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a decisive vote 


The high standing of The Travelers among 
employers of labor is a powerful help to the 
agent presenting Group Insurance. 


For every 100 employers who have en- 
trusted their group insurance to any other 
company, 146 have selected The Travelers. 


Another widespread testimonial of The 
Travelers from employers is found in the work- 
men’s compensation insurance figures. Pre- 
miums paid The Travelers last year exceeded 
eighteen millions, while the company doing 
the second largest compensation business just 
exceeded the ten million mark. 


THE TRAVELERS, HARTFORD, CONNECTICUT 
THE TRAVELERS INSURANCE COMPANY 
THE TRAVELERS INDEMNITY COMPANY 
THE TRAVELERS FIRE INSURANCE. COMPANY 


Group Insurance is not difficult to write—least difficult when 
you present The Travelers plans. 
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Insurance Is As Old As The Sun 


Keep Your Face Toward The Sun and The Shadows Will Fall Behind You 


SUN 


INSURANCE OFFIC 


of London 


Established 1710—The Oldest Fire Insurance Company in the World 


The SUN of London, 
established in 1710, (the 
oldest insurance com- 
pany in the world), 
stands out as one of 
the world’s greatest in- 


The Patriotic Insurance 
Co. of America, estab- 
lished January 1, 1923, 
is growing lustily and 
is entirely at the serv- 
ice of our agents. 











stitutions. 
The Sun Indemnity Company of New 
York, Organized Jan. 1, 1923, Capital 
Stock, $700,008.00, Surplus to Policy- 
holders, $931,019.88. 
Customers want SUN 
contracts because they 
are assured of SUN settlements. 
Always prompt — always liberal 
—always standing by the policy-holder. 
It is a contract that gives the fullest measure 
in every settlement. The SUN sign in agencies car- 
ries with it the simple promise of Liberality and Dependability. 
FIRE RIOT AND CIVIL COMMO- SPRINKLER LEAKAGE YACHT AND MOTOR BOAT 
LIGHTNING TION INLAND MARINE PUBLIC LIABILITY 
WINDSTORM — USE AND OCCUPANCY OCEAN MARINE MERCHANDISE IN TRANSIT, 
AUTOMOBILE RENTS & RENTAL VALUE TOURIST FLOATER via Truck, Rail or Steamer 
EXPLOSION LEASEHOLD SALESMEN’S FLOATER 


(Annual or Trip Policies) 


AUTOMOBILE FULL COVERAGE, !stie PobtcLshitz sued SUN INSURANCE OFFICE and 


In One Joint Policy of SUN INDEMNITY COMPANY 





United States Branch Marine Department Western Department Sun Indemnity Company Pacific Coast Dept. 
55 Fifth Ave., New York San Fr 


5S Fifth Ave., New York 11 South William St., New York Wrigley Building, Chicago ancisco, Cal. 
Preston T. Kelsey, U. S. Manager Wm.H. McGee & Co., General Agents John F. Stafford, Manager Edward C. Lunt, President Carl A. Henry, General Agent 
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CHRYSLER OFFICIALS 
WILL MODIFY SCHEME 





Adverse Decision in Ohio Will 
Necessitate Inclusion of 
Changes 


TO GO TO SUPREME COURT 





Company Expresses Its Intention of 
Fighting Out Legality of Plan to 
Highest Tribunal 





DETROIT, MICH., Oct. 21.—Modi- 
fication of the Chrysler-Palmetto insur- 
ance plan in the event of adverse de- 
cisions growing out of the present suits 
against insurance commissioners in 
Ohio, New York and Wisconsin was 
indicated in specific form by executives 
of the Chrysler organization who point 
out that the inclusion of a more com- 
plete marine form of cover taking-into 
account the dealer and all other neces- 
sary factors in the scheme of automobile 
distribution will give complete legality 
to the plan in case such an expedient 
proves necessary. It is also stated that 
an underlying policy operative in each 
state through a direct representative of 
the Palmetto Fire and representative of 
the master policy or contract made in 
Michigan will be utilized to remove the 
final vestige of objection to the opera- 
tion of the service. Since the court has 
refused to grant an injunction restrain- 
ing Superintendent Conn of Ohio from 
revoking the Palmetto’s license, it is 
apparent that the Chrysler people must 
make some change in their plans. 


Conferred With Attorneys 


It is generally understood that these 
additional features were decided upon at 
a recent conference of attorneys, execu- 
tives and insurance advisers prior to the 
departure of Walter P. Chrysler, presi- 
dent of the company, upon a European 
trip. At this conference Mr. Chrysler 
expressed his belief that favorable de- 
cisions would be forthcoming in present 
court actions and reiterated his inten- 
tion to obtain a final determination of 
these cases by the Supreme Court of 
the United States. In the event of 
adverse decisions, however, the inclusion 
of these tentative insurance features as 
a means of remedying the defects in the 
operation of the present plan were de- 
cided upon as thoroughly workable by 
both legal and insurance interests repre- 
sented at the conference. 

It is pointed out that a complete 
marine form of cover will be applicable 
from the time the car leaves the factory 
as a finished product up to the time it is 
delivered to the purchaser and will re- 
move any objection as at present 
emanating from the fact that the dealer 
is said to be virtually disposing of in- 
surance against the resident agency laws 
of the states. While the Chrysler at- 
torneys raise the point in the present 
controversy that actual delivery of the 
insurance certificate to each purchaser is 
merely incidental, there is a strong 
desire on the part of the Chrysler com- 
pany to protect its dealers against any 
complications so that in any event this 
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MAY EXTEND THE PLAN 


INTERESTED IN LOSS PROJECT | 


Big Company Organizations in the West 
Feel Time Has Come for 
More Reforms 


It is stated that inasmuch as the 
Western Union and Western Insurance 
Bureau have been successful in bringing 
to fruition the loss adjusting bureau for 
Cook county and Chicago, those par- 
ticularly interested in reform in loss ad- 
justments will seek to carry the gospel 
still further. Within recent years much 
complaint has been made as to agency 
influence in adjusting losses at St. Louis. 
Next to Chicago, the companies say that 
st. Louis is the worst offender. 


follows Cleveland. Undoubtedly, the 


situation in these cities will be discussed | 


in the near future and, as in Chicago, 
complete divorcement will be made be- 
tween business getting and loss adjust- 
ing. This policy will be a fixed one 
with the two company organizations. 

The managers declare that it will be 
impossible to get any general increase in 
rates. Fixed expenses cannot be reduced 
much more. Here and there it may be 
possible to get a rate adjustment, but 
companies are forced to seek elsewhere 
to establish a profit. It is found that 
there is great waste in loss adjustments. 
This will be the point attacked. As 
soon as the Chicago bureau gets well 
under way a movement will be started 
to bring about reform in other direc- 
tions. 


new form of policy may be adopted re- 
gardless of the nature of pending de- 
cisioris. It is understood that Mr. 
Chrysler is especially anxious in the 
operation of the insurance plan to con- 
vey the idea to the public that the 
Chrysler company and its dealers are 
not engaged in the insurance and financ- 
ing business of cars on the deferred pay- 
ment plan except through a_ specific 
arrangement with a financing corpora- 
tion and an insurance company. In 


view of these facts the determination of | 


the Wisconsin suit is awaited with the 
greatest interest since legal proceedings 
against a Chrysler dealer are involved 
in this action. 

The possibility of utilizing an underly- 
ing policy in each state operative 
through a representative of the Pal- 
metto Fire and in conformity with resi- 
dent agency laws has been arranged for 
in order that the Chrysler plan will 
remain in effect without the necessity 
for its cessation due to inability to con- 
form with the findings of the court. 
These arrangements are generally char- 
acterized as extreme precautions which 
must be made effective immediately in 
the event that results are unfavorable to 
the maintenance of the present Chrysler- 
Palmetto arrangement. 

Although no additional financing plans 
involving insurance arrangements have 
been announced by automobile manu- 
facturers since the Dodge announcement 
last week, it is not generally believed 
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DENY OHIO INJUNCTION 


PALMETTO CAN’T GET LICENSE 


Federal Court Holds 
Conn Was Within His Rights 
in Revoking It 


COLUMBUS, O., Oct. 20.—Judge | 
Donahue of the United States circuit 
court of appeals and Judges Westen- 


haver and Hough, district judges, handed 
down an opinion this morning in the 
Chrysler matter sustaining Superintend- 
ent Conn’s position in revoking the 
license of the Palmetto Fire. 
Palmetto without a license in Ohio. 

The court denied the petition of the 
Palmetto for an injunction against 
Superintendent Conn, The judges held 
that the insurance commissioner was 
within his rights in revoking the Pal- 
metto’s license, because it was not com- 
plying with the Ohio laws, inasmuch as 
there was no one in Ohio to handle the 
insurance and no one on whom service 
could be made in event of dispute. 

The court also held that inasmuch as 
the company’s license had been revoked 
before the suit was filed it could not un- 
do a thing that had been done. 

What the Court Held 
The court said in its opinion: 
It appears from the bill of complaint, 


that on June 16, 1924, complainant, who 
was then duly authorized to do business 


in Michigan, entered into what is called 
an “Open contract of insurance” with the 
Chrysler Company, which was later 
modified by a rider attached thereto, 
and in which it was expressly provided 
that the rider should supercede and take 
the place of anything to the contrary in 
the original contract; that under the 
terms of the original and supplemental 
contract, the plaintiff agreed to issue 
certificates of insurance to purchasers of 
| Chrysler cars, wherever sold, the loss, 
| if any, payable to the purchasers of said 
car if the purchase price had been paid 
in full, or, if not, then to the dealer or 
price finance company financing the 
same—the excess thereof to be paid by 
|} the dealer or finance company to the 
| owner, 


here that manufacturers who are looking | 


forward to negotiation of financing 
arrangements will take any definite steps 
until the status of the Chrysler contro- 
versy is fully determined. This is said 
to be due to a belief that an independent 


Collects Premium from Dealers 


It further appears that this open con- 


tract of insurance does not purport to 
cover any particular specific property, 
and does not touch or cover any prop- 
erty until the car is actually sold by 
the dealer to his customer. The Chrysler 
Company, however, collects from its 
dealers in the several states whenever 
the car is delivered to such dealer the 
amount of premium contracted to be 
paid for such insurance, and the dealer 
in turn collects a like amount from the 
purchaser of the car as a part of the 
purchase price thereof. The sale is then 
reported and a certificate of insurance 
is issued to the purchaser. The Chrysler 
Company is required to make monthly 
statements of the sales made by its 
dealers, and remit to the plaintiff the 


contract amount of the premiums on all 
sales made in the prior month. On June 
30, 1925, the defendant notified the 
Chrysler Company by letter that it would 
be required to comply with the laws of 
Ohio in reference to insurance, if 
(CONTINUED ON PAGE 18) 














arrangement with respect to insurance 


This leaves | 
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NEED IS SEEN FOR 
SOME READJUSTMENT 





Feel 
That Change in Insurance 
Plan Is Needed 


——___» 


LOCAL MEN ARE AROUSED 


—_ — 


Manufacturers 


Conference May Be Arranged by the 
Underwriters With Those Inter- 
ested in Sales End 


NEW YORK, Oct. 21.—Company of- 
ficials were much impressed with the re- 
marks made by President Thomas C. 
Moffatt of the National Association of 
Insurance Agents in his address and 
comment at the Kansas City convention 
regarding the writing of automobile in- 
surance. Mr. Moffatt took the firm 
stand, of course, that local agency serv- 
ice was worth much in the handling of 
any kind of insurance. He stated, how- 
ever, that owing to the activities of auto- 
mobile manufacturers in working out 
plans of insurance in which the local 
agents were ignored, it might indicate 
that the insurance companies themselves 
might have to change their practice in 
writing automobiles. 


Want to Control Purchase Priee 


Evidently the manufacturers desire to 
control the purchase price of new cars 
so that the buyer will not be over- 
charged where he is compelled to bor- 
row money. The main complaint comes 
from the finance companies. The manu- 
facturers declare that frequently those 
purchasing cars on the deferred pay- 
ment plan are charged usurious rates of 
interest. Therefore, the cost of the car 
is considerably increased. For the most 
part, these finance companies have in- 
surance connections. They either get a 
commission on the business, a rakeoff of 
some kind, or a lower rate, and fre- 
quently they charge the purchaser more 
for the insurance than they themselves 
pay. Evidently the manufacturers, there- 
fore, desire to control both the finance 
and insurance charge. 


What the Factories Are Doing 


The General Motors Company organ- 
ized its own insurance company so that 
it can take the insurance on all cars in 
the General Motors group. The Chrys- 
ler Motor Car Company arranged 
through the Palmetto to take its insur- 
ance, the insurance certificates to be fur- 
nished direct from Detroit. Dodge 
Bros. have come out with a new plan 
where the Commercial Trust of Balti- 


| more offers insurance with the commis- 
| sion off. 


its | 


| great 


and financing charges as negotiated by | 


Chrysler furnished the effective way for 
a solution of time payment selling with- 
out excessive charges. 


These various activities and tendencies 
indicate that the manufacturers are not 
satisfied with the present plan of han- 
dling the insurance of new cars. The 
body of insurance companies, of 
course, must recognize their agents, and 
it would be suicidal to attempt to deal 
direct with an automobile concern. 

The question arises whether some 


plan cannot be worked out by agency 
(CONTINUED ON PAGE 42) 
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PLAN IS NOT FAVORED 
MARGIN OF PROFIT IS SMALL 


Companies Are Not in a Mood to Grant 
More Liberal Terms in Policy 
Contract 


NEW YORK, Oct. 21.—Underwrit- 
ers here are at a loss to understand one 
of the resolutions adopted at the re- 
cent convention of the Kansas Associa- 
tion of Insurance Agents, which reads: 
“We are of the firm opinion that the 
hail clause should be incorporated in 
the tornado policy, and that the simple 
explosion clause should be included in 
the fire policy. We request the com- 
panies and the superintendent of insur- 
ance to cooperate to this purpose.” 


Hail Liability Exempted 


Company men point out that a clause 
in the tornado contract expressly ex- 
empts liability for loss by hail, whether 
it be driven by rain or not, and instance 
the late refusal of a number of offices 
to recognize a concerted call made upon 
them for damages of this character in 
an Illinois city. If the assured really 
deserves protection from hail damage 
it may be secured through the medium 
of a rider attachment to the tornado pol- 
icy. For this added protection an ad- 
ditional charge of $4 per thousand of 
indemnity is required. 

In like manner if a property-owner 
seeks coverage against the explosion 
hazard a special policy will be issued 
at a low rate. 


Suggestion Not Favored 


If, as is generally assumed, the Kan- 
sas agents desire to have the companies 
grant the added benefits referred to 
without extra premium, their suggestion 
is not likely to carry far, underwriters 
feeling that the rates now promulgated 
for both tornado and straight fire insur- 
ance are predicated on observance of the 
conditions of the standard form of pol- 
icy in each line, and that any added 
benefits allowed under either would be 
tantamount to a reduction in rate; a 
measure they are not at all disposed to 
sanction. 


Margin Is Now Small 


The attitude of the head office men 
generally is set forth in the opinion of 
a leading company official who said: 
“The fair margin of profit which was 
enjoyed for a time from tornado busi- 
ness, has been whittled down in recent 
years through the presentation of an in- 
numerable amount of small claims, rang- 
ing from $5 to $25 each, the aggregate 
of which is a very heavy sum. lf a 
farmer carelessly leaves a_ barn-door 
open and the wind break a hinge or dis. 
lodge some of the shingles or clap- 
boards, claim is at once made under the 
tornado policy. While the injustice of 
the demand as a rule is recognized, the 
individual amount involved is too small 
to spend time in its investigation. To 
avoid trouble the company pays, to the 


end that the assured has been edu- 
cated to believe that regardless of the 
merit or the amount of his claim the 


company will foot the bill, and he acts 
accordingly. While recognizing and re- 
gretting this condition underwriters de- 
clare that they will go no farther, and 
are prepared to resist any attempt to 
liberalize policy conditions without a 
corresponding increase in 


the rate to 

take care of the additional hazards.” 

Spontaneous Combustion Cause 
DES MOINES, IA., Oct. 21.—Fire Mar- 
shal J. A. Tracy reports a total of 44 
fires due to the spontaneous combustion 
of new hay. He states that clover and 
alfalfa are most dangerous and may 
cause combustion two months after they 
have been stored. “The report states that 
several of the fires caused losses of 
$5,000 and $10,000, and he advises the 
farmers to open their hay mows to the 


air to avoid heating. 








EXPECT GOOD RESULTS 
FARM FIRE PREVENTION MEET 
Agricultural Editors Pledge Support to 


Campaign to Reduce Fire 
Waste 


Concrete results will undoubtedly 
come from the joint meeting on the 
subject of “Fire Prevention on the 
Farm” held last week at the Under- 
writers Laboratories of Chicago by the 
American Agricultural Editors Associa- | 
tion, the Agricultural Publishers As- | 
sociation and the Farm Association, the | 


latter being the organization of the in- | 
surance companies. The speakers drove 
home the fact that loss by fire on the 
farm is a disaster whether insured or | 
not; that farm fire losses in most cases | 
being total are nearly always greatly in 
excess of insurance carried; and that | 
the farm press can do a great deal to 
reduce farm fire losses, by making the | 
farmer realize that fire prevention on | 
the farm is an individual matter. 
Will Have Committee 

C. V. Gregory, representing the Agri- | 
cultural Editors Association, stated that 
the written report of the present con- 
ference would be followed up by a 
verbal report at the December meeting 
of the Agricultural Editors Association 
and at that time he would suggest that 
the Editors Association appoint a stand- 
ing committee which can work with the 
committee of the fire companies in an 
effort to get back of a real program to 
teach fire prevention to the farmers. 

Have Reached Cities Only 


He said: “You have done a splendid | 
work here through your laboratories but 
that work has not reached the farm 
people. It has reached the cities. I | 
have seen a good many evidences of 
that in Chicago and in other towns. I 
imagine that you could go down the 
road in Illinois or Kansas or in any 
other state and ask 50 farmers what the 
Underwriters Laboratories are, what | 
the Farm Insurance Association is and 
they would all reply that they have 
never heard of it. You can ask them 
about fire prevention and while they 
may have heard of that, their ideas are 
rather hazy. They don’t realize the im- 
portance of the problem, they don’t 
realize the tremendous losses that are 
incurred, and they have not very much 
knowledge as to what their duties are 
in helping to prevent those losses.” 

Meredith Called On 


At a luncheon following the session, 
E. T. Meredith, publisher of “Success- : 


| Dodge Brothers to finance their retail 


| sold on the partial payment plan and 


| ful Farmer” and former secretary of 


| is nevertheless its business to preach the 


| Meredith he called on O. B. Ryon of | ' 


EXPLAINS DODGE PLAN |INTEREST IN OUTCOME 





NOTHING COMPULSORY IN IT | WATCH NEW YORK AUTO SPLIT 


Marsh & McLennan Issue Statement 
As to Their Relation With New Fi- 
nancing Scheme 


Insurance People Await Developments 
in Fight Over Entrance of Motor 
Club Into the Business 


NEW YORK, Oct. 
McLennan have issued 
fining their relation to the plan of the 
Dodge Brothers for financing § cars 
manufactured by the latter. The state- 
ment reads: 

“Arrangements 


21.—Marsh & 


BUFFALO, N. Y., Oct. 21.—There is 
a statement de- 


much interest in insurance circles 
throughout the state as to the possible 
outcome of the split in the forces of the 
New York State Automobile Associa- 
tion which was brought about at the an- 
nual convention at Lockport last week 
through the efforts of President Oscar 
E. Brown to thrust the organization in- 
to the casualty insurance business. 
Although the Brown forces were busy 
immediately after the convention giving 
out newspaper reports to the effect that 
the split would probably be patched up 
peacefully and within a few days 
through conferences of representatives 
of both sides, opponents of Brown say 
there is no chance of such a happening. 
Determined to Fight It Out 


A conference will be arranged shortly, 
the anti-Brown forces say, at which 
there will probably be an agreement as 
to the manner in which the matter will 
be threshed out in the courts, but the 
seceding clubs are determined to fight 
the thing out to the bitter end and the 
result, they say, must be either the oust- 
ing of Brown and his supporters or a 
permanent division of the automobile 
clubs in New York state into two separ- 
ate state associations. 

Either result, it is believed, will ef- 
fectively spike Mr. Brown’s guns, so 
far as his ever attaining considerable 


have been made h~ 
sales of automobiles through the Com- 
mercial Investment Trust of New York, 
of which Henry Ittelson is the president. 
Buyers of Dodge Brothers cars on the 
partial payment plan will not be forced 
to finances their purchases through the 
Commercial ~-vestment Trust nor to 
use its insurance plan. 


Nothing Compulsory in Plan 


“On allt cars sold by Dodge Brothers 
on the partial payment plan and financed 
through the Commercial Investment 
Trust, insurance will be placed by the 
Commercial Investment Trust under its 
regular insurance nlan. There is noth- 
ing compulsory in this plan. Policies 
or certificates are subject to the usual 
terms of cancellation and return premi- 
um. 

“The Interstate Automobile Under- 
writers Agency with offices at 135 Wil- 
liam street, New York, with adjusting 
branches throughout the United States, 
writes the insurance on automobiles 


financed bv the Commercial Investment 








Trust jlarsh & McLennan acted as — _ his insurance schemes is 
| the brokers in the negotiations.” oncerned. ‘ P 

8 If Mr. Brown is ousted, the New 

York State Automobile Association’s 


romancing with self-insurance through 
the mutual route will be at an end for 
all time, it is hoped. In that event, Mr. 
Brown would probably carry on the in- 
surance underwriting office he _ has 
opened at Syracuse but then he would 
be doing business purely as an_ indi- 
vidual and without official sanction of 
The luncheon program was in charge | SUPport of his organization and results 
of Charles N. Gorham, western manager | WOuld not be anywhere near as exten- 
of the American and president of the | S!V€ 4S Mr. Brown, or the Kemper in- 
Farm Association. In addition to Mr. | tetests who are backing him, have hoped 


agriculture, said: “While it is not the 
business of the agricultural press to sell 
insurance or fire resistance material, it 


uses of fire resistance material and the 
necessity of the prevention of fire on the 
farm.” 





the National Board and Clifford Ireland, | Wit Mave Mach Gppesttion 


director of trade and commerce of | If the split in the association remains 
Illinois. permanent, Mr. Brown will have prac- 
| tically no support left save that of the 
| Py . > ‘7 n “~~ > —— 
: : directors of three b: : Syra- 
Charles H. Coates, vice-president of as dl Ne os hang Buffalo, — 
the National Liberty, is on an extended cuse and New ork City, plus a few 
trip in the middle west, visiting agents | hundred members who have been made 
and investigating 


insurance conditions. | to believe they are being offered a much 











CONDENSED NEWS OF THE WEEK 


cheaper form of insurance. All the 
|} | other clubs in the state will refuse to 
|| | have anything to do with the scheme. 
| Furthermore they will always have the 





Insurance 


interests may confer with | 
automobile dealers and other organiza- 
tions to see whether some changes are 
necessary in writing automobile groups. 
Pagel | 
* * * 

A. G. Chapman of Louisville speaks 
before the Oklahoma Association of In- 
surance Agents on “Agency Principles.” 

Page 8 
x «kK & 


Federal court in Ohio refuses to grant 
injunction against Superintendent Conn 
in Palmetto-Chrysler case. Pagel 

ke ste sk 

Michigan Association 
Agents holds its annual 
Kalamazoo, 


of Insurance 


meeting at 
x kK * 


Demands made the west 


from 
duction in collision 


automobile 


for re- 
rates. 


Companies are not in a mood to grant 
further concessions in policy contracts 
as suggested in a recent Kansas resolu- 
tion. Page 2 

x kK x 
Oklahoma Association 


of Insurance 


Agents holds its annual meeting at 
Tulsa, Page 6 
x k * 

Homestead Fire of Baltimore will in- 
crease its capital. Page 19 


| mobile 


Page 6 | 


Page 6 





determined opposition of a large num- 
ber of members of the clubs of the 
three cities mentioned and this will con- 
tinually act as a thorn in their sides. 
There is little hope, however, that any 


Officials of the Chrysler Company plan 
to modify the insurance scheme to con- 
form with court rulings. 


Pagel 


Western-Union and Western Insurance | degree of opposition will force Mr. 
Bureau will extend thelr plans in con- | Brown to retire voluntarily from the 
nection with forms and loss adjustments, fi is j y y 

ieid, Ss pc > at 2 ne y 
aah eld. It is pointed out that he natural 


Pa | stands to profit considerably if he can 

a | achiev , degree Ss is 

Insurance interests are watching de- i _— “ye * legree of aoa from he 

velopments in the New York State Auto- | insurance scheme regardless of whether 

le Association over the insurance | he has the united support of the state 
question. aie Page 2) or not. 


Joint committee of Western Union and | 


Western Insurance Bureau meets in Chi- | Capital Increase Approved 
cago to adopt plans for the Cook County 


HARTFORD, CONN., Oct. 21— 

Adjustment Bureau. P 21 r 7 f ae ~ ee 
J > — Stockholders of the Automobile at 4 
New Mexico Association of Insurance special meeting last week approved the 
Agents holds its annual meeting at East proposal of the directors for doubling 
Las Vegas. the Page 29/| the capital of the company. This will 
te “ ; | be done by issuing 20,000 shares at a 

4 . Towner, surety rater, reviews e - . . . nents H 
unraty band siteatinn ta Cadsees alten (rt value of $100, at a subscription price 


| of $300 per share to stockholders of 
| record Oct. 8 in proportion to their 
| holdings. Of the subscription price $100 
per share will be credited to capital 
stock and the remaining $200 to suf- 
| plus. This move will increase the cap- 


ital of the company from $2,000,000 to 
$4,000,000. 


f : : Page 35 
The Federal Surety held its annual 
convention at the home office. Page 36 
* ** ok 
The New York department has served 
the City Service Mutual Casualty of New | 
York with summons to show cause why 
it should not be liquidated, Page 35 
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DEMAND FOR CUT IN 
THE COLLISION RATES 





Casualty Companies Are Opposed 
to Any Reduction in the 
Present Tariff 





WEST WANTS REDUCTION 





Many Feel that This Would Create a 
Real Demand for This Form 
of Indemnity 








Now that the Western Automobile 
Underwriters Conference has expressed 
itself in favor of a sharp decrease in 
automobile collision rates, the question 
arises as to whether the recommenda- 
tion can be carried through. The casu- 
alty companies will oppose this action. 
They declare that their experience will 
not warrant any decrease. They are 
perfectly satisfied to let the situation re- 
main as it is. 

Some of the leaders in the central 
west, however, feel that if the stock 
companies are to make any progress in 
increasing their automobile premiums, 
some change must be made so that they 
can appeal to the man who is not carry- 
ing collision insurance, or if so, is carry- 
ing it with mutuals and reciprocals. 


Want Insurance Salable 


The fire rate is at the minimum. No 
change can be made in that respect. | 
The theft rate is about as low as it can 
be made. The experience rating plan 
adopted a year ago has been successful 
in that various makes of cars receive 
credit for favorable loss experience. 

The only course for companies to pur- 
sue, according to the champions of the 
cause, is to get collision insurance down 
to a point where it will be salable. At 
the present time but few automobile 
owners in the country districts are buy- 
ing collision insurance from stock com- 
panies. It is too expensive and they 
ward it off when it is mentioned. Some 
of the reciprocals and mutuals have been 
able to build up a good premium income 
by lower collision rates, thereby attract- 
ing the automobile owner to take out 
his full insurance with them. 


Collision Rate a Factor 


The collision insurance rate has some- 
times been the factor that has swung 
fire, theft and property damage to a 
company. Some of the automobile men 
who have gone into this subject thor- 
oughly take the position that if collision 
rates can be gotten down to a point 
where men will purchase that kind of 
insurance it will mean a much larger 
premium income. A big reduction will 
have to be made in the country districts. 


There cannot be much readjustment in | 


the cities where there is congestion and 
many hazards. It may be _ possible, 
however, even in cities to modify col- 
lision rates. The big field is in the coun- 
try where collisions are.not nearly so 
frequent. 


Would Mean Big Increase 


Those who have studied the question 
carefully feel that if collision rates were 
cut 50 per cent, for example, it would 
result in a big increase in premium in- 
come and there would be an opportunity 
to make a profit on the greater aggre- 
gate of premiums. Furthermore, if these 
tates are decreased and the rating sys- 
tem as a whole still more simplified, it 
is thought that many assured who are 
attracted to outside companies will pur- 
chase stock insurance. Automobile com- 
panies find that the individual assured 
constitutes the real basis of the auto- 
mobile business. A very careful study 
has been-made-of -the methods-and ex- 


Perién¢e of the reciprocals and mutuals 


MICHIGAN MEN RALLY 
LOCAL AGENTS AT KALAMAZOO 


State Association Hears Annual Reports 
from President Phil Braun and Sec- 
retary George Brown 


By RICHARD C. BUDLONG 


KALAMAZOO, MICH., Oct. 21.— 
The Michigan Association of Insurance 
Agents gathered here today at the 
cpening sessions of its annual gathering. 
Snow and slush presented yesterday by 
the weather man have undoubtedly 
affected the attendance somewhat. No 
morning session was held. 


President Braun’s Report 


In his report at the opening session, 
President Phil Braun of Flint reviewed 
the work of the association during the 
past year. He pointed to the success ot 
the regional meetings and called atten- 
tion to the fact that in inimical legisla- 
tion was passed by the last legislature. 
For this he gave credit to Clyde B. 
Smith, of Lansing, chairman of the con- 
ference committee. 

President Braun reported on the mid- 
year meeting of the National Association 
at Savannah where he said it was 
brought out that because the National 
association is composed of state associa- 
tions, it is powerless without their co- 
operation. He therefore urged the 
adoption of the Milwaukee resolution. 
The issues which came up at Kansas 
City also were emphasized, Mr. Braun 
quoting at length from Secretary Walter 
H. Bennett’s address on “Junking the 


| American Agency System,” and also the 
| Kansas City resolution, both of which 


are aimed at the Chrysler-Palmetto deal. 


Secretary Brown’s Report 


The matter of raising the minimum 
membership dues was mentioned by 
Mr. Braun, and formed the principal 
part of the report of Secretary George 
Brown of Detroit. Mr. Brown said that 
he felt that many were paying the mini- 
mum of $5, payable by agents whose 
total premiums are less than $10,000 
annually when strictly they should pay 
more. Few agencies could be main- 
tained today on such a small premium 
income, with commissions only averag- 
ing around 15 percent. The cost per 
member of operating the association is 
close to $10. It is likely that action will 
be taken before the close of the meeting 
increasing the minimum to $10 per year. 
A large number of special agents and 
field men of both fire and casualty com- 
panies are in attendance. 








that have gone after collision insurance, 
and it is found that in a number of cases 
the collision end of the business has 
shown a very nice profit. A strong at- 
tempt will be made by the Western 
Conference, therefore, to get a material 
reduction in collision rates. 


WILL HAVE JOINT MEETING 
| NEW YORK, Oct. 21.—A _ further 


| joint meeting to consider automobile 
| collision rates is scheduled to take place 
| by fire and casualty underwriters at this 
| city on Tuesday next. The fire men 
hold firmly to the belief that the rates 
| now charged for this division of the cov- 
| erage are too high and are persistently 
and insistently requesting their reduc- 
tion contending that a lower charge 
would secure for the orthodox stock 
companies a class of business now lost 
to the mutuals and the reciprocals. Par- 
ticularly do they allege that this applies 
to risks in the rural communities where 
motor traffic is not nearly so great as in 
the larger centers and the liability to 
collision loss is correspondingly less. 
Casualty underwriters on the other 
hand maintain that carefully tabulated 
experience will not warrant any reduc- 
| tion from existing.charges either in-the 
| larger or the smaller centers and are 
| disposed t0é-stand by their figures: _. 
Several joint conferert@ have already 








FINAL PROGRAM GIVEN | MEETING OF OKLAHOMA 


INDIANA LOCAL AGENTS MEET 


Annual Convention of the State Asso- 
ciation Will Be Held at Ft. Wayne 
Next Week 





The final program for the ar 
Association of Insurance Agents meet- | 
ing for next week is: 

Tuesday, October 27 

Registration, Anthony Hotel. 

Meeting Convenes. | 

“America,” Singing led by Clinton R. 
Willson, Fort Wayne. 

Invocation. | 

Address of Welcome, Albert H. Schaaf, | 
President Chamber of Commerce. | 

President’s Annual Address, Harry P. 
Frazier, Evansville, Ind. 

“Profitable and Unprofitable Under- 
writing,” Jos. G. Hubbell, Manager Na- 
tional Inspection Co. 

Report of Special Committees. 

Address: Walter H. Bennett, Secretary 
National Association of Insurance 
Agents. 

Appointment of Resolution and Nomi- 
nating Committees. 

Tuesday Afternoon 

Singing led by Clinton R. Willson, Fort 
Wayne, Ind. 

Secretary-Treasurer’s 
W. H. Bruner, Elkhart, 

Report of Membership 
Graves, Frankfort, Ind. 

“To Give Them Light,” Harry E. Mc- | 
Lain, Manager Insurance Department, 
Farmers National Bank, Shelbyville, Ind. 

Report of Legislative Committee, Jesse 
Bailey, Richmond, Ind. 

“Adequate Fire Insurance and Increas- | 
ing Business,” Fred Pierson, Special 
Agent American, Rockford, Ill. | 

Report of Executive Committee, D. J. 
O’Keeffe, Fort Wayne, Ind. 

Conference of Local Board Representa- 
tives with State Officers and Executive 
Committee. 

Tuesday Evening 


Annual 
Ind. 
Committee, C. E. 


Report, 


Banquet, Anthony Hotel Ballroom. 

Toastmaster, Chas. B. Fitch, Fort 
Wayne, Ind. 

Address: Rev. Arthur J. Folsom, Fort 
Wayne, Ind. 
Talks by: 

E. H. Forry, Indianapolis. 


E. M. Sellers, Manager Indiana Inspec- 
tion Bureau. : \ 
Thomas S. McMurray, Jr., Indiana In- 

surance Commissioner. 

Alfred Hagston, State Fire Marshal. 

Cc. H. Smith, Assistant Western Mana- 
ger Hartford Fire. 

Wednesday Morning 

Singing led by Clinton R. 
Fort Wayne, Ind. 

Report of Grievance Committee, Robert 
M. Collier, Indianapolis. 

Report of Fire Prevention Committee, 
J. R. Hunter, Terre Haute, Ind. 

Address: Chas. Dobbs, Managing 
Editor, Insurance Field. 

“Leasehold, Rent and Rental Value In- 
surance,” Herbert L, Barr, State Agent, 
North America. 

Sales Talk: “Farm Insurance as an 
Agency Builder,” Henry Applegate, Local 
Agent, Greentown, Ind. 

Wednesday Afternoon 

Singing led by Clinton Willson, Fort 
Wayne, Ind. 

Sales Demonstration, “Use and Occu- 
pancy, M. H. Grannatt, and N. B. Nestle- 
rode, London & Liverpool & Globe. 

Unfinished or Postponed Business and 
Discussions. 

Report of Resolution Committee. 

Report of Auditing Committee. 

Report of Nominating Committee. 

Election of Officers. 

Adjournment. 


Willson, 








been held on this important subject but 
apparently the conflicting interests are 
no nearer accord than they were some 
months ago. It is yet appreciated that 
time presses and that a decision must 
soon be reached so that the work of pre- 
paring the manual for 1925 can proceed 
along well defined lines. 

The most persistent seeker for a low- 
ering in collision rates has been the 
Western Automobile Underwriters Con- 


ference, which at its recently held an- | 


nual meeting empowered its. executive 
committee to take such action as was 
possible to bring about the desired re- 





sult. 


| 
| Dickey 


| ings were extended by H. 


| are now 160 members 


AGENTS ON AT TULSA 


(ree 


| State Association Holds Its An- 


nual Meeting, W. L. Dickey 
Being President 





RECOMMENDATIONS MADE 





| 
Thomas E. Braniff Tells Some Methods 


to Be Followed in Developing 
Casualty Business 


By W. A. SCANLON 
TULSA, OKLA., Oct. 21.—W. Lyle 
of Tulsa, president of the Okla- 
homa Association of Insurors, was in 
the chair at the opening of the thir- 
teenth annual convention Tuesday, here. 
Rev. Rolfe P. Crum said the invocation 


| after the singing of “America” which 


was led by W. F. Stahl of Tulsa, greet- 
E. Bethell, 
president Tulsa Fire Insurance Board, 
and a response was given by John F, 
McCullough of Oklahoma City. 


Phil Braniff’s Report 


Secretary and Treasurer Phil Braniff 
of Oklahoma City reported that there 
in the associa- 
tion. Twenty-two new members were 
obtained during the past year. The fi- 
nances are in good shape. R. M. Eacock, 
Oklahoma City, read a paper on “The 
Value of Organization.” He pointed out 
the necessity and the results of organ- 
ization and the ill effects from the lack 
of organization. Following Mr. Ea- 
cock’s address there was an open discus- 
sion in which several took part. Methods 


| used in getting new members were dis- 
| cussed. 


Practically all were agreed 
that the most successful way is per- 
sonal solicitation. 

Regional Meeting at Durant 


M. E. Williams, McAlester, told of 
the regional meeting held at Durant 
last May. This was a very successful 


meeting. Forty-one agents were in at- 
tendance. 
L. M. Ewing, Tulsa, and Clarence 


Comegys suggested that the field men 
of the National Association meet with 
the regional vice-president in order to 
stimulate interest among the agents in 
the various parts of the state. There 
was a lively discussion on “Qualification 
of Agents.” Among those who partici- 
pated were Charles Brice, McAlester, 
T. E. Braniff, Oklahoma City, W. F. 
Stahl, Tulsa, and H. M. Hoffman, Tulsa. 


Department Needs More Money 


R. M. Eacock, Oklahoma City, sug- 
gested that the association use its in- 
fluence to see that the state insurance 
board gets enough money to function 
better. He pointed out that while $1,- 
000,000 is collected from the insurance 
companies operating in Oklahoma, only 
a small portion of this amount is avail- 
able for the Insurance Board. 

E. Braniff, Oklahoma City, was 
the first speaker Tuesday afternoon. 
The subject was “Casualty Lines, De- 
veloping and Handling Them.” Mr. 
Braniff ranks very high among the 
casualty men of the country. His paper 
was full of meat and was listened to 
with a great deal of interest. 


Discussion on Casualty Lines 


Following the reading of Mr. Braniff’s 
paper there was a discussion on “Cas- 
ualty Lines.” M. E. Williams, McAl- 
ester, said there is a big opportunity for 
agents in the casualty field if they will 
take a little time to familiarize them- 
selves with the business, He said the 
lack of knowledge of the casualty and 
bond business keepS many agenfs from 

(CONTINUED ON PAGE 43) 
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Northwest Association 


Y far the most important thing done 
at last week’s annual meeting of 
the Fire Underwriters’ Association 


of the Northwest in Chicago was the | 


decision to hold the next meeting of the 
organization in-Chicago in the spring of 
1927, and at that meeting to decide 
whether after that the association shall 
meet annually or only every other year. 
When President Fred B. Luce asked 
Secretary R. D. Safford to read the so- 
called memorial which had been signed 
by 31 western department managers and 
which contained the suggestion that the 


time of the meeting of the association be | 


changed from the fall to the spring and | 
that the gatherings be held bi-ennially 
there was a feeling on the part of many 
that some fireworks would ensue. It 
was anticipated that a number of field 
men would register violent opposition 
to the suggestion, call for a showdown 
vote and that in this wav considerable 
oratory would be unloosed. 


Action of Directors 
Explained by Luce 


Nothing of the sort happened. Mr. 
Luce explained that at the directors’ 
meeting of the association held in Chi- 
cago on Tuesday it was voted to hold 
the next meeting in the spring of 1927 
and this decision on the part of the 
directors was entirely in accordance with 
the by-laws. Mr. Luce and Mr. Safford, 
representing the administration, both ex- 
pressed the personal opinion that by the 
time the next meeting of the association 
is held in 1927, it will be the decision of 
both the managers and the field men 
that for the future good of the associa- 
tion the meetings shall continue to be 
on the annual basis rather than every 
other year. If this turns out to be the 
case all that the association has done 
in the way of a radical change is to have 
fixed the annual meeting time as some 
time in March rather than some time 
in October. 


Real and Permanent 
Value Is Recognized 


The real and permanent value of the 
association is recognized by all who are 
familiar with it, and it is the belief that 
there is no desire on the part of com- 
pany officials to “kill” it. The thought 
rather is that the association can be of 
greater usefulness to the individual com- 
panies if its meetings are held in the 
spring because at that time nearly all 
companies can to advantage hold the 
field conferences. They can plan the 


year’s work with their state and special | 
agents and can review the results of | 


last year. In other words, the spring is 
the logical time for the meeting to be 


held rather than the fall and for that | 


reason the change in the time of the 
annual meeting is looked upon as a good 
thing. The feeling does exist, however, 
that if the final decision is to hold the 
meetings of the organization biennially 
instead of every year, such a change will 
operate to reduce materially the value 
of the organization and will eventually 
put it out of business. 


Little Active Opposition 
to Proposed Change 


The only member who was outspoken 
in his opposition to any change was 
George B. Gray of Duluth, Minn., who 
recently resigned as Minnesota state 
agent Atlas Assurance to go with a 
Lloyds organization that has been 
formed in Duluth. Mr. Gray said in 
closing his talk, “I have heard it said 
that the purpose of this is to kill the 
Northwest Association and boys, let’s 
not do that.” Mr. Gray was given 
quite a round of applause as he sat down. 

Both E. T. Tanner, executive assistant 
of the western department of the Se- 
curity of New Haven, 
of the North British & Mercantile in 
Nebraska said that the outgoing admin- 
istration could be trusted to have con- 
sidered all angles of the case wisely and 
well. Mr. Wood made the motion that 
the association ratify the action of the 
board of directors in changing the time 
of the meeting from the fall to the 
spring. Mr. Luce then said that -he 
would look upon such an action as a 
vote of confidence in the retiring ad- 
ministration and when he called for a 


rising vote in support of Mr. Wood’s 
motion, no One remained seated. 
“ee ae 
OR perhaps the first time in the 


history of the association, two men 
representing one company were elected 
to the two highest offices of the organ- 
ization. Frank L. Britton, the new presi- 
dent, is Kansas state agent of the North 
British and P. J. Moriarty is Michigan 
state agent and Wayne county manager 
of the same company. That two men 
of the same company affiliations were 
thus elected was the merest accident. 
Mr. Britton was elected in opposition to 
H. F. McGurren, Michigan state agent 
of the Westchester. This was the only 
office for which there was any contest. 


The office of vice-president, in fact, al- | 


most went begging. Melvin LePitre, 


| but Mr. Freeman explained that he had 


and H. N. Wood | 


| active or far-reaching. 


Meeting in Retrospect 


assistant western manager of the Fire 
Association, nominated Ralph F. Wol- 
tersdorff, assistant western manager of 
the Atlas, who however refused to be 
considered as a candidate. 

H. F. McGurren, Michigan state agent 
of the Westchester, nominated Fred D 
Hess, assistant western manager of the 
American of Newark, to succeed himself 
in the office, but Mr. Hess declined. H. 
N. Wood, Nebraska state agent of the 
North British, then nominated E. S. 
Freeman of the Agricultural in Nebraska 


served as vice-president under W. R. 
Townley and requested that his name be 
withdrawn. D. W. Andrews, adjuster | 
at Grand Haven, Mich., next placed the 
name of George R. Crosley, lowa state 
agent of the British America, before the 
convention, but Mr. Crosley also de- 
clined, explaining that he had the night 
before been elected vice-president of the 
Society of Life Members and did not 
care to assume additional honors. 
Finally, Mr. Woltersdorff offered the | 
name of Mr. Moriarty and in order to | 
be sure that the association was going | 
to have a vice-president during the com- 
ing year, Mr. Luce ruled that Mr 
Moriarty was elected. 
* * * 

HERE was very little campaigning 

for the presidency this year. In ad- 
vance of the meeting, the winning can- | 
didate, Frank L. Britton, had reecived 
the endorsement of the field men of 
Kansas. When he arrived in Chicago, 
H. F. McGurren of the Westchester | 
found that a number of field men were | 
ready to line up behind him, but the 
campaigns that were instituted were not 
The vote itself | 
Mr. Britton winning by 115 


was light, 
to 89. 
David O. Stine, state agent of the St. 
Paul in Wisconsin, nominated Mr. Brit- 
ton. W. O. Woodsmall of the Fire 
Association in Kansas, John Battershill 
of the Firemen’s group in Missouri and | 
W. H. Lininger of Harding & Lininger, 
western managers of the Springfield, pre- 
sented seconds. Mr. McGurren was | 


| nominated by C. D. Livingston, general 


agent of the Royal Exchange in Michi- 
gan, his nomination being seconded by 
Fred W. Ransom, assistant western 
manager of the Providence-Washington, 
and Ralph F. Woltersdorff, assistant 
western manager of the Atlas. 
* * x 

RANK L. BRITTON, the newly 

elected president of the Fire Under- 
writers Association of the Northwest, 


| the Blue Goose. 


‘and 
| agent of the Inter-State Fire. Mr. Mori- 


| county 


| Illinois. 


is state agent in Kansas for the North 
British & Mercantile. He has traveled 
as a field man in the Sunflower state for 
the past 15 years, and has been with the 
North British for the past eight years, 
Mr. Britton began fire insurance work 
as a field man in Kansas for the old 
Osage Fire. When that company was 
reinsured by the National of Hartford, 
Mr. Britton went with the latter com- 
pany and later made his connection with 


| the North British. 


Mr. Britton has been prominent in 
the Kansas field for more than a de- 
cade. He has been active in fire pre- 
vention work. He is a past most loyal 
gander of the Kansas-Missouri pond of 
For several years he 
has represented his pond as a delegate 
at the grand nest meeting in Chicago. 
Mr. Britton has taken a rather con- 


| spicuous part in civic and political affairs 


in his home city and throughout Kan- 
sas. He has been a candidate for lieu- 
tenant-governor in his state. 
e @¢ 4 

P J. MORIARTY, the vice-president, 

is state agent of the North Brit: 
ish and Mercantile in Michigan, Wayne 
county manager of the North British 
affiliated companies and _ general 


arty began with the Palatine in the days 
when that company operated a western 
department with George M. Fisher in 


| charge. When the Palatine was taken 
over by the Commercial Union, Mr. 
| Moriarty went with the Liverpool & 


London & Globe. In 1902, he went with 
the North British as examiner and chief 
clerk in its western department. In 
1910, when the North British discon- 
tinued its western department, Mr. Mori- 


| arty went on the road for the Common- 
| wealth in Michigan and Ohio. 
| he was appointed Michigan state agent 


In 1916, 


of the North British and in 1921, Wayne 
manager of the North British 


group. 
: ¢ = 


ARRY A. YATES of Springfield, 

Ill, who was elected secretary of 
the association last week, has made an 
excellent record as a field man, and has 
spent most of his insurance career in 
Mr. Yates began with the IIli- 
nois Inspection Bureau in 1906, con- 
tinuing in that connection for about 
three years, and then went with the 
Hartford in southern Illinois, remain- 
ing with that company for seven years. 
He was then transferred to Tennessee 
as state agent where he remained for 
a year, but returned to Illinois to be- 


NEW OFFICERS ELECTED BY NORTHWEST ASSOCIATION 


FRANK L. BRITTON, 
President. 


Topeka 


P. J. MORIARTY, Detroit 
Vice-President 
o- 


HARRY A. YATES, Springfield, 1. 
Secretary 





MELVIN LE PITRE, Chicago 
Treusurer . 
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come state agent of the London Assur- 
ance. Two years later he was ap- 
pointed state agent of the Aetna with 
headquarters at Springfield. He served 
as a director of the Illinois State Board, 
was its vice-president, and was in line 
for the presidency the year that he was 
transferred to Tennessee. Mr. Yates 
made an excellent impression when he 
read his paper in which he discussed 
the viewpoint of the field man. 
* * * 


T was a foregone conclusion that Mel- 

vin LePitre, assistant western man- 
ager. of the Fire Association, would be 
reelected as treasurer. Mr. LePitre has 
served for only one year and the unwrit- 
ten rule is that both the treasurer and 
secretary shall be continued in office for 
three years. E. S. Phelps of Burling- 
ton, la., state agent of the North Amer- 
ica, nominated Mr. LePitre. Mr. Phelps 
originally placed Mr. LePitre in nom- 
ination a year ago. 

* * * 


HERE is no denying the fact that 

the Northwest Association is steadily 
losing ground so far as its membership 
total is concerned. At the meeting last 
year a loss of 100 members was re- 
corded and this year, Secretary R. D. 
Safford reported a total membership of 
only 1,514, or 151 less than a year ago. 
Only four new members were elected 
at last week’s session, the smallest num- 
ber taken in at any meeting of the 
Northwest Association in recent years. 
It was observed that most of those who 
went on the tour of inspection of the 
Underwriters Laboratories on Wednes- 
day afternoon were young men. About 
150 visited the Laboratories, watched the 
tests being made and familiarized them- 
selves with the plant and its equipment. 
Not very many of the old timers, how- 
ever, turned out for the affair. This 
was probably because most of them 
have some time in the past gone through 
the Laboratories and know all about the 
work that it is doing. 

e* 2 2 


HE new directors of the association 

selected at last week’s meeting are 
Fred B. Luce, western manager of the 
Providence - Washington and Virginia 
Fire & Marine, and retiring president 
of the association; Fred W. Sullivan, 
state agent of the Firemen’s group in 
Illinois, and Homer Caldwell, Illinois 
state agent of the Springfield Fire & 
Marine. They were selected by a com- 
mittee named by President Luce and 
consisting of R. A. Buckman of the 
Royal in Chicago; E. S. Phelps of the 
North America in Iowa; A. S. Jacobs of 
the Queen in Illinois; R. T. Huggard 
of the Great American in Ohio, and W. 
J. Tippery of the Aetna in Minnesota. 

* * * 

HE only real oratorical effort of the 

entire meeting was made by Harry 
Curran Wilbur, who has the high sound- 
ing title of “Financial and Industrial 
Consultant.” 

He understands how to present the 
case of fire insurance to the public and 
to emphasize the features of the busi- 
ness that make the greatest appeal to 
the laymen. Mr. Wilbur spoke on 
Thursday afternoon just before the elec- 
tions took place and roused his audi- 
ence more than any other speaker. Mr. 
Wilbur has a poise and ease of manner 
that makes almost anything that he 
cares to say impressive. 

* * * 

HEN he read his talk on “The 

Field Man’s Duty to the Insurance 
Business,” Harry A. Yates made such a 
good impression that many felt he would 
probably become the dark horse candi- 
date for the president of the associa- 
tion. Mr. Yates did not, however, make 
any effort to organize a movement in 
his behalf. The field men of Illinois 
saw to it, though, that he was honored 
and when nominations for a secretary 
were called for, A. S. Jacobs presented 
Mr. Yates’ name, pointing out that Mr. 
Yates had made a decidedly favorable 
impression in the reading of his paper. 
Homer Caldwell, Illinois state agent of 
the Springfield, seconded the nomina- 











HARRY CURRAN WILBUR GIVES 
OUTSIDE VIEW OF INSURANCE 








ARRY CURRAN WILBUR of 


Chicago was an “outsider” who | 
brought to the Northwest Asso- 


ciation meeting in that city last week a 


view of fire insurance that underwriters | 


do not get themselves. He told of some 
of the public services of insurance that 
would not perhaps occur in the same 
light to insurance men concerned prim- 
arily with the day’s work. He urged 
that they “sell the insurance business” 
to the public while they are "selling 
policies. His address was delivered at 


the Thursday afternoon session and in | 


part was as follows: 

“It may seem presumptuous for one 
who is not in the fire insurance busi- 
ness to attempt to discuss that business 
before men whose life work it is. My 


justification for accepting the hazard is | 


the thought that I may be able to pre- 
sent to you some aspects of fire insur- 
ance discernible to the man or woman 
outside of the business but overlooked 
perhaps by the man directly in the busi- 
ness and wrestling daily with its in- 
tricate problems. 


“Sins of Omission” 


“Not long ago a distinguished physi- | 


cian and surgeon declared that 80 per- 
cent of the physical ills from which men 
and women suffered were primarily due 
not to specific things done but to neg- 
lect of reasonable precautions and to 
failure to give all organs of the body 
opportunity to function properly. I be- 
lieve a similar statement could be made 
with equal truth of our business and 
economic structure. And so, let us 
check back over the activities of the 
past quarter century and ascertain, if 
we can, what has been left undone that 
should have been done. 

“The first thought that occurs to me 
is that in the stress of carrying on the 


: cessful contradiction that there is per- 
| haps no business so little understood by 
the general public as is the business of 
fire insurance. There is no business on 
which have been piled so many regula- 
tive laws and dictums. This condition 
is largely due to the fact that the busi- 
ness is not understood by the public. 

“It is undoubtedly true that the chief 
reason for this lack ®f understanding has 
| been a failure to sell to other businesses 
|and to the public the business behind 
| the policy. A further complication has 
been a failure to translate the technical 
terms of fire insurance into the language 
of the general public. Let us see if an 
illustration will make clear this point 
that I am seeking to make. 


Scientific Aid in Disaster 


“When earthquake and fire and flood 
swept cities of Japan the generous 
American people contributed a great 
sum, running up into the millions, to 
relieve the distress. When tornado swept 
parts of our middle west, relief con- 
tributions, freely and gladly given, 

| poured in from all parts of the nation. 
This has been true of every great 
catastrophe. That it is true is one of 
the glories of humanity. 

“Some cynic may ask what all this 
has to do with the business of fire in- 
surance. Should he ask me that ques- 
tion I think I should answer it this way: 

“Fire insurance does this very thing 
but does it scientifically and in advance 
of the calamity. It provides a way 
whereby each man and woman who 
chooses to do so can set aside a certain 
small sum that will be held in trust by 
the great fire insurance companies of 
the world in order that in the days of 
trouble and disaster the losses of the un- 
fortunate few may be equitably borne 
| by the more fortunate many. 


business of fire insurance, in the com- | 


petition incident to the sale of policies 
and service, in the endeavor to give to 
the insured something over and beyond 
what his policy called for and for which 
his premium paid, the business itself has 
been neglected in so far as giving the 


public a knowledge and understanding | 


of the business as a whole is concerned. 
Little Understood by Public 


“There is no business in all the world 
that is more important, more far-reach- 
ing in its effects, or more absolutely 
essential to the perpetuation and welfare 
of civilization than the business of fire 
insurance. 

“It can be said without fear of suc- 


Puts Equity Into Relief 


“Fire insurance measures the hazard 
in advance, based on a scientific study 
of the tabulated experiences of more 
than a century. It holds the scales ab- 
solutely even and it says that every man 
whose property is of like material, in a 
like neighborhood and enjoying like pro- 
tection shall pay the same rate per unit 
of value. Then it takes these contribu- 
| tions of the many and sets aside a cer- 

tain specified portion of them as a re- 

serve, which backed by the capital of 
the companies, guarantees certain and 
| prompt payment when disaster comes. 
This puts certainty into life, equity into 
relief, and gives to the human heart a 








tion and Mr. Yates was elected without 
opposition, 
* * * 

HE committee which brought in the 

report on President Luce’s annual 
address, and which warmly commended 
him for the character and scope of his 
remarks, consisted of D. O. Stine of the 
St. Paul in Wisconsin; A. F. Powrie of 
the Fire Association in Chicago; Frank 
G. Snyder of the Snyder Brothers gen- 
eral agency at Louisville, Ky.; Ralph 
Rawlings of the Boston and Old Colony, 
and W. P. Ray of the Pittsburgh Un- 
derwriters in Indiana. 

* * * 

HIL C. BRANIFF scored a decided 

hit at the vice-president’s luncheon 
Thursday noon. From the time he stood 
up and said, “I am mighty glad of this 
opportunity to show you my new fall 
suit,” until he had finished the last verse 
of his “Overhead Blues,” Mr. 
held his audience. He told a few stories, 
gave a brief history of his own career, 
and then entertained by singing a few 
of his “blues” songs, accompanying 
them on the guitar. Nothing of this 
sort has ever before been attempted at 
a vice-president’s luncheon. 

Fred D. Hess, vice-president of the 
association, presided at the affair and in- 


Braniff | 


troduced Mr. Braniff, who is manager 
of the Tulsa, Okla., office of T. E. 
| Braniff & Co. and a brother of the fam- 
ous “Tom” Braniff. 

* * * 


T the annual dinner of the Society 
of Life Members, James F. Joseph 
of the governing committee of the West- 
ern Union presided with great ease. 
The address of welcome to the new 
class was made by E. S. Freeman of the 
Agricultu.al in Nebraska. W. Ely 
, of the North America in Missouri re- 
sponded. Short talks were made by 
President Fred B. Luce of the Fire Un- 
derwriters’ Association of the North- 
west, Charles E. Dox of the London & 
Lancashire and T. R. Weddell of the 
| “Insurance Post.”» A. R. Monroe, for- 
} mer president of the Newark Fire, was 
elected president; George R. Crosley, 
Fort Madison, lIa., wice-president; 
George G. Williams, Wisconsin state 
agent of the Liverpool & London & 
Globe, second vice-president, and Hol- 
ger de Roode of Chicago, secretary. A 
very gratifying feature was the appear- 
ance of Miss Margarethe Morris, grand- 
daughter of Thomas E. Gallagher, who 
played three violin solos and then gave 
a piano number to the great delight of 
those present. 





——.. 


feeling of security and of independence 
that is priceless. 


“Red Cross of Business” 


“There is an agency that operates in 
the days when great catastrophes come 
upon any section of our country and 
it works unselfishly and well. It is the 
American Red Cross, with a record un- 
surpassed in its field. I like to think 
of fire insurance as the Red Cross of 
business, stepping in when disaster 
comes, Carrying on its work efficiently, 
unostentatiously, and with no blare oj 
trumpets, carrying it on fairly, scien- 
tifically and on a basis of proven ac- 
curacy and, in addition to what it has 
specifically contracted to do, giving a 
real service that is not equalled by any 
other business in the world. 

“Some men may say—I have heard 
them say it—that it does it at a profit. 
Let us see about that. An analysis of 
all the reports submitted to the United 
States government by the business con- 
cerns of America shows that the aver- 
age profit, or percentage of the so-called 
business dollar that can be classified 
as available for profit, is 5.1 percent. 


Profits Below Average 


_ “But what about this business of fire 
insurance? The National Convention of 
Insurance Commissioners has held that 
5 percent underwriting profit is a rea- 
sonable one. Yet no company gets it. 
The records of the Spectator Company 
show that for a period of ten years, 
from Jan, 1, 1914, to Jan. 1, 1924, the 
underwriting profit of the fire insurance 
companies has been 1.3 percent, while 
records of the National Board are 
quoted as showing an actual underwrit- 
ing loss of 2.99 percent. Surely the 
charge of excessive profits cannot be 
made to stick. 


An Unmatched Achievement 


“When San Francisco was destroyed 
by fire following an earthquake in 1906, 
under a strict construction of the in- 
surance contracts there were doubts, and 
legally valid doubts, as to the extent of 
liability of the companies. Without ap- 
peal to the courts and without an in- 
stant of hesitation, fire insurance rallied 
to the rescue of the stricken city, paid 
more than $175,000,000 in losses and 
then, in order that they might not jeop- 
ardize in any degree the protection 
they were putting back of other prop- 
erties, stockholders of many fire insur- 
ance companies contributed over $100,- 
000,000 in new funds. No other business 
in the world can match that achieve- 
ment in living up to a high ideal. 

“The field of profits is not the only 
one in which there is a marked differ- 
ence between the insurance business and 
other businesses. This is even more 
startlingly marked in the matter of taxa- 
tion. The business dollar heretofore 
referred to shows an average allotment 
of 2.3 percent for taxation while insur- 
ance taxes, federal, state and local, av- 
erage somewhere around 7 percent, 
fluctuating slightly in different states. 


Not Make Rate 


“The American people are fair, and, 
given all the facts necessary to a proper 
understanding of a problem, will in the 
long run deal fairly and equitably with 
every business interest. The first essen- 
tial is to make certain that they have 
all the facts and a correct understanding 
of any business with which it is pro- 
posed to deal. It is time to drive home 
the fact that in the last analysis insur- 
ance does not make fire insurance rates. 
Each property holder and his neighbors 
make the rate. Fire insurance simply 
holds up the yardstick against which the 
hazard is measured. In the end it is 
the public that must necessarily pay 
for its own careless firing, for its own 
negligence of proper building precau- 
tions and for its own indulgent tolerance 
of arson. 

“Fire insurance is merely the trustee 
of the funds. It provides a scientific and 
equitable rule for measuring the con- 
tribution that each shall make. It ad- 
ministers the fund, as has been pointed 
out, at a meager underwriting profit or 

(CONTINUED ON PAGE 42) 


Insurance Does 
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| ponanair serves our great National 
enterprises in two ways. First, by 
providing indemnity against fire and 
other destructive forces. 

Second, by actually helping to prevent such 


catastrophes. 

Storage warehouses furnish perhaps the most 
outstanding example of this phase of insurance 
work. Sprinkler systems, firedoors and every 
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modern fireproof feature find their highest de 
velopment here. The scientific council of insur- 
ance experts prevents destruction not only of 
the warehouse itself, but of the other people’s 
property entrusted to its care. 


The Liverpool & London & Globe has always 
worked for prevention as well as protection. By 
active cooperation with warehousemen the L. & 
L. & G. has contributed to the general safety 
and added to its record of national service. 
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AMERICAN ALLIANCE 
INSURANCE COMPANY 
NEW YORK 


STATEMENT JANUARY I, 1925 


CAPITAL 


$2,000,000.00 


RESERVE FOR ALL OTHER LIABILITIES 


1,893,898.33 


NET SURPLUS 


2,779,111.95 


ASSETS 


6,673,010.28 


LOSSES PAID POLICY HOLDERS 


$9,815,540.72 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$4,779,111.95 


WESTERN DEPARTMENT 
C. R. STREET, Vice-President W. L. LERCH, Manager 
310 South Michigan Avenue, Chicago, Ill. 

















SOUND 
POLICIES 





Jumurance Company, 


of Watertown N.Y. 














The Mutual Plate Glass Insurance Co. 
Shelby, Ohio 
Organized 1883 
HENRY WENTZ, President L. A. DENNIS, Sec. and Gen’! Agent 
The Only Ohio Company Specializing on Plate Glass Insurance. Not an Experiment 
SERVICE TO OUR REPRESENTATIVES AND POLICYHOLDERS 














A. G. CHAPMAN FIRES 
FIRST GUN OF SEASON 


Louisville Agent Speaks Before 
the Oklahoma Association of 
Insurance Agents 








INTERPRETS PRINCIPLES 


Says That Regular Agents Must Stick 
to Regular Companies That Follow 
Straight Path 





TULSA, OKLA., Oct. 21.—A. G. 
Chapman of Louisville, prominent in 
the National Association of Insurance 
Agents and former chairman of its 
governing committee, fired the first gun 
of the new administration under Presi- 
dent Cliff C. Jones at the annual meet- 
ing of the Oklahoma Association of 
Insurance Agents today. Mr. Chapman 
was delegated by the National body to 
make this talk. 

He said that it is by reason of the 
American agency system that local 
agents are all independent business men 
as well as agents for insurance com- 
panies. Recently he said the agency 
system has been attacked by executives. 
The matter is squarely up to the local 
agents to justify their position. First 
Mr. Chapman said, agents’ service must 
be given the public, and secondly service 
must be given to the companies.. 


Regular Agents Favor Regular Companies 


Mr. Chapman said that fully 85 per- 
cent of the insurance companies are per- 
fectly willing to subscribe to the prin- 
ciples of the National Association of 
Insurance Agents and join hands with 


| it in maintaining the agency system. He 


said that less than 15 percent will not 
subscribe to these principles. He urged 
therefore that the regular agents who 
are interested in maintaining the agency 
system stand by those companies that 
are standing by the agents. He said 
there should be proper discrimination 
between companies that are willing to 


| perpetuate and favor the agency system 


| and those that are opposed to it. 


To 
get results he said, it takes. the collec- 
tive thinking and determination of many 
high minded agents thinking the same 


| thing at the same time and in the same 


| necessary 


way. 
Set Up Definite Standards 


Mr. Chapman called attention to the 
so-called Milwaukee declaration, stating 
that the National Association found it 
to set up certain specified 
standards. The ownership of expira- 
tions, overhead writing, discontinuance 
of the practice of appointing financial 
institutions as agents in competition 
with regular agents are some of the 
practices that the local agents are 
espousing. 

The Chrysler Motor Car has made a 


| move threatening the foundation of the 


business. It might be construed as a 
direct attack on the American agency 
system. Mr. Chapman called attention 











Its Name Indicates Its Character. 


American National Fire Insurance Co. 


COLUMBUS, OHIO 
Capital $500,000 


CHARLES G. SMITH, President 


JOHN A. DODD, Vice-President and Secretary 
ALLEN W. FLEMING and E. PHILLIP GUSTAFSON, Assistant Secretaries 


Progressive, Yet Conservative. 


Operating Along Sound Lines. 














to the fact that at the Kansas City con- 
vention the National association handled 
the automobile subject in a far-seeing, 
calm and judicial report. He said that 
if he were selling automobiles he would 
not want to antagonize such a large per- 
centage of the buying public, even if he 
thought he were justified in his posi- 
tion. 


Must Take Definite Stand 


Mr. Chapman said that agents have a 
right to expect more consideration from 
companies that receive business direct 
from them. He declared that the 
Chrysler Company cannot buy insurance 
over the heads of agents in their terri- 
tory unless some companies write in- 
surance over the heads of their agents. 
If a company elects to do this, then 
Mr. Chapman said it is time for the 
agents to take stock of themselves and 
their position. They must decide where 
they stand with reference to such a com- 
pany and then stand there. 

Mr. Chapman laid down the broad 
principle that cooperating agents should 


<= 
| 





A. G. CHAPMAN 
Leading Louisville Agent 


represent only cooperating companies. 
He said that he believes in the broad 
lines of conference, cooperation and con- 
ciliation. 

Common Reciprocity Will Prevail 


Mr. Chapman said that the critics of 
the National association call the Mil- 
waukee declaration “labor union tactics.” 
He said that one cannot get away from 
the fact that common reciprocity and 
the golden rule are entitled to prevail 
in all lines of business. 

Mr. Chapman said that the National 
association has been growing larger and 
stronger for the last eight or ten years. 


Bank Agency Position 


In discussing the bank agency plan, 
Mr. Chapman said that it would be im- 
possible to build a plank that would suit 
all sides. No one, he declared, could lay 
down a set rule that would be agreeable 
to the majority of agents in the various 
sections of the country, nor he said, is 
it consistent to lay down a rule that 
will have the appearance of being a 
deadline for a company. He said that 
the National association decided that the 
broad view should prevail. The or- 
ganized agents of this country should 
rest with the appeal to the right think- 
ing companies to check the growing 
tendency to appoint banks and other 
financial institutions as agents. 


Standard of Insurance Lowered 


Mr. Chapman contends that it is con- 
ceded by almost everyone that regular 
agents who seek to get their business 
from the public through service are more 
beneficial to the public as a class than 
agents who would seek their patronage 
from the public through financial 
coercion. Furthermore, he declared 
whenever a bank or any other institution 
takes on the insurance business as in- 
cidental and secondary to its own busi- 
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At the National Association Meeting 


Agency ownership of Expirations— 
Trust Company Agencies in Louisville— 
Underwriting Annexes— 


are not the only subjects discussed with all seriousness at the annual gathering of the leading agents of the country, 


In this case Mr. Company Manager and his State “When I first set out to do this my volume fell off 

Agent are talking over a very serious matter with Mr. considerably, due to lower rates, and my income was 

Local Agent. No, it’s not regarding the clearing of his considerably shrunk; but I kept at it, feeling that I 

agency, either. The subject is future welfare of the would be repaid ten times over—and now I can see it 

agent as regards to class of business and volume. Auto- coming my way. I have crawled right up on the lap of 
matic Sprinklers are going to play an important part some men, who in the past have treated me merely as 

in this. a necessity through which to place their Insurance, and 


: : have become their advisor on Insurance matters. Every- 

This Local Agent has learned a few things, and he’s thing Insurance-wise is placed in my hands, and anything 
telling his State Agent and Manager what the future is pertaining to other branches of the business are accepted 
going to bring as a result of a consistent program of without hesitancy. The thing that pleases me most is 
placing himself on record with all of his clients, in that these men are also recommending me to others and 


\VAVAVAVAV-AVAPAVAVAPALALALALAVAPALALALAP AV AP AP ALALALALALALALALALALA 


writing, recommending the installation of Sprinklers to highly praise my service. Besides seeing my business 
S pay for itself over a period of years on what is known as return to normal, it is a deep sense of satisfaction to 
s —THE INSURANCE SAVINGS PLAN. know that I-am serving my assured well.” 
: 
‘ WARRANTY 


HE PHILLIPS COMPANY of Chicago has been financing the installation of automatic 
sprinkler systems since 1903. 
The Phillips Company is not an insurance broker and has no connection or affiliation with any 
insurance office. Local agents can therefore consult with us freely as our policy protects thew 
insurance relations with their customers. 
The Phillips Company can give references from your company or companies and from THE 
NATIONAL UNDERWRITER which would not accept our advertising until convinced that our 
plan of operations did not in any way conflict with the principles of agency practice now univer- 
sally recognized. 
The Phillips Company, upon the high principles set forth, will install automatic sprinklers in the 
plants of your customers upon a liberal plan of deferred payments out of the savings in premiums 
for the superior protection thus afforded. 


The Phillips Company 


AUTOMATIC SPRINKLERS 


(Franklin 4571 


108 South La Salle Street ons Distance) Franklin 4572 CHICAGO, ILLINOIS 


Franklin 4186 
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Alisteel Desks 


N Allsteel desk is an 
inspiration—gives zest 

to the day’s work and prestige 
to itsowner. Richly finishedin 
olive-green or mahogany with 
bronze trimmings and dura- 
ble, green battleship linoleum 
top, they are the last word 
in beauty and convenience. 
Measured on the basis of cost 
per year, convenience, or 
Prestige building appearance 
—the entire Alisteel line is a sound 


investment. The A/lsteel mark is your 
guarantee of permanent satisfaction. 


Write for the new GF 
Allsteel Desk Catalog 
The General Fireproofing Co. 
Youngstown, Ohio 
Canadian Plant: Toronto, Ontario 
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‘ ittach this coupon to your firm letterhead | 
' The General Fireproofing Co., ! 
I Youngstown, Ohio. NU l 
! Please send me without obligation a copy 1 
I of the GF Allistee]l Furniture Catalog. 1 
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ness it lowers the standard of insur- 


ance, 


Says Two Companies Are Hostile 


Mr. Chapman said that one often 
hears the defenders of President Neal 
Bassett of the Firemen’s and President 
A. F. James of the Northwestern Na- 
tional claim that the National associa- 
tion is persecuting these companies. It 


| is declared that it discriminates because 


some other company or companies en- 
gaged in the same practices have not 
been mentioned. Mr. Chapman de- 


| clared that no other company has taken 
| the hostile attitude toward the National 


association that the Firemen’s has and 
he does not believe that any other com- 
pany than the Northwestern National 


| has positively denied the agents right of 


ownership of expirations. 


Resolution Not Retroactive 


Mr. Chapman declared that no one 
has suggested or requested that any 
company give up a bank agency that 


| was established prior to the time when 
| the 
Richmond resolution. 


National association passed the 
He declared that 
the members would be opposed to any 
move that would alienate the bank 
agency members of the organization 
that are cooperating loyally with it. 
Speaking further, he said: 


Comments on Bank Resolution 


“The rapidly growing practice of ap- 


| pointing financial institutions as agents 


in competition with the service giving 
agencies is what we are trying to stop 
before it puts us out of business. Some 
companies have appointed bank agents 
since the Richmond declaration in towns 


and cities where bank agencies pre- 
dominated, but you could hardly call 
this a disregard of our request. Agen- 
cies have doubtless been planted with 
officers of banks in villages where 
obviously the banker was the logical 
man to represent insurance companies 
in that community. This was not an 
attack on the American agency system. 
It was not an appointment of bank 


agencies over the protest of and in utter 
disregard for the regular agents in that 
community. 

Knows When Request Is Disregarded 


“A company knows when it is disre- 
garding our request and the agencies 
surrounding it know it. Even if there 
were other companies that should be 
classed with the Firemen’s and North- 
western National it is my opinion that 
until this question is established, that is, 
until the right thinking agents all fully 
see the absolute necessity of favoring 
only the right thinking companies we 
should be content with the two glaring 
cases that stand before us. When this 
thing has progressed a bit further, any 
of the companies that care to take the 
position the two companies have taken, 
will be known and they will be welcome 
to have all of the non-conforming 
agents they choose.” 


MASSACHUSETTS CONVENTION 
List of Speakers Who Will Appear Be- 
fore the Meeting of the State 
Association 
Speakers at the 
the 
surance 
Oct. 30. 
secreta 


26th annual meeting 
Massachusetts Association of In- 
Agents, to be held in Boston, 
include Franklin H. Wentworth, 
ry ‘of the National Fire Protec- 
Association; John W. Downs, man- 
the Insurance Federation, who 
of the automobile insurance 
in Massachusetts today; 
D. Faulkner, president of the 
Connecticut as jation and regional 
vice-president of the National associa- 
tion for New Ensgand, and Edwin J. 
Cole, past regional vice-president. Mr. 
Cole promises to recite some interesting 
connection with the “Chrvsler 
system After-dinner speakers will be 
Rev. John Nicol Mark, of Fall River 
and Walter H Jennett, secretarv- 
el of the National association. It 
that Insurance Commis- 


Monk will also speak 


of 


ager of 

ill tell 
situation 
Thomas 


soc 


facts in 


cour 
pected 


Wesley 


is ex 


sioner 





FIRE PREVENTION NEED 
CLEARLY DEMONSTRATED 


I. D. Goss of Continental Tells 
Farm Editors of Heavy 
Losses 


INSURANCE METHOD TOLD 


Magnitude of Loss and What It Means 
Brought Home in Address on 
Farm Problem 


The importance of fire prevention on 
the farm for the insurance business and 


for the farmer was well expressed in an | . 
| destruction 


address on that subject before the joint 
meeting of the Farm Association with 
the agricultural publishers and editors 
last week, by Ira D. Goss, manager of 
the farm department of the Continental. 
Some of the most interesting points that 





IRA D. GOSS 


he made are brought out in the follow- 
ing extracts from his address: 

“In the 
us, not one cent of the farm insurance 
dollar found its way to the profit ac- 
count. Indeed the saddest part of the 
story is that every cent of that elusive 
dollar journeyed in from its local com- 
munity with a round trip ticket, and 
journeyed back again taking along an 
additional 8 cents from our surplus fund. 
It is a matter of accurate statistical in- 
form: ae that every dollar of premium 
written by the companies of this Farm 
Association these last five years 
these companies $1.08 in hard cash with- 
out discount. 


Problem 


“The farm insurance 
years has accurately reflected the severe 
depression which has weighed upon 
agriculture. Reduced incomes from the 
farm, heavy indebtedness, and in some 
cases oOver-insurance, based upon the 
exaggerated values of the period follow- 
ing the have made 


of Farmers Adversity 


business these 








communities which is a result of the 
scarcity of money for the purpose of 
making needed repairs. Rest assured 
that the farmer’s problem has been our 
problem and his adversity has been ours 
as well 
Magnitude of Waste 

“I wish we could visualize clearly the 
magnitude of the fire waste on the farms 
of America. We are told that last year, 
taking the aggregate of all classes of 
property, this country as a whole lost by 
fire $548,000,000 of value. How much 
of this aggregate loss fell upon our 
farms? There is no published segrega- 
tion of farm losses but I have estimated 
with reasonable accuracy that the farm 
bore not less than 150 millions insured 
and uninsured out of the grand total. 
How illy the American farmer could 
afford so staggering a loss and further- 
more, how appalling that such a vast 
collection of farm value had to be totally 
and completely and irrevocably wiped 
out. The stupendous significance of the 
of 150 millions of farm 
values may be seen more clearly if we 
reduce it to actual items of farm prop- 
erty. Let us see what this loss means 
if expressed in terms of farm dwellings 
alone. Let us say that the average farm 
dwelling has a value of $2,500. The 
amount of the fire loss on the farms of 
America last year will buy 60,000 dwell- 
ings at $2,500 each. Group these dwell- 
ings if you will into a city and what do 
you have? Count an average of four 
people to a family and in this city of 
60,000 homes you have a population of 
240,000. Imagine a city of this size 
totally wiped out by a sweeping con- 
flagration. 

Effect of Rating System 


“We firmly believe that the cause of 
fire prevention is effectively served by 
the system of charge~ and credits which 
we have set up,—the charges being made 
for defects and the credits for superior 
features of construction or protection. 
Some of these charges and credits are 
uniform throughout our states — others 
are peculiar to certain states and adopted 
to meet certain conditions found in 
these states. The credit for lightning 
rod protection is uniform; the credit for 
incombustible roofs is practically so. 
The use of superior roofing materials 
such as the now common asphalt shingle 
is encouraged while the cheap paper roll 
roofing is discouraged as contributing to 
the probability of loss. In some terri- 


| tory credit is given for fire extinguishers; 
Manager Farm Department Continental | 


five-year period just behind 


where there is a tendency to poor 
chimney construction, credit is given for 
good, substantial brick chimneys. 


Value of Agency System 


“I want you to see the value to the 


| community of our local agency system. 


cost | 


| do must be credited to these 
SO | 


| ices 


war, our voyage 
tempestuous as to try the metal of the 
most skillful navigators. These last five 
years have weighed heavily upon us 
and while we feel that the horizon is 
brightening, we have yet to reckon with 
the discouragement of that small but | 
important element of farm property 
owners who are coming now to realize 
that the struggle which they have been 
making against heavy burden of debt 
is hopeless, and also we have yet to deal 
with the condition of rapid depreciation 


even bordering upon dilapidation in some 


| risk when they 


Just how many farm agents all the com- 
panies of this association have, I do not 
know, but I estimate that there are at 
least 20,000. They are with few ex- 
ceptions representative men in their 
communities. They are carefully in- 
structed and trained in fire prevention. 
They recognize the hazards of a farm 
see it and they are in- 
terested in eliminating these hazards. 
These companies require a close per- 
sonal survey by the local agent of every 
risk written and their aplications are so 
designed as to bring out full informa- 
tion. Imagine if you will the fire pre- 
vention influence of this army of 20,000 
missionaries who spend, — some. all, 
others a part of their time, out on the 
highways and byways, giving to farmers 
direct the benefit of their knowledge and 
experience. The good work which they 
companies 
for it is from these companies that they 
derive their support and instruction. It 
is true that the local agent gets a part 
of the premium dollar but who will say 
what proportion of the pay for his serv- 
reverts back to the community in 
which he works? 


Part of Field Men 


“Then I would have you recognize the 
part which our field men or special 
agents play in this big fire prevention 
program. Again I do not know the 

(CONTINUED ON PAGE 12) 
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(| EIGHTY YEARS 
I} OF ACHIEVEMENT > 


do WT 1846-1926 HHH} 


The progress and achievement during the last fourscore years of our most 

prominent cities is typical of the progress and achievement, during a like period, | 

| of The American of Newark. Their stability and permanence is founded on the 
an assurance of this and similar companies that, if damaged, they will be repaired, 
iT and, if destroyed, rebuilt. 


“hs nin | NEW YORK CITY 


In 1846 the population of our Country’s Metropolis was about 400,000, and 
re ini the present theatrical center was then occupied by the country estates of its \ | 
ii leading business men. The only steam railroad in New York was the New York 
od | Wal a and Harlem Railrogd running from 26th Street to 126th Street. 
| Today its population is over six millions and its area 314 square miles. It 
“| | T | is the world’s greatest market; the largest city in the United States, and twice | 
Ae ALE the size of Chicago. It has 130,000 visitors and 350,000 commuters daily. 
Wn Seventy-seven per cent. of the population is either foreign born or of foreign “ih 
parentage. Forty-three languages are spoken and newspapers are published in 
24 languages. 
Over 200 steamship lines operate from New York and 8,000 ships enter and 
leave its port each year carrying nearly half of the Country’s foreign and domestic 
commerce. It is our leading industrial center, having 27,493 manufacturing estab- 
lishments, producing annually goods valued at over Five and a Quarter Billions 
of Dollars. It is our great financial center; the resources of its financial houses y 
| totaling Ten Billions of Dollars—one-fifth of our total wealth. The annual bank ’ p 
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Ht | clearings are upwards of Two Hundred Billions. 
it There are eight large colleges, 35 high schools and 600 elementary schools. 
The latest reports show 1,588 churches. One thousand theatres—two seating 
| over 5,000 each—and over 5,000 “eating places” are supported by the ever grow- 
ing tide of population. There are 1,377,984 telephones within the city—more \ | 
| than three times the number in use in London. 

It is eighty years of achievement such as this that has caused some of 
New York City’s real estate to be valued at Thirteen Million Dollars per acre. 
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J INSURANCE COMPANY 
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The agents’ message 
on the doorstep 


The advertising of the Hartford Fire 
Insurance Company in The Saturday 
Evening Post frankly sells the service 
of the Hartford agent. The Hartford 
believes in its agents. It knows that its 
success is due to their loyalty and co- 
operation. The Hartford is willing and 
anxious to tell the world about its 
agents, and to that end it advertises its 
agents in the largest national weekly. 

National advertising is one of the 
things that make a Hartford connec- 
tion of ever increasing value to live 
local agents. 


HARTFORD FIRE 
INSURANCE COMPANY 


Hartford, Conn. 





The Hartford Fire Insurance Company and the Hartford Accident and 
Indemnity Company write practically every form of insurance except life 
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AETNA’S ANNOUNCEMENT 
CAUSED MUCH INTEREST 


Proposition to Have Casualty 
Running Mate Brings Out 
Much Speculation 


OTHERS TO GET IN LINE 





Some Powerful Groups Prefer Thus 
Far Not to Embark in Another 
Line 








NEW YORK, Oct. 21.—Following 
the announced intention of the directors 
of the Aetna (Fire) to shortly launch a 
casualty company with a capital and a 
net surplus of $1,000,000 each, there has 
been a pronounced revival of interest 
among both fire and casualty under- 
writers here in the general subject of 
the related lines, lively speculation be- 
ing indulged in as to whether still other 
offices now without fire or casualty affil- 
iations, as the case may be, will form 
such alliances. 

Travelers May Have Influenced Act 

One theory advanced is that the de- 
clared purpose of the Aetna was in- 
spired, partly at least, by the compara- 
tively recent entry of ‘the Travelers into 
the fire field throughout the medium of 
the Travelers Fire, though whether 
there is any proper basis for the sur- 
mise is unknown. Certain it is that no 
event in the fire insurance field has 
been provocative of more discussion for 
a long time than has been the launching 
of a fire annex by the powerful Travelers 
life and casualty interests. 


Most Home Offices Not Alliances 





| While a considerable number of both 
| home and foreign fire and casualty com- 

panies have closely related connections 
each with the other, the great majority 
of institutions in both still pursue a 
separate course. Apparently there is no 
present intention to further develop the 
combination idea. It may be that the 
existing situation will change in the 
near future, and that offices now stead- 
fastly opposed to entering opposing 
fields will be forced to do so because of 
real or fancied benefits accruing from 
intimate fire-casualty associations. Time 
| alone will determine that. 





Powerful Groups Outside 


Meanwhile, neither the giant Home 
nor the America Fore groups among 
the fire offices are inclined to embark 
upon the troublesome seas of casualty 
underwriting. ‘Speaking for the former 
combination F. C. Buswell, vice-presi- 
dent of the Home, declared emphatically 
in favor of the “shoemaker sticking to 
his last,” pointing out that the difficul- 
ties to be encountered in the fire in- 
surance field are sufficiently numerous 
and complex as to engage the entire at- 
tention of the company’s management, 
and that it has no thought of seeking 
additional burdens. The attitude of the 
executives of the America Fore com- 
panies as voiced by Ernest Sturm, 
chairman of the board, is one of “watch- 
| ful waiting.” In other words, the man- 
| agement is studying the situation very 
| closely. If in its opinion the position 
of the companies would be improved 
through having a casualty relation, it 
would be an easy matter to raise the 
capital for such an institution. But the 
| executives would have to be convinced 
| that a real and not an imaginary benefit 
would result before definite action be 
| taken. Thus far such conviction has 
| been formed. 





North British & Mercantile’s Company 


From time to 
| gained currency 


i & Mercantile, 


time the report has 
that the North British 
which owns the Railway 





Passengers of London, and which latter 
company operates throughout Canada 
as well as in foreign fields, would enter 
the organization in the United States 
as a running mate to its fleet of fire of- 
fices here, but the story has always been 
officially denied, and it does not now ap- 
pear to be a probabilit-- or even a pos- 
sibility. 

Those in close touch with managerial 
underwriting sentiment in Great Britain 
are positive in asserting that there will 
be no further creation of casualty cor- 
porations on this side by fire companies 
domiciled in that country, the execu- 
tives of which are wedded to the theory 
that a business, whether it be fire or 
casualty, should yield a profit on its 
underwriting and not be content to get 
its return from the banking element 
merely. So far as “collateral advan- 
tages” are concerned, they hold these 
to be mythical and have been so proven 
by the history of the business; hence 
their pronounced unwillingness to en- 
thuse further over casualty attachments 
in the United States. 


Comment by Best’s “News” 


_ Commenting editorially upon a table 
illustrating the income and expenditures 
of the casualty companies operating in 
the United States, during the past year, 
and comparing these with the results 
achieved in 1923, Best’s “Insurance 
News” in its June 10 issue, said in part: 

This comparison is especially inter- 
esting as regards the year 1924, by reason 
of the substantial increases in the vol- 
ume of premiums written in practically 
every line, as compared with 1923, the 
increases in some of the major lines 
being strikingly large; the aggregate 
for all lines having been $536,039,622 in 
1923, and $616,705,881 in 1924. There was 
a large increase in accident and health, 
property damage, fidelity and surety, lia- 
bility and workmen’s compensation pre- 
miums. The increase in the volume of 
premiums written by the stock com- 
panies was very substantial, their totals 
for all lines in 1923 being $480,363,444, 
and $559,576,766 in 1924; while the in- 
crease in premiums of mutual companies 
was proportionately much less, viz., from 
$55,676,178 in 1923, to $57,129,115 in 1924. 


Net Results of Operations 


The net result of the business consid- 
ering all lines together, was not as 
favorable in 1924 as in 1923. In the lat- 
ter year our tables show a net under- 
writing — of 1 percent, amounting 
to $5,625,253, whereas in 1924 there was 
a net loss of 1 percent, amounting to 
$6,381,881. In this respect the mutuals 
fared better than the stock companies. 
In 1923 the mutuals showed a net under- 
writing loss of 2.4 percent, amounting 
to $1,330,127, while in 1924 they made a 
net underwriting profit of 14 percent, 
or $8,001,684. 








FIRE PREVENTION NEED TOLD 
(CONTINUED FROM PAGE 10) 


exact number of special agents employed 
by these companies, but I should say 
there are no less than 500. These men 
are paid a salary by the companies and 
are selected because of their experience 
and ability to thoroughlv analyze a farm 
risk, point out its defects, and influence 
their correction. The inspections which 
these men make run into many thou- 
sands. Where defects are common in 
certain sections as revealed by exces- 
sive losses, these men are sent out to 
discover and eliminate the cause of these 
fires and to reduce the waste occasioned 
thereby. That the companies profit by 
this is clear but can their gain be con- 
sidered as even commensurate with the 
benefit derived by the community? By 
this kind of work the fire waste of a 
county is often reduced 50 percent. In- 
deed I have known instances where it 
was reduced to practically nothing after 
a thorough going inspection by trained 
company men. 

“The underwriting departments in our 
offices are ever vigilant to discover 
hazardous features of risks which are 
brought to light by the applications and 
which are overlooked or underestimated 
by the local agents. Hundreds of let- 
ters are written directing attention to 
defects which we believe to be in need 
of corrective attention.” 
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Marquette National Fire Insurance Company 
CHICAGO 


ANTHONY MATRE F. J. MATRE NAPOLEON PICARD 
Pres. Vice-Pres. Sec’y-T reas. 





Great Western Underwriters 


Policies guaranteed by 


Great Western Fire Ins. Co. and Marquette National Fire Ins. Co. 
F. J. MATRE & CO., General Managers 





Pittsburgh Fire Insurance Company 


Underwriting Offices, Chicago 
F. J. MATRE, Pres. 





In offering any of the above Companies to agents, 
we can guarantee capacity reinsurance facility. 
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Why didn’t you tell me? 


He had agency service—believed himself fully 
covered—and then he had a fire. In the check-up 
he found himself underinsured and coinsuror 
under the 80% coinsurance clause. 


Is he a satisfied client any longer? “You know 
the insurz 


—why didn’t you tell me?” 





need for an *Appraisal 


Too late then—the business is lost—or you must 
redouble your efforts to hold it. It doesn’t pay to 
guess. Call in 


use its service—recommend it— 


No man can afford to 
Lloyd-Thomas 


gamble. 





sell the idea. Then when you know that every 
assured on your books is covered, you can rest 
assured that, come what may, your policyholders 


will be satisfied clients. 





The [loyd-lhomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 





4411 Ravenswood Ave., Chicage 128 Broadway, New York 


Cincinnati Cleveland Detroit Indianapolis 
St. Louis Milwaukee Pittsburgh Memphis 

Denver Toronto Kansas City 
Washington Los Angeles Atlanta Des Moines 








~ CAPPRAISERS (gg ENGINES RS = 


*“WHAT =. AN APPRAISAL?—It is a complete classified inventory of insurable 
property (ercept s« » Merchandise and raw materials). Each item of property is 
valued at caer cost to replace new. The amount of accrued depreciation is deter- 
mined and the sound insurable value is given. 


oye ghOVAntaede—ta—m discovers insurable values that have long been writtes 

books through unscientific depreciation. 2nd—It gives the agent, the assured, 
F “ne companies value facts of property. Srd—Iit makes for adequate insurance pre- 
tection, for in nearly every instance it calls for additional insurance.” 





























HENRY G. BARBEE 
President 


GEORGE A. MORIN 
Managing Underwriter Fire Department 


JAMES A. BLAINEY 
Vice-Pres. and Secy. 


7 HAMPTON ROADS 
FIRE 4» MARINE 


Insurance Company 


NORFOLK, VIRGINIA 





Lloyd-H. Smith & Co., Cook County Agents 


1405 Insurance Exchange, Chicago 


| the World, will be the luncheon speaker 
; on Tuesday and will announce the win- 
| ner of the Holcombe Trophy Competi- 


the exhibits submitted. 


| forwarded 
| Surety’s home office where the judges 











| bridge’s < 
| until a few days ago president of the 


| the Twentieth Century Club. 
President 


_ADVERTISING PROGRAM | 





_ANNOUNCE TENTATIVE PLANS | 





| Insurance Conference Will Hold Fall | 


Gathering at Boston 
Oct. 26-27 





NEW YORK, Oct. 21.—The Insur- 
ance Advertising Conference has com- 
pleted its plans for its autumn convention 
at Boston, Mass., Oct. 26-27. The pro- 
gram plans are in the hands of Warren 
W. Ellis, manager sales promotion 
department, Commercial Union. 

The convention will be held in the 
new home of the John Hancock Mutual 
Life and at the Hotel Brunswick. Gen- 
eral sessions on Monday morning and 
Tuesday afternoon will be held in the 
John MHancock’s auditorium. Group 
sessions will be conducted in the hotel, 
Monday afternoon and Tuesday morn- | 
ing. 


Crocker Will Welcome Delegates 


President Walton L. Crocker of the 
John Hancock Mutual Life has been 
invited to deliver the address of wel- 
come. C. King Woodbridge, president 
of the Associated Advertising Clubs of 


tion. Mr. Woodbridge is chairman of 
the jury of award which will examine 
Some Exhibits Already In 


About a dozen companies have already 
displays to the National 


will determine what company produced 





the most outstanding and resultful piece 
or campaign of advertising material dur- 
ing the past 18 months. Mr. Wood- 
associates are G. Lynn Sumner, 


Association of National Advertisers, and 
Dr. Daniel Starch of Harvard Uni- 
versity. 

Governor Fuller to Speak 


Insurance advertising men will join 
with members of the Advertising Club 
of Boston in the Tuesday luncheon at 
To permit 
Woodbridge and Governor 
Fuller to appear on the same program, 
the Conference has arranged for a joint 
meeting and will therefore hear Gover- 


| nor Fuller as well. 


Group Sessions 


Since the conference is composed of | 
| advertising and publicity 


men of life, 
fire and casualty and surety companies, 
the program committee has again pro- 


| vided for group sessions which permit 
| intimate discussions of pertinent prob- 


lems. Clifford Elvins, advertising man- 
; ager, Imperial Life of Toronto, will be 
chairman of the life group sessions. 
Horace V. Chapman, advertising man- 
| ager Ohio Farmers, will control the 
sessions of the fire group. The casualty 
|and surety group meetings will be | 


handled by Clark J. Fitzpatrick, 
ant secretary United States Fidelity 
Guaranty. The program provides for 
meetings of members from the insuranee 


assist- 


trade press on Monday afternoon and 
Tuesday morning. 

Ray C. Dreher, advertising manager 
| the Boston, is chairman of the exhibit 
committee. Henry H. Putnam of the | 
John Hancock is chairman of the recep- | 
tion committee which consists of all | 


Boston members of the conference. 


“Let's Get Down to Fundamentals” 


Chairman Ellis has furnished a tenta- 
tive outline of the general sessions pro- 
grams. His general theme is “Let's Get 
Down to Fundamentals.” Sub-divisions 
under this general theme includes 
“Tie-up of Advertising and 
ship Effort,” 
portunities” and “ 
of Field Problems. 

Ralph E. Morrow, 


3etter Understanding 


” 


manager of “Rough 


Notes,” Indianapolis, who has talked 
| personally about insurance advertising 
with agents throughout the country, will 
| present his conception of how insurance 
| advertising is and is not meeting agents’ 
| needs. His topic will be “Seliing Ma- 
terial that Helps Sell.” 
Walter Hill Will Speak 


Walter C. Hill, vice-president Retail 
Credit Company, Atlanta, Ga., will dis- 
cuss “Moral Hazard in the Insurance 
Business.” Mr. Hill has been asked to 
develop some guiding thoughts under 
the caption—‘Are We Advertising for 
Losses?” 

An interesting question brought forth 
repeatedly since several insurance com- 
panies have undertaken national adver- 
tising campaigns, is: “What is the 
Public’s Reaction to Insurance Adver- 
tising?” G. C. Parlin of the Curtis 
Publishing Company, Philadelphia, has 
recently completed a survey of insur- 
ance advertising in national media. He 
will discuss the question with the results 
of the survey as a background. 


Buckley and Wright on Hand 


John Howie Wright, editor of “Post- 
age” and Homer J. Buckley of Chicago, 
both of whom addressed the conference 
at Pittsburgh, have been requested to 


speak briefly at the Boston session. 
R. E. Pratt, Travelers’ Health Associa- 
tion, Omaha, Neb., will present the re- 


sults of tests made of metered mail. 


Local Agents Give Views 


Grover F. Miller, Miller Brothers 
Agency, Racine, Wis., will tell “How 
the Company Can Help the Local Agent 
Through Its Advertising Department.” 
Harry R. Messinger of Everett, Mass., 
will present his views, from a fire agent’s 
standpoint, how the advertising depart- 
ment of a fire insurance company can 
be of material assistance to him. Other 
agents will present their views on life, 
casualty and surety. 

Direct Mail Discussion 


Direct mail opportunities will be 
discussed by Leon A. Soper, sales pro- 
motion manager, Phoenix Mutual Life, 
Hartford, and Miss Alice E. Roche, 
Louis F. Paret Agency, Camden, N. J. 
A symposium of ideas developed from 
group sessions will be presented at the 
Tuesday afternoon meeting by the sev- 
eral group chairmen. 

Voting members of the conference 
will meet with the executive: committee 
on Wednesday morning, Oct. 28, when 





Salesman- | 
“New Vision of Our Op- | 


the convention will come to a close. 

In addition to the Holcombe Trophy 
Exhibit which will be on display, a 
general exhibition of insurance company 
advertising will form an important part 
of the discussions. 


MUCH EARTHQUAKE WRITTEN 





Commissioner Dunham of Connecticut 
Declares Much Indemnity Has Been 
Placed in Recent Months 


HARTFORD, CONN., 
Commissioner Howard P. Dunham 
states that in the past 30 days earth- 
| quake liability to the extent of $500,- 
| 000,000 has been written, basing his con- 
clusion on an inspection of results of 

Hartford companies. Mr. Dunham made 
this statement soon after his return from 
a visit to California, where he had gone 
| after attending the Commissioners Con- 
| vention at San Antonio. 3ecause of the 
statement of Dr. Bailey Willard of Le 
land Stanford University that there is 
a fault in the earth formation of Cali- 





Oct. 


21.— 


fornia, there is much fear of future 
| earthquakes. Commissioner Dunham 
states that he saw letters which were 
| sent out by banks warning that loans 


of $10,000 or more or property not pro- 
tected by earthquake policies would be 
recalled. 


To Vote on | Increase 


A meeting of eee of the 
Columbia Fire of Dayton, has been 
called for Nov. 17 to eth a pro- 


posed increase in the capital stock from 
$300,000 to $500,000. 
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rising COMMENT OF INDEPENDENT ADJUSTER ||| COMMENT MADE BY COURT IN 
y ON SETTLEMENT OF CLAIMS | | A RECENT INSURANCE CASE 


z Ma- —_ 

A. JEWELL, the adjuster at | justment bureau is afraid that the com- NE of the large companies has | 113-; Lumber Underwriters vs. O. C. Rife, 

Omaha, comments on an editorial | panies served by it will complain about sent its agents this comment on a | 227 U. S. 604., and cited others. He then 
recently appearing in THE NationaL Un-| large expense in the adjustment of a recent decision of Federal Judge | ©omtinued: 





























Rete DERWRITER, entitled “Leak in Small | loss, and the adjuster working for such | Cochran of Kentucky. Comment by the Court 
= Losses.” THE NATIONAL UNDERWRITER at | a bureau will ordinarily hasten the set-| Judge Cochran of the federal court of | «7 just w 
irance ; . > ‘ . tle a loss ther th: take : ‘ . A I just want you to see and I want 
~ r all times is open for observations of men fement on a 1oss ratner 1an a e am- the eastern district of Kentucky recently the gentlemen of th jury to see the 
. . ‘oc > 2 : fe, " ‘ . . © ? see 
unadl in the business who are qualified to ple time © hold the a case rd defense ved delivered from the bench an opinion in| force of these decisions. One is the 
1g for speak. The whole loss situation at the wre x all THe my act right j : his an insurance case of great interest to the | longest opinion that was ever written 
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Are You Planning to Move? 


Insurance companies, branch offices, and general 
agents will find a real office home here, whether 
they want space in large or small units. 


Location, equipment and service unsurpassed. 


William S. Pye, Manager 
Phone: Franklin 4850 


























R. M. BISSELL, President 
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WILLIAM WALSH, Secretary 
CITY FIRE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 


Company That Aims to Excel in Service 


TORNADO FARM 
AUTOMOBILE TRACTOR 











J. H. CLEARY, INC. 


CERTIFIED PUBLIC ACCOUNTANTS 


Specializing in Insurance Accounting 
726—29 South La Salle Street 
CHICAGO 














EXPECT FURTHER MOVE 





OTHER FACTORIES MAY ACT 





Much Interest Taken In the Situation 
In View of Steps Taken by 
Motor People 





NEW YORK, Oct. 21.—It is expected 
here that any day announcement may 
be made to the effect that the Nash, 
Paige and Willys-Overland automobile 
companies have adopted an insurance 
plan similar to the one recently insty 
tuted by Dodge Brothers. Throughout 
the insurance district this is being 
widely discussed. These three are 
among the most aggressive automobile 
manufacturers of popular cars in the 
country. It is stated here that these 
and other automobile manufacturers 
have observed the troubles which have 
beset the Chrysler-Palmetto plan and 
feel that the Dodge arrangement is 
much more likely to succeed. 

The fact that neither through an in- 
surance organization nor the courts 
there has been no effort made to elim- 
inate or modify the Dodge plan is caus- 
ing comment here. It was at first 
thought that the Dodge offer of a 20 
percent reduction in rate would bring 
a storm of protest and that attempts 
would be made through the various 
state insurance departments to persuade 
the Dodge Company to collect at least 
the full insurance rate even though it 
might not care to alter any of the other 
features of its financing plan. It is be- 
lieved that because the Dodge plan 
seems so successful the three automo- 
bile manufacturers mentioned and pos- 
sibly others, may shortly launch some- 
thing similar. 


Reward for Donahue Jewels 

NEW YORK, Oct. 21.—The Federal 
of New Jersey, through Chubb & Son, 
its representatives in this city, paid a 
reward of $65,000 for the return of the 
gems recently stolein from the Hotel 
Plaza suite of Mrs. Jessie Woolworth 
Donahue of this city. The jewels were 
valued at $650,000. The circumstances 
surrounding the theft and the recovery 
of the gems will be investigated by the 
grand jury. 


W. S. Leake 

W. S. Leake, special agent in Ar- 
kansas for the London & Lancashire 
and the Orient, has been appointed 
manager for the Travelers Fire and will 
assume the post as soon as released 
from his present connection. He will 
maintain headquarters at Little Rock, 
Mr. Leake has long been a leading fig- 
ure in fire underwriting circles in Ar- 
kansas and for a time served as presi- 
dent of the state insurance federation. 


Push Fire Prevention Work 

PHILADELPHIA, PA., Oct. 20.—Under 
the auspices of the Pennsylvania Insur- 
ance Federation a Fire Prevention Day 
will be held in Bucks county Oct. 29. 

President W. M. Goodwin of the Fed- 
eration addressed members of the Quota 
Club at Bethlehem Oct. 12 on fire pre- 
vention work in the state. He talked 
before the Lions Club Oct. 15 on the 
same subject..- 

Mr. Goodwin continued speeches along 
the same line before the Kiwanis and 
Exchange Clubs at Bethlehem on Oct. 
16 and 17. 


W. W. Otter-Barry, general manager, 
and H. W. Stokes of the head office of 
the Sun of London sailed for England 
on the aquitania Oct. 21 after several 
weeks spent in this country and Canada. 








COMMENTS MADE BY COURT 


(CONT’D FROM PRECEDING PAGE) 
Plaintiff may file a motion to reconsider 
it and then he can brief it. If there is 
anything that he can find that will save 
his bacon, why, do it, and I will help 
him out.” 

This is a very clear cut decision and 
gives most valuable judicial information 
and advice to the insurance companies, 
their agents, and to the insured. 





RAILROADS’ STATISTICS 


—_—_— 


FIRE LOSSES SHOW INCREASE 





Interest in Railway Fire Protection As- 
sociation Statistical Committee Re- 
port Given This Week 





At the meeting of the Railway Fire 
Protection Association, in Chicago, this 
week, the committee on statistics re- 
ported an increased number and amount 
of fire losses for 1924, compared with 
1923. The fires reported were 8,609 for 
1924—an increase over the previous year 
of 214. The total losses aggregated 
$10,049,926—an increase of over a mil- 
lion dollars over the 1923 record. The 
losses on railroad properties show in- 
creases during the past two or three 
years. 1925, from reports, appears to be 
no exception. The largest amount of 
loss during 1924 appears to have been 
suffered by the railroads to passenger 
and freight stations, shop buildings, 
piers and wharves, rolling equipment 
and merchandise in transit—there hav- 
ing been an increase in shop losses and 
a large advance in pier and wharf losses. 


PNEUMONIA FATAL TO ROCKEY 





Executive Special Agent of the Corroon 
Companies at Chicago Ill But 
Three Days 





I. W. Rockey of Chicago, executive 
special agent for the R. A. Corroon fleet, 
died in that city Tuesday after three 
days’ illness of pneumonia. Mr. Rockey 
assumed his position some months ago 
after having lived in Lincoln where he 
was underwriter for the Bankers Fire. 
He was formerly assistant secretary of 
the old Traders of Chicago. Later he 
was connected with the underwriting 
department at the home offices of the 
Dixie Fire, New Jersey Fire and Mer- 
chants National Fire of Chicago. 


HUGE ADDITION TO SURPLUS 





Travelers Fire Doubles Capital and 
Stockholders Take New Stock 
at Five for One 





Stockholders of the Travelers Fire 
will pay in additional funds to the 
amount of $2,500,000 in accordance with 
action taken at a meeting held Monday. 
Of this sum $500,000 will be added to 
capital, making the capital $1,000,000, 
and $2,000,000 will be added to surplus, 
making the surplus $2,500,000 and giving 
a surplus to policyholders of $3,500,000. 

The company has written over $1,000,- 
000 in premiums this year although it 
has been really under way only since 
summer. The big contribution of stock- 
holders to surplus will take care of the 
heavy volume of premiums. 


Westchester Official Expected 


Vice-President H. H. Clutia of the 
Westchester Fire is expected to arrive 
in Chicago at any time to look over 
the situation prenaratory to selecting a 
successor to Walter E. Miller, manager 
of the western department who recently 
resigned to become western manager 
for the Fred S. James & Co., organiza- 
tion. 


Jersey Field Man Weds 


Herbert G. Guempel, special agent in 
New Jersey for the American of New- 
ark, and Miss Mary Hoagland, also an 
employe of the company at its head of- 
fice, are to be married Saturday. Fol- 
lowing a honeymoon spent at Montreal 
and Niagara Falls the young couple will 
be at home after Nov. 15 at Irvington, 


G. H. Landry, general manager of the 
Baltica of Denmark, is in this country 
on a short visit. 
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SOME RECENT COURT DECISIONS IN 
THE FIELD OF FIRE UNDERWRITING 











Judicial Construction of South Caro- 
lina Statute Relative to Amount In- 
sured May Recover for Partial Loss 
Under Fire Policy—In Columbia Real 
Estate & Trust Company vs. Royal 
Exchange, Supreme Court of South 
Carolina, 128 S. E. 865, the plaintiff 
brought an action to recover under a 
policy. The policy was for $7,500, the 
agreed value of the property was $9,000 
and the sound value was $25,335. There 
was a partial destruction of the insured 
property to the amount of $12,047. 

The plaintiff took the position that it 
was entitled to recover the face value 
of its policy. The compafy on the other 
hand contended that in view of the val- 
ued policy statute of South Carolina, it 
was only liable for such proportion of 
the policy as the amount of the partial 
loss bore to the sound value of the 
property insured. The section of the 
statute relied upon by the company 
provided as follows: 

“No fire insurance company or indi- 
viduals writing fire insurance policies, 
doing business in this state, shall issue 
policies for more than the value to be 
stated in the policy, the amount of the 
value of the property to be insured, and 
the amount of the insurance to be fixed 
by insurer and insured at or before the 
time of issuing said policies, and in case 


above, just preceding the issuance of the 
policy in suit, and that this inventory 
was the basis of the policy. It also 
shows that appellee kept books which 
were sufficient to meet the requirement 
of the record warranty. The evidence 
also shows that appellee had no safe, 
but at night kept his books and inven- 
tories in a desk in the building. They 
were thus lost in the fire. * * *. 

“Upon this phase of the case the evi- 
dence shows without dispute that ap- 
pellant’s agent Russell at all times knew 
appellee had no safe, did not intend to 
get one, and that he was keeping, and 
intended to keep, his books and papers 
in the wooden desk at night, exposed to 
any fire which would destroy the stock 
of goods. The agent Russell so testi- 
—, ooo 

“Under such circumstances the au- 
thorities abundantly support the view 
that appellant is estopped to defend be- 
cause of the breach of the iron safe 
clause. * * * 

= 


Appointment of appraiser by insured 
held condition precedent to suit on 
policy. In National Fire vs. Lam, court 
of appeals of Georgia, 129 S. E. 116, the 
company issued a fire policy covering an 
automobile. The policy provided that in 





of total loss by fire, the insured shall 
be entitled to recover the full amount 
of insurance and a_ proportionate 
amount in case of partial loss.” 


Granted Face of Policy 


The Circuit Court in returning a judg- 
ment for the face of the policy, which 
was affirmed by the higher court on 
appeal, with, however, two justices dis- 
senting, said: 

“It seems clear to me that when the 
legislature (section 4095, Code 1922) 
says ‘and a proportionate amount in 
case of partial loss,’ it means the pro- 
portion of the insurance that the actual 
loss bears to the amount of insurance. 
In other words, it means that in case 
of partial loss the company is to pay 
the actual loss up to the amount of its 
policy. Of course, if the actual loss is 
less than the face of the policy, the 
company pays only the actual loss. If 
the loss equals or exceeds the face of 
the policy, insured should recover up to 
the amount of this policy. 

“To hold that this statute changes 
the contract to such an extent that in- 
sured cannot recover the amount of his 
actual loss and damage, although his 
contract calls for it and he has paid for 
this protection, would be ‘against com- 
mon reason.’ The court should not 
impute any such intention to the legis- 
lature, but will give the ambiguous stat- 
ute such a construction ‘as will be con- 
sistent with justice and the dictates of 
natural reason.’ ” 

* * 

Knowledge of Local Agent That In- 
sured Under Fire Policy Had No Fire- 
proof Safe and Did Not Intend to 
Obtain One Held to Estop Insurance 
Company from Defending Suit on 
Grounds of Violation of Iron Safe 
Clause in Policy.—In Central States Fire 
vs. Wright, Court of Civil Appeals of 
Texas, 273 S. W. 629, the company is- 
sued a policy covering’a stock of goods. 
It required the insured to keep books 
and records in a fireproof safe in order 
that they might be protected in the event 
of loss. 

When this policy was written the 
agent was informed that the insured did 
not have a fireproof safe and did not in- 
tend to get one. Nevertheless the agent 
wrote the policy and the premium was 
retained. A loss occurred and the books 
and records were destroyed. In holding 
that the company could not defend the 
action that followed on the ground of 
the failure of the insured to comply with 
the fireproof safe clause in the policy the 
court said: 

“The uncontradicted evidence shows 
that an inventory was taken as shown 


case of loss and the failure of the parties 
| to agree on the amount of damages each 
should appoint an appraiser. 

A loss occurred, a dispute followed 
| and the company appointed an appraiser 
but the insured failed to do so. The 
insured thereupon brought an action on 
the policy and the higher court in hold- 
ing that the action could not be main- 
tained because of the failure of the in- 
sured to appoint an appraiser according 
to the terms of the policy said: 

“Where a policy of fire insurance, 
which insured against the loss of an 
automobile by fire, provides that, ‘in 
case the insured and this company shall 
fail to agree as to the amount of loss or 
damage, each shall, on the written de- 
mand of either, select a competent and 
disinterested appraiser, * * * and 
which further provides that ‘no suit or 
action on this policy for the recovery of 
any claim hereunder shall be sustainable 
in any court of law or equity, unless the 
insured shall have fully complied with 
all the foregoing requirements, * * * 

“And where, after loss or damage by 
fire to the automobile insured, the in- 
surer and the insured fail to agree upon 
the amount of loss or damage, and the 
insurer, in compliance with the pro- 
visions of the policy, names and selects 
an appraiser and communicates such 
selection in writing to the insured, at the 
same time demands in writing that the 
insured name an appraiser, and the in- 
sured fails to comply with such demand, 
and refuses and fails to name an ap- 
praiser as provided in the policy, the 
designation of an appraiser by the in- 
| sured is a condition precedent to the 
| right of the insured to maintain a suit 
on the policy.” 


| 
| 
| 
t 





Harry K. Rogers Is Ill 


Harry K. Rogers of Chicago, the well 
known “fire clown” of the fire preven- 
tion department of the Western Actu- 
arial Bureau, is still confined to his bed. 
He has been ill for three weeks and it 
is not expected that he will be able to 
get back to his work before Nov. 1. 


Combining the Field Work 


In most of the states the field work 
of the Northwestern National and 
Northwestern Underwriters is being 
combined. It has been found that the 
duties can be carried on by one man 
very satisfactorily. 


The Security Trust Company of Indian- 
apolis, which represents the Queen, Im- 
perial, Delaware Underwriters, Newark 
Fire and Chicago Fire & Marine, has 
taken agencies of the Netherlands, Great 
Lakes and Globe Underwriters. 
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THE WORLD~ 
FIRE and MARINE 


Insurance Company 


A FEW OF THESE ADVANTAGES ARE 
Exclusive Territory 


Assignment to Agent of 
the Commissions on all Brokerage 
Business 


New Business-Getting Plans 
and Co-operation 


Superior Advertising Helps Including 
the “World Blue Booklets” 


Electric Flasher Signs 
Policy Stickers Posters 
Prompt Settlements 
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Fidelity Appraisal Company 
Of Milwaukee, Wisconsin 


The insurance agent depends upon his commissions 
for his income. 

Let us tell you how we can increase your commis- 
sions without any extra work. 

Twenty-one years of constant specializing in ap- 
praising factories, residences, hotels, clubs, institutions 
and stores puts us far ahead of all others in that line of 
work. 

When you recommend the “Fidelity” you are recom- 
mending the oldest and largest appraisal company in 
America as appraisers of interior furnishings. 

Our work is the best which can be obtained and our 
rates are reasonable. 

Client lists of any state in the Union furnished on 
request. 


The Fidelity Appraisal 


Company of Milwaukee 





Milwaukee, Chicago, New York, Cleveland, Minneapolis, St. Louis, San 
Francisco. 


Note:—Insurance underwriters who can devote part or full time to solicit- 
ing appraisal contracts can make very attractive arrangements with us. 





Valuable territory open for general agents, full or part time 








EDWARD MILLIGAN, President 


GEORGE M. LOVEJOY, Vice-President. THOS. TEMP Vice-President. 
GEO. C. LONG, JR., Vice-President. JOHN 8. Pg tema 
HENRY P. WHITMAN, Secretary. FRED. C. GUSTETTER, 


EDWARD V. CHAPLIN, Secretary. F. MINOT BLAK ’t Py. 
FRANK C. HATFIELD, Ass’t Sec’y. LEE R. ROSS, Ant _—” 
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Cash Capital 
$5,000,000.00 


Reserve for Reinsurance 
$11,232,734.05 


Total Assets, 
$31,567,013.08 


Reserve for Outstand- 
ing Losses, $1,489,500.47 


PHOENIX 


INSURANCE i” 





Surplus to Policyholders - - $18,098,907.35 


Total Losses Paid Since Organization of Company 


$122,649,999.69 











The GREAT AMERICAN 


MUTUAL INDEMNITY COMPANY 





Full Plate Glass 
Coverage and Personal 
Automobile f Accident 
Insurance i” Insurance 
Prompt Honest 
Adjustments - Settlements 











New Insurance Book 
for the Uninitiated 


as VERYMAN’S Insurance” is the 

title of a new book of which 
Frazer Hood, professor of psychology 
in Davidson college, is the author. The 
book has been published by D. Apple- 
ton & Co. The theme of the book, as 
the title shows, is “insurance for every- 
one.” In clear, non-technical fashion it 
offers a working knowledge of every 
type of insurance available—life, fire and 
marine, casualty, and miscellaneous cov- 
erages. 

The great value of the book rests in 
the fact that it offers complete informa- 
tion in such a form that the reader is 
given a clear conception of the nature 
of insurance protection and of how it 
may best serve his own needs. 


INJUNCTION IS DENIED IN OHIO 
(CONTINUED FROM PAGE 1) 


plan included in its contemplation 
Chrysler cars sold in Ohio. 


Hearing Was Called 


30, 1925, the plaintiff sub- 
mitted to the defendant a copy of this 
contract and supplemental contract de- 
signed as an “open contract” or “a run- 
ning policy,” between the Chrysler Com- 
pany and the insurance company, and 
thereupon the defendant notified the 
complainant, that in his opinion the plan 
was unlawful and prohibited by the 
stautes of Ohio, and notified counsel for 
plaintiff, that on August 6, 1925, at 10 
o’clock a. m., he would consider the 
revocation of plaintiff's Ohio license on 
the ground that the company was violat- 
ing the Ohio insurance laws. 

Counsel for the plaintiff did not appear 


On July 


|} at the time named, but on the contrary, 


on the same day and shortly before that 


| hour, notified the commissioner of insur- 


|} ance 


intended to 
order 


that it 
The 


bring this ac- 


tion. revoking the license 


| was then made and entered by the com- 


| hours thereafter, 


missioner, and notice 
plaintiff. On the 


forwarded to the 
same day and a few 
the plaintiff filed this 
bill of complaint, and the court without 
being advised that the order had already 
been made, allowed a temporary re- 


| straining order. 


Contention of Defendant 


It is claimed that on the part of the 
defendant, that because the order was 
made after notice that the bill was to 
be filed and before the bill was filed or 
the temporary restraining order allowed, 
that this court has no jurisdiction to re- 


| strain the doing of a thing that already 


| but 


| notwithstanding the 


has been done. 

With this contention we do not agree. 
Hasty action to anticipate litigation may 
be rectified by mandatory injunction and 
a restraining injunction may be issued 
to prevent the commissioner from carry- 
ing his order of revocation into effect. 
St. Louis & S. F. Ry. Co. vs. Cross, 171 
F., 480, 495; Harrison v. St. Louis & S. F. 
Ry Co., 232 U. S., 319, 332. 


No Finding Was Made 


The commissioner of insurance heard 
no evidence and made no finding of fact, 
it does appear that his action was 
based on the complainant’s open insur- 
ance contract with the Chrysler Com- 
pany which has been filed with him, and 
the method of doing business there- 
under, as fully explained by counsel. 
These same facts also appeared from 
the plaintiff’s bill. It follows, there- 
fore, that if the plaintiff’s contract and 
method of doing business violates any 
valid statute of Ohio, or any lawful 
regulation which Ohio may enforce, it 
would be a useless and futile thing to 
grant an injunction ordering a cancel- 
lation of the order of revocation, even 
though hastily and informally made. 
Under such a state of facts the plaintiff 
is without equity. 


Claim of Plaintiff 


Diaintiff that 
insurance contem- 
open or running contract 
effect upon any property 
the car is actually sold 
dealer in Ohio to his customer in 
Ohio, after and in pursuance such con- 
tract of purchase including car and in- 
surance thereon is not an Ohio contract 
by a Michigan contract, and is an act 
done in furtherance of the Michigan 
contract entered into between the Chrys- 
ler Company and the insurance company. 
However that may be, the transaction 


It is the claim of the 
plated in the 
does not take 
whatever until 
by a 








——. 


comes wholly within the provision of 
Section 5438 General Code of Ohio, which 
prohibits an insurance compnay legally 
authorized to transact business in Ohio, 
from writing, placing, or causing to be 
written or placed, insurance upon 
property situated or located in this state, 
except through a legally authorized 
agent in this state, who shall counter- 
sign all policies so issued and enter 
the payment of the premium upon his 
record. 





Must Comply With Law 


While this section is in furtherance 
of the state taxing policy, it is never. 
theless a valid provision with which the 
plaintiff must comply in order to do 
business in Ohio. If it were conceded 
that these special policies of insurance 
issued to the Ohio purchasers of Cars, 
the premium on which he pays to the 
Ohio dealer to reimburse him for the 
amount he paid to the Chrysler Com- 
pany when he purchased the car from 
Chrysler are Michigan contracts, never- 
theless it is a violation of the law of 
Ohio, which fixes the terms and con- 
ditions upon which the plaintiff may do 
business in Ohio. 

This of course does not affect the ques- 
tion of the right of a citizen of Ohio to 
buy insurance where he pleases and 
from whom he pleases, nor does it affect 
the right of foreign insurance company 
to sell to a citizen of Ohio a Michigan 
contract of insurance, but on the other 
hand, it does prevent in insurance com- 
pany which has been admitted to do any 
business in Ohio, from issuing policies 
upon property in Ohio upon any other 
terms or conditions than as named in 
the statute. In other words, it may 
not accept the benefits of the right and 
privilege of doing an insurance business 
in Ohio, and reject the conditions im- 
posed by the statute. 

Chysler retail car dealers are not in- 
surance agents nor are they qualified 
or have they attempted to qualify as 
such under the insurance laws of the 
state. 


PENNSYLVANIA STILL WAITING 
PHILADELPHIA, PA., Oct. 20.— 


As far as Pennsylvania goes, the insur- 
ance department of this state will await 
the decision of the New York courts 
before anything final is done with re- 
gard to the Chrysler Motor Car Com- 
pany’s system of selling cars with an in- 
surance policy attached without a regu- 
lation license. 

Commissioner McCulloch 
situation thus: 

“This department does not intend to 
take any action regarding the Chrysler 
methods until the suit which has been 
instituted in New York is adjudicated. 
The laws in Pennsylvania are practically 
the same as in New York, and what- 
ever decision is rendered by the. courts 
in reference to the company transacting 
its business in that state will govern in 
Pennsylvania.” 


stated the 


Defied Pennsylvania Laws 


A new Chrysler insurance case in this 
state has just come to light, revealing 
that the authority of the Pennsylvania 
department has again been defied by 
Chrysler tactics. An insurance agent re- 
turned an undelivered insurance policy 
on a motorcar to the Philadelphia office 
of the London Guarantee & Accident. 
The agent declared that the owner of 
the motor car on which the policy had 
been rejected said that she had “traded 
in the car for a Chrysler and she was 
compelled to take insurance through 
them for one year.” 

This case was immediately brought to 
the attention of Commissioner McCul- 
loch, who forthwith issued the statement 
made above. 

Not many months ago the Pennsyl- 
vania commissioner served notice on the 
Palmetto Fire that its license would be 
revoked in Pennsylvania if it persisted 
in cooperating with the Chrysler insur- 
ance methods. 


Casualty Notes 


The Employers Liability 
licensed in Oklahoma, 

The Standard Accident has appointed 
Guy C. Close as general agent in Phila- 
delphia for all forms of casualty. 

Homer R. Mitchell, president of the 
Texas Employers Liability, was elected 
president of the Presidents Club of 
Dallas at the recent annual meeting of 
the organization. 


has been 
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CHANGE IN TWO STATES | 





ANNOUNCE REINSURANCE DEAL 


Northwestern National to Quit Writ- | 
ing Fire and Tornado in Virginia 
and North Carolina 


MILWAUKEE, WIS., Oct. 21.— 
William D. Reed, vice-president of 
Northwestern National, announces that 
the Northwestern National has reinsured | 
all of its fire and tornado agency busi- 
ness in Virginia and North Carolina | 
with the Southern Home of Charleston. 
This reinsurance is now in full force and 
effect. The company will continue to 
write automobile insurance in the two 
states and the reinsurance arrangement 
simply marks retirement of the com- 
pany from the direct fire and tornado | 
insurance operations. It will be recalled 
that a similar step was taken by the 
same company in 1921 when the same 
lines. in Florida and South Carolina 
were reinsured and the company retired 
from direct fire and tornado operations. 


Central Plans Capital Increase 
BALTIMORE, MD., Oct. 20.—The 


Central Fire has called a special meet- 
ing of stockholders for Oct. 29 to act 
upon a proposal to amend the charter of 
the company in order to increase the 
authorized amount of its stock and to 
authorize the sale of additional shares. 

The company now has outstanding 
$500,000 capital stock, and it is believed 
that the proposed financing will provide 
valuable rights for holders of the old 
sharés. 

Officials of the company decline to 
discuss details of the plan to be sub- 
mitted to the stockholders in advance 
of the Oct. 29 meeting. 


WATCH AUTO SITUATION 





LOCAL AGENTS CONFERRING 


Special Committee to Investigate the 
Subject Has Been Named by the 
National Association 


NEW 
evoked livelier 
held annual convention of 
Association of Insurance 
that of wholesale insurance as under- 
taken by the Chrysler Motor Cornor- 
ation, and proposed by other automo- 
bile manufacturing concerns and large 
general business enterprises. The con- 
vention asked that a special committee 
of three be appointed to study the prob- 
lem and reports its findings to the ex- 
ecutive committee of the organization 
at the earliest practicle date. President 
Jones named as members of such com- 
mittee: Thomas C. Moffatt of Newark, 
Frank L. Gardner, Poughkeepsie, chair- 
man of its executive committee, and R. 
P. DeVan, of Charleston, W. Va., chair- 
man of the grievance committee. The 
committee met here on Fridav last, and 
again yesterday and today, taking up 
their problem with certain interests. It 
is assumed they will bé ready to report 
in a short time. 


YORK, Oct. 21—No Subject 
interest at the recently 
the National 
Agents than 


Open Fire Prevention School 

The Kansas City Fire Prevention 
School opened Oct. 22. It is being con- 
ducted under the auspices of the Kansas 
City Safety Council and the Citizens 
Fire Waste Council. Richard E. Vernor, 
manager of the fire prevention depart- 
ment of the Western Actuarial Bureau, 
will speak at the opening session. He 
will go to Omaha Friday to address the 
Credit Men’s Association. 








|. CHANGES IN THE F IELD i a 











FOLLETT WITH THE LONDON 


Former Iowa State Agent of National 
Union Has Transferred His 


Allegiance 
O. W. Follett, for years Iowa state 
agent of the National Union Fire, has 


resigned to accept the state agency of 
the London Assurance. An office has 
been opened at 702 Equitable building, 
Des Moines. 

Mr. Follett is prominent in the various 
insurance activities of the city and state 
He is a good organizer and is popular 
with those who work under his direc- 
tion. The,;National Union has closed its 
office in Des Moines and consolidated its 
business with the office at Omaha. 


John H. Thompson 


John H. Thompson 
pointed special agent 
in southern Illinois, assisting State 
Agent Fred C. Bertiaux. Mr. Thomp- 
son has been connected with the Ohio 
Inspection Bureau at the Steubenville 


been ap- 
Hanover 


has 
for the 


branch for the last two years. His head- 
quarters will probably be at Springfield. 


L. C. Thoelecke 


Louis C. Thoelecke of Omaha has 
been appointed special agent of the Na- 
tional Security Fire for eastern Ne- 
braska, succeeding A. J. Werner. Mr. 
Thoelecke is a graduate of the fire pro- 
tection engineering department of Ar- 
mour Institute. He has had some ex- 
perience in home office work, though 
has recently operated a local agency at 


North Platte, Neb. 
E. H. Goodman 
E. H. Goodman, who recently re- 


signed as Michigan state agent of the 
Northern Assurance, has been appointed 
| state agent for the Charles N. Roe gen- 
eral agency of Detroit in Michigan, 
which represents the Atwood Fire, Cam- 
den Fire, New Brunswick and Pitts- 
burgh Underwriters. Mr. Goodman 
traveled for the Northern in Michigan 
for 12 years. He is one of the well 
| known field men of the state. 
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REPORT ON NORWEGIAN ATLAS 


The New York department has com- 
pleted an examination of the United 
States branch of the Norwegian Atlas. 
Its report shows total admitted assets, 
$532,586; liabilities, $113,675, with a 
policyholders’ surplus of $418,911. 
Among the 






ferson Fire, the Liberty Marine and the 
North Atlantic, all of which are now 
undergoing liquidation, but this amount 
was not allowed as an admitted asset. 


By G. A. 


assets was a sum of $307,042 | 
due the Norwegian Atlas from the Jef- | 


M NEW YORK | 


WATSON ——-— _————__— 





The American branch of the Norwegian 
Atlas is now under process of liquida- 
tion and has transferred all of its con- 
tracts to the Merchants Fire. 
* * x 

WILL INCREASE ITS CAPITAL 

With a view to broadening the activi- 
ties of the Homestead Fire of Baltimore, 
control of which was secured by the 
Home of New York last year, the paid 
in capital will be increased to its author- 
ized figure of $250,000, through the issu- 








Is It 


FURS \Insured against Loss of any kind 
(except Moth and Wear and Tear) at 
All Times and All Places 


A. F. SHAW & COMPANY 


80 Maiden Lane 
New York City 
General Agents 


Insured 7? 


rance Exchange 


Chicago ith 
‘All Risks” Department 
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Organized 1867 


WHEELING FIRE INSURANCE CO. 


WHEELING, WEST VIRGINIA 


Capital $200,000.00 
Surplus to Policyholders $360,061.08 


0. E. STRAUCH, Secy. WM. V. FISCHER, Asst. Secy. C. W. VOELLGER, State Agent 
SAFE SOLID SOUND 








H. S. BASSETT 


Secretary-Treasurer 


Buckeye National Fire 


Insurance Co. 
TOLEDO, OHIO 
OHIO AGENTS WANTED 
“All policies guaranteeed by the United States Fire Ins. Co. 


of New York and ‘United States’ service 
extended to all agents.” 


CHAS. S. TURNER PAUL H. BASSETT 
President Asst. Secretary ae 
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THE EMPLOYERS’ 
FIRE 
INSURANCE COMPANY 


CAPITAL,.$S1,000,000 


BOSTON 
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HERE IT IS! 


COMPUTES COMMISSIONS CORRECTLY 
— SIZE 8 INCHES — 





‘A BAO CALCULA 


baie 

















a 
Beautifully finished celluloid and 
polished card-board. 

Price $2.00 each, post-paid. 
EVERY AGENT NEEDS ONE 
yy ~~ 
P.O. Box 414, Chicago, 


WANTED! 
An active insurance man in every 


























BUREAU of 
p VALUATION 
ENGINEERING, INC. 





St., 


a@ity to introduce this device. 
538 S. Dearborn 
Chicago, Ill. 


} . J. CROKE, President 


CERTIFIED-APPRAISALS 









adequate coverage and 
prompt adjustments. 
Sensible— Fees 















BREVOORT 


HOTEL 
Eat ofl Salle CHICAGO 


East of La Salle 
Insurance Headquarters 


Brevoort Hotel upholds worthily 
the best traditions of American 
hotels famed for hospitality. 








RATE REDUCING 
APPLIANCES 


Non-Explosive Safety Cans and 
Automatic Oily Waste Cans 


Each can bears the label of the 

Underwriter’s Laboratories and 

the Associated Factories Mutual 
Fire Insurance Companies. 


Justrite Manufacturing Co. 


2067 Southport Avenue, Chicago, III. 











The Reliable 
Fire Insurance Company 
of Dayton, Ohio 


Capital - = $250,000.00 
Satine Miidbnwe $933,630.00 


W.H.KUHLMAN, Pres. WM. FP. KRAMER, Secy 
A. R. PREISENDORFER and H. J. FAVORITE, 
Special Agents 














value of the shares is $10, and stock- 
holders will be given the right to sub- 
scribe to the new series at $20 per 
share, the premium being added to net 
surplus. 

Formed in 1922 with an initial paid-in 
capital of $50,000 and a like amount of 
surplus the capital of the Homestead 
was later increased to $100,500, and 
more recently to $125,000. When con- 
trolling interest in the corporation was 
had by the Home of New York twelve 
months ago, the policy liability of the 
Homestead was automatically assumed 
by the latter institution. Until now the 
Baltimore company has confined its 
operations to Maryland, but once the 
additional capital and surplus be sup- 
plied it will go farther afield as a mem- 
ber of the powerful Home group. 

eB * 
RAIN ASSOCIATION MEETS 


‘Tae quarterly meeting of the Rain In- 
surance Association was held last week. 
It was brought out that rain insurance 
is gradually becoming more popular and 
is being recognized as a necessary pro- 
tection for certain classes of events, this 
in spite of the fact that no marked in- 
crease in the premium income was noted 
this year. There are now 32 companies 
in the organization. 

x * * 
CALLS ATTENTION TO ABUSE 


Crum & Forster of New York are 
sending to all their agents a circular 
letter entitled “Mark Offs and Non- 
Payment Cancellations.” This general 
agency firm ses the vast waste in “non- 
taken” policies. Many policies are 
issued and run for some time and then 
are turned back, the company getting no 
return whatever. If a fire occurs in the 


meantime, the _assured naturally will 
stick to his policy. There is room for 
vast improvement in this direction. 


Crum & Forster say: 


The absence of underwriting profit in 
recent years resulting from increasing 
operating expenses and the high burning 
ratio calls for the most rigid economy 
in successful company management. 
There is no prospect of a general in- 
crease in rates to relieve this situation— 
the companies must work out their own 
salvation. A serious leak of the busi- 
ness is the “not taken” policy and the 
nonpayment cancellation, which repre- 
sents liability assumed without premium. 





We have never heard of a “not wanted” 
policy after a fire. 

If you were retailing merchandise and 
a customer returned only part of the 
goods purchased you would not credit 
his account with the full amount of the 
sale. The period the policy has been 
in force represents the goods consumed 
and you should have no hesitancy in 
billing the assured for the earned pre- 
mium. It means commission to you and 
premium to us, and from our standpoint 
represents the difference between profit 
and loss. Viewed from the company an- 
gle a $10 premium earned is as good as 
a $100 premium on a new risk, for the 
liability has terminated and it represents 
an investment return of 5 percent—and 
a profit of 5 percent on a $100 written 
premium. 

In the matter of nonpayment cancella- 
tions, please do not ask us to cancel flat 
policies which have been in force over 
60 days. Under our credit terms of 60 
days it is presumed that our agents will 
cancel unpaid policies for nonpayment in 
that period, or in extending longer credit 
to their clients assume the risk of col- 
lection. 

We are mentioning some of our trou- 
bles because we have always found that 
when our agents know the situation from 
the company standpoint their coopera- 


| tion is never lacking, and after all our 


problems are always mutual and we 
should be able to work them out to- 
gether. 
* .*& * 
ATTENDING STATE CONVENTIONS 
A representative of the National Asso- 
ciation of Insurance Agents will attend 
and will speak at the annual gathering 
of the state associations of Oklahoma, 
Michigan, Indiana, Massachusetts and 
New Hampshire this week and next. A. 
Chapman of Louisville, formerly 
chairman of the executive committee of 
the National Association, was at Tulsa 
this week for the meeting of the Okla- 
homa association. W. B. Calhoun, 
chairman of the committee on fire pre- 
vention and conservation, is attending 
the gathering of the Michigan organiza- 
tion at Kalamazoo, Oct. 21-22. Walter 
H. Bennett, secretary-treasurer, is 
scheduled to appear before the Indiana 
association at Fort Wayne, Oct. 26-27, 
subsequently addressing the Massachu- 
setts association at Boston Oct. 30, while 
Assistant Secretary A. A. Klinko will 
tell members of the New Hampshire as- 
sociation, when they gather at Manches- 
ter Oct. 29, something of the work and 
aims of the parent body. 











AS SEEN FROM CHICAGO 








GRAND NEST OFFICERS MEET 


An organization meeting of newly 
elected officers of the grand nest of the 
Blue Goose was held in Chicago last 
week, This meeting is the second of its 
kind held by the grand nest, and was 
originated last year by W. E. Mallalieu 
in an effort to bring the high officials of 
the order together for a conference be- 
fore they spread to all parts of the 
United States and Canada. 

Grand nest officials present at the 
meeting included H. Verne Myers, most 
loyal grand gander; Wirt Leake, grand 
supervisor; T. L. Geraghty, grand. cus- 
todian; D. L. McCoy, grand keeper, and 
Paul E. Rudd, grand wielder. Past most 
loyal grand ganders present included W. 
E. Mallalieu, W. T. Benallack, W. J. 
Sonnen, J. A. Hansen and E. D. Marr. 

Those present discussed the appoint- 
ment of deputy most loyal grand gan- 
ders, which will be made late this week, 
and the appointment of committees. It 
was decided that the number of deputies 
should be materially increased and the 
districts made smaller. H. Verne Myers. 
head of the order, promised to be un- 
usually active and has in contemplation 
several wide swings through Blue Goose 
territory, which will bring him in con- 





WANTED 


Experienced adjuster capable handling gen- 
eral Fire and Automobile claims. Address, 
stating age, record and references. PACIFIC 
COAST APJUSTMENT BUREAU, 1208 
Hoge Building, Seattle, Wash. 

















ee 


tact with ganders in all parts of the 
country. 
x & 2 
WARNING ON ACQUISITION COST 
In a recent issue of the “Industrial 
Digest” of Chicago attention is called 
to the severe acquisition cost in the fire 
insurance business, the writer warning 
that unless this be reduced the stock 
companies are like!’ to face severe mu- 
tual and state competition or have ex- 
pense limits placed upon them by statu- 
tory enactments in the different states. 
* 
CLIBBORN WITH TRAVELERS 


The Travelers Fire has appointed Oli- 
ver A. Clibborn as Cook county special 
agent and assistant to Manager A. M 
Raymond in establishing the suburban 
department. 

Mr. Clibborn started in the insurance 
business with the Hartman & Thomp- 


WANTED 


Special Automobile Agent for Illinois 
Special Automobile Agent for Indiana 
We have two Special agency openings—one 
in Indiana, the other in Illinois. We are pre 
pared to offer an exceptionally attractive 

proposition. Address P-68 
Care The National Underwriter 





son bank in Portland, Ore., in 1912, join- 
ing the office of W. 'F. Cameron & Co. 
in Chicago in 1915. In 1921 he was ap- 
pointed special agent of the North Brit- 





| “OPPORTUNITIES” | 


In this column appear Insurance 
Wants and Opportunities. They are 
read by thousands of interested 
insurance men. You will find that 
these “Want Ads” are real result 
getters. $5.00 is the cost of one 
l-inch insertion. 

The National Underwriter 
Chicago, Illinois 











Young Man With Preferred 


Young man, 27, experienced, with established 
personal clientele of preferred business, de- 
sires position as counter man or other work 
in Chicago agency. Address P-73 

Care The National Underwriter 








Dean Schedule Expert 


Experienced Dean Schedule man with four 
years’ rating experience in Ohio, and at 
present employed in local agency work desires 
position 4s special agent, or other desirable 
connection, in or adjacent to Ohio. 
Address P-71 
Care The National Underwriter 








WANTED 


In office of large American fire insurance 
company; young man experienced in solicit- 
ing general fire insurance lines, preferably 
with some local agency or company training. 
Good opportunity for development. Reply 
stating age, experience and salary expected. 
Address P-54. Care The National Underwriter. 








SPECIAL AGENT 


wanted by Union group to travel out of Chi- 

cago. One with experience of personal solici- 

tation and production preferred. State age, 

experience, present employment and salary 

expected. Replies confidential. Present em- 

ployes know of this ad. Address P-72 
Care The National Underwriter 











= 
WANTED 
CHEMICALS, Drugs, Oils, Gives, 
axes, and any item ue a] 
ical mature. 


Spot Cash Paid 
REPUBLIC CHEMICAL CORP. 











303 Pearl Street, New York 














FIRE CASUALTY 


HARRIS and WATSON, Inc. 
General Agents 
mate rt 

















WANTED 


Cook County Automobile Special Agent 
The man wanted knows the field and is look- 
ing for a place where he may have plenty of 
opportunity. We are prepared to back the 
successful applicant to the limit. 

Address P-69 
Care The National Underwriter 
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FOR 


NON-RESIDENT 
AGENTS 


We Can Handle Your 
Chicago Business Better 
Than a Company Office 


CRITCHELL, 

grcke MILLER, 

Secceesal WHITNEY & 
BARBOUR 


Operation 
175 W. Jackson Blvd. 
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0340 


‘fin Chicago 
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ish & Mercantile group in Cook county. 

The past year Mr. Clibborn has inter- 
ested himself in real estate and building, 
but now reenters the insurance business. 
After spending some time at the home 
office of the Travelers, Mr. Clibborn will 
start establishing the Travelers Fire in 
Cook county agencies. 


* * x 
TALK OVER HAIL DATA 


The advisory committee of the West- 
ern Hail Association is in session in 
Chicago this week, going over the ex- 
perience of last year and working out 
readjustments for the coming year. 
Jacob Nelson of the America Fore com- 
panies is chairman of the committee. 
The others are L. G. Warder, Hartford 
Fire; John Peterson, Great ‘American; 
Roy E. Eblen, Central States Fire; J. B. 
Cullison, Hail Audit & Statistical Bu- 
reau; j. A. Campbell, Home of New 
York; H. A. Sundberg, Hedwall-Sund- 
berg Company, Minneapolis; Z. A. Haz- 
ard, National Union, 


AMERICAN’S FIELD MEETING 


About 35 of the western field men of 
the American of Newark were called 
into the western department office at 
Rockford, Ill, by Western Manager 
Charles N. Gorham for their annual get- 
together meeting. Mr. Gorham presided 
at the business session, at which con- 
ditions in the various fields were dis- 
cussed. A theater party, luncheons and 
golf formed the eutertamnanent features. 


WORKING ON LOSS BUREAU 


The joint committee of the Western 
Union and Western Insurance Bureau, 
which is drawing up plans for the Cook 
County Adjustment Bureau, met last 
week and Tuesday of this week. It was 
decided to ask the Western Union to 
appoint three members of the executive 
committee of the loss bureau, the West- 


ern Insurance -Bureau three, and the 
non-affiliated companies one, if they 
cared to join the enterprise. A sub- 


committee consisting of W. P. Robert- 
son of the Alliance and H. A. Clark of 
the Firemen’s was appointed to recom- 
mend rules to govern the bureau. This 
report was considered at the meeting 
this week. 

The executive committee will have the 
power to employ the manager and ar- 
range for the organization of the adjust- 
ing machinery. It is thought that some 
of the more important non-affiliated 
companies will desire to join in the co- 
operative adjustment work at Chicago. 
The attitude of the non-affiliated com- 
panies has been a problem. Some claim 
that they would take advantage of the 
situation to use their position for com- 
petitive purposes. The companies join- 
ing in the bureau movement, however, 
do not feel that the outside ‘companies 
will get very far in a program of this 
character. 

It is thought that the new bureau 
should be functioning by the first of the 
year. Even before the machinery is in 
full running order it is thought that a 
list of approved adjusters will be made 
so that at least the losses can be re- 
ported through the bureau and the 
proofs go through, even if the work is 
done by outside adjusters. The com- 
mittee will have the duty of deciding 
who will be on the list to adjust losses. 

The governing committee of the 
Union appointed as its members of the 
executive committee of the loss bureau 
W. L. Lerch, Great American; John C. 
Harding, Springfield and A. G. Dugan, 
Hartford Fire. The Western Insurance 
Bureau appointed Walter D. Williams, 
Security; F .S. Danforth, Millers Na- 
tional and H. A. Clark, Firemen’s. No 
action has been taken as yet by the 
non-affiliated companies. The special 
loss adjustment committee and mem- 
bers of the newly appointed executive 
committee will meet Friday of this week 
in joint session as it is desired to push 
the completion of the organization as 
rapidly as possible. | 


NORTHERN seeenaeen RALLY 


The Northern Assurance and the Lon- 
don & Scottish had a field gathering in 
Chicago last week. General Attorney 





R. P. Barbour was on from New York 
and gave a number of talks outlining the 
underwriting policy of the two com- 
panies. H. N. Kelsey, United States 
manager of the London & Scottish, was 
present from New York City and pre- 
sided as toastmaster at the dinner at the 
close of the business conference. H. D. 
Lewis, western manager of the North- 
ern, actively participated in the confer- 
ence. The field mtn of the Northern 
Assurance in the west are handling the 
field work also for the London & Scot- 
tish, the two companies dovetailing in 
wherever possible. All the field men of 
the Northern Assurance in the western 
department were called to Chicago for 
the meeting. Mr. Kelsey remained over 
until Thursday of this week. 
x * a 


ORGANIZE WORLD LLOYDS 


The World Lloyds Insurers, of which 
World Lloyds, Ltd., is manager, is be- 
ing organized in Chicago, and member- 
ships are being sold on the basis of $50 
membership tee and $100 deposit in 
trust. The prospectus reads as follows: 

“You may become an underwriter by 
the payment of $50 as a life membership 
fee (which is used for initial operating 
expense and in the development of the 
business) and the depositing in trust 
with our bank depository of a bond, first 
mortgage or other acceptable securities 
which it is presumed you already own 
and are holding as an income producing 
investment to the amount of $100. All 
acquisition expense will be paid by 
World Lloyds, Ltd., out of a gross com- 
mission of 50 percent of the premium 
income allowed by the underwriters for 
all acceptable business.” 

Further on the prospectus states: 
“The expense of acquiring and writing 
of insurance is limited to 50 percent of 
the premium income, 50 percent of all 
premium income being deposited in a 
separate fund in our bank depository 
for the purpose of establishing unearned 
premium reserve, paying losses and ap- 
portioned profit to individual under- 
writers at the end of each year. 

“A surplus fund of $1,000,000 or as 
much more as the operations of the 
company and good business judgment 
justifies will be accumulated by invest- 
ing 25 percent of each underwriter’s 
annual profit.” 

The prospectus includes a partial list 
of underwriters in other Lloyds organ- 
izations, prominent business men hav- 
ing been selected. It does not state 
who the organizers of Lloyds Insurance 
are. C. J. Fithian, attorney, is now in 
charge of the concern’s offices. 

ee 2 
TAKES OVER ADJUSTMENT WORK 


W. C. Miller is to take over the ad- 
justment work for the Hartford Fire 
formerly handled by L. E. Hildreth, 
general adjuster, who recently retired to 
go to California to live. Mr. Miller has 
been with the Hartford for some time. 
For 15 years he was with the Citizens, 
and spent 12 years in independent ad- 
justment work. He also had been with 
the Great American. 

e a: 
EXCELLENT RESULTS SEEN 


_-= 


Excellent reports were presented at 
the semi-annual meeting of the Under- 
writers Service Association of Chicago. 
The organization includes 15 of the lead- 
ing companies associated to write sprin- 
klered and fireproof risks on the co- 
operative plan and has had the best half 
year in its record. W. L. Lerch of the 
Great American, president, was in the 
chair and the reports showed 114 new 
lines secured during the half year, with 
an increase in premium income of nearly 
20 percent, as against the first half of 
last year. The usual low loss ratio was 
reported with some decrease in the ex- 
pense ratio. W. A. Chapman of the Fire- 
man’s Fund and W. D. Grier of the 
Pennsylvania Fire were elected direc- 
tors, succeeding John M. Thomas of the 
Aetna and H. Lininger of the 
Springfield. 

*x* * * 

P. F. Cameron & Co. have moved to 
815 Insurance Exchange building, Chi- 
cago. 
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INDEPENDENT ADJUSTERS 
ILLINOIS MISSOURI 10W4A\ KANSAS OKLAHOMA MISSOURI 
QUINCY ADJUSTMENT W. C. TRAVIS 
and SERVICE BUREAU Adjuster 


GEORGE C. GILL, Mgr. 


Wells Bidg. QUINCY, ILL, 





CHAS. W. KRUEGER 
GENERAL ADJUSTER 
Mountain Field . Denver, Colo. 





AUTOMOBILE 
J.L. FOSTER 
INSURANCE ADJUSTER 
617 First National Bank Bldg. Springfield, Ikinois 





INDIANA 


V. M. “ARMY”? ARMSTRONG 


AUTOMOBILE ADJUSTMENTS 
ELKS CLUB 
INDIANAPOLIS, IND. 





Automobile Adjustments Only 
EUGENE McINTIRE 
318 American Central Life Building 
Pheme Main 0144 INDIANAPOLIS, IND. 


Fire, Tornado and Automobile Loeses 


PLEASANTON, KANSAS 
MICHIGAN 
W. A. GIBSON 
AUTOMOBILE AND BURGLARY 
LOSS ADJUSTMENTS 
Real Estate Exchange, : : DETROIT 


MINNESOTA 








W. H. LARKIN 
Adjuster of Automobile ~~ for Insurance 


Compan 
1124 Third St., South Minneapolis, Minn. 


LYMAN HANES 
General Adjuster for Insurance Co 
Geneva 2603 MINNEAPOLIS 
J. F. Main J. W. Bela 
MAIN & BAKER CO. 


General Adjusters 
506 Palace Bldg. 


MISSOURI 








Minneapotis 
KANSAS 





F. W. LITTLE, JR. 
Adjuster 
Fire and Automobile Losses 


583-505 Orear-Leslie Bidg. KANSAS CITY, MO 


Over 30 Years’ Experience 





INDIANA ADJUSTMENT COMPANY 


George A. Henry, Mgr. 
Investigations—Ad justments—Inspections 
Automobile Losses a Specialty 
1232 Meyer-Kiser Bank Building, Indianapolis, iets 


Towa 
A. JEWELL 


ADJUSTER 
Fire, Tornado and Automobile Losses, and 


Casualty Claims 
Omaha, Nebr. 


NEBRASKA, 
H. 





Lloyd Adjustment & Service Co. 
Philip W. McDonald, Mgr. 

General Adjusters for insurance companies 
Northern Indiana, Southern Michigan and 
Eastern Illinois. 

209 Union Trust Building, South Bend, Ind. 
P. O. Box 616 





KANSAS 
KINKEL ADJUSTMENT AGENCY 
JOHN M. KINKEL W. P. KINKEL 
Fire, Tornado and Automobile Losses Adjusted 
HUTCHINSON, KANSAS 


Cc. J. WOOLDRIDGE 
GENERAL ADJUSTER 
306 Davidson Bidg. Sioux City, lows 


PENNSYLVANIA 
WILLIAM A. McGUIRE COMPANY 


we <0 
or e Insurance Compani 
JONES LAW BLDG. PITTSBURGH, PA. 


CALIFORNIA 
H. L. WITTENBERG & BRO. 
Automobile Adjusters 


Licensed and Bonded Investigators 
805 Insurance Exchange Bldg., Los Angeles, Calif. 


8c 














a week is the cost of The 
National Underwriter by 
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507-8 Omaha Loan Building 
NEW YORK 

ROSS L. KING, Jr. 
AUTOMOBILE ADJUSTER 


Office: 305 S. Warren St. SYRACUSE, N.Y. 


Garage: 718-720 S. Clinton St. 


GUS. H. WINTEMBERG 
Appraisals and Adjust ments of 
Automobile Insurance Claims 


859 Leader-News Bid 
Cherry 1564 CLEVELAND, 


W. W. CORNELL 
GENERAL ADJUSTER 
CASUALTY - AUTOMOBILE - FIRE 
1325 Guarantee Title Bldg. Cleveland, Ohie 


NORTHERN AND CENTRAL OHIO 
SCOTT S. WOLF 


Phone East 1008 
Fremont, Ohio 


30 Years Experience in Real Estate, Insurance and Contracting Business 
“ORVILLE R. HEGEL 


Adjuster of Automobile Losses 
305 Lowe-Kresge Bldg. ton, Ohio 
Phone Gar. 1150 ee M 


OKLAHOMA 


THE FULLER ADJUSTMENT COMPANY 


Prompt Adjustment Service 
Provided in Oklahoma 
Offices at 


Oklahoma City Tulsa, Oklahoma 
215 Merc. Bldg. 213 Atco Bidg. 


Guy H. Fuller, Mgr. L. M. Hallock, Mgr. 
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Gar. 31 











| “HOME OFFICE | OFFICE 


Michigan, Tennessee, 









Automobile Insurance—Full Coverage—All in One Policy 
Health & Accident—Plate Glass Insurance 


Capital Stock $250,000—Assets $742,917.68 
Surplus for Protection of Policyholders $490,257.11 


en wanted in Ohio, Missouri, Kentucky, 
Kansas and Indiana 





J. R. Jones, Sec’'y & Mgr. 
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MEMBER AUDIT BUREAU OF CIRCULATIONS 








Northwest Association Meetings 


Tue Fire UNbDERWRITERS ASSOCIATION 
oF THE NorTHWEST has now determined 
to hold its 
spring of 


next 
1927. 


meeting in the early 
At that time it will 
be decided whether meetings will be 
held every year or every other year. 
The main complaint from the com- 
standpoint in holding the meet- 
ing in the fall was the fact that it took 
their traveling men out of their territory 
for a week in one of the most important 
months of the year, when every field 
man should be actively on the job. 


panies’ 


is a month when the 
men in the field is 

really no reason in 
the fall of the year for foregathering and 
talking policy or the 


October, of course, 
presence of the 
needed. There is 
over company 
year’s record. 

It will be much more logical to have 
the meeting in the latter part of Febru- 
March. Companies then 
will find it valuable to get their men 
together and field 
This is frequently done voluntarily with- 


ary or early 


have conferences. 
out any organization meeting being used 
as the attraction. Business conferences 
valuable. The 
reviewed, a count is 
the experi- 
plans for the 
All this can very 
be done on Monday and Tuesday 
of Northwest week. 


The educational 


with field men are very 
vear’s record is 
made of what has been done, 
gone 
future are discussed. 


ence is over and 


nicely 


advantage of the 
Northwest program should not be over- 
looked. It is true that it is expensive to 
field men attend Northwest asso- 
ciation meetings alone. 
birds can be 


have 
If however, two 
killed with one stone, in 
that a company conference and North- 
meeting can follow one another, 
the added expense will not be great. 
We should not go too far 
inating entirely the 
insurance. 


west 


in elim- 
human contact in 
Fire insurance is essentially 


The effectiveness of insur- 
work is pretty much on 
friendliness and sentiment. Men, it is 
true, come in contact with associates in 
their own field. There is a broadening 
influence however in the relationships 
formed with men from other states. One 
may get decidedly a parochial view. He 
may be circumscribed in his vision. The 
broader.a man is, the more effective he 
becomes in his assistance to local agents. 

Companies should insist that if their 
men do go to Northwest meetings they 
attend them religiously. The educa- 
tional value of these meetings is not 
small by any means. The activities 
Northwest association has 
promoted are most valuable to the busi- 


cooperative. 


ance based 


which the 


ness as a whole. 

In our opinion the move to have the 
meetings in the early spring is decidedly 
proper and wise. We feel that much 
thought should be given to the question 
of forcing only a biennial session. If 
companies can arrange for numerous 
group meetings of single companies in 
which company fealty be engendered, 
men will be instructed as to the affairs 
of their own business family and then 
will follow a broader and more general 
treatment of insurance in the Northwest 
program. 

It seems to us that if these two fea- 
tures can be linked it will bring to 
Chicago once a year what might be well 
termed an insurance institute of vast 
educational value. This is a subject, it 
that the company officials 
and managers should consiaer. Cannot 
the Northwest association program be 
linked up vitally with the treatment of 
current problems that are gripping the 
minds of all in the business so that at 
least part of it will be of great practical 
benefit? We need to listen to authorities 
discuss the trade issues of insurance. 


seems to us, 


Now In Hands of Jones 


EvipenTLy the Jones family, prominent 
in many ways this year, will lead the 
agency hosts on to the heights. FRANK 
L. Jones of Indianapolis is president of 
the NaTtIoNAL ASSOCIATION OF LIFE UN- 
DERWRITERS. CiiFF C. Jones of Kansas 
City is president of the NationaL Asso- 
CIATION OF INSURANCE AGENTS. It is un- 
fortunate that the NATIONAL ASSOCIATION 
or Casuatty & Surety Acents did not 
have a JoNEs in its ranks that it could 
put at the head of its organization. 


This fact, however, is somewhat atoned 
for by F. Ropertson Jones being secre- 
tary of the INTERNATIONAL ASSOCIATION 
oF Casuatty & Surety UNDERWRITERS. 

“he various Jones throughout the 
country may find it difficult to trace 
back to a common ancestor. There were 
certainly more than three brothers who 
came over in the Mayflower from whom 
the mighty progeny of Jones has sprung. 
Whatever one may say of other mem- 
bers of the great Jones family, there are 
no finer specimens in the country than 
Frank L, and Curr C. 








PERSONAL SIDE OF THE BUSINESS 














Unusual honor and respect have 
characterized the tributes paid to the 
life’s work of William Vance Willcox, 
veteran Des Moines local agent, who 
died last week. He was born in Frank- 
lin county, O., Dec! 17, 1846, and went 
to Iowa with his parents in 1853. Upon 
his return to lowa from Civil War ser- 
vice he settled at Eldora, and there 
entered the fire insurance business, 
which he followed for nearly 60 years. 
The only break in this tenure of ser- 
vice was when he served as sheriff of 
Hardin county for eight years. He 
moved to Des Moines in 1889 and for 
10 years he traveled for the Hawkeye. 
In 1898 he was one of the organizers 
of the Willcox-Howell-Hopkins-Mulock 
Company, one of the oldest and best 
known agencies in lowa. All through 
his busy life he was active in social and 
civic activities. For a generation his 
name was associated with every philan- 
thropic movement, so much so that at 
his funeral it was said of him that he 
was an “institution” because of the large 
service he had rendered his fellow men. 
Ever since its organization in 186% Capt. 
Willcox was an enthusiastic member of 
the Grand Army of the Republic and 
was zealous in carrying out the prin- 
ciples and traditions of the organiza- 
tion. 


George H. Russell, head of the George 
H. Russell Agency of Milwaukee, has 
returned from his 42d trip abroad. Mr. 
Russell reported that prosperity appears 





prevalent in both London and Paris and | 


that places of amusement are crowded 
and hard times seem submerged in the 
background if they exist. Building is 
going on in London at a rapid rate, Mr. 
Russell said, commenting upon the mag- 
nificent fire-proof buildings being 
erected along Regent street and in the 
Strand. 


James T. Catlin, Sr., well known local 
agent of Danville, Va., and father of 
James T. Catlin, Jr., 
of the Virginia Association of Insurance 
Agents and a familiar figure at national 
conventions, was elected a lay delegate 


former president | 


to the general convention of the South- | 


honor was conferred on him at the 
annual meeting of the Virginia con- 
ference which he attended as a delegate 
from his home city. 


E. E. Wells of Bruceville, Ind., form- 
erly of Chicago and a past most loyal 
grand gander of the Blue Goose, has 
been made an honorary member of the 
Illinois pond, one of the highest giits 
in the keeping of that body. 

The Pennsylvania Fire is entertaining 
at the home office Frank A. Ferguson 
of Saginaw, Mich., who has just com- 
pleted 50 years asa representative of the 


company. He has also been an agent 
of the North British & Mercantile 47 
years, 


In a recent issue of the “Ohio State 
Journal” of Columbus was a photograph 
of Miss Jinque Caldwell, cashier and 
chief accountant in the state office of the 
Home. The picture appeared in the col- 
umn headed “Successful Business. and 
Professional Women.” Miss Caldwell 
started with the office as policy writer 
and has never worked with any other 
office. She is a member of the ‘Altrusa 
Club, a distinct honor, as there is but 
one member from each class of business, 
and Miss Caldwell was chosen to repre- 
sent the fire insurance companies hav- 
ing offices in Columbus. 

Announcement was made this week 
from Washireton, D. C., of the en- 
gagement of Miss Caroline Simons Op- 
penheimer of that city to Milton J. 
Schlesinger of W heeling, W. Va., as- 
sistant manager of the Joseph Emshei- 
mer Insurance Agency of Wheeling. 


Miss Oppenheimer is the daughter of 


| 


| the Concordia 


| 2c “nce ; 
ern Methodist Church last week. The | TeSidence | in 
| moved his 


Mrs. Gustave Oppenheimer and is a 
member of one of the oldest and most 
popular families in Washington. She 
is a graduate of George Washington 
University and a former student at Co- 
lumbia. Mr. Schlesinger is the grand- 
son of Joseph Emsheimer, the founder 
of the Emsheimer agency. Milton J. 
Schlesinger’s brother, Charles S. Schles- 
inger is manager of the agency. Mr. 
Schlesinger is prominent in social and 
business affairs at Wheeling. The en- 
gagement was announced on Mr. 
Schlesinger’s birthday anniversary. 


Mrs. Mary McMurry Paschall, wife of 
Hillyard Paschall, Tennessee state agent 
for the Queen, who died Sunday, was 
buried in Spring Hill cemetery, Nash- 
ville, Monday, atter services at Arring- 
ton Street, Cumberland Presbyterian 
Church. 


Superintendent James A. Beha of New 
York has been admitted to practice law 
in the Supreme Court of the United 
States. The motion for admission was 
made by Clarence C. Fowler, and the 
oath was administered before Chief Jus- 
tice Taft and the entire court. Super- 
intendent Beha submitted the claim and 
appeal of the Southern ‘Electric Com- 
pany against the Casualty of America. 


le represented the.defendant in error. 


Herbert A. Wiley, . for some two years 
in China as representative of the Ameri- 
can Foreign Insurance Association and 
ior a year or more past superintendent 
of agents for the New England Fire of 
Pittsfield, Mass., has resigned that posi- 
tion to become associated with the gen- 
eral agency of John A. Gammons, rep- 
resenting the Royal and Royal Indem- 
nity at Providence, R. I. Mr. Wiley 
was formerly senior special agent in the 
office of Field & Cowles in Boston, New 
England managers of the Royal com- 
panies. 

Herman Ambos, former vice-president 
of the Concordia Fire and _ recently 
elected assistant secretary of the Fire- 
men’s fleet, has left Milwaukee for 
Newark, N. J. to take up his permanent 

that city. Mr. Ambos 
family to Newark some 
months ago and since that time pend- 
ing settlement of important matters at 
home office has been 


“commuting” between the middle west 


| and the eastern coast. 





John W. Longnecker, advertising 
manager of the MHartford Fire, was 
elected district chairman of the New 


England district of the Associated Ad- 
vertising Clubs of the World at the 
meeting in Springfield, Mass., last week. 
The election of Mr. Longnecker is not 
only a personal honor to him, but a 
recognition of the right of insurance ad- 
vertising to be admitted as a factor 
among the many others in the field of 
advertising. As district chairman, Mr. 
Longnecker will head the executive 
committee which supervises the affairs 
of the New England section of the As- 
sociated Advertising Clubs, and becomes 
the liaison officer between the sectional 
and national committees. 


I’M GLAD 
I’m glad the sky is painted blue 
And the earth is painted green, 
And such a lot of nice fresh air, 
All sandwiched in between. 
—A. R. Marks, Ill. 


I'm glad to know that Marks is glad, 
For gladness soon dispels despair, 

I judge, however, from his verse 
Someone “has given him the air.” 
-—Staniey D. Turner, Ind. 


('m glad that Turner’s glad that Marks 
is glad, 
For just a sight of this green earth ain't 
bad, 
With skies a brilliant blue 
Air sandwiches to chew, 
So why the hell should anyone be sad. 
—Wm. Tecumseh Benallack, Mich. 
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COMPANIES BREAKING EVEN 


Loss Ratio in Ohio However Keeps Up 
at About Same Pace As 
Last Year 


COLUMBUS, O., Oct. 
men as a whole figure that the Ohio 
premiums for 1925 in the aggregate will 
not exceed those for 1924. Cleveland 
premiums are off. Perhaps from $150,000 
to $175,000. The automobile and steel 
industry in Cleveland is going strong, 
but stocks are considerably lighter than 
last year. As a whole the state is in 
fair condition but business has not re- 
vived sufficiently to cause a material in- 
crease in premiums. The loss ratio will 
run about the same as last year. Ohio 
bids fair to have two fairly bad years 
from a loss ratio standpoint. 

The rubber industry in the state es- 
pecially with the large concerns is now 
in a very healthy condition. The rub- 
ber shares are bringing a good price. 
The small rubber concerns throughout 
the state have had a disastrous expe- 
rience and the majority of them have 
gone into the hands of a receiver. Cin- 
cinnati has not recovered from the ef- 
fects of the Volstead act as it was one 
of the greatest liquor cities in the west. 
Its tannery and shoe trade has been dull 
for a long time. 

A number of companies are combing 


the small towns and endeavoring to 
increase their agency plants by 
means. Competition, however, 


| 


21.—Field | 


strong in rural territory and the field 
is abundantly occupied. A new agent 
simply means getting the small business 
that he can personally control. There 
is little new business to be created. 


Cleveland Agent Hurt in Auto Crash 

CLEVELAND, O., Oct. 20—While driv- 
ing near Flat Rock, Mich., last Friday, a 
Cleveland party met with an automobile 


| accident in which one man was killed and 





this | not begin until about Oct. 5, 
is very | work has been done in about two weeks. 


four other Cleveland 
of them was Ira C. 
and treasurer 


men 
Farley, 
of the 


injured. One 
vice-president 
Davis & Farley 
Company, who was painfully, but not 
dangerously injured. The car carrying 
the Cleveland party skidded on the wet 
pavement and struck another car, which 
caused it to turn over twice, throwing 
the occupants out of the machine. 


Walsh Agency Is Sold 


The General Insurance Agency of War- 
ren, O., has purchased the Thomas Walsh 
Agency of that city. Mr. Walsh is leav- 
ing for Florida, where he has a number 
of real estate holdings. Mr. Walsh has 
been active in the real estate and insur- 


ance business in Warren for the past 
seven years. 
Get Most of the Employes 
The Cincinnati Underwriters’ Agency, 
which handled the Pure Oil Company- 
Travelers group life insurance case, re- 
ports that 90 percent of the Pure Oil 


Company employes have 
for the insurance and that about 95 per- 
cent of all the employes are expected 
finally to be protected in the group. The 
record to date is considered remarkable 
since actual signing up of employes did 
so that the 


already applied 


All but one of the employes of the Wof- 
| fort Oil Company of Atlanta, a subsid- 
|iary of the Pure Oil, applied for the in- 
| surance. 





Cleveland Agency Sold 


CLEVELAND, O., Oct. 20—Joseph H. 
Vana and William B. James have pur- 
| chased the Barkwill & Hodous agency at 

5620 Broadway and will continue to 
operate it. J. S. Hodous had already sold 
his interest in the business when the 
| new men took it over. He expects to 
| embark in the insurance business on his 
owe account within a short time. 


| Goes With Brooks-Stafford Co. 


Howard S. Parsons has resigned as rep- 
resentative of the Underwriters Service 
Association at Detroit to go with the 
Brooks-Stafford Company of Cleveland. 


Represents Republic Casualty 


The Groesbeck-Dickson-Kahn Company 
of Cincinnati is now representing the 
Republic Casualty of Pittsburgh. This 
will be a general agency in charge of 
the manager of the Groesbeck-Dickson- 
Kahn insurance department, E. H. 
Boeckh. Mr. Boeckh is also managing 
through the company and for the Nor- 
wich Union a marine department, Branch 
offices are being established for marine 
writing and the policies are being issued 
direct from the Cincinnati office. 


Distributes Safety Manual 


The Cincinnati fire department and the 
Cincinnati salvage corps distributed in 
Cincinnati during Fire Prevention Week 
1 “Fire Hazard and Safety First Manual” 
containing many valuable articles on fire 
safety contributed by Fire Chief Houston, 
Edward Steinway, chief of the fire pre- 
vention bureau, and J. J. Conway, super- 
intendent of the Salvage corps. Uxecu- 
| tives of public utilities also contributed 
articles bearing upon the fire safety 
problems of their industries. The man- 





ual was made possible by the advertise- 
ments of Cincinnati merchants and man- 
ufacturers. 





Ohig Notes 


The D. L. Cook agency at Carey, O., 
has been sold to Newhall & Newhall. 

Percival F. Knowlton, well known fire 
insurance man of Ashtabula, O., died at 
his home in that city a few days ago. 

J. J. Conway, superintendent of the 
Cincinnati Salvage Corps, will address 
the Cincinnati Association of Credit Men, 
Oct. 29. : 

Mrs. Carrie Blake, aged 71, who for 
more than 380 years was an insurance 
agent at Urbana, O., died of cancer in a 
hospital there last week. 

Herbert Heinemann has become ad- 
juster in the Aetna office at Cincinnati 
succeeding Robert E. Jones, who has 
resigned. Mr. Heinemann goes to Cin- 
cinnati from the Wilson Agency in 
Cleveland, 

The Cincinnati Insurance Society will 
hold its next meeting at the Hotel Alms, 
Nov. 17. Music and dancing will be in 
order. There will be no speaking. The 
business session will be given over en- 
tirely to a discussion of the future ac- 
tivities of the organization. 


Newcomb With Moss Agency 


The Hartwig-Moss Insurance Agency 
announces the appointment of Warren T, 
Newcomb as director of its marine divi- 
sion. Mr. Newcomb has had a long 
marine experience in Boston, New York 
and New Orleans. To take his new posi- 
tion Mr. Newcomb resigns as director of 
the New Orleans office of Francis C. 





Carr & Co., average adjusters and insur- 
| ance brokers. 


Because the Charleston, 8S. C., local 
board ignored a violation of rules by a 


| fellow member, the agency of John B. 
| Reeves & Son has resigned from ‘the 
| board, thus terminating a membership of 


50 years standing. 
that the violation, 
own adherence to 
serious sum. 


Reeves & Son claim 
together with their 
rules, cost them a 








LOYAL TO FRIENDS, AND TO LOYAL AGENTS, LOYAL 





Nea’ Bassett, President 
John Kay, Vice-Pres. and Treas. 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secretary 


FIREMEN’S 


INSURANCE CO. 
of Newark, N. J. 


Organized 1855 


Statement January 1, 1925 


ASSETS AND LIABILITIES 
Capital ... ..$3,000,000.00 
All other 

liabilities.. 8,536.871.80 
Net Surplus. 3,586,660.11 


Total ..... .$15,123,531.91 


Policyholders Surplus, 
$6,586,660.11 











Henry M. Gratz, President 
Neal Bassett, Vice-Pres. 
John Kay, Vice-Pres. & Treas. 
Davis G. Vaughan. Secretary 
A. H. Hassinger, Secretary 
Wells T. ly Secy. 


Girard. eM. 


INSURANCE CO. 
of Philadelphia 
Organized 1853 


Statement January 1, 1925 
ASSETS AND LIABILITIES 
Capital .....$1,000,000.00 

All other 
liabilities. . 3,213,098.14 
Net Surplus. 1,260,934.06 


Total .......$5,474,032.20 


Policyholders Surplus, 
$2,260,934.06 














Neal Bassett, President 
John Kay, Vice-Pres. and Treas. 
a A. Snyder, Secretary 
H. Hassinger, Secretary 
AWeils T. Bassett, Secretary 


MECHANICS 


INSURANCE Co. 
of Philadelphia 


Organized 1854 


Statement January 1, 1933 
ASSETS AND LIABILITIES 
Capital .....$ 600,000.00 

All other 


liabilities. . 2,575,127.95 
Net Surplus. 1,000,362.98 


Total .......$4,175,490.93 


Policyholders Surplus, 
$1,600,362.98 














H. M. Schmidt, President 
Neai Bassett, Vice-Pres. 
John Kay, Vice-Pres. and Treas. 
Thos. A. Hathaway, Secretary 
A. H. Hassinger, 


Secretary 
Wells T. Bassett, Secy. 


National 
Ben Franklin 


FIRE INSURANCE CO. 
of Pittsburgh, Pa. 
Organized 1866 

Statement January 1, 1935 

ASSETS AND LIABILITIES 

Capital .....$1,000,000.00 


All other 
liabilities. . 3,751,385.75 
Net Surplus. 501,427.56 





Total Assets. $5,252,813.31 


Surplus, Policyholders 
$1,501,427.56 











H. R. M. Smith, Ass’t. Secy. 


Western Department—844 Rush Street—Chicago, Illinois 


WAITE BLIVEN, Vice-President 


Homer Gwinn, Ass’t. Mgr. 


Herbert A. Clark, Ass’t. Mgr. 
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P. J. MORIARTY GENERAL AGENT 


Appointed by Inter-State Fire But Will 
Continue Connections With 
North British 


Effective Oct. 1, P. J. Moriarty is ap- 
pointed general agent of the Inter-State 
Fire of Detroit. Mr. Moriarty will con- 
tinue as Michigan state agent of the 
North British and Wayne county man- 
ager of the North British and affiliated 
companies. The Inter-State Fire is un- 
der the control of the North British. 
The Inter-State agents in Michigan will 
continue to report to the company’s 
home office at Detroit and Mr. Moriarty 
will supervise and handle their business. 
The Inter-State agents in other states 
have since July 1, been reporting to the 
New York office and will continue to do 
so. Michigan, however, is the Inter- 
State’s most important state and it is 
the desire of the company to supply the 
best of service by having Mr. Moriarty 
right on the ground. 

E. F. Cunningham, who has been 
chief clerk in the Wayne county office 
of the North British, is appointed as- 
sistant general agent. He was at one 
time chief accountant in the old western 
department of the Pennsylvania. 





Arranging for Illinois Meeting 


Secretary S. E. Moisant of the Illinois 
Association of Insurance Agents has 
visited Decatur, where the annual meet- 
ing will be held Nov. 12. He arranged 
for hotel headquarters in the Orlando. 
The business meetings and banquet will 
be held there. Frank L. Gardner of 
Poughkeepsie, N. Y., chairman of the ex- 
ecutive committee of the National Asso- 
ciation of Insurance Agents, has been 
requested to represent the National 
body. Mayor E. E. Crabtree of Jack- 
sonville has been asked to speak at the 
banquet. 


Indiana Department Figures 


In the fiscal year ended Sept. 30, the 
Indiana department collected in taxes 
and fees from insurance companies 
$1,657,837, a gain of $132,635 over re- 
turns of the previous year. Expendi- 
tures of 
fiscal year totaled $67,671. 


Indiana Blue Goose Luncheon 


INDIANAPOLIS, IND., Oct. 20—A very 
successful Blue Goose luncheon was held 
Monday by the Indiana pond, with about 


60 present. Most Loyal Gander A. W. 
Lewis announced that beginning Nov. 2 
provision will be made every Monday 


for members of the pond to lunch to- 
gether. An initiation will be held in Fort 
Wayne, Wednesday evening, Oct. 28, 
when a number of goslings will take 
their first swim. He also announced that 
a stag luncheon is being planned for 
November when a big round-up of new 
members will be undertaken. The big 
annual party is planned to be held be- 
fore the first of the year and about the 
first of the year there will be a Blue 
Goose dance. 


Orchard Company Has Big Loss 


The storage plant of the R. W. Watson 
Orchard Company, Neoga, Ill. was de- 
stroyed by fire last week with a loss 
estimated at $500,000. The building con- 
tained 65,000 barrels of choice apples, 
10,000 barrels of cider apples and thou- 
sands of empty barrels and cooperage 
stuff. 


Pontiac Extends Fire Limits 


PONTIAC, MICH., Oct. 20—Pontiac vot- 
ers last week authorized a new fire or- 
dinance greatly extending the fire limits, 
which for many years have included 
only the original business section of the 
city. The new limits placed the whole 
of the Oakland Motor Car Company and 
the Wilson Foundry & Machine Company 
plants inside the limits. These two im- 
portant industries had férmerly had some 
of their factory buildings well outside 
the limits. A larger business area is also 








the department during . the | 


included, many blocks now developing 
along business lines being added, The 
ordinance prohibits erection of new 
buildings or alteration of existing ones 
with exterior inflammable materials if 
they are located within the fire zone. 


Crawford Fights Arson Charge 


MENOMINEE, MICH., Oct. 20—An at- 
tempt to quash the case against David 
Crawford, wealthy lumbermon of this 
city, charged with arson in connection 
with burning of property at Cedar River, 
Mich., is being made by attorneys for 
Crawford, who hold the evidence is in- 
sufficient to hold him. Crawford will 
probably be bound over to circuit court, 
however, as a result of the preliminary 
hearing. 

The evidence against Crawford is based 
on two counts, that he was seen leaving 
the village early on the morning of the 
fire and that the odor of gasoline and 
gasoline spots were plainly visible and 
perceptible to several witnesses who tes- 
tified to detecting them on the floor of 
the burning building. 

The prosecuting attorney pointed out 
that the buildings burned were widely 
separated and that not a building in the 
village that was not owned by Crawford 
and not insured by him was burned. Fur- 
ther the fire started across a river in 
Crawford's old sawmill and spread past 
the river and against the wind to the 
other houses. 





Incorporates Adjustment Bureau 


Samuel O. Trimble, who has been con- 
ducting an insurance claim bureau in 
Indianapolis under his own name and 
who recently contracted with a group 
of Western Bureau companies to main- 
tain an auto theft bureau following the 
discontinuance of the bureau formerly 
conducted by the Indiana Insurance So- 
ciety, has incorporated his service as the 
American Adjustment & Auto Theft Bu- 
reau, with offices at Indianapolis on the 
12th floor of the Meyer-Kiser Bank build- 
ing. 





Lansing Defects Corrected 


LANSING, MICH., Oct. 20—Minor cri- 
ticisms of certain hazardous conditions 
existing in the Lansing municipal build- 
ing made during Fire Prevention Week, 
when a city-wide inspection by the Mich- 
igan Fire Prevention Association was a 
feature, brought prompt action this week 
by the ctiy council. The aldermen author- 
ized immediate repairs to the wiring and 
thorough inspection by a competent elec- 
trician. ° 





Heavy Losses in Michigan 
LANSING, MICH., Oct. 20—After a re- 
spite of several weeks, a series of con- 
flagrations in Michigan the past week 


| ran up a total loss of more than $750,000. 





At Flint the five-story Bush building 





was damaged to the extent of between 
$150,000 and $175,000 by a fire of un- 
known origin which broke out in the top 
floor, destroying the roof and gutting the 
upper story while causing heavy water 
damage on other floors. Heaviest loss 
was sustained by the Flint Home Fur- 
nishing Company, whose furniture stock 
occupied the first floor. Dr. Earle B. 
Guile sustained a loss to his equipment 
estimated at $30,000. Other occupants of 
offices on the top floors were heavy 
losers. 

The Country Club of Detroit, erected 
two years ago at a cost of $450,000, was 
almost totally destroyed by fire Sunday. 
Total damage is estimated at above 
$300,000, fully covered by insurance. 
Origin of the blaze was undetermined. 

Another fire of unknown origin caused 
damage estimated at $250,000 to the plant 
of the France Stone Company at Monroe. 
The crusher building and the _ screen 
plant were destroyed. Firemen were 
greatly handicapped in their efforts by 
lack of water. 





Increase Lansing Protection 


LANSING, MICH., Oct. 20—Consider- 
ably more efficient protection for the 
west side residential area and a growing 
industrial section in the vicinity of the 
Durant plant was afforded this week 
when the new No. 7 fire station was 
opened. The station is located at Drexel 
Road and West Saginaw street, close to 
the center of recent subdivision develop- 
ment. Ten men were added to the de- 
partment to take care of the new station 
without skimping other stations. 





Franklin National Licensed 


LANSING, MICH., Oct. 20—Commis- 
sioner Hands has licensed the Franklin 
National of New York. Application was 
made some time ago, but delay in ad- 
mission was occasioned by the fact that 
the new New York company bears a 
name similar to that of one or more 
companies already admitted to this state. 
No protests were made against entrance 
of the new company, however, and, fol- 
lowing a recent ruling of the attorney 
general’s department in relation to ad- 
mission of the First American Fire, Com- 
missioner Hands decided that a license 
should be issued. 


Michigan Fire Chiefs Organize 

LANSING, MICH., Oct. 20—The Michi- 
gan Fire Chiefs’ Association was organ- 
ized at a meeting of chiefs from 35 cities 
in Lansing last week. The organization 
was suggested and preliminary steps _to- 
ward its formation were taken at the 
convention in Louisville, Ky., a few 
weeks ago. 

Officers selected are: President, Charles 


Crampton, Bay City; vice-president, 
Chief Dansberry, Grosse Point; secre- 
tary, Frank E. Ford, Highland Park; 


treasurer, Elmer Flechig, Berkeley. 

The meeting was addressed by Charles 
V. Lane, chief of the fire marshal’s divi- 
sion, and Robert Loughead, chief en- 
gineer of the Michigan Inspection Bu- 
reau. 
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SPECIAL ARSON PROSECUTOR 


Unusual Step Taken at Request of Com- 
missioner Following National 
Board Investigation 


MINNEAPOLIS, MINN., Oct. 21.— 
Numerous suspicious fires in Minnesota 
in the past year have caused Attorney 
General Hilton to take an unusual step. 
He will name a special prosecutor to 
handle all arson cases in Ramsey county 
with a view to breaking up what is be- 
lieved to be a well organized arson ring. 

A. Youngquist, now assistant at- 
torney general, is expected to be named 
to the post to conduct the fire] investi- 
gation and prosecute the cases, which 
have been revealed in a secret inquiry 
in St. Paul covering more than a year 
and instigated by the National Board 
after incendiary fire losses reported to 
the board reached alarming proportions. 

An indication of the sweeping nature 
of the proposed investigation and pros- 
ecution was given, when it was revealed 
that 17 fires within the past three years 
are included in those named as started 





by the alleged arson ring, and more than 
a score of individuals have been named 
in the conspiracy to set them. 


Wells Consults Prosecutor 


County Attorney Peterson was con- 
sulted by Commissioner George Wells, 
under whose control the fire marshal’s 
office operates, and Mr. Peterson as- 
sured the commissioner that he would 
join in the request before the attorney 
general. 

Governor Christianson let it he known 
that he is taking a special interest in 
the prosecution of the arson ring and 
the cleaning up of what he characterized 
as one of the most serious situations of 
its kind existent in the state in many 
years. 

In asking for the special prosecutor 
Friday, Mr. Wells pointed out to the 
attorney general that the situation in 
St. Paul has become so alarming that 
rates have been increased in the city 
within the last two months to a point 
25 percent higher than other similar 
cities throughout the country. 

The investigations were asked by the 
National Board, and not by any specific 





company, after many fraudulent claims 
had been filed in Ramsey county and 
the companies were faced with the pos- 
sibility of raising the St. Paul rate of 
insurance still higher. 


REELECTED FOR THIRD TIME 





William B. Calhoun, Prominent in Na- 
tional Association, Avain Heads 
Milwaukee Board 





MILWAUKEE, WIS., Oct. 21.—For 
the first time in the history of the Mil- 
waukee Board, a president of the organ- 
ization was reelected for the third con- 
secutive time when William B. Calhoun 
of the Calhoun Agency was inducted in- 
to office at the annual board meeting 
and election last week. Mr. Calhoun 
besides being president of the local 
board is past president of the Wiscon- 
sin Association of Insurance Agents and 





WILLIAM B. CALHOUN 
Reelected President of Milwaukee Board 


active in the affairs of the National As- 
sociation, whose legislative committee 
he heads. 

Fred J. Lewis of the George H. Rus- 
sell Company was reelected vice-presi- 
dent; E. P. Hunkel of the G. Phil Hun- 
kel Agency was returned to the secre- 
taryship while William F. Lynch of 
the Blatz-Kasten Agency was made 
treasurer. Directors for three years 
named include B. M. Weil of the Ben- 
jamin M. Weil Agency, Theodore 
Ernst of the agency bearing his name 
and Robert Pittlekow of Charles Pittle- 
kow & Son. 





Outstanding Hail Warrants 


BISMARCK, N. D., Oct. 20—There re- 
mains in the state hail department $55,- 
608, representing the amount of warrants 
outstanding against the hail fund which 
have never been presented for payment 
and which the department is forced to 
list on its books as outstanding; 3,500 
North Dakota citizens are creditors of 
the account. Several hundred of these 
warrants are several years old and prob- 
ably never will be presented for pay- 
ment. Others are in the hands of per- 
son who have neglected to cash them 
and still others may have been destroyed. 
The majority of the outstanding war- 
rants, however, represented the 20 per- 
cent payment made last spring for losses 
sustained in 1923 when only 80 percent 
was paid on each damage claim. 





Report on Fargo 


The National Board has reported on an 
investigation of changes in the fire fight- 
ing facilities of Fargo, N. D., supple- 
mentary to the report of 1923. A num- 
ber of improvements have been made at 
the pumping plant which considerably 
increase the reliability of the supply and 
the total departmental strength has 
been increased from 22 to 26 men, 
though the department is still seriously 
undermanned. Some additional equip- 
ment has been purchased, but the fire 
alarm equipment remains practically the 
Same with the exception of the addition 
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of two boxes. Further fire alarm equip- 
ment has been ordered, however. There 
has been no change in building regula- 
tions aside from the passage of a zoning 
law and no additional regulations on ex- 
plosives and inflammables have been 
enacted. 





Will Inspect Wausau, Wis. 


MILWAUKEE, WIS., Oct. 20—The Wis- 
consin State Fire Prevention Association 
will inspect Wausau, Wis., Nov. 4-5, fol- 
lowing successful negotiations between 
Lee Yorkson, secretary of the Wausau 
Chamber of Commerce, which is promot- 
ing the inspection, and officials of the 
association. A. H. Zimmerman, Wausau 
local agent, is chairman of the fire pre- 
yention committee of the Chamber of 
Commerce and will work with Roy L. 
Nicholson, chairman of the town inspec- 
tion committee of the fire prevention as- 
sociation. Mr. Nicholson conferred with 
city officials in Wausau last week in 
preparation for the inspection. 





Plan Fire Prevention School 


DULUTH, MINN., Oct. 21.—Fire pre- 
vention school] is planned for Duluth this 
winter. The classes will be in conjunc- 
tion with the foremen’s safety school 
sponsored by the Chamber of Com- 
merce. A large enrollment is looked for 
and good educational results in the elimi- 
nation of many fire hazards that are at 
present causes of serious losses to in- 
surance companies and owners are 
hoped for. 


Forest Fire Cases Filed 


DULUTH, MINN., Oct. 21—Four hun- 
dred additional cases arising out of the 
northern Minnesota forest fire of Octo- 
ber, 1918, were filed in the district court 
at Duluth last Friday. That brings the 
number up to 800 and the damages 
sought aggregate over $1,000,000. The 
plaintiffs are settlers living to the north 
and northwest of Duluth outside of the 
areas in which settlements were effected 
by the government. The United States 
railroad administration is only a nomi- 
nal defendant in these cases as the area 
was regarded as outside of that endan- 
gered by sparks from locomotives of 
railroads that were under government 
operation during the war period. The 
defendants named in the suits are the 
Cloquet Lumber Co., Duluth & North- 
eastern Railroad, Duluth, Winnipeg & 
Pacific Railroad, Duluth & Iron Range 
Railroad. Attorneys for the railroad ad- 
ministration are in the meantime push- 
ing through settlements in the Woodland 
district cases and it is hoped that all 
will have been settled by the end of this 
year. 


Minneapolis Insurance Club 


MINNEAPOLIS, MINN., Oct. 20.—The 
Insurance Club of Minneapolis opened its 
season’s activities today with a noon 
meeting at which J. F. Reynolds, mana- 
ger of the Minnesota compensation rat- 
ing bureau, was the speaker. The club 
will continue the program adopted late 
last year of holding noon-day meetings 
with one or more speakers of prominence 
in some branch of the insurance field. 


Truck for Farm Fires 


The Retail Merchants Association of 
Moorhead, Minn., recently approved the 
purchase of a chemical fire fighting 
truck to be used for runs to fires on 
farms in Clay and Cass counties where 





no water connections are available. The 
new equipment is expected to be in use 
within a few weeks. It will be kept in 
the city fire department quarters and 
may be used for local fires, but its prin- 
cipal use will be in fighting farm fires. 
The truck will carry four chemical tanks 
with any number of refill charges. When 
a tank is empty in fighting a fire it may 
be refilled while the second tank is being 
used, 


Stock Sale Is Held Up 


BISMARCK, N. D., Oct. 20—Application 
of the Northern States Fire & Automo- 
bile to sell $250,000 of capital stock has 
been held up by the state securities com- 
mission pending further investigation, it 
ae announced at the commission’s office 

ere, 





Dakota Notes 


Fire caused damage estimated at 
$100,000 Oct. 10 at the Knife River coal 
company mine at Buelah, N. D. The 
tipple and the old power plant of the 
coal company were both destroyed. Cause 
of the blaze is unknown, 

Installation of 20 new improved fire 
alarm boxes in Fargo, N. D., which will 
offer the best possible fire protection 
possible, has begun. The new system 
will result in a call box on every corner 
in the business district, placed in such 
a manner as to be handy as possible to 
stores. 

Five separate actions brought by 
George W. Meyers, owner of a hotel 
building destroyed by fire in Aneta, N. 
D., in Nov., 1924, for $11,000 fire insur- 
ance, are to be tried at the November 
term of court. Defendants are the Star, 
$2.000; National of Hartford, $2,000; 
North British & Mercantile, $5,000; Fire 
Association, $2,000. 


Wisconsin Notes 


The annual meeting of the Wisconsin 
Association of Mutual Fire Insurance 
ae” will be held at Fond du Lac, 

ct. . 


Eugene Hackett, assistant chief of the 
Milwaukee fire department, has been ap- 
pointed a member of the Milwaukee 
safety eommission succeeding First As- 
sistant Lucas A. Van Toor, resigned. 
Chief Hackett is in charge of the fire 
prevention bureau. The appointment is 
an honorary one. 

Fire insurance underwriters and fire 
prevention engineers in Milwaukee, are 
interested in announcement of plans for 
the laying of 40 miles of water pipe in 
newly annexed territory. The depart- 
ment of public works is pushing the 
laying of this piping both for domestic 
and fire fighting reasons, 

Thieves who raided the home of Sim- 
eon Herdegen, manager of the Milwau- 
kee office of the Phoenix of Hartford, 
while Mr. and Mrs. Herdegen were ab- 
sent from the city, carried away prac- 
tically all of the wearing apparel in 
the house. Although part of the loot 
has been recovered the loss still runs 
into thousands of dollars. 





Within 12 hours after the second and 
third floors of the Alhambra theater 
building, St. Paul, Minn., had been or- 
dered closed as dangerous by the fire 
department, fire broke out from an over- 
heated stove and caused a loss estimated 
at $40,000. Fourteen fire companies were 
called out to fight the flames. 


We have had for some time wireless 
telegraphy, horseless carriages, music- 
less orchestras, etc., and now a western 
state association of agents has recently 
perfected a speechless banquet! 





PROVIDENT 


Fire Insurance Company 


A New Hampsaire Corporation 


Executive Offices 
83, Maiden Lane, New York 


C. D. Livingston, General Agent, Dime Bank Bldg., Detroit, Mich, 
John Bauer, State Agent, 605 Insurance Exchange, Chicago, Illinois. 
F. B. White, State Agent, Federal Reserve Bank Bidg., Kansas City, Ma 
A. R. Porter, State Agent, Gas & Electric Building, Denver, Cola 
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AUTOMOTIVE SERVICE BUREA 


means a saving in time, cost and effort 


The Combination Automobile Insurance Manual 


is an outstanding instance 


Rules, rates artd instructions for all classes of 
coverage applicable to tomobiles are ilabl 
in a single volume. 





Simplified direct quotation tables show at a glance 
rates for Fire, Theft, Collision, Property Damage 
AND Public Liability for all cars in general use, 
Rates by classification symbols are given for all 
cars including those no longer produced. 


List Prices, Serial and Engine Numbers, and 
major specifications shown for all cars and trucks 
from 1916 or 1922 to date as ordered. 


Indicated amounts of insurance (average current 
values) shown for each make and model of cas. 
Memorandum Applications included to be filled 
out on the spot to avoid error. 


Memorandum Quotations included to be given te 
assured as reminder or record. 


But above all- 
Each of the above items is always up-to-date be 
cause of the loose-leaf revision service. 


219 South Hanover Street 
Baltimore, Maryland 
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ARCHITECTS IN INSURANCE PROBLEMS 


L. A. Wiweke & Co. 


(Proneunced: Wee-wick) 

175 W. Jackson Blvd., Chicago 

Treaties for General FIRE—Automobile 
and General Public Liability 


BLANKET Fire—Aato. 
— Workmen’s Compensation 
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| promptly it is likely that the case can 
| be heard by the Kansas supreme court 


EXTEND HOME INSPECTIONS | EVIDENCE WAS LOST IN FIRE 


Missouri Plan Is to Have Blanks Dis- | 


tributed in Rural as Well as 
City Schools 


KANSAS CITY, MO., Oct. 21.— 
Among the committees of the Missouri 
\State Fire Prevention Association which 
thave a definite program to work out 
iduring the coming year is the farm com- 
fmittee. Its activities cover also the 
ssmaller towns. The special work which 
it will ask the cooperation of the whole 
ssociation in putting through is the 
yextension of home inspections by school 
ipupils to the rural communities of the 
‘state.’ In’ the past this work has been 
‘confined almost exclusively to the cities. 

In the discussions which arose in 
January in connection with inspections 
iby school children, it was pointed out 
ithat there was a serious defect in the 
literature furnished. The blanks sent 
jto the homes for inspections were made 
jup of questions designed to reveal the 
fire hazard. At the close of the ques- 
tions was one which asked if the parents 
had seen to it that the hazards revealed 


jhad been removed. Ii this question 
was answered in the affirmative, then 
the matter was considered cloged. If 


mot, there was a follow-up by the police 
or fire department, and efforts were 
made to remove the hazard. 

While this resulted in much good, 
was pointed out that the effect of ‘he 
inspection could be made much more 
far-reaching if to the questions there 
should be added some “pointers” giv- 
ing reasons why these conditions were 
such serious fire hazards, and suggest- 
ing what should be done to remove the 
hazard. In the conference it was agreed 
that such an addition would be very 
valuable, and R. E. Vernor, manager of 
the fire prevention department of the 
Western Actuarial Bureau, stated that 
if the Missouri association would get up 
the copy for such an addition, the Actu- 
arial Bureau would have it printed. This 
was done, J. Burt Taylor, secretary 
working it out in connection with 
Dwight Ford and John F. Deiber, presi- 
dent of the Missouri association, This 
revised questionnaire and “pointers” are 
now ready for use. 

In Missouri the cooperation of State 
Superintendent Lee has been promised,, 
and he will see to it that letters and 
literature will be sent to all county su- 
perintendents of public schools in the 
state. These letters will carry with 
them recommendations for making the 
inspections, and instructions as to how 
to carry on the campaign. 


Phil- 
Claude C 
in charge 


The engagement of Miss Esther 
lips of Davenport, Ia. to 
Duley, also of Davenport, and 
of the fire insurance department 
Fisher-Wolf Company, was announced 
last week. The marriage will be Oct. 28. 


| attorneys what his decision would be 
of the | 


Supreme Court Held Company Not 
Liable When Other Side Lost 
Bill of Exceptions 


LINCOLN, NEB., Oct. 21. —Usually a 
fire insurance company gets into trouble 
because of a fire, but in the case of the 
American of Newark it was a fire that 
got it out of a lawsuit. It carried a 
risk for the Norfolk Packing Company 
of Madison county. There was a loss, 
and also a dispute over liability. In the 
lawsuit that followed the insurance com- 
pany won. The attorney for the pack- 
ing ,company filed a transcript of the 
proceedings in the trial court with the 
supreme court, and took over to his 
office the bill of exceptions, which con- 
tained all of the evidence taken at the 
trial, so that he might write his brief 
irom it. 

While the documents were in his pos- 
session the building in which his office 
was located burned, and with it every- 
thing in his office, including the evidence 
in the trial. 
the supreme court and asked for an 
order on the insurance company that it 
furnish him with copies of the policy 
sued on and of the letters introduced by 
the company at the trial upon which it 
won its case. The insurance company’s 
attorney objected to such an order for 
the reason that with the bill of excep- 
tions burned all of the testimony it re- 
lied upon to sustain its contention was 
destroyed, and as this was due to the 
negligence of the other side, it must 
pay the penalty. It developed that there 
were no copies of this evidence, and that 
as the local insurance agent’s office was 
in the same building as the attorney, 
the only copies of the policy in existence 
were burned. 

The supreme court held that it could 
not compel the insurance company to 


produce what the plaintiff admitted had | and civil commotion insurance 
and denied the request for | 


been burned, 
an order. 


Rate Case Decision Due Saturday 

TOPEKA, KAN. Oct. 21—The 
in the Kansas rate case may be expected 
next Saturday or very shortly thereafter. 
It required three days last week 
sent the arguments of the lawyers and 
take the additional evidence which the 
state offered. Judge McClure then went 
into conference with Gilbert Frith, spe- 
cial master, on the facts. This required 
two days of discussion. 

Judge McClure told the lawyers in the 
that he expected to be ready to an- 
nounce what his ruling would be by Oct. 
24. He said he did not expect to be 
able to have his opinion written within 
that time but would try to advise the 
and 

later. 

court 
appeal 


case 


then file 
If the 


comes in 


his written memorandum 
decision of the district 
shape to present an 


| complete failure when 


Then the attorney went to | 


county in the state provided rural teach- 
|} ers with a program to be rendered in 
each school in keeping with the plans 
outlined by Mr. Tracy. 
Riot Cover for Legion Meeting 
OMAHA, NEB., Oct. 20—Omaha prop- | 
erty owners took out $5,000,000 of riot 


decision | 
the 
|} up 
to pre-, 


| 
| 
| 
} 
| 


| Charles B. 


in April or May. It has been generally 
understood that the case certainly would 
be appealed to the supreme court re- 
gardless of which side won the decision 
in the district court. 


Hail Riddles Composition Shingles 


DES MOINES, IA., Oct. 20.—‘‘The ad- 
justment of losses involved in the mul- 
tiplicity of interests and activities in- 
surable these times requires an applica- 
tion of knowledge and information never 
dreamed of in days agone,” is the ob- 
servation made by J. E. Riddle, manager 


of the Western Adjustment, upon his re- | 


turn from an adjustment campaign, 
cluding losses from hail, lightning, wind, 
fire, automobile, thefts, rain, insurance 
covering county fairs and various and 
sundry other linés of insurance. Mr. 
Riddle says that’ however valuable as- 
bestos and other forms of composition 
shingles may be when it comes to avert- 
ing fires from burning soot from over- 
heated furnaces and stoves they are a 
a severe hail visi- 
tation arrives. They have but little hail 
resisting power, he says, and the entire 
roof is generally a complete loss. 

Since the breaking of the long dry 
spell Mr. Riddle says fire losses over the 
state have been reduced to the minimum. 
He says fire prevention week was taken 
more seriously than he ever observed 
before and he believes permanent good 
will result from the agitation set in mo- 
tion through organized effort. 


in- 


New Attitude on Fire Prevention 


DES MOINES, IA., Oct. 20—J. 
state fire marshal, has received favorable 
reports concerning the observance 
prevention week from all sections of the 
state. He reports quite a different atti- 
tude toward the fire 
than when it was first inaugurated a few 
years ago. Then it was regarded as a 
kind of an impracticable fad, but now 
it is treated as an economic necessity. 

County school superintendents in every 


to protect 


them during the week of the nationa) 
convention of the American Legion in | 
Omaha early in October. P. K. Walsh, 


general manager of the 
Fire of Omaha, is 
figures. 

It proved to be 


National Security 
authority for these 


companies that chose 
to last week 
been filed 
announced, 
tion and 

where the 
held in the 
panies to 
write any 
did write 
very 


to write for 
not a single claim had 
against the policies, it was 
Reports of malicious destruc- 
rowdyism from other cities 
legion convention had 
past caused some of the 
instruct their agencies 
of this business. 
it, however, 
profitable, 


it, 


who 
business 


Those 
found the 


St. Louis “Trust” Case Submitted 
ST. LOUIS, MO., Oct. 20—The suit of 
Norris asking for the disso- 
lution of the Fire Underwriters Associa- 
tion of St. Louis on the charge that it is 
a trust and endeavoring to create 


A. Tracy, 


of fire | 


prevention campaign | 


excellent business for | 


been | 
com- | 
not to | 





monopoly for its members, has been sub- 
mitted to the circuit court with the filing 
of briefs by counsel. Later the court 
may ask for testimony on the various 
points at issue, but the present indica- 
tions are that the points of law involved 
will probably decide the court’s deci- 
sion. The case may not be decided for 
several weeks. 

Mr. Norris was formerly a member of 
the association, but was dropped from 
the rolls for alleged violation of the 
rules of the organization. 





Kansas City Blue Goose 


KANSAS CITY, MO., Oct. 20—The Mon- 
day luncheons of the Blue Goose were 
resumed yesterday. W. G. Chestnut of 
the Western Adjustment was chairman. 
J. E. Greer, adjuster with the Spring- 
field Fire & Marine, was appointed chair- 
man for next Monday. S. K. Turner, 
local agent at Carrollton, Mo., was one 
of the visitors. C. W.. Bean of the Con- 
tinental, chairman of the entertainment 
committee, announced tentative plans for 
a dinner dance the second or third week 
of November. 

Murat Boyle, 





of the law firm of Hog- 
sett & Boyle, spoke on arson prosecu- 
tions. Mr. Boyle has specialized in this 
subject and has accumulated much data 
indicating the serious state of affairs 
with reference to the combatting of ar- 
son. He related several cases on which 
evidence seemed airtight, but on which 
the prosecution ran against stone walls 
at one stage or another. 


| Singles 
| Held Annual Dinner 

| LINCOLN, NEB., Oct. 21—The First 
| Trust Company’s insurance department 
was host to 75 representatives of the 
| companies for which it is agent and to 
members of its staff at its annual dinner 
Saturday evening. These annual dinners 
| form red letter days for a number of big 
| insurance men and at this dinner men 
| from the home offices, field forces and 
|} general agencies of the Aetna, Home, 
| Globe Indemnity, Phoenix, Ocean Acci- 
dent & Guarantee, Liverpool & London & 
Globe and New York Underwriters were 
present. Merle C. Rathburn, manager of 
| the department, was master of cere- 
monies. Instead of a program of speeches 
a round table discussion of various 
| insurance problems was held. The trust 
|} company has built up one of the largest 
| general agencies in the state and has 
found it profitable to hold these dinners 


| 
| 
| as it keeps its staff in touch with the 
; home officers. 
| May Establish a School 

The executive committee of the Insur- 
ance Agents Association of Kansas City 
has under consideration the establish- 

of a fire insurance school for in- 

struction of members, solicitors, clerks, 


employes, etc., who desire to secure more 
information regarding the business. 


Double Inspection in Iowa 

DES MOINES, IA., Oct. 20—C. W. Bor- 
|} rett, secretary of the Iowa State Fire 
Prevention Association, announces that 
the executive committee, in order to 
meet the demands made upon the organi- 
zation, found it necessary to have two 
| inspections on the same date. Albia and 
Iowa Falls will be visited Nov. 4. This 
double inspection makes it necessary to 
divide the force. Mr. Borrett suggests 
|} that where two or more men represent 


| 
| ment 
| 
| 
| 
1 
| 


athe same company that the force be di- 
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vided. He makes a vigorous appeal to 
the membership to see to it that neither 
Albia nor Iowa Falls is slighted or neg- 
lected. With a proper division of the 
membership both cities can be thoroughly 
inspected. Civic organizations in the 
two places have promised an enthusias- 
tic support and both places are antici- 
pating a successful campaign. 


Loss on Park Pavilion 


ST. LOUIS, MO., Oct. 20—Damage esti- 
mated at $80,000 was caused by a fire 
Friday which destroyed the locker room 
in the Lindell Pavilion in Forest Park. 
Of the loss $30,000 was to the building 
and the balance of the contents of the 
1,400 lockers, used principally by golf 
and tennis players using the public fa- 
cilities in Forest Park, the city’s princi- 
pal recreational center. 

The city carried about $15,000 insur- 
ance on the building, while some of the 
1,200 locker owners also carried insur- 
ance on the contents of their lockers. 
Following the fire Dr. John J. Connor, 
who had a locker in the pavilion, filed 


| merging that the city was negligent 


| 


suit for $100 damages against the city, | 


because an employe had allowed a stove 
to overheat, causing the fire. 


‘ Missouri Notes 


Ray Alexander, former St. Louis in- 
surance man, has been appointed market 
master for St. Louis’ new $1,000,000 
Union Market. 

Fire of undetermined origin did $30,000 
damage to the contents and building of 
the Minusa-Cine Screen Company, 2665 
Morgan street, St. Louis, Mo., Oct. 16. 
The company manufactures screens for 
motion picture projection. The loss was 
insured. 


Fire of unknown origin caused a spec- 
tacular fire in the industrial district of 
Lincoln, Neb., Oct. 16 that threatened 
to be of disastrous proportions because 
located close to a number of gasoline 
and oil storage tanks. The department 
confined the flames to the Gillett & Co., 
concrete hay warehouse, with a total 
loss to building and contents of $4,000, 
fully covered by insurance. The com- 
bination of hay with 25 barrels of stored 
lubricating oil made the blaze a lurid 
one. 
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GIVES INSURED’S VIEWPOINT 


Retailer’s View of Insurance and Insur- 
ance Salesmen Presented at Meeting 
of Oklahoma City Board 


OKLAHOMA CITY, OKLA., Oct. 
21.—Speaking before the Oklahoma City 
Association of Fire & Casualty Under- 
writers, G. B. Harrison, controller of 
the Harry Katz women’s clothing and 
furnishing house, took up the subject of 
insurance from the insured’s viewpoint, 
and told of the reaction to the various 
sort of interviews granted. 

From the retailer’s point of view, Mr. 
Harrison foresees a reduction in casualty 
and fire rates, because of the increase 
in safety appliances and the degree of 
precaution used in the erection of the 
modern business building. “The possi- 
bilities are remote for accident and fire 
loss in the present method of construc- 
tion and there is bound to be a rebel- 
lion of some sort among the owners of 
the buildings and the operators of big 
business,” he said. “The rates have not 
kept pace with the improved conditions. 
Retail establishments, through their as- 


sociations, are receiving expert informa- | 


tion as to the conditions of buildings 
and the safeguards utilized, to such an 
extent that there is bound to be a 
readjustment of insurance rates. Agents 
themselves could do much toward re- 
ducing rates, if they would report to 
the home offices true local conditions.” 

He discussed the reaction to the 
trained underwriter who understands 
the proposition that he is presenting 
and its application to the prospect, and 
the “order taker.” The latter he con- 
siders almost a menace to the insurance 
business. He foresees the day when the 
insurance salesman must be a trained 
professional man. He must be an ap- 
praiser, a psychologist and a salesman. 
He must also be as familiar with his 
Proposition as the lawyer or doctor is 
with his cases, and he must know the 
economic requirements of the property 
and the prospect dealt with. The re- 
tailer has no time for the solicitor who 
makes statements, which upon investi- 
gation prove to be based upon principles 
that are unsound. 

The practice of a firm placing insur- 
ance in many different agencies because 
these agents have accounts at the store 
was condemned. All insurance should 
be placed with an agent who is capable 
of handling the situation, and let him 
use his judgment in making an equitable 
distribution. It is better to do all in- 
surance business with one agent, then 
make him responsible—hold him to ac- 
count that the institution is fully cov- 
ered. and for the removal of all hazards 
tending to produce high rates. 

Future numbers on the program, an- 
nounced by J. M. Koch, chairman of 
the program committee, included Ed. 
Semans, president of the Ed Semans 
agency, on “Insurance Reminiscences;” 








Stanley Bruce, state agent Hartford, on 
“Side Lines” and Herbert J. Heiman, 
president of Al Heiman & Co., on a 
subject of his own selection. 


Apply for Union Membership 


E. J. Heavner & Co., of Tulsa, Okla., 
general agents for three or four com- 
panies, have applied for membership in 
the Western Union. 

Heavner & Co. are general agents for 
the Minneapolis Fire & Marine, Mich- 
igan Fire & Marine and Franklin Na- 
tional. 


Trinity to Start Jan. 1 

DALLAS, TEX., Oct. 20—The Trinity 
Fire, a new $2,000,000 stock corporation 
whose general offices will be located in 
Dallas, will begin writing business about 
Jan, 1, it was announced this week by 
J. E. Jarrett, investment broker of San 
Antonio, who is connected with the or- 
ganization of the company. The major- 
ity of the stock has been placed with 
Texas people, it was said, and the re- 
mainder will be disposed of in a short 
time, it is averred. 

Fire companies with home offices here 
already in operation are the Republie 
and the Fidelity Union Fire. The Gulf 
Fire, a company with a capital of 
$1,000,000, expects to be writing business 
before the end of this month. The new- 
est company, the Trinity, will have some 





of the strongest bankers and business 
men of the state on its board of direc- 
tors. 





Little Rock Agency Incorporates 


LITTLE ROCK, ARK., Oct. 20—Arti- 
cles of incorporation of the Arkansas 
Underwriters, Inc., organized to operate 
as agents for life, fire, casualty and mis- 
cellaneous insurance companies, were 
filed Thursday. The company is capital- 
ized at $10,000 and has offices at 218-19 
Boyle building. Officers of the company 
are: L. L. Saxon, president; N. M. 
Whaley, R. Q. Patterson, W. F. Ault and 
O. G. Crittendon, members of the board 
of directors. 


National Board’s Texas Appointments 


DALLAS, TEX., Oct. 20—In line with 
other fire prevention work in Texas, the 
National Board has appointed two spe- 
cial agents to assist the Texas workers 
in investigation work, W. S. Lemly and 
A. W. Peninger. 

For some time fire underwriters have 
been claiming a considerable number of 
fires here were of questionable nature— 
fires they believed to be caused by the 
deliberate use of the match and the gaso- 
line can. In the future every fire, the 
origin of which is not apparent, will be 
thoroughly investigated. 


Dallas Leads in Apparatus 


AUSTIN, TEX., Oct. 20—Dallas leads 
Texas cities and towns in fire apparatus 
with 40 pieces of auto apparatus to its 
credit, according to a list of cities and 
towns in the state having waterworks 
and fire departments compiled by the 
State Fire Insurance Commission. Dallas 
also leads in the number of firemen with 
329 listed in the double platoon system. 
San Antonio has 256 firemen and 27 
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pieces of apparatus; Houston 236 with 
29 pieces; Fort Worth 220 with 28 pieces. 
Dallas has 24 stations, San Antonio 18, 
Houston 16 and Fort Worth 18. Over 
300 cities and towns are listed as pro- 
tected. 


New Honors for Clark 


DALLAS, TEX., Oct. 20.—W. Scott 
Clark, most loyal gander of the Texas 
Blue Goose, has been elected secretary- 
treasurer of the Presidents’ Club of Dal- 
las, which represents more than 30 
luncheon clubs and service clubs in Dal- 
las, and acts as a clearing house. 


Seek Improveinent in “Hot Spots” 


AUSTIN, TEX., Oct. 20—Efforts are be- 
ing made by the Texas Fire Insurance 
Commission to cut down losses by pre- 
ventive methods in a number of what are 
called “hot towns,” which are raising 
the loss ratio for Texas, If Dallas, Fort 
Worth and Houston were taken off the 
records, State Fire Marshal J. J. Timmins 
said, the fire companies would show a 
profit, whereas they now show a loss. 

The state fire marshal returned to his 
headquarters at Austin last week from 
Dallas, where he conferred with the city 
fire marshal. He said the increased in- 
spection force in that city has netted 
the city approximately $100,000 a month 
saving in fire losses since its inaugura- 
tion a little over three months ago, as 
compared with the three previous 
months. 

In Temple, effective prevention meth- 
ods have brought the city a 33-day pe- 





riod with only a very small loss, which 
has been termed an exceptionally hope- 
ful record for that city. 





Warning Given Texas Agents 


AUSTIN, TEX., Oct. 20—A dozen in- 
Surance agents from Dallas and other 
Texas points who were summoned be- 
fure the State Fire Insurance Commis- 
sion for alleged violation of the rules 
and regulations of the commission in 
applying the schedule of rates were 
warned to not commit a second offense. 
If that occurs, they were told, steps 
would be taken to revoke their licenses. 





Texas Notes 


Floyd, Tex., suffered a $25,000 fire in 
the business section receatly. 

The Texas Adjustment Company has 
announced the opening of a branch office 
at Houston, Tex., with Frank Harvey 
in charge. 

Cravens, Dargan & Co., have begun 
construction of a home in Houston, Tex., 
on the corner of San Jacinto street and 
Holman avenue. 

By rushing a string of water tank 
cars to Oklaunion, the Fort Worth & 
Denver Railway Company was respon- 
sible for saving the town from a very 
serious fire. 

J. T. Trezevant, senior member of the 
firm of Trezevant & Cochran, general 
agents at Dallas, has returned from a 
trip of several months in the east. He 
spent most of the time in the mountains 
of New Hampshire and Vermont. Mrs. 
Trezevant accompanied him on the trip. 
She stopped in New York where she will 
visit for a few weeks. 
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TRUSTEES CAN NOT RECOVER 


U. S. Supreme Court Action Upholds 
Unconditional Ownership Clause 
in Cases Against St. Paul 


WASHINGTON, D. C., Oct. 21.— 
The United States Supreme Court has 
refused to review a decision of the 
Florida courts in cases brought against 
the St. Paul Fire & Marine for recovery 
on policies naming as beneficiaries per- 
sons who were trustees for other parties, 
but who were declared, upon making 
claim for the insurance, not to be the 
sole and unconditional owners of the 
property covered. The policy provided 
that it should be void unless the insured 
were such sole and unconditional own- 
ers. 

The original decision was in favor of 
the trustees, the court holding that by 
insuring them the company waived the 
provision as to unconditional ownership 
and effectually eliminated it from the 
policy. The court of appeals, however, 
reversed the decision. 

In seeking a review of the case, 
counsel for the petitioners pointed out 
that the question presented is a “naked 
legal proposition of whether or not an 
insurance company by insuring A as 
trustee for B and C waives or eliminates 
the covenant or warranty of the policy 
that the insured is the sole and uncon- 
ditional owner of the property covered 
by the policy” which has never been 
squarely before the Supreme Court be- 
fore. 

The refusal of the Supreme Court to 
review the case confirms the decision 
of the lower courts upholding the valid- 
ity of the restricting clause. 


Interest in Tobacco Pool Action 


LOUISVILLE, KY., Oct. 20—Local in- 
surance agents of western Kentucky, to- 
gether with special and state agents for 
a number of companies which have not 
been sharing in the insurance placed on 
pooled tobacco of the Dark Tobacco 
Growers’ Cooperative Association, are 
discussing with interest the action last 
week of the growers association in re- 
leasing members from that part of their 
contract under which they must deliver 
their crops to the association warehouses 
or face law suits for dumping on the 
open market or through independent 
warehouses. 

It probably will mean considerable ad- 
ditional insurance for some western Ken- 
tucky agents, who haven’t been getting 
much volume on leaf tobacco. 








PLANS FOR MEETING MADE 


Tennessee Association of Insurance 
Agents Anticipates a Live Conven- 
tion at Its Annual at Nashville 


The 38th annual convention of the 
Tennessee Association of Insurance 
Agents will meet at the Hotel Hermit- 
age, Nashville, Nov. 5-6. The commit- 
tee in charge announces that it promises 
to be one of the best attended meetings 
in years. President Charles R. Reed of 
LaFollette will preside. The program, 
which is now in course of preparation, 
lists talks by W. M. Hall of Memphis, 
counsel for the United States Fidelity & 
Guaranty, on some phases of workmen’s 
compensation; A. W. Bricoe of Ala- 
bama, former insurance commissioner of 
that state; Commissioner Albert S. Cald- 
well of Tennessee; Ed M. Gillenwaters, 
state fire marshal of Tennessee, and F. 
B. Quackenbos, manager of the Tennes- 
see Inspection Bureau, who will discuss 
“Sprinkler Equipment.” The “Insurance 
Press” will be the subject to be dis- 
cussed by Raymund Daniel of the “In- 
surance Field” at Atlanta. A banquet 
the night of Nov. 5 will be a feature of 
the gathering. 


Storm Damage in Kentucky 


LOUISVILLE, KY., Oct. 20—Consider- 
able storm damage was reported through 
western and central Kentucky Friday. 
Warren, Marion, Perry, Hart, Barren, Ed- 
monson and one of two other counties 
were affected. Warren county was hard- 
est hit. Many dwellings and outbuild- 
ings were reported down. Crops and 
standing timber were injured and many 
wires were down. 

Damage was reported at Muldraugh 
Hill, in Taylor county; at Rolling Fork, 
Bradfordsville, Rollertown, Gravel Switch, 
Brumfeld,” Newmarket and other points 
in a report from Lebanon, Ky. Barns 
were down and houses destroyed. 


Kentucky Tobacco Loss Light 


LOUISVILLE, KY., Oct. 20—Loss of 
dark tobacco and tobacco barns in west- 
ern Kentucky during the firing period 
this year has run very low, there having 
been practically no losses reported, due 
to damp weather in part, along with the 
fact that insurance conditions have been 
such that the grower was unable to in- 
sure his barn if he insured his crop or 
insure his crop if he insured his barn. 
The moral hazard was largely removed, 
as the companies would not accept to- 
bacco as well as tobacco barn and if a 
grower did insure both, he would be able 








to collect on neither policy, under the 
form of contracts used. In some years 
hundreds of tobacco barns have burned 
and losses were very heavy. 

Louisville adjusters report that losses 
generally have been very light in the 
state and adjoining territory over the 
past month, due to a long rainy season 


and many inches of rainfall over normal | 


precipitation. 


Mississippi Fire Appointments 

The Mississippi Fire has appointed 
Albert J. Brewerton special agent in 
charge of the Delta territory with head- 
quarters at Greenwood, Miss. Mr. Brewer- 
ton formerly traveled Louisiana and 
Mississippi as special agent for the 
Royal and for the past five years has 
been engaged in the local agency busi- 
ness at Greenwood. 

Joe Ely has been appointed special 
agent for the southern Mississippi terri- 
tory with headquarters in Jackson. He 
formerly traveled Arkansas as special 
agent for one of the large companies 
and has also owned and operated a local 
agency in Kentucky for many years. 

C. B. Lowe has been appointed special 
agent for the northeast Mississippi terri- 
tory with headquarters in Jackson. He 
is a young man, experienced in both 
local agency and company work and has 
served several years in the underwriting 
department of the Mississippi Fire. 


Plan Tennessee Inspections 


NASHVILLE, TENN., Oct. 20.— The 
Tennessee State Fire Prevention Asso- 
ciation, under the auspices of the Ten- 
nessee Field Men’s Association, will con- 
duct a four-day inspection of all build- 
ings in the business sections of Johnson 
City, Erwin and Elizabethton in east 
Tennessee the second week in November, 
devoting two days to the inspection in 
Johnson City and one day each to Erwin 
and Elizabethton. The work will be by 
some 35 or 40 special agents in coopera- 
tion with the Rotary Club and chambers 
of commerce of the three towns. 

In addition to President H. D. Forres- 
ter and Secretary W. P. Rankin, both of 
Nashville, the inspection will be wit- 
nessed by Richard E. Vernor, manager 
of the fire prevention department of 
the Western Actuarial Bureau, Chicago, 
while Harry K. Rogers, the “fire clown,” 
will be present and direct the school 
children of these communities. 


Will Award Essay Prize 


NASHVILLE, TENN., Oct. 20.—The 
prize-winner in the essay contest on 
“What Fire Prevention Means to Me,” 








participated in by some 30 members of 
the Women’s Insurance Club of Nash- 
ville, will be announced next week by 
the Tennessee Fire Prevention Associa- 
tion. A committee is now judging the 
papers, 


New Manager at Nashville 


NASHVILLE, TENN., Oct. 20.—J. W. 
Lewis has been appointed manager of 
the Nashville office of the Southern Ad- 
justment Bureau, coming from the head 
office of the bureau in Atlanta with 
which he has been connected for the 
past 15 years. He is a member of the 
Blue Goose, and an outstanding insur- 
ance man, being recognized as one of 
the most capable adjusters in the south- 
east. He will have associated with him 
in his work here C. R. Dickert, who also 
comes from the Atlanta offices, and 
Maj. C. L. Daughtry, formerly manager 
for the Bringhurst-Fite Company of 
Nashville. 


Kentucky Notes 


The first American Fire of the America 
Fore group has been licensed in Ken- 
tucky. 

Frank G. Snyder and Mrs. Snyder, of 
Snyder Brothers general agency, Louis- 
ville, have returned after several weeks 
spent in Europe. 

Secretary E. H. Hildreth and Assistant 
Secretary C. L. Garbett of the Spring- 
field Fire & Marine, passed through 
Louisville en route to the head office 
last week and visited a number of agen- 
cies in the state, principally in western 
Kentucky, 





Virginia Notes 


The Southern Home of South Carolina 
has been licensed in Virginia to write 
fire and kindred lines of business. 


Wyatt C. Wood, assistant manager of 
the Virginia Inspection & Rating Bu- 
reau, witnessed several of the world 
series baseball games and rooted for 
Pittsburgh, which bested Washington in 
the series. Mr, Wood has long been an 
ardent fan. 

The War Between the States might 
have been averted if civic clubs such as 
now exist had been in existence at the 
time of the conflict, in the opinion of 
Ben A. Ruffin, Richmond local agent. 
Mr. Ruffin yoiced the opinion in an ad- 
dress before the Lions Club of that city 
last week. 





Southern Notes 


The New York Fire has applied for 
license in Tennessee. 

Thomas W. McDaniel, special agent of 
the North America in Mississippi, was 
married to Miss Louise Newton last 
week. 














ON THE PACIFIC COAST 














REDUCTION MADE IN RATES 





Members of the National Automobile 
Club Will Get 15 Percent Discount 
On Collision Insurance 


SAN FRANCISCO, CAL., Oct. 21. 
—A reduction in collision rates for 


members of the National Automobile 
Club has been approved by the Pacific 
Coast Automobile Underwriters Con- 
ference and will soon be put into effect. 
The cut amounts to from 15 to 20 per- 
cent with a maximum amount specified. 

Don E. Kessler of Charles J. Okkell 
& Co. was elected president of the con- 
ference last week with H. F. Mills of 
the Aetna vice-president, and F. M. 
Avery of the Fire Association, treasurer. 
The new executive committee consists 
of L. Simpson, Joy Lichtenstein, 
Rollo E. Fay, John Marshall Jr. Wil- 
liam Deans, E. F. Knowles, George 
W. Brooks, A. i. Merritt, Harry Ben- 
ner, with G. O. Smith, McClure Kelly 
and A. T. Bailey as alt as alternates. 


Southern California | Field Changes 


The appointment has been announced 
of Harold Harrison as assistant special 
agent of the North America in southern 
California. He will make his headquar- 
ters at the Los Angeles office and oper- 
ate in that field under the direction of 
William F. Kuhl, special agent. 

Roy J. Goff has been appointed special 
agent for Seeley & Co. in the southern 
California field, with headquarters in Los 
Angeles, operating under the supervision 
of A. Knesel, superintendent of 
agencies. 





COURT RULING OF INTEREST 





Decision on Appeal Is That Garnish- 
ment Filed Before Loss Is Deter- 
mined Is Binding 





An interesting decision has just been 
handed down by the appellate court in 
San Francisco in the case of Brainard 
vs. Rogers in which it is explicitly held 
that garnishment process levied or 
served as soon as a fire loss occurs and 
prior to proof. of loss or adjustment 
thereof, is valid and effective. The case 
originated in the board of trade of San 
Francisco and the litigation in connec- 
tion with it has been financed by the 
board itself. 

What Companies Contended 

It has been contended by some com- 
panies that a garnishment was not le- 
gally permissible after a fire loss until 
the amount of the loss had been ascer- 
tained or adjusted and that any recog- 
nition by an insurance company of a 
garnishment served prior thereto was 
more a matter of good will towards the 
attaching creditor than of legal compul- 
sion or obligation on the part of the 
insurance company. 


Garnishment Found Binding 


In the past it not infrequently hap- 
pened that when a retail merchant suf- 
fered a fire loss and was disposed to 
prevent merchandise creditors from 


reaching the insurance money coming 
to him, he assigned or transferred the 
loss to a family or favored creditor who 
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then claimed that the assignment was | it with a fly and light tackle. Zane 
superior to the attachment or garnish- | 


ment, even though later in time because | t 


the garnishment had been prematurely | 


actly what happened in the case in hand. 
After the board of trade’s garnishment 
had been levied, the attorney for the 
insured procured an assignment to him- 
self of the policy and the loss there- 
under and proceeded to fight the gar- 
nishment and was successful in the 
lower court. Considering the question 
an extremely important one to the mem- 
bership of the board, the directors au- 
thorized an appeal at the expense of 
the board, which resulted in the decisive 
ruling that an insurance company is 
subject to garnishment immediately 
after a fire loss and before adjustment. 





Leaves Field for Local Agency 


Joseph L. Lang has resigned as senior 
special agent of the Liberty Underwrit- 


j 


levied and was ineffective. This is ex- | 








ers in southern California to establish 
a local agency at Santa Monica. He will 
represent the Bankers & Merchants of 
Jackson, Miss.; Northern of London, 
American Equitable, Agricultural, and 
Detroit Fidelity & Surety. Mr.-Lang is 
well known in fire and casualty circles 
of California, and also in the life end 
of the business, having begun his insur- 


ance career as a general agent of the | 


California State Life, in which position 
he continued for two years. He then 
entered the office of the Pacific Board, 
District C, in which he held various po- 
sitions and gained a wide experience. 
Later he became special agent for the 
Providence Washington fleet in southern 
California, which position he later re- 
signed to accept the office of assistant 
secretary of the Nevada Fire, in charge 
of its southern California business. Sub- 
sequently he became connected with the 
Frank H. Finnen agency, of which he 
was manager for a time, resigning to 
become special agent for the Liberty 
Underwriters. 





Barber’s Record Catch 


PORTLAND, ORE., Oct. 20.—A. C. 
Barber, manager of the Portland Fire 
Insurance Exchange, holds the record 
this year for the largest steelhead trout 
caught in the Rogue river in southern 
Oregon. Mr. Barber’s fish was 32 inches 
long and weighed 10% pounds. He took 


r 





Grey, the author, and his party, who 
have been fishing on the Rogue river this 
all, looked with envy on the Port- 
lander’s catch. 





Death of Mrs. Kothe 


LOS ANGELES, CAL. Oct. 20—The 
many friends of George Kothe, manager 
of the Los Angeles Fire Insurance Ex- 
change, were shocked to learn of the 
sudden death of his wife, Mrs. Norma 
Von Hake Kothe. The passing of Mrs. 
Kothe was especially sad on account of 
Mr. Kothe’s absence from home. He had 
attended the meeting at Kansas City of 
the National Association of Insurance 
Agents and was en route home when the 
death occurred, but it was impossible to 
reach him with the news because of un- 
certainty as to the train and route he 
had taken. 

Owing to the bereavement of Mr. 
Kothe, the annual meeting of the ex- 
change, which had been set for Oct. 13, 
was postponed until a later date to be 
decided upon. 





Coast Notes 


R. W. Meyers, vice-president of the 
Aetna of Hartford, was in Portland this 
week. He was accompanied about the 
northwest by William Blaney, field su- 
perintendent at Seattle for the company. 

The Western Automobile Insurance 
Agency, Los Angeles, of which Fred 
Ruddy is manager, has added to its lines 
the general agency for southern Cali- 
fornia of the automobile insurance de- 
partments of the Netherlands and Great 
Lakes. 

Cards have been received announcing 
the marriage Oct. 7 of Vincent S. Kerans, 
special agent for the Henley & Scott 
general agency at Los Angeles. The 
bride was Miss Marjorie Bell, daughter 
of Mr. and Mrs. Elbert Bell, of Los 
Angeles. 


Gill Lee, surveyor of the Pacific Board 
at Los Angeles, is seriously ill at his 
home under very distressing circum- 
stances. Following trouble with his 
teeth, the optical nerve has become 
affected and he has now, as a result, 
lost the sight of both eyes. Whether 
this blindness will be permanent is not 
now known. 


Charles E. Curry, special agent in 
southern California for Henley & Scott, 
is making a satisfactory recovery fol- 
lowing an operation for appendicitis. 
Subsequent to the operation his condi- 
tion was aggravated by an attack of 
pneumonia, resulting in a serious situa- 
tion, but he now expects to be able to 
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| IN THE MOUNTAIN FIELD 


return to his duties shortly. 











COMMITTEE WILL MEET SOON | NEW MEXICO AGENTS’ MEETING 





Supervisory Body Will Go to Denver 
and Confer as to the Mountain 
Situation 





The Rocky Mountain 
committee consisting of joint representa- 
tion of the Western Union, Western In- 


supervisory 


surance Bureau and Pacific Board will | 


meet in Denver, Oct. 26-27. The West- 
ern Union committee consists of W. B. 
Flickinger, Philadelphia Fire & Marine, 
chairman; J, A. Campbell, Home of 


New York; Fred A. Rye, Commercial | 


Union. The Western Insurance Bureau 


committee consists of Waite Bliven, | 


Firemen’s; W. D. Williams, Security, 
and C Yunker, Milwaukee Me- 
chanics. 

The main problem to come before the 
committee seemingly has been solved. 
It was thought that the automobile 
situation would have to be investigated 
and decided by the committee. How- 
ever, a compromise has been reached 
whereby the Rocky Mountain Field 
Club will continue to send out alarm 
notices. 

Special Agent E. A. Gormley who is 
devoting all his time to automobile re- 
coveries will continue to have his head- 
quarters in Denver, but will be under the 
supervision of the Western Automobile 
Underwriters’ Conference. 





Returning home from attending the 
recent convention of general agents at 
French Lick Springs, and the national 
convention of local agents at Kansas 
City, H. E. Briggs of H. E. Briggs & 
Co., local agents of Seattle, was a Den- 
ver visitor last week. 





Pay High Tribute to Charles F. Wilson, 
Veteran Adjuster of Denver, at 
Annual Gathering 





EAST LAS VEGAS, N. M., Oct. 21. 


| —B. Frank Weisenhorn, of Las Cruces, 


N. M., was elected president of the New 
Mexico Local Agents’ Association at the 
annual meeting of that body held here 
last week. Other officers are E. W. 
Bowen, reelected secretary, and Miss 
Jennie M. Avery of Santa Fe, elected 
treasurer. 

Despite the difficulties of travel neces- 
sary for them to get together at one 
point in a state as large as this, the 
representation present was far better 
than expected. No formal program was 
outlined, the meeting taking the form of 
round-table discussion. 

Chief among the acts of the gather- 
ing was the appointment of a commit- 
tee to work in cooperation with the state 
insurance department in regard to the 
automobile insurance situation in New 
Mexico, particularly in regard to state 
problems presented by the Palmetto- 
Chrysler deal. Head of the committee 
is Carl A. Bishop of Santa Fe. The 
other members are George Anderman 
of Albuquerque and C. W. Davis of 
Gallup. The committee was instructed 
to go into the situation thoroughly and 
report back on progress. The local 
agents hope to evolve some plan which 
will prove effective in meeting the com- 
petition thus created. 

Featuring the banquet which followed 





the day’s session was the presentation 
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ST. LOUIS ADJUSTING COMPANY 
Pierce Building St. Louis, Missouri 
General Adjusters for Insurance Companies 
Fire, Windstorm, Automobile and Theft Claims 
Missouri, St. Lowis, Illinois or Special Assignments onywhere 
25 years’ experience 
Promptness-Efficiency-Prudence 
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Srottish Union & National 


SJnsurance Company 
HARTFORD, CONNECTICUT 


Assets, $9,064,377.11 Liabilities, $4,929,939.50 
Policy Holders’ Surplus, $4,134,437.61 


WRITES 
Fire, Tornado, Automobile, Rents, 
Sprinkler Leakage, Use and Occupancy, 
Explosion, Riot and Civil Commotion 


J. H. VREELAND, Manager J. H. McCORMICK, Secretary 








DETROIT NATIONAL FIRE 


Insurance Company 


231-233 John R. Street, DETROIT, MICHIGAN 
GEO. K. MARCH, President and Gen. Manager WYNN C. GEROW, Secretary 
JAS, M. TEAHEN, Treasurer M. E. BLACK, Ascletemt Secretary 
- ” ROBERT R BUCKNELL. Acsiotent Seurctary” 








WINZER & COMPANY 
CERTIFIED PUBLIC ACCOUNTANTS 


Specializing in Insurance Accounting 
728—29 South La Salle Street 
CHICAGO 








INCORPORATED 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 
TORNADO AUTOMOBILE 


TIME-TEMPERED STRENGTH, SECURITY AND SERVICE 


FIRE 








MINNEAPOLIS FIRE & MARINE INS. CO. 


430 Oak Grove Street 

Minneapolis, Minnesota 
Fred C. Van Dusen, President. John D. M. McMillan, Vice-Pres. 
Walter C. Leach, Sec’y and Treas. F. M. Merigold, Ass’t Sec’y. 


Geo. E. Leach, Supt. of Agencies 


FIRE—TORNADO—THRESHER—HAIL INSURANCE 
CASH CAPITAL, $200,000 














Do you make use of the medium thru which you 
can reach th'iousands of interested insurance men? 
National Underwriter want ads are result getters. One 
inch, one column wide, one time, Five Dollars. 1362 
Insurance Exchange, Chicago. 
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of a resolution of appreciation and a 
handsome gold watch to Charles F. Wil- 
son, veteran insurance adjuster of Den- 
ver, the man who organized the first 


insurance agencies in this state. Mr. 
Wilson has been an independent ad- 
juster, with headquarters at Denver, 


Colo., for the past 15 years, and so high 
is his standing among the local agents 
that it is almost proverbial among in- 
surance men that when a New Mexico 
agent has a loss, he reports to Wilson 
first and the company afterward. The 
resolution, which Mr. Wilson has since 


placed on display in a frame in his Den- | 


ver office, is signed by George A. Flem- 
ing, retiring president, and E. W. 
Bowen, secretary of the local agents’ 
body. 

Mr. Wilson came to Colorado and the 
west 51 years ago. As a member of the 
firm of Cobb, Wilson & Co., generat 
agents, Denver, he was the first fire un- 
derwriter to enter New Mexico. He 
and William Fulton, special agent for 
the Springfield, were the first to organ- 
ize fire agencies in New Mexico. They 
went together 44 years ago. Mr. Wilson 
continued to visit the state regularly 
while he was active in the Cobb, Wilson 
& Co. agency. Fifteen years ago, when 
he entered the business of independent 


quarters formerly occupied by Mr. Braer- 
ton on the second floor, 


Mountain Field Man Weds 
DENVER, COLO., Oct. 20—The 
riage of Lloyd C. Steinmann, 
agent and adjuster here for the Manhat- 
tan Fire & Marine and the London As- 
surance, which occurred in Kansas City 
on Oct. 9, was announced here last week. 
The bride was Miss Ruth A. Young, 
daughter of Mr. and Mrs. E. R. Young, 
formerly of Cripple Creek, Colo. She is 
a graduate of the University of Denver 
and for several vears she has been asso- 


mar- 


ciated with Ernst & Ernst, public ac- 
| countants of this city. She had just re- 


turned from a vacation trip to New York 


and Washington before the wedding, 
which was a surprise to friends of the 
couple. They will make their home in 


| Denver, 


| 


adjusting, he immediately received the | 


bulk of adjustment orders for New Mex- 
ico losses, because of his knowledge of 
the state and its conditions, which few 
1atives of New Mexico can equal. He 
is equally familiar with Colorado, hav- 
ing come to the state in young man- 
hood before Colorado was admitted to 
the Union. He is still active in adjust- 


ing after half a century spent in the in- | 


surance business. 


Loss on Moffat Line 


DENVER, COLO., Oct. 20—Losses esti- 


Woman Held as Auto Thief 


special | 


here in federal court to serve four and 
one-half years in Leavenworth. 





Mine Czmp Loss Believed Incendiary 


estimated at between $30,000 and 
$50,000 resulted when fire, believed of in- 
cendiary origin destroyed the Colorado 
Supply Company’s general store and all 
contents at Segundo, Colo., a mining 
camp near Trinidad. The Segundo post- 
office in the building suffered heavy mail 
losses. S. S. Hurd, general manager of 


Loss 


| the store, also is postmaster at Segundo. 


The store was a one-story 
ture, 50 by 80 feet. 
An exploding bracket lamp caused de- 


frame struc- 


struction by fire of the Riverside Gun 
Club club house, near Masters, Colo., on 
the Riverside reservoir. Damage to the 


building was about $2,600 and individual 
losses of personal effects were estimated 
at $5,000. Four persons narrowly 
escaped. 




















DENVER,: COLO., Oct. 20—Velma Mountain Notes 
srow e rife J. t. Brownlee, an —s 
oe ant » = ve ¥ a ‘get oie ee Cc. H. Coates, president of the National 
BUQOMVCOHS LAGE COmNICH Miata Pees Liberty, was a visitor in Denver last 
court here, now is facing federal indict- | wee,, 
ment charges in Phoenix, Ariz., accord- Charles W. Gill, of the Denver agency 
ing to word received by local auto un- | of Gill & Smith, general agents for Hart- 
derwriters. The specific charge against | ford Accident & Indemnity, returned 
her is transporting a stolen car from’ home last week from attending the gen- 
Kansas to Arizona. She is said to have | eral agents convention at French Lick 
made a full confession following her re- | 5PTInss. ‘ . 
cent arrest in Los Angeles. L. C. Warder, superintendent of the hail 
She is alleged to have been one of the | 2nd crop department for Hartford, whose 
ee ae srious wane of auto Meadquarters are in Chicago, recently 
leaders of the nae tea — keine OF auto! spent a week in Denver and vicinity, 
thieves headed by J. R. Brownlee, her investigating field conditions of interest 
common-law husband, who was sentenced | to his office. 
NEWS FROM EASTERN FIELD 
FINDING COLLECTIONS SLOW | to be the aggressor in such a matter. 


Field Men in Western New York Find 
Situation Bad and No Improvement 
Seen 


BUFFALO, N. Y., Oct. 21.—Specials 
working out of Buffalo report that the 
situation to collections is very bad 
and getting no better rapidly. This is 
especially true in the smaller towns and 
the trouble seems to be chiefly with the 
farmers. 

Of course, collections are always be- 
hind at this time of the year and the 
home offices are usually keeping after 
their specials in an effort to get caught 
up during the last quarter, but this year 
the situation seems to be worse than 
usually is the case. In addition to the 
agencies which are classed as chronic 
delinquents, many which always have 
been prompt as to payments are falling 
behind. 


as 


Survey of Western New York 


One Buffalo special surveyed the west- 
ern New York situation rather compre- 
hensively. In Genesee county the farm- 


| ers have this year lost $800,000 on beans, 


mated at $50,000 resulted last Thursday 
from a rear end collision and resultant 
fire in a snowshed on the line of the 
Denver & Salt Lake (Moffat) railroad at 
Corona, near the very summit of the 
continental divide. The loss, according 
to W. R. Freeman, receiver for the rail- 
road, is fully underwritten by an east- 
ern railroad insurance syndicate. Charles 
* Wilson, well known Denver adjuster, 
is on the case, and an investigation is | 
being conducted by railroad officials to 
determine the responsibility for the acci- | 
dent 

An eastbound passenger train crashed 
into the rear end of an eastbound freight 
in the Corona snowshed Unable to save 
the caboose or the passenger cars, crews 
and passengers fought to control the 
flames that threatened to destroy the 
snowshed 

Suits Over Denver Failure 

DENVER, COLO., Oct. 20—The first of 
what is expected to be a series of law 
suits resulting from the recent failure 
of the Globe National bank here has been 
filed in district court here by Raymon 
Solis on a $25,000 note against Jesse M 
Wheelock, well known local insurance 
man. and Frank L. Bishop, veteran Den- 
ver insurance man and director of the 
now defunct Globe bank. 

It is understood that on this $25,000 


note Bishop obtained that sum, which he, 


his son, Will F. Bishop, vice-president 

of the Globe, and Herman Gates, presi- 

dent of the Globe, used in buying 1,100 

shares of Globe stock for $181,500 Mr. 

Wheelock, it is reported, signed an ac- 

commodation note for $25,000 and to have 

put up $25,900 in addition. The cash sup- | 
plied by Wheelock, it is said, was th: 

only cash that passed in the $181,500 
stock purchase deal. 


Hartford Expands Denver Offices 


DENVER, COLA., Expansion 
of quarters made necessary by the growth 
of business, it is announced, have been 
effected here in the offices of W. L. 
Zraerton, special agent for Hartford. Mr. 
graerton formerly occupied offices in 215 
and 211, Boston building, and now has 
removed to 314 and 315 of the same build- 
ing, a more commodious suite. His offices 
formerly adjoined those of Gill & Smith, 
local agents for Hartford Fire here and 
general agents for Hartford Accident & 
Indemnity. This firm also holds the local 
agency of the Home, Queen, National of 
Hartford and Phoenix of Hartford com- 
panies. Gill & Smith also have increased 
their office space by taking over the 


Oct. 20 


he pointed out. The loss on potatoes 
has been large in Steuben county. Vari- 
ous other counties throughout the dis- 
trict are reporting bad crop years for 
one reason or another. 

On the other hand, the grape crop in 


Chautauqua county was good and that 
is one of the bright spots from the 
special’s viewpoint. In Niagara and 


Orleans counties, good fruit crops are 
reported. 
A great deal of farmer’s paper is be- 


ran about 
first four 
then have 


Fire losses for the territory 
50 percent over normal the 
months of the year and since 


& Foreign, Pennsylvania Fire and York- 
shire, formerly represented by Prince & 
Friendman. 

The Svea has 
Howard Brown 
Becker. 

William I. 
delphia 
Fire. 


transferred 
Co. to 


from J. 
& Herman A. 
Shields has taken 
agency of the First 


a Phila- 
American 





Charges a Monopoly 

TRENTON, N. J., Oct. 20—F. W. Bald- 
win of the Guaranty Fire of Newark 
testified before the Bright committee that 
a monopoly exists among fire insurance 
companies to maintain fixed rates. He 
charged that his company, which was 
formed in August, has not been permitted 
to subscribe to rates promulgated by 
Leon Watson of Newark, who is the rat- 
ing expert of 200 companies doing busi- 


ness in the state. He stated that his 
company had proposed a decrease of 25 
percent in the rates. 
Unusual Rain Policy 
NEW HAVEN, CONN., Oct. 20.—The 


Lewis S. Welch agency of this city has 


| Placed a unique form of rain insurance 


been practically normal in the territory | 


outside Buffalo. There are no unusual 
hazards evident this year. 


Change Boston Board Rules 

BOSTON, MASS., Oct, 20.—The 
Board of Fire Underwriters 
monthly meeting unanimously 
the following recommendation of the 
brokers’ committee, changed in 
phraseology upon recommendation of the 
handbook committee: 

“No member of this board shall accept 
the agency or the representation in any 
capacity of any company which has not 
signed the agreement for the classifica- 
tion of agents as given on pages 21, 
23, and 24 of the handbook and no appli- 


Boston 
at 
adopted 


as 


cant for membership shall be admitted 
until the company or companies repre- 
sented by such applicant has or have 
signed the said agreement.” 

The following were named by the 
president as the nominating committee 
to report at the annual meeting Nov. 
10: George B. Proctor, Arthur W. Hollis, 
F. R. Galacar, Willard C. Hill and H. A. 


Kneeland. 


Cruikshank Sells Out 


NEW YORK, Oct. 20—Frederick R. 
Cruikshank has sold his entire holdings 
in the company bearing his name to 
Harry W. Varley, secretary of the com- 
pany for the past 18 years. The company 
| has offices at Boston, Albany. Philadel- 
phia and Akron, O., and in addition has 
two subsidiary companies, one with 
headquarters at Montreal and the other 


ing taken by the agents in the smaller | 


towns this year and this, while it is 
mostly good, means that the agents are 
going to find it mighty difficult to dig 


up the cash to pay their insurance com- | 


panies. 
Want Companies to Get Together 


Various conferences of specials have 
been held over the situation locally but 
no practical solution seems to have been 
proposed. Some of the specials feel 
that if the various companies concerned 
could get together and with a united 
front tell the chronic delinquent he must 
get caught up and tell him so emphati- 
cally that he would make arrangements 
to get on his feet, it would be a good 
thing for all concerned. The trouble is, 
they point out, no one company wants 


| delphia 


with headquarters at San Francisco. It 
has specialized in installing automatic 


sprinklers in factories under the savings 
in insurance plan. Mr. Varley now be- 
comes president of F. R. 


its | 


| the 


Cruikshank & | 


Co.; Hewitt S. West, vice-president; E. J. | 


Bonaventure, secretary. Mr. Cruikshank 
is retiring because of poor health. 


Philadelphia Agency Changes 
PHILADELPHIA, PA., Oct. 20.—Secre- 
tary J. Sanderson Trump of the Phila- 
Fire Underwriters Association 


| announces the followingjchanges in the 
list of local companiep and agents: 
Young, Kenney & Scott} 





1s Philadelphia 
representatives of the American & 
Foreign, Atlas, and Rhd¢de Island, for- 
merly in the agency of jYoung, Critten- 
den & Swope. 4 

Crittenden & Swope inave been ap- 
pointed in Philadelphia for the National 
Fire of Hartford. H 

Jerome S. Friedman hys taken Phila- 
delphia representation fur the American 


with the Security in behalf of Yale Uni- 
versity Athletic Association, covering 
the sale of programs for the Pennsyl- 
vania, Army and Princeton fames at 
New Haven. The sale of programs, 
rather than the gate receipts, is insured 
because tickets for these games are sold 
in advance and the games of course are 
played, rain or shine. But very few 
programs would be sold in the event of 
rain, however, and the policies provide 
against one-tenth of an inch of rainfall 
during the specified three-hour period. 


Revokes Export’s License 


CONCORD, N. H., Oct. 20.—Commis- 
sioner Sullivan of New Hampshire an- 
nounces that he has revoked the license 
of the Export of New York to do busi- 
ness in New Hampshire, to take effect 
October 30. Commissioner Sullivan states 
he found the methods of the company 
questionable, following a hearing Aug. 6. 





New Hampshire Agents’ Meeting 


The annual meeting of the New Hamp- 
shire Association of Insurance Agents 
will be held at the Carpenter hotel in 
Manchester, N. H., Thursday, Oct, 29. 


Will Address Society 


NEW YORK, Oct. 20—Frederick Rich- 


ardson of Philadelphia, United States 
manager of the General Accident, and 


Dana Pearce of Chicago, president of the 
Underwriters Laboratories, will address 
Insurance Society of New York at 
the annual dinner next Tuesday, which 
follows the annual meeting of the In- 
Surance Institute of America. 


Smoke & Cinder Club Meets 
The Smoke & of Pitts- 
burgh renewed its activities with its 
opening meeting of the fall season. 
The speaker was Gordon Grabensteder, 
Pittsburgh manager of the Retail Credit 


Cinder Club 


Co. R. W. Coker, manager of the Phila- 
delphia office, also addressed the meet- 
ing. 

A very important feature was the 


election of Nevin N. Huested of the Com- 


monwealth of New York to the presi- 
dency of the organization to succeed 
Clark N. Hunt, who recently accepted 


a position calling him to another city. 
Former President Clark who recently 
accepted a position calling him to other 


fields, was most agreeably surprised by 
being made the recipient of a beautiful 
chime clock and a complete radio outfit. 


Officers Elected 
WATERBURY, CONN., Oct. 
following officers of the 
Board have been elected: 
Frederick lL. Nuhn; 
Charles Rosengarden; 
urer, S. W. Chapman. 


21.—The 
Waterbury 
President, 
vice-president, 
secretary-treas- 





Eastern Notes 


_ Frederick F. Small of the insurance 
firm of F. F. Small & Co. has been ad- 
mitted to membership in the firm of 


Judd & Co., insurance brokers in Hart- 
ford. 

Former President James I. Case of 
the National Association of Insurance 
Agents was a visitor in Boston last Fri- 
day in attendance upon a meeting of the 


New England Advisory Board. 
The following special agents have 
been admitted to the New England In- 


surance Exchange; B. L. Larkin, Ameri- 
can Central group, Waterville, Me.; F. 
S. Todd, Automobile, Boston; C, E. Pais- 
ley, Travelers Fire, Boston. 
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SHOW SMALL CANADA PROFITS 


Tabulation of Underwriting Experience 
Makes Bad Showing for the Last 
Few Years 


OTTAWA, ONT., Oct. 21.— The 
underwriting profits of fire insurance 
companies in Canada are submitted in 
the following table. There are also 
shown for purpose of comparison the 
experience of the 50 years 1869-1918 by 
decades. The ratios for the years prior 
to 1921 are the rates of underwriting 
profit percent of net cash premiums re- 
ceived, and for 1921 and subsequently 
the rate of underwriting profits percent 
of net premiums written, the underwrit- 
ing profits being calculated by deduct- 
ing from the premiums earned the losses 
and expenses incurred. In the computa- 
tion of the profits no allowance is made 
for a conflagration reserve. 

U.S. & 





Canadian British Foreign All 
Period Cos. Cos. Cos. Cos 
1869-78 —-15.01 —17.56 —2.28 —15.29 
1879-88 2.13 10.20 16.59 7.58 
1889-98 0.52 3.84 —0.85 2.65 
1899-08 —1.65 5.43 9.06 4.62 
1909-18 2.88 9.65 7.26 7.68 
For 50 
years —0.84 6.31 7.03 4.99 
The following -are the figures of 
underwriting profits for the last six 
years, the percentages being to cash 


premiums received up to 1920 and to 
premiums written subsequently: 





U.S. & 

Canadian British Foreign All 

Period Cos. Cos. Cos. ‘os. 

1919 7.00 11.83 14.61 11.75 

1920 6.10 13.96 4.77 9.59 

1921 —0.94 5.12 —0.88 2.08 

1922 —10.39 —12.97 —5.59 —9.89 

1923 —9.35 —5.53 —6.48 —6§6.31 

1924 —2.70 1.77 2.54 1.47 
For six 

years —1.39 2.15 0.76 1.14 


The average underwriting results for 
the last six years, and this period in- 
cluded two good years, 1919 and 1920, 

‘em very small when compared with 
the 50-year ratio 1869-1918 of 4.99 per- 
cent. To find a time over a series of 
years in which the underwriting results 
were worse than the last six years, it 
is necessary to go back to the decade 
1869-78, when the results showed an 
underwriting loss of 15.29 percent. 

In considering the shrinkage in fire 
underwriting profits for the past few 
years the rise in general expenses and 
depression in business should be taken 
into account as well as fluctuations in 
losses. 


Losses in Canadian Cities 


According to the “Monetary Times,” 
the following report is given of per 
capita losses for some of the principal 


cities in Canada, covering a period of 
three years: 

1922 1923 1924 
Winnipeg, Man. ..... 6.99 8.34 5.78 
bie kk: =e 2.81 5.74 6.01 
Montreal, Que. ...... 1.94 5.20 3.88 
aR 5.77 3.12 3.76 
meletas, 1; B .15.566 1.92 1.17 2.10 
CEC, GE, sdcccclde 4.20 3.22 4.61 
Hamilton, Ont. ....... 1.90 6.06 7.42 
Fort William, Ont. .. 37.25 20.76 16.33 
Port Arthur, Ont. 2.64 3.91 
Moose Jaw, Sask. 3.75 4.90 
somiem, Base. ....2.. 1.81 1.04 
Saskatoon, Sask 5.64 5.19 
Cuigary, Alte. .00 00% 3.42 1.44 
Edmonton, Alta. ..... 6.43 5.32 
Lethbridge, Alta. .... 14.08 1.02 
Medicine Hat, Alta. 10.80 4.75 
Vancouver, B. C. ..... 2.83 8.86 
Waeeeonin, me Ch aacekss 7.74 1.22 





Results of Winnipeg Inspection 


WINNIPEG, MAN., Oct. 20—The_ in- 
Spectors who took part in the fire pre- | 
vention week tour of inspection made 


469 calls during the week, which resulted 
in 319 orders being issued by the pro- 
Vincial fire commissioner's department to 
remove unnecessary fire risks. Already 


REPORT ON CANADIAN TAXES 


Show that Percentage to Premiums 
Last Year Was Somewhat Higher 
Than in 1923 


OTTAWA, CAN., Oct. 21.—For 1934 
the taxes on fire insurance business in 
Canada in percentage to premiums writ- 
ten were somewhat higher than for 1923. 
Apart from the tax on premium income 
of fire insurance business, the companies 
are also subject to profits tax. The fol- 
iowing is a record of taxes for 1924: 


Pet. Pct 

of to 

Taxes Pre. 

to in 

Premiums Taxes Prems. 1923 

U S. Cos...$18,279,917 $625,684 3.41 3.17 
British Cos. 23,552,490 756,718 3.21 3.31 
Canad. Cos. 12,278,228 522.749 4.25 3.68 
The taxes paid in 1924 by United 


States and British companies on their 
Canadian business amounted to $1,382,- 
402. These taxes are divided between 
the Dominion, the provinces and the 
municipalities. In regard to the Cana- 
dian companies, the proportion of the 
taxes which are Canadian taxes are not 
given, as a separation of expenses be- 
tween Canadian and foreign branches 
has not been made. There is a certain 
liability to home governments attached 
to the profits earned in Canada by 
United States and British companies. 
Such amount should be added to the 
taxes shown above in order to arrive at 
the exact amount of taxes paid on their 
Canadiag business. 


Recent Canadian Losses 


The Clarendon Hotel at St. Anne de 
Bellevue, near Montreal, was destroyed 
by fire Oct. 11. For a time the whole 
village was menaced. The damage is esti- 
mated at $100,000, partly covered by in- 
surance. 

Considerable damage was done to the 
Victoria Cotton Mills in Montreal by fire 
which broke out there Saturday morn- 
ing. An estimate of the damage has not 
yet been determined, but it will run to 
a large amount. 

The lumber yard of A. E. Watts at 
Evan Creek, Slocan Lake, B. C., was de- 
stroyed by a fire of unknown origin, 
Oct. 16, when 1,600,000 feet of pine lum- 
ber was burned up, but the mill escaped 
damage. The loss is estimated at $60,000, 
fully covered by insurance. 


Licensed for Additional Lines 
The Merchants Fire of New York and 





;;/a strong 


the Pacific Fire have both been licensed 
| to transact in Canada the business of 
sprinkler leakage insurance, ir addition 
| to the other classes for which they are 
already licensed, 

The North America has been licensed 
to transact tornado, explosion and earth- 
| quake insurance in the province of Que- 
bec, in addition to the other classes for 
which it is already licensed. 

The North British & Mercantile has 
been authorized to transact guarantee 
insurance in the province of Quebec, in 
addition to the other classes for which 
it is already licensed. 

The Halifax Fire has been authorized 
}to transact fire insurance, automobile, 
plate glass and sprinkler leakage insur- 
ance in the province of Quebec. 


| 


Acquire Montreal Company 


MONTREAL, QUE., Oct. 20.—Control- 
ling interest in the Merchants & Em- 


ployers of Montreal has been secured by 
financial agreement already 
interested in the Toronto Casualty with 
| Which the Canadian General of Toronto 
is closely affiliated. The purchasers of 
the Montreal company are reputed to be 


J. H. Fortier, Quebec, head of P. T. 
Legare, Ltd., of that city and Montreal: 
Cc. E. Taschereau of Quebec, A. FE. Daw- 


| sen of Toronto, W. W. Evans of Toronto, 
| G. Larratt Smith of Toronto, C H. 
| Ackerman of Peterborough and J. O. 
| Linteau of Montreal. 


70 percent of the orders have been com- | 


plied with, while the remainder are be- | 
fac- | 


ing followed up. 
tories, 157 stores 
ings, including 
warehouses, 
spected. 


There 
and 243 
apartment 
among the 


were 69 
other build- 
blocks and 

buildings in- 


Quebec Blue Goose Meeting 


The annual eplash of the Quebec Blue 
| Goose will be held in Montreal Nov. 

Announcement of the party has been 
i sent out by pond officials who make many 
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Ruled tnd Printed Both Sides Alike 


Brokerage Account Record 


The Brokerage Record Card gives a complete record of all 
brokerage business as shown above. Size 8'%x1l inches. It is 
so designed that it can be filed either vertically or horizontally. 
Cards are filed according to name of broker, using one card a 
month for each broker. No more simple or convenient record 
of brokerage business could be desired. 


PRIZES 


Brokerage Cards; 100, $3.35 
A-Z Guides, 25 Sub.; $1.95 
Blank Guides; 10c Each 


For Sale by 


The National Underwriter Co, 


1362 Insurance Exchange 
Chicago, Illinois 





INSURANCE OFFICE SYSTEMS, SUPPLIES AND PUBLICATIONS @& 








B. C. VITT 
Superintendent of Agencies 


HARRY R. BUSH CLYDE A. HOLT 
President Secretary 


Incorporated 
1906 





Surplus to Policyholders, - $1,052,665.27 
Is prepared to furnish insurance as follows: 


Fire; Lightning; Tornado; Automobile Fire, Theft, Collision, and 
Property Damage; Automobile Dealers Policies; Rents and Rental Values; 
Profits and Commissions; Use and Occupancy; Hail and Rain Insurance. 

















JAMES J. CAREY 
President 


JOSEPH GERSON 
Vice-Pres. 


EDWARD T. LYONS 
Sec’y-Treas. 


The Columbian National 
Fire Insurance Co. 


LANSING, MICH. 
Statement December 31, 1924 





* 
ASSETS LIABILITIES 
Real Estate ...... ..++-$ 307,837.00 Unearned Premium Re- 
Mortgage Loans ...... 850,988.31 SETVE ...........0+0-$ 848,964.68 
Stocks & Bonds....... 386,566.79 Loss Reserve ......... 114,677.77 
Cash tee e eee eeeeesases 161,511.13 Taxes, Contingencies 
Accounts Receivable... 163,536.76 Reserve ............ 37,400.00 
Accrued Interest ...... 36,363.06 Capital 
Stock .....$650,000.00 
Net 
Surplus ... 260,760.60 
Surplus to Policy Hold- 
CEB cccccccccccccccee GIOTERED 
$1,906,803.05 $1,906,803.05 
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promises regarding the brilliancy of the 
affair. Ben Charlebois, most loyal gan- 
der, and Geoffrey Hadrill, who acted as 
grand nest delegates to the Chicago 
gathering, will deliver a report on that 
meeting. 


Jessup to Toronto 


It is announced that J. A. Jessup, cas- | 


ualty manager of the Union of Canton, 
and British Traders at Montreal, will 
hereafter be located at the head office of 
these companies in Toronto. James 
Adams will succeed Mr. Jessup at Mont- 
real. 





Fire Losses Decrease 
Fire losses in Canada for September 
as estimated by the “Monetary Times” 





| 
| 
| 


| 





| 


totalled $2,739,557 as compared with 
$2,913,500 in August. 





Canadian Notes 


Wilfrid Chambers of Calgary, Alta., 
has been appointed to represent the New 
Hampshire Fire. 

D. M. Ross, well-known insurance and 
financial agent in Winnipeg, died very 
suddenly last week. 

James Wyper, vice-president of the 
Hartford Fire, was in Winnipeg last 
week, accompanied by Peter A. Mc- 
Callum, general agent for Canada at 
Toronto, 

According to the “Monetary Times,” 
fire losses in Canada for the week end- 
ing Oct. 7, are estimated at $202,057, as 
compared with $222,000 for the corre- 
sponding week of 1924. 

















MARINE INSURANCE NEWS 





COMPANY IS NOT GUARANTOR 


Policy Held Not to Cover Latent De- 
fects in Steamer, But Losses 
Caused by Such Flaws 


Fracture of Paddle Shaft by Latent 
Defect Held Not Covered by Marine 
Policy Insuring Steamer Against Dam- 
age Through Latent Defects. In Bor- 
land vs. Standard Marine, New York 
supreme court, appellate term, 211 N. Y. 
S. 348, the company issued a policy cov- 
ering a steamer Dec. 1, 1923. Following 
this a paddle shaft on the steamer was 
found to be fractured because of a latent 
defect which required its replacement. 
The insured replaced the shaft and 
brought suit on the policy to recover for 
the loss sustained. This action was 
based on the grounds that the fracture 
constituted a latent defect which was 
covered in the policy relied on by a 
clause known as the “Inchmaree clause,” 
which provided as follows: 

“This insurance also specially to cover 
(subject to the free of average war- 
ranty) loss of, or damage to, hull or 
machinery, through the negligence of 
master, charterers, mariners, engineers, 
or pilots, or through explosions, burst- 
ing of boilers, breaking of shafts, or 
through any latent defect in the machin- 
ery or hull, provided such loss or dam- 
age has not resulted from want of due 
diligence by the owners of the ship, or 
any of them,” etc. 

Upon the trial of the cause the insured 
was allowed a recovery. On appeal the 
court noted that by an early American 
case a recovery was allowed upon a 
policy for damages of this kind. The 
court, however, noted that the later 
English cases took the position that 
there could be no recovery. Following 
this review the court elected to follow 
the English decisions and quoted from 
an English case as follows: 


Not Caused by Defect 


“It is suggested that this was a ‘loss 
of or damage to hull through a latent 
defect in the hull’ within the meaning of 
the Inchmaree clause. It was, in my 
opinion, nothing of the kind. It was not 
loss or damage caused by a latent defect, 
but a latent defect itself. To hold that 
the clause covers it would be to make 
the underwriters not insurers, but guar- 
antors, and to turn the clause into a 
warranty that the hull and machinery 
are free from latent defects, and con- 
sequently to make all such defects re- 
pawable at the expense of the under- 


writers. There are no words in the 
clause which warrant such interpreta- 
tion. The fact that it begins with the 


word ‘insurance’ negatives, in my opin- 


ion, the possibility of its being so inter- | 
* ” 


preted. * * 

After the above statement 
from the English case, the court, in re- 
versing the judgment and ordering the 
complaint dismissed, said: 

“As it is desirable that in a case of 
this kind the decisiorfs should harmonize 
and as we deem the construction of the 
Inchmaree clause by the English courts 
the more persuasive, we conclude that 


quoting 





the plaintiff's loss in this case was not 
covered by the policy, and that it was 
error to award him judgment.” 


INTEREST IN CANAL HEARING 


Marine Underwriters Consider Many 
Improvements Needed to Make 
Navigation More Satisfactory 


BUFFALO, N. Y., Oct. 21.—Buffalo 
marine insurance circles were greatly 
interested in the hearings here before 
the special New York State barge canal 
commission. Capt. E. W. Holmes of 
Holmes Browning & Co., marine ad- 
justers, was an interested observer at 
the meetings. 

The main interest of marine under- 
writers’ representatives at the meeting 
was to recommend improvements that 
would reduce hazards now existing on 


the canal. There are many faults of 
construction, such as short approach 
walls, Jack of breakwater walls in 


Oneida Lake and others, it was pointed 
out. Longer approach walls, for in- 
stance, would give boats a chance to 
tie up during a traffic jam while waiting 
an opportunity to be locked through. 
Also, in some sections where there is 
periodic flooding and high water, pro- 
visions should be made for the safety 
of boats which are en route. 


Need More Wrecking Equipment 


A pressing need from the insurance 
viewpoint is for the establishment of 
wrecking equipment at more frequent 
intervals along the canal. At the present 
time, when leaks are sprung or boats go 
aground at certain points the rescue 
equipment is so distant that two or 
three days elapse before any help can 
be secured. The result is that cargoes 
such as grain suffer thousands of dol- 
lars of damage that could be prevented 
by quicker action. 

Also, in general, any action that is 
taken by the state to invite greater use 
by shippers of the big canal will be 
beneficial to the insurance interests for 
the reason that it will increase premium 
income. 

It should be noted that the loss ratio 
this year on the barge canal has been 
much improved over that of 1923 and 
1924. It is believed that the reasons for 
this improvement have been threefold— 
less traffic, a slightly better labor class 
and less liquor among the workers, plus 
pure good fortune. 


Cargo Loss at Halifax 
Damage to the amount of $250,000 was 


caused by a fire which broke out on 
board the steamer “Hohenlinden,” Oct. 
12. Escaping fumes from the tin con- 


tainers in the engine room was the cause. 
Out of a cargo of 35,000 gallons of al- 
cohol, 25.000 gallons were destroyed. The 
steamer was in port at Halifax, N. S., 


at the time of the fire. 
James W. Murphy, prominent insur- 
ance man of Buffalo, died last week. 


He was vice-president and general man- 


arer of the Buffalo Casualty & Realty 
Company. Mr. Murphy was born in 
Lockport, N. Y., in 1875 and went to 


Buffalo in 1897. 
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MAY PREPARE AN AUTO CODE 


Kansas Commission Considers Devoting 
Separate Hearing to That Line 
of Business 


TOPEKA, KAN., Oct. 
may be a special section of the proposed 
new Kansas statutes on insurance de- 
voted to the various coverages for auto- 
mobiles. The insurance commission, 
authorized by the last legislature to re- 
vise and rewrite the insurance laws, is 
considering holding a special meeting 
shortly after the first of the year to con- 
sider the entire subject of automobile 
insurance. 

There has not been a single line 
written in Kansas about automobile in- 
surance. While the lines are written 
chiefly by fire and casualty companies 
they are on an entirely different basis 
from all other forms of insurance. The 
courts and the legislatures for over 20 
years seem to have regarded them as 
integral parts of insurance and there 
has been no special legislation relative 
to fire, theft, property damage or col- 
lision coverage for cars. 

The members of the commission ex- 
pect, of course, to give consideration to 
the subject at the meeting when fire in- 
surance and casualty lines are discussed 
in November and January. It all de- 
pends upon the developments of these 
two meetings whether or not a special 
session will be devoted entirely to auto- 
mobile lines. 

Considering the fact that nothing has 
ever been written into the statutes about 
automobile insurance in 20 years and 
that the business is so important, the 
members of the commission feel that 
they could well afford to give some 
extra time and study to the entire auto- 
mobile insurance problems as they ap- 
pear in this state and possibly write a 
separate code for these classes. 


UP TO AUTOMOBILE INSURERS 


Companies Writing Theft Owe It to 
Themselves to Protect Their 
Interests by Prevention 


NEW YORK, Oct. 21.—Just as the 
fire companies are spending a great deal 


of time, money and effort to prevent , 


losses and reduce rates by means of fire 
prevention, it is up to the automobile 
companies to protect themselves and 
their policyholders against car theft by 
more stringent protective measures. 
That is the view taken by authorities 
close to the situation. 

Some of the increasing number of 
automobile thefts can safely be laid to 
the rapidly growing number of cars in 
use, but it is felt by many that the lack 
of cooperation between authorities and 
the automobile insurers is the real rea- 
son for the increase in thefts. 

The lack of cooperation is generally 
laid at the door of the automobile writ- 
ing companies in that they too seldom 
insist on prosecution of suspects, even 
when the guilt is self-evident. This for 
several reasons: The assured has his 
car back and leaves the rest of it to the 
insurance company; the carrier has 


satisfied its policyholder at little or no | 


loss, and is often fearsome of prosecut- 
ing the case further, as it might—once 
in a very great while—prove that the 
suspect is innocent, with a libel suit 


against the prosecuting company as a | 


result. 

Such an outcome, declare several, will 
happen only seldom. The prosecution 
by the companies of confirmed auto 
thieves will not only place them where 
they will steal no more cars, declared 
one executive in favor of this plan, but 
it will tend to make other crooks “leery” 
of that particular line of endeavor. 


21.—There | 


| SOME AUTOMOBILE DECISIONS 


| Company Held Bound by Knowledge of 
Its Agent in Respect to Title 
of Automomile 


Insured held not to have established 
| theft of automobile under terms of 
policy—In American vs. Jueschke, Su- 
preme Court of Oklahoma, 237 Pac. 585, 
the company issued a policy covering an 
| automobile against loss by fire or theft. 

The policy was issued in the name of 
| Pugh, who was a conditional buyer of 
| the car. The premium was paid by the 
| plaintiff, who retained title to the car, 
| and the insurance company’s agent had 
| full knowledge of these facts when the 
| policy was issued. 

The car was thereafter alleged to 
have been stolen and the company de- 
nied liability on the grounds that the 
plaintiff was not protected by the terms 
of the policy which was in the name of 
Pugh. In denying this contention, be- 
cause of the knowledge of the com- 
pany’s agent at the time the policy was 
written, the court said: 

_ “The defendant is bound by the no- 
tice given to its soliciting agent and is 
estopped to defend any action on the 
policy on the ground that the plaintiff is 
not the assured under the terms of the 
policy, and to contend that Pugh is the 


assured, having no insurable interest in 
the car.” 


No Proof of Theft 


The company further contended that 
there was no satisfactory evidence that 
the car had been stolen. The evidence 
on this point showed that the car dis- 
appeared from the streets on a certain 
night. It was then left by some person 
on a railroad track and struck and 
greatly damaged by a train. In holding 
that this evidence was not sufficient to 
— the theft of the car the court 
said: 

“This evidence wholly fails to show 
| that the car was stolen, but on the con- 
trary, the reasonable deduction to make 

from this evidence is that the car was 

not stolen, for it is not reasonable to 
believe that a person would steal the car 
| and then place it on the railroad track 
to be wrecked. The person who drove 
the car to Garber on this occasion 
should know whether the car was stolen, 
|and Mr. Pugh, who had theretofore 
used the car and had possession of the 
same, should know something about the 
manner in which this car disappeared, 
and no reason is assigned in the record 
as to why Pugh, or the party who drove 
the car to Garber, did not testify at 
the trial in the lower court. 

_ “The trial court erred in not sustain- 
ing the demurrer of the defendant to 
the evidence of the plaintiff for the rea- 
son that the plaintiff wholly failed to 
prove that said car was stolen.” 

* 


Disappearance of Automobile Along 

With Conditional Buyer Held Not to 
Constitute Satisfactory Evidence of 
Theft of Car.—In Continental vs. Dil- 
low, Court of Civil Appeals of Texas, 
273 S. W. 624, the plaintiff brought an 
action to recover for the loss of an auto- 
mobile under a theft policy. The plain- 
tiff had sold the automobile and retained 
| a mortgage on the car. 
The automobile was placed in the 
| possession of the buyer and between 
| certain days the latter disappeared along 
| with the car. In holding this evidence 
insufficient to show a theft of the car 
= the terms of the policy, the court 
Said: 

“The automobile was insured for 
Tateman, with a clause that the amount 
should be paid to Sheffield and Dillow 
as interest may appear, and it was spe- 
| cially provided that the company would 
| not be liable for the wrongful conver- 
| sion, embezzlement, or secretion by a 
mortgagor or vendee in possession 
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under mortgage, conditional sale, or 
lease agreement. Under that provision, 
if —Tateman carried off the automobile, 
or if he placed another in possession of 
the automobile who carried it off, theft 
was not shown. The evidence utterly 
failed to prove that the automobile was 
stolen, and, under the terms of the 
policy, the company was not liable.” 


GOOD WORK IN NEW ORLEANS 





Report of Theft Bureau Indicates Fine 
Record in Recovery of Cars and 
Arrest of Offenders 


NEW ORLEANS, LA., Oct. 21.— 
E. A. Chavanne, state agent of the 
Royal, recently wrote to Milton Dar- 
gan, manager of the southern depart- 
ment, relative to the automobile theft 
situation in New Orleans. He called 
attention to the fact that the report of 
Assistant Chief of Detectives John J 
Jackson, who is in charge of the Auto 
Theft Bureau, states that from Aug. 16 
to Sept. 16, 83 automobiles were re- 
ported stolen; 44 cars were recovered 
and 30 picked up on the streets by the 
auto theft squad which were found to 
have mutilated numbers. There are 38 
automobiles on hand pending process- 
ing, investigation and identification. The 
total number of automobiles on hand, 
picked up with mutilated motor num- 
bers and found abandoned on the 
streets, after having been processed in- 


vestigated and identified and turned 
over to the owners, was 125. The Auto 
Theft Bureau squad has made 66 
arrests. 


Mr. Chavanne states that this report 
indicates the good work being done in 
New Orleans and shows the advisabil- 
ity of cooperation of insurance compa- 
nies with the Auto Theft Bureau. He 
states that it costs the city about $2,000 
or more a month to maintain this 
bureau, and that since the city has 
called on the insurance companies for 


assistance, the companies can well 
afford to give it. The theft bureau re- 
quested that the Automobile Under- 


writers Detective Bureau send someone 
to New Orleans to give some assist- 
ance, but so far the request has not 
been granted. 


PROOF NOT FILED IN TIME 





Court Held That Failure to Comply 
‘With Provisions of Policy Was 
Bar to Recovery 





An automobile case of value to insur- 
ance companies was recently decided by 
the Kentucky court of appeals, entitled 
John Standiford vs. American. The 
Kentucky court for the first time in the 
history of the state has passed upon the 
proof of loss provision of an insurance 
policy where the policy, in addition to 
requiring the assured to submit a loss 
proof, also provided that failure to file 
the proof of loss within the time, for- 
feited the claim. The Kentucky court 
held the condition both valid and sub- 
sisting, and that failure to file proof of 
loss within the 60 days was a bar to 
right of recovery. The case is reported 
in the 271 Southwestern Reporter, 1042, 
and in the September issue, 1925, of the 
Insurance Law Journal, Volume 65, 
page 572. 


Had 60 Day Limit 


It appears that the car was driven by 
a friend of the assured from Jefferson- 
ville, Ind.. to Shelbyville, Ky., to meet 
a prospective purchaser, but the sale was 
not consummated, and on the way home 
the car caught fire and burned. In 
addition to reauiring the proof of loss, 
the policy, which was the conference 
form, also provided, “It is a condition 
of this policy that failure on the part of 
the assured to render such sworn state- 
ment of loss to the company within the 
60 days from the date of the loss (unless 
such time is extended in writing by this 
company) shall forfeit all claim for loss 
or damage.” 

The circuit court judge sustained the 
company’s request for an instructed ver- 


dict, and instructed the jury accord- | 
ingly, the verdict being in favor of the | 
company and judgment rendered thereon. 
The plaintiff took an appeal. 


Provision Was Upheld 


The upper court clearly distinguished 
the proof of loss condition of the policy 
from that of the policies that merely 
provide a specific proof shall be fur- 
nished the company, and said: “As sug- 
gested, the reason assigned in all of | 
these cases is that the policy contained | 
no forfeiture clause, thus implying that | 
a clause of that character would have 
been given effect if embraced therein. | 
And while a failure to furnish such 
proof within the time specified is made 
ground of forfeiture in the policy, such 
provision has been uniformly upheld. 
This rule is based on reason as well as 
authority. The subject is one upon 
which the parties may legally contract. 
The provision itself is so simple and | 
clear as not to be misunderstood, and | 

} 





when made a part of the contract, there | 
is nothing for the court to do but give | 
it effect.” 

This court also held that there was 
no obligation on the part of an insur- 
ance company to provide a loss claimant 
with blank proofs of loss, in the absence 
of a provision in the policy or statute 
requiring such blank to be furnished on 
the assured’s request. 


Conference Gatherings Next Week 


: NEW YORK, Oct. 21.—A series of 
important meetings has been announced 
by the National Automobile Under- 
writers Conference for next week. The 
actuarial and forms committee will meet 
Oct. 27, the Eastern Conference on the 
28th, while the National Conference will 





hold its annual session on the 29th. 
Election of officers will be the main 
business at the last named gathering. 


J. L. Erhardt Advanced 

Following the resignation of R. J. Rice, 
Jr., as manager of the automobile depart- 
ment of the Royal, J. Leslie Erhardt, 
who has been superintendent of the 
automobile department of the National 
Liberty, has been given charge of the 
Royal’s automobile division. 





Brought in Subsidiary 


There is a curious situation in connec- 
tion with the refusal of the Indiana pub- 
lic service commission to allow the State 
Automobile Association of Columbus, O., 
to write insurance on busses in Indiana. 
The State Automobile of Columbus is a 
subsidiary of the State Automobile of 
Indianapolis. When the _ Indianapolis 
concern was refused admission to Ohio, 
the subsidiary was organized at Colum- 
bus. Then there was a ruling made in 
Indiana that the regular reciprocals of 
that state could not write busses. When 
this ruling came out an attempt was 
made to write Indiana busses in the 
Ohio subsidiary, but this also was 
blocked. The situation was presented 
of a concern barred in its own state 
bringing in a subsidiary from another 
state to try to write home business. 


Policies Disappear in St. Louis 


ST. LOUIS, Oct. 20.—St. Louis 
ance men and the public have been 
warned to watch for 25 blank fire in- 


surance policies which disappeared from 
the offices of Hoffman, Son & Co., Pierce 


2,000, inclusive, and were either lost, mis- 
laid or stolen. The policies have been 


claims arising under such policies. 

Persons having knowledge of 
whereabouts of any of the policies are 
requested to communicate with Waite 
Bliven. manager western department of 
National-Ben Franklin, 


Chicago; R. L. Kimberly, state agent, 
Dwight building, Kansas City, Mo., or 
Hoffman, Son & Co., Pierce building, 
St. Louis. 


destroyed in a recent fire, the Doyle Ice 
& Storage Company of Monument 
erect at Pueblo a $65,000 concrete, fire- 
proof ice storage plant in the yards of 





road. 





declared null and void and the company | 
has announced that it will not pay any | 


insur- | 


building, St. Louis, agents for the Na- 
tional-Ben Franklin. | 
The policies were numbered 1276 to | 


the | 


544 Rush street, | 


To replace the large wooden structure | 


will | 


the Denver & Rio Grande Western rail- | 
\ 
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CASH CAPITAL, $500,000.00 


HE East and West Insurance Company, the Companion 
Company of the Security Insurance of New Haven, Conn 
has been well received in the field by local agents. The Secur- 
ity has made a reputation for promptness, liberality and 
service in connection with its agents. The same policy is 


adopted for the East & West. 


The East and West has been entered in all the states in 
which the Security operates. In additition to its capital of 
$500,000 it has a net surplus of like amount. It writes the 
same lines that the Security does. The East and West will 
have the advantage of the long experience of the Security. The 
same official staff and department managers and the same field 
men are guiding the destinies of both companies. Thus the 
East and West is assured of a capable experienced and aggressive 
management. 


Western Department 
ROCKFORD, ILLINOIS 
Walter D. Williams, Manager 
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This Month the 
Emphasis Is On 


“Accident and Health”’ 


HE national advertising of the 

fEtna afhliated companies will 
feature Accident and Health Insur- 
ance during October. 


To localize this advertising and 
to identify the individual Etna 
agencies, there are tie-up and sup- 
plementary newspaper advertise- 
ments. Movie slides are also fur- 
nished to our agents without cost, as 
well as attractive window displays. 


As a means of still more intensive publicity, a 

a direct mail campaign, consisting of letters and 

Gea eo folders, is available to any and all Atna-izers 
OSA AST Poe who can use it to good advantage. 











No wonder Business is Good with A-tna-izers 


AETNA LIFE INSURANCE COMPANY 


and affiliated companies 


ETNA CASUALTY and SURETY CO. 
AUTOMOBILE INSURANCE CO., of Hartford, Connecticut 


STANDARD FIRE INSURANCE CO. 


THE STRONGEST MULTIPLE LINE INSURANCE ORGANIZATION IN THE WORLD 
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IRREGULAR PRACTICES 
CHARGED IN REPORT 


State Examiners Say Company 
Was Mulcted by Some of 
Its Officers 


SERVED WITH SUMMONS 


New York Department Threatens to 
Liquidate City Service Mutual Cas- 
ualty, Organized Last Year 


NEW YORK, Oct. 21.—The New 
York department has served a summons 
upon the City Service Mutual Casualty 
to show cause why it should not be 
liquidated by the department. Pending 
further action, the company has been 
enjoined from further transaction of 
business. The report of an examination 
by the New York department shows an 
excess of liabilities over assets of $138,- 
000 and the report charges irregularities 
in the practices of officers of the operat- 
ing agency company, who are also 
oficers of the insurance corporation. 
The agency company is the Transporta- 
tion Underwriting Corporation. It was 
stated in the report that on July 31, the 
agency corporation’s account showed a 
deficit of $6,930 although the commis- 
sions received on the business for the 
preceding 11 months amounted to $104,- 
807. The agency company also owed 
the insurance corporation on that date 
more than $18,793 for premiums not 
remitted. 


Drew Large Amounts 


A fund of $50,000 was contributed by 
four people to complete the organiza- 
tion of the casualty company and the 
records show that at present there is 
credited to the account of Max Paster- 
nak $20,000, Gertrude Klein, $10,000, 
Felix Prince, $15,000 and Mrs. Feliz 
Prince, $5,000. The $10,000 stock of the 
agency company is owned by these same 
people. The examination revealed the 
fact that three of these people received 
$10,400 each a year from the agency 
company and as officers of the insurance 
company received from it salaries total- 
ing $28,600. In January 1925 the in- 
surance department objected to payment 
to the agency corporation of additional 
commissions of $10,376 in excess of that 
provided for in the agreement with the 
imsurance company and compelled the 
agency company to refund that sum. It 
is shown that the agency company after- 
wards compelled the insurance corpora- 
tion to pay some of the acquisition costs 
which should have fallen upon the 
agency company according to the agree- 
ment. 

Large Deficit Shown 


The examination of July 31, -shows 
total admitted assets of the casualty 
company of $240,840; liabilities, chiefly 
unpaid, claims, $379,815, leaving an im- 
Pairment of $128,975. From Sept. 1, 
1924 to July 31, 1925 the total income 
was $650,406 including $599,028 in prem- 
iums and $50,000 contributed. For the 


YOST GIVES ADDRESS 





TALKS TO MICHIGAN AGENTS 


Gives Ideas on Prospecting and Selling 
Fidelity and Surety 
Business 


Speaking before the Michigan Agents 
Association at Kalamazoo this week, 
John G. Yost, assistant secretary of the 
Fidelity & Deposit, talked on selling 
surety bonds. First, he distinguished be- 
tween the old forms and the modern 
forms in fidelity bonds, showing how 
much broader modern coverage is. He 
then discussed the bankers blanket bond 
forms and other bank protection. 

To show the opportunity in the fidel- 
ity and surety business, he recited the 
records of a number of agents in small 
towns, showing that many agents have 
produced better than a dollar per year 
per person in the population of their 
villages. 


Prospectus as Well as Rate Book 


The fidelity rate book, he said, is dif- 
ferent from most rate books in that it is 
a prospectus as well as a rate book. It 
contains the names of so many classes 
of business that are prospects for fidelity 


bonds. He then pictured a small town 
with the many prospects for fidelity 
bonds. In conclusion, he said: “As I see 


it, the three most important things in 
the development of surety and fidelity 
business are a thorough knowledge of 
what you have to sell, the faculty to con- 
vince your customers and prospects that 
they need your goods and the ability to 
get so many from your community to 
say ‘Yes’ when you become known as 
the ‘bond man’ in your community. 

“The first is acquired by study. The 
second is attained by. seeing prospects 
and telling them like the famous trial 
lawyer who, when asked why he was so 
successful, replied: ‘I make them under- 
stand. First, I tell them what I am 
going to tell them, then I tell them, and 
then I tell them what I have told them.’ 

“The third, becoming known as ‘the 
best bond man,’ is accomplished by pub- 
licity in advertising.” 











same period the total disbursements 
were $357,966 of which $100,294 were 
for losses paid and $104,807 commissions 
to the agency corporation, $21,609 salary 
to officers and $34,537 for legal ex- 
penses. According to the report the 
officers of the insurance company, and 
the parties who advanced the $50,000 
received from the City Service Mutual 
Casualty and the Transportation Under- 
writing Corporation salaries amounting 
to $71,593. Other items of expense in- 
cluded in the records were $604 for 
cigars, $248 for theatre tickets, $272 for 
a wedding present to a broker, $150 for 
a dinner given to brokers and $1,119 for 
Christmas presents. 

The company was organized last fall 








to write taxicab risks for liability im- | 


posed under the highway law. It has 
had 2,084 claims of which 1,478 were for 
personal injury and 606 for property 
damage. At present there are 909 per- 
sonal injury and 255 property damage 
claims in the suit. 


| 


UTAH LAW 5 SUSTAINED 
HELD LIABLE FOR SUICIDE 


Supreme Court Refuses Review of Rul- 
ing That Companies Must Pay 
Under Accident Policies 


WASHINGTON, D. C., Oct. 21.— 
The United States Supreme Court has 
refused to grant a writ of certiorari for 
review of the Utah law which holds in- 
surance companies liable on_ policies 
insuring against accidental death in case 
of suicide after the policy has been in 
effect one year. 


The Continental Casu- |: 


‘TOWNER GIVES REVIEW 
| OF SURETY B BOND FIELD 


Rating Bureau Head Says Condi- 
tions in Northwest Are 
Improved 


TWO BIG DEVELOPMENTS 


Stability of Blanket Bond Practice and 
Development of Completion 
Bond Emphasized 


alty, Pacific Mutual Life, United States | 


Fidelity & Guaranty and the Maryland 


Casualty asked the review in the suit | 


against the administrator of the estate 
of Elaine R. Agee. 


the policy insured only against acciden- 
tal death from bodily injury, suffered 
through accident. 
tained by the lower federal court which 
held that the law could be enforced in- 
asmuch as it is assumed that when sui- 
cide occurred more than a year after the 
policy had been issued, the insured had 
not taken it out with the intention of | 
committing suicide. 


Companies Set Up Suicide 


R. G. Agee of Ogden carried accident 
policies in the four companies totaling | 
nearly $50,000. His body was found in 
the pool at the Utah Hot Springs in 
1921, and the widow died before the case 
came to trial. The administrator of her 
estate brought the action. The com- 
panies attempted to set up for a defense 
that the insured had taken morphine, 
that his death was not due to drowning, 
and that, therefore, it was not accidental. 
The administrator held that the com- 
panies were barred from urging suicide 
as a defense by the Utah statutes which 
provide that the suicide of a policyholder 
after the first policy year of any life 
insurance company doing business in the 
state, shall not be a defense against the 
payment of the policy, whether the sui- 


The companies held | 
that the state law did not apply because | 


The law was sus- | 


After a visit through the northwest 
to study. conditions, R. H. Towner of 
the Towner Rating Bureau of New York 
| City, which makes rates for all the 
| surety companies, and at a luncheon of 


| the Surety Association of Chicago last 


| 
| 


} 








cide was voluntary or involuntary, and | 


whether the policy holder was sane or in- 
sane. The four companies held that the 
statute has to do only with life insur- 
ance and not with an accident insurance 
company. 


Followed State Court Ruling 


In the meantime a similar case was 


brought before the state courts, and the | 
supreme court of Utah held against the | 


contention of the accident company. 
After that it was to be expected that the 
United States Supreme Court would not 
interfere with the Utah supreme court’s 
interpretation of a Utah law. Since the 
law has been so interpreted, the Utah 
papers state that the accident companies 
have the alternative of continuing as be- 
fore to write insurance on the standard 
rate, of increasing the rate to take care 
of this added liability, or of retiring from 
the field. 


Writes Large Bond 


The United States Fidelity & Guar- 
anty has written a construction bond 
amounting to $3,500,000 guaranteeing the 
completion of the Philadelphia subway, 


the contract for which was awarded to 
| Patrick McGovern. The contract price | 


was $7,000,000, 


R. H. TOWNER 
Manager Towner Rating Bureau 


week discussed the improved conditions 
in the northwest and also stated that 
the two outstanding developments in 
the surety business this year are the 
arrival of the bankers’ blanket bond on 
a stable basis and the rapid develop- 
ment of completion bond as an im- 
portant source of surety income. 


Out Since Oct, 4 


Mr. Towner’s trip began Oct. 4. Since 
that time he has visited Des Moines 
and Davenport, Ia., St. Paul and Min- 
neapolis, Minn., and Milwaukee, Wis. 
He will go to Cleveland, Detroit and 
Pittsburgh before returning to New 
| York. His object is to make a close 
analysis of the surety situation at these 
points. He said that the situation in 
the northwest is considerably better 
than it was on his last visit. He said 
| that in 1921 he covered the same terri- 
|tory. At that time the series of bank 
failures had just started and after in- 
vestigation he warned the companies 
| that they were in for some heavy de- 








36 CASUALTY 





THE NATIONAL UNDERWRITER 





October 22, 1925 





pository losses unless they retrenched 
considerably. Time has proved his pre- 
diction to be correct, as, of course, all 
companies have had very disastrous ex- 
perience on depository bonds, particu- 
larly in the northwestern territory. 
Situation Much Improved 


The situation is much improved now. 
“It is fully expected,” he said, “that 
the salvage from banks that failed in 
1921-22-23, which is being reclaimed this 
=, will offset the fresh failures of 

He said that this did not mean that 
there had been a thorough house clean- 
ing in Des Moines and Iowa. He said 
that there are still a great number of 
emaciated banks in the northwest and 
it will require very careful underwriting 
to make depository business profitable 
in that territory. However, most of 
those doomed to failure, have already 
gone to the wall. 

He said that banking in Iowa has suf- 
ferred badly from consistent bad prac- 
tices. Instead of building up a surplus 
during the profitable years, the bankers 
in Iowa paid their profit to stockholders 
so that when the lean years came, they 
had nothing to fall back on. He said 
the bankers there give an excuse for 
this practice that the tax laws in the 
state are so onerous that there would 
be no profit in banking if they built up 
big surpluses, because of the heavy 
taxes. However, he said that there are 
plenty of good banks which can be 
written at this time. 

Blanket Bond Has “Arrived” 


Mr. Towner said that the bankers 
blanket bond, after many years of ups 
and downs, has been established on a 
sound underwriting basis. He said he 
had studied the figures on this class 
and also other classes of bank protec- 
tion including fidelity bonds on Classes 
A and B, and out of the total bank 
premiums, the bankers blanket bond 
amounted to 75 percent and more, It 
is the only bank surety line that is 
really making money. 

Mr. Towner said that the companies 
had never been able to get the one-man 
Class B banks, that is those with less 
than $25,000 capital, to come in strong 
enough to distribute their own losses. 
He said that before 1909 the companies 
were sending special agents all over the 
country to make contracts with bankers 
associations to write this business on a 
25 cent basis. He says that now prac- 
tically all of the contracts with bankers 
associations have been abrogated and the 
rate is now 50 cents, This rate has 
not been in effect long enough so that 
complete experience can be had on it. 
It was only very little reflected on the 
figures of 1924, which was the last year 
for which figures are available. It will 
be more fully reflected in the figures of 
1925 which will be ready next summer, 
and fully reflected in the figures of 1926. 
It is hoped that these will show that 
the 50 cent rate is correct. 


Fidelity Experience Bad 


The Class A fidelify experience has 
grown worse. This is probably due to 
the fact that the big banks in the large 
cities have dropped their fidelity sched- 
ules and have gone in for bankers 
blanket bonds. The loss ratio on fidelity 
on Class A banks is over 60 percent, 
which is much too high. The bankers 
blanket bond, on the other hand, is very 
stable and sound with the loss ratio 
consistently under 50 percent. 


Completion Bond Development 








the development of the completion bond. | 


This had its first big development a few 
years ago when completion bonds were 
required by the New York Central rail- 


road in financing construction built on | 


leaseholds over its tracks in New York 
City. This is the famous Park avenue 
district upon which enormous apart- 
ments and office buildings have been 
erected over the underground tracks of 
the New York Central railroad. 
New York Central loaned money in 
amount up to 60 or. 65 percent of the 
improvement and required a comple- 
tion bond. 


| very unprofitable to them. 


| Integrity Mutual of Chicago. 


City developed a premium volume on 
this business of between $500,000 and 
$600,000 in premiums. 

The completion bond has been sold 
all over the country. Its biggest growth 
has been in 1925 when business has 
come from every quarter of the United 
States. 

Goes With Mortgage Bonds 


Nearly all the big buildings being 
built today are financed by mortgages, 
the money being obtained by the sale of 
mortgage bonds. S. W. Straus & Co., 
the leader in this development, has un- 
fortunately never adopted a general cus- 
tom requiring completion bond. He 
said that if the Chicago agents can put 
this over with S. W. Straus & Co., it 
wili form a fine foundation for further 
development in this field. 

Other banks and investment compa- 
nies that have followed the S. W. Straus 
& Co. have come quite customarily to 
require completion bonds when they 
make bond issues. Among those con- 
cerns which require completion bonds 
regularly are Dillon-Read & Co., S 
Miller & Co. and the Prudence Com- 
pany. 

The volume is growing steadily. One 
company reports that in Florida alone 
it has written $175,000 in premiums in 
1925 on completion bonds. 

Speaking of the controversy with the 
Associated General Contractors, he said 
that the contractors were coming around 
to the point where they no longer tried 
to saddle the blame for their difficulties 
on the surety companies. He said that 
one contractor came out with an article 
in “Engineering News Record” criticiz- 
ing the contractors for their own faults 
and putting the blame where it belongs, 
on the contractors. He said that the 
fact that the premium on the contract 
bonds, averages less than 10 percent of 
the difference between the lowest bid 
and the next to the lowest bid stands as 
a tribute to the care with which con- 
tract bonds are underwritten. 


Predicts Better Experience 


Mr. Towner said that the conditions 
in the contract bond field indicated a 
much better experience in the future 
than the companies have had in the past 
few years. The business always has 
its ups and downs and it seems that re- 
cently they have been mostly downs. 
The time for more profitable experience 
is at hand. 

J. L. Maehle, manager of the Ameri- 
can Surety, then propounded three ques- 
tions for Mr. Towner to answer. He 
asked, first, for comment on the entry 
of mutual companies into the surety 
business; second, the encroachment of 
trust companies on the corporate surety 
field and, third, for comment on guar- 
anteeing mortgage bonds. 

Mr. Towner said that as far as he 
knew there was only one mutual in the 
Towner Rating Bureau, that being the 
He said 
that there was no general entry of mu- 
tuals into the surety business. He said 
that in New York City there had been 
a great number of mutual companies 
doing a taxicab business under the state 
law. These concerns have failed almost 
as rapidly as they have been organized 
to such an extent that legislation may 
almost be expected to put a stop to 
the writing of taxicab bonds in mutual 
companies. 

Trust Companies Not a Great Factor 


He said that trust companies are very 


| much less active in the surety business 
Mr. Towner is very enthusiastic over } 


than they used to be. He said there are 
now three local trust companies in North 
Dakota that wrote a very profitable 


| business a few years ago; but the de- 


pository bonds and public official 
business of recent years have proven 
A number 


| of years ago Missouri and Pennsylvania 


The | 


allowed trust companies to write surety 
business. These companies are still en- 
titled under their charters to write busi- 
ness, but he said that they have prac- 
tically ceased to be a factor. As do 
most inexperienced concerns. writing 
surety bonds they had a good many 


The agents in New York | losses and have found in many cases 





PLAN FOR EXPANSION | HAD COMPANY MEETING 


VOTE ON CAPITAL INCREASE | 


a | 

Directors of United States Gicctineas| 

Propose New Issue of Stock to Put | 
Company in $1,000,000 Class 





| 

NEW YORK, Oct. 21.—The directors | 
of the United States Guarantee have 
called a special meeting of stockholders 
Oct. 28 to vote ona proposal to increase 
the capital from $550,000 to $1,000,000 
by the issuance of $450,000 new stock 
to be sold at twice par value, thus add- 
ing $450,000 to the capital and $450,000 | 
to the surplus. This will give the com- 
pany aggregate assets of approximately 
$3,250,000, a capital of $1,000,000, a net | 
surplus of approximately $1,150,000 and 
a surplus to policyholders of $1,150,000. 

The stockholders will also be asked 
to approve a proposal to amend the 
charter of the company to give it power 
to write all classes of casualty and | 
surety business provided for under sec- | 
tion 70 of the New York insurance law. 
It does not plan, however, to make any 
radical departure from the present plan 
of operation. 








that their credit as banks and trust com- 
panies was impaired by the writing of 
surety bonds. 


Mortgage Bond Guarantee Since 1890 


The guaranteeing of mortgage bonds 
has been done for a great many years, 
in fact, since 1890, in New York City 
by the Bond & Mortgage Guarantee 
Company of New York, affiliated with 
the Title Guaranty Company of New 
York. It has over 30 years remained 
sound and solvent and has operated on 
a very profitable basis. Of course it 
must be remembered that its business 
was limited to New York City and to 
property on which the title was guar- 
anteed. Because of its limited territory, 
it has never grown to be very big, but 
it has been successful always. 

This company established a standard 
rate of % percent as an extra charge 
for the guaranteed mortgage. It would 
sell a bond on the same property on 
similar property for 6 percent on an 
unguaranteed basis whereas if the pur- 
chaser would accept a 5% percent bond, 
issue would be guaranteed. 

This was the source of the rate | 
adopted by the Towner Rating Bureau 
and now available in the manual to | 
surety companies. This is the origin of 
the rate. The success of the surety com- 
panies in this department depends upon | 
their underwritings. This rate is not 
an experience rate, it is a psychological 
rate. It has been well established and 
the public will pay one-half of 1 percent 
extra for this guaranty. The public will 
not pay more. If the companies have 
bad experience, the rate cannot be raised. 
It is up to the companies to underwrite 
the guarantee mortgage business so 
carefully that they are able to make a 
profit at one-half of 1 per cent. 


Must Choose Risks Carefully 





This business is safe enough if the 
companies are careful. However, if 
they are careless and get on the shoe- 
string propositions where the loans are 
approximately the entire cost of the im- 
provement, or if they go into business 
guaranteeing buildings such as_ hotels 
and amusement property, where there is 
a big fluctuation in values and business | 
income, they will have losses and will 
not be able to make them up by in- 
creasing the rate. Ti.e rate will remain 
at one-half of 1 percent. 

Harve G. Badgerow, vice-president of 
the Continental Casualty and head of 
its surety department, was present and 
was called upon to sneak. He said that 
agents as well as companies are very 
much interested in the improvement of 
conditions in the northwest, because this | 
is bound to affect the attitude of the | 
‘ompanies in accepting business offered 
by the agents. He said that he believed 


| vice-president 





FEDERAL SURETY CONVENTION 


Officials, Agents and Guests Speakers at 
Annual Gathering of Iowa Or- 
ganization’s Representatives 


DAVENPORT, IA., Oct. 21.—Two 
hundred agents from 23 states in which 
the Federal Surety operates attended the 
annual convention here last week and 
heard two days’ program of business 
and policy talks, enjoyed a golf tourna- 
ment, a smoker, luncheon and dinner- 
dance arranged by W. L. Taylor, vice- 


| president and general manager of the 


company. 

Speakers at the meeting were Deputy 
Commissioner Harlow of Iowa; Judge 
Pierre White, Cleveland; Capt. W. R. 
Baker, Kansas commissioner; A. L. 
Kirkpatrick, Casualty Information Clear- 
ing House, Chicago; Carl M. Hansen, 
and general manager, 
General Reinsurance of New York; B. 
W. Gearhart, Columbus, former com- 
missioner of Ohio; K. V. Rothschild, 


|manager at Chicago; Donald Harlow, 


and Mr. Taylor, R. W. Reynolds and 
K. V. Rothschild of the Federal forces. 


Tribute to Companies 


Governor John Hamill, who was one 
of the speakers, paid tribute to the 
surety companies for their prompt set- 
tlement of losses in the past few years 
due to Iowa bank failures. He said that 
in his opinion it will not be long until 
surety companies will take the place oi 
all private sureties. John Hynes, Dav- 
enport, spoke on the contract bond situ- 
ation in the state, and advocated that 
rates and commissions to agents should 
he reduced in order to eliminate re- 
bating. 

The golf tournament was a feature of 
the entertainment program, and W 
Martin, winner for the last three years, 
was barred, the honors going to E. P. 
Brooks, Toledo, champion cup; Herbert 
Lohmiller, Davenport, low net score; I. 
H. Saxton, Knoxville, Tenn., blind 
bogey; J. E. Crane, Arkansas City, 
Kans., most par holes; Judge S. P. Sad- 
ler, Dallas, Texas, golfer from the great- 
est distance; Harold Neidorf, St. Joseph, 
Mo., poorest golfer; Oscar Hill, Wichita, 
greatest number of strokes at any hole; 
William Chittenden, home office, player 
who lost greatest number of balls. 

Prewitt & Jack, St. Louis, received 
the general agency prize for the year; 
Detroit, the branch office prize, and Wil- 
lette & Hughes, Detroit, local agency 
prize, in cities of 75,000 class and over; 
H. B. Spensley, Dubuque, local agency 


| prize in the 15,000 to 75,000 population 


cities; and S. W. Hill, Cherokee, Okla. 


| in cities under 15,000. 


As a mark of appreciation, the agents 
gave Mr. and Mrs. Taylor an order for 
the purchase of a grand piano of their 
own selection. 








| that the experience of depository bonds 
was largely the fault of the surety peo- 
| ple. 


He said that the surety men failed 
to consider the banker in the, light of 
a customer applying for credit, as they 
do in the case of a contractor. 

“The banker holds a peculiar position 
in the community,” said Mr. Badgerow, 
“as source of credit information. Check- 
ing a bank statement gives little in- 
formation as to the bank’s value from 
a depository bond standpoint. The de- 
pository bond agent should present his 
proposition to the bank and state that 
in order to give the bank service, he 
must require from the bank the same 
information that the bank would ask 
from someone asking for a loan. By 
getting this information. the surety 


company can establish for the bank a 
higger line of credit with the surety 
companies.” 

The meeting was attended by 40 Chi- 
cago surety men, the largest turnout at 
4 meeting of the association for a long 
time. 





Brok 





L925 


S at 





XUM 


October 22, 1925 


THE NATIONAL UNDERWRITER 


CASUALTY 37 








NO CAUSE OF ACTION 





CONTRACT WAS HELD ILLEGAL 


Broker Had No Grounds for Bringing 
Suit Over Failure of Company 
to Guarantee Rates 


In Stephen Peabody, Jr., & Co. vs. 
Travelers, Court of Appeals of N. Y., 
148 N. E. 661, the plaintiff was a cor- 
poration engaged in the insurance 
prokerage business and brought the 
action against the defendant company 
for a breach of contract alleged to have 
been made with a customer of the plain- 
tiff relative to rates. In its complaint 
plaintiff alleged that by the contract in 
question the defendant had agreed that 
its rates to a certain customer of the 
plaintiff would not exceed a certain 
amount for a certain period. 


Found for Defendant 


Upon the trial of the cause the court 
found for the defendant. The plaintiff 
appealed, and the higher court, in re- 
viewing the record and affirming the 
judgment in favor of the defendant, 
said: 

“The gist of the complaint is that the 
defendant contracted with the plaintiff 
and the New York Dock Company that 
its premium rates would not exceed a 
certain fixed and definite amount, not- 
withstanding any subsequent revision of 
rates by the — inspection 
rating board of New York. 

“Here was a contract clearly against 
the spirit if not the letter of the law. 
Insurance rates for premiums and basis 
rates and schedules were to be fixed by 
the state insurance department and not 
by the defendant. It was the duty of 
the superintendent of insurance to see 
that the rates and premiums were ade- 
quate to protect the employes insured, 
and to preserve and provide the neces- 
sary reserve funds for this purpose. It 
was impossible for the defendant to fix 
a rate or to contract to fix a rate which 
did not have the approv al of the state 
authorities. * 


Suit Not for Agent 


“The grievance which the complaint 
sets forth: is that the defendant broke 
this alleged contract not to increase the 
insurance rates for 1920, thus injuring 
the plaintiff’s business and its relation 
with its customer. * * 

“Tf the defendant made a contract to 
insure the New York Dock Company 
for a certain premium for 1920, and 
agreed not to change the rate, the agree- 
ment, if legal, could be enforced by the 
New York Dock Company. If the de- 
fendant deliberately broke its contract, 
such breach did not constitute an action- 
able wrong in behalf of the agent who 
had procured the insurance. He would 
be entitled to his commission and that 
is alt. 


No Cause of Action 


“Should the insurance company claim 
that its contract was made _ without 
authority, the question of authority 
could be tried out in an action by the 
New York Dock Company. Whichever 
way the question was decided, the insur- 
ance agent would have no- cause of 
action, although he might lose his com- 
mission or suffer in his reputation for 
business acumen and judgment should 
the contract have been made without 
proper authority on behalf of the insur- 
ance company’s agents. * * 

“However we may view the claim put 
forth by the plaintiff, we cannot see that 
it has stated a cause of action or alleged 
any wrong recognized by the law.’ 


Travelers Oklahoma Convention 


OKLAHOMA CITY, OKLA., Oct. 20— 
F. E. Young, assistant insurance com- 
missioner of Oklahoma, was among the 
Principal speakers at a state convention 
of the Travelers Club of Oklahoma. 
About 40 representatives of the Travel- 
ers from points in the state were in at- 
tendance. 





LIABLE FOR SLANDER 


COMPANY HELD RESPONSIBLE 





Remarks of Superintendent About For- 
mer Agent Were Made in Course 
of His Employment 





Insurance company held liable for 
slanderous remarks made by its superin- 
tendent about a former agent. In Mann 
vs. Life & Casualty of Tennessee, a su- 
perintendent in the employ of the de- 
fendant company made certain remarks 
about the manner in which a former 
agent remitted money he had collected. 
These statements were made to other 
agents while the superintendent was ad- 
dressing them in respect to their duties 
toward the company. The former agent 
spoken about thereafter brought action 
against both the superintendent and the 
company to recover damages for the 
alleged slander. In holding that the 
company as well as its superintendent 
was liable the court said: 


In Discharge of Duty 


“The evidence in the case satisfies us 
that the remark of Superintendent 
Smith was slanderous and that he was 
acting in the scope of his employment. 
Mr. Smith was at the meeting called by 
him in the actual discharge of his duty 
to the company. He was speaking of 
the agents’ duty to the company, urging 
them to collect the balance due the com- 
pany on the various debts, charging 
them with honesty and loyalty to the 
company. His testimony shows that his 
address to the agents was in his dis- 
charge of his duty to the company. * * * 

“A master is liable for the slander 
uttered by his servant if at the time of 
uttering the slander the servant was en- 
gaged in the discharge of his duties in- 
trusted to him in reference to the par- 
ticular matter in hand and acting within 
the scope of his employment.” 


Blinded by Glaring Lights 


Duty of Driver of Automobile When 
Blinded by Glaring Lights—Plaintiff was 
injured when his truck was struck in the 
rear by defendant’s automobile. De- 
fendant claimed that he was blinded by 
the glaring lights of an approaching car 
and that he shut off the gas, slowed 
down and kept a sharp lookout and that 
he did not see plaintiff's wagon until 
eight or ten feet from it, and hit it be- 
cause he could not stop. He asserted 
further that the plaintiff had no light 
on the rear of his wagon as required by 
statute, and if there had been such light 
he would have stopped fifty feet away. 
Held that if the vision of the driver was 
obscured it was his duty to slacken his 
speed and have his car under such con- 
trol that he could stop it immediately, if 
necessary, and the duty of plaintiff to 
display a light did not at all lessen or 


modify defendant’s duty. Gleason vs. 
Lowe, Sup. Ct. Michigan. Decided Oct. 
1, 1925. 


To Visit Eastern Bureaus 


MILWAUKEE, WIS., Oct. 21.—A visit 
to the east to determine salient features 
of experience rating measures in force in 
that territory will be made this week by 
a sub-committee appointed by the Wis- 
consin Compensation Insurance Board for 
the special purpose. The party, consist- 
ing of seven active underwriters and bu- 
reau men, left Milwaukee on Oct. 19 and 
will not return until early next week. 
The party will visit the National Coun- 
cil offices in New York as well as the 
New York, New Jersey and Pennsylvania 
bureaus. 

The sub-committee is made up of E. A. 
Piepenbrink, Wisconsin Mutual Liability; 
W. H. Burhop, Employers’ Mutual Liabil- 
ity; Sidney Pinney, Travelers; J. C. Brad- 
ley, Zurich; Orrin Fried, statistician for 
the Wisconsin Industrial Commission; 
Frank P. Lawton, secretary of the Wis- 
consin Compensation Insurance Board, 
and George Hayden, manager of the Wis- 
consin Compensation Rating & Inspec- 
tion Bureau, Milwaukee. 

John I, Wall, Antigo, Wis., has joined 
the Travelers as a field assistant and 
is now at the home office training school 
in Hartford. He may return to the Wis- 
consin field at the completion of his 
course, 





INSURES LAND VALUE 
POLICY IS FOR $2,800,000 


National Land of Los Angeles Under- 
writes Large Subdivision Against 
Decrease in Worth 


DENVER, COLO., Oct. 21.—Land 
value insurance is a subject of high 
interest to local underwriters following 
the announcement last week of the 
writing of a $2,800,000 policy by the 
National Land of Los Angeles on a new 
460-acre Denver real estate. division. 
The policy is said to be one of the larg- 
est ever written in this city for protec- 
tion of any kind. It is also the first 
land insurance policy ever written in 
Colorado, and the underwriting was 
consummated only after a special opin- 
ion by the state attorney general’s office 
had approved the deal. 

This opinion, by Oliver Dean, deputy 
attorney general, permits land value in- 
surance companies to operate in Colo- 
rado, holding that since such business 
is an entirely new departure in the 
insurance profession, and no portion of 
the state insurance code can be found 
to regulate it, outside insurance com- 
panies may engage in land value under- 
writing here on a basis of comity until 
such time as the state legislature may 
act toward state regulation on a regular 
provision of statute. 

Guarantees Against Value Decrease 

Land value insurance, it is explained, 
guarantees the land or lot owner from 
decrease in value of his property, the 
point being that loss due to depreciation 
of values is as real as loss by fire, flood 
or tornado. It is obvious, underwriters 
say, that such policies can be written 
with any degree of safety to the com- 
pany only when the underwriter pos- 


sesses and uses highly specialized 
knowledge and information of realty 
values. 


The Los Angeles company in insuring 
the tract here, known as Welshire park, 
guarantees protection against deprecia- 
tion of land value for a ten-year period 
as a maximum. The deal was handled 
by H. A. DeLima, attorney for the Los 
Angeles underwriters and Olinger & 
Fulenwider, Inc. Officials of the Olinger 
corporation announce that purchasers of 
lots in the Welshire park will receive 
free policies protecting them against 
loss of value of property for the next 
five years. 

Change Made in Ruling 

Until the attorney general’s recent 
ruling, land insurance companies were 
prohibited from entering the state on 
the assumption that if such a corpora- 
tion cannot be organized here, due to 
the failure of present laws to provide 
for such incorporation, it cannot oper- 
ate here at all. 

Those favoring land value insurance 
point out that land value insurance 
means property stabilization. Denver 
real estate is alleged to be selling today 
at 10 percent below true value, as fixed 
by independent appraisers. 

“Such insurance,” the Los Angeles 
company’s attorney points out, “pre- 
vents the bottom dropping out of the 
realty market. Real estate business is 
like banking. When a depositor feels 
that his money is safe, he doesn’t draw 
it. When a bank is reported shaky, a 
run starts. So long as a man feels 
that he can get the money out of his 
land, he doesn’t want to sell. In any 
business, wholesale selling drugs the 
market and values slump. Land value 
insurance thus works as a safety valve 
against depression.” 


L. Q. Summers’ Change 

Leon Q. Summers, for several years 
past identified with the Fidelity & Cas- 
ualty as a special agent in western 
Pennsylvania and West Virginia, has 
resigned to accept the position of field 
supervisor with the newly organized 
National Union Indemnity of Pittsburgh, 
Pa. Mr. Summers’ headquarters will be 


at the National Union home office, Oak- 
land, Pittsburgh, Pa. 





SETS WORLD’S RECORD 
ACCIDENT MAN’S HIGH MARK 


Travelers Agent At Los Angeles Writes 
117 Applications in Single Day, 
With Premiums of $4,433.95 


John H. Sigler, a Travelers agent at 
Los Angeles, broke the world’s record 
for the largest number of accident and 
health ceneenen written in one day 
on Oct. when he secured orders for 
117 mee B 2.4 Mr. Sigler began work at 
6:30 in the morning and stopped at 11 
o’clock at night. 

A remarkable feature of his perform- 
ance, besides the large number of ap- 
plications secured, is the volume of 
premiums involved—$4,433.95. The av- 
erage premium per policy was just un- 
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JOHN H. SIGLER 


der $30. Mr. Sigler has been an agent 
of the Travelers for several years and 
has always been a big producer of ac- 
cident business. He was one of the 
hundred in the United States who quali- 
fied for a convention of leading accident 
producers in 1922, and also qualified for 
the company’s 60th anniversary conven- 
tion at Quebec last year. 

Mr. Sigler is but 29 years old. He 
was educated in the University of Cali- 
fornia and up until the time of the war 
served as athletic director in the Pasa- 
dena high school. When he returned 
from the service in March, 1919, he be- 
came an agent of the Travelers in Los 
Angeles. 





St. Louis Suit Settled 


ST. LOUIS, MO., Oct. 20.—It has been 
reported here that the suit of Loew’s 
St. Louis Realty & Amusement Corpora- 
tion against the Massachusetts Bonding 
has been settled out of court. The case 
had been scheduled for hearing in the 
New York supreme court. 

When the Loew organization decided 
to build a new theatre in St. Louis a 
few years ago it sought to guarantee to 
the owners of the real estate involved 
that certain buildings would be built by 
certain dates in accordance with a lease 
made. 

A bond was sought from the Massechu- 
setts Bonding. The theatrical company 
claimed that it paid a premium of $4,000 
and obtained a bond from the local 
manager, but that later the policy was 
repudiated by the home office. This 
necessitated the securing of another 
bond from a different company at a 
higher premium. It brought suit against 
the Massachusetts for the difference, 





Algire to Lecture 


Vice-President Russell A. Algire of the 
National Surety, who is manager of its 
buglarly insurance department, will lec- 
ture before students of casualty insur- 
ance of the Insurance Society of New 
York, his topic covering bank burglary 
and night burglary insurance. 
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The Sign of Good 
Casualty Insurance 








Guarantee and Accident 
Company. Limited 








Head Office U. S. Branch 


55 Fifth Avenue, New York 


C. M. BERGER, United States Manager 





The “Company of super service” 


| Guarantee and Accident. It is a name well 
earned in more than fifty years of close co- 
| operation with the agents. 










UNITED STATES BOARD 


F. W. Lawson, Chairman 


P. Beresford, U. S. Mgr., Phoenix Assurance Co., Ltd., of 
London, New York 


D. R. Forgan, Vice-Chairman, National Bank of Republic, 
Chicage 


Fred L. Gray, of Fred L. Gray Co., General Agents, Min- 
neapolis 




















York, New York 
Geo. D. Webb, of Conkling, Price & Webb, General Agents, 
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| W. C. Potter, President, Guaranty Trust Company of New 
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WORKMEN'S COMPENSATION | 





DECIDE COMPENSATION CASES 


Some Points Involving Benefits Under 
the Various State Acts Come 
Before Higher Courts 


Whether Money Contributed as Pay- 
ments on Home Was a Contribution 
Toward the Support of Dependents.— 
The commission found that deceased 
had been contributing $50 a month to 
his family consisting of his father, 
mother and four minor children, and 
that such sum was used as payments on 
the purchase of a home. Held that a 
reasonable amount contributed toward 
the payment for a home to be occupied 
by the family was a contribution toward 
the support of dependents. International 
Indemnity Co. vs. Industrial Accident 
Commission. Dist. Ct. of Appeals, 
Calif. (2nd Dist.) Decided July 9. 

x x 


As to Purposes of Notice to Em- 
ployer of Injury to Employee.—Claim- 
ant failed to give notice of injury as re- 
quired by statute and sought to show 
that the employer was not prejudiced as 
claimant had received immediate medi- 
cal treatment and he could not have re- 
ceived better treatment even if the em- 
ployer had received notice. Held that 
such fact was not sufficient to show that 
the employer was not prejudiced as the 
notice was also to give the employer the 
opportunity to investigate the facts con- 
cerning the accident, etc. Award re- 
versed for new hearing. Bellanca vs. 
Spencer Lens Co. N. Y. Supreme Ct. 
App. Div. (3rd Dept.) Decided July 1. 


Whether Award Should Be Suspended 
When Claimant Had Been Deported 
and Could Not Report for Examination 
as Provided by Statute. By statute (3 
Comp. Laws 1915, Sec. 5449) it was pro- 
vided that an employe should from time 
to time, upon request of the employer, 
submit himself to an examination by 
employer’s physician, and if the employe 
should refuse to submit to the exam- 
ination or obstructed the same his right 
to compensation should be suspended. 
Plaintiff received an award of $14 a 
week. Sometime later appellant mailed 
a notice to plaintiff to appear for exam- 
ination, to which he failed to respond. 
On the hearing of an application to sus- 
pend the compensation, it appeared that 
plaintiff had been deported to Spain by 
the United States immigration authori- 
ties because his entry was unlawful, ap- 
parently because plaintiff at that time 
had tuberculosis. Held that plaintiff's 
compensation should be suspended. Be- 
ginning with plaintiff's unlawful entry 
into this country, circumstances de- 
veloped, where by reason of his absence 
in Spain it became impossible for the 
employer to have the examination the 
law entitled it to. This amounted in 
contemplation of the statute to an ob- 
struction of the same, entitling the em- 
ployer to have the award suspended. 
Sauch vs. Studebaker Corp. _ 542) Sup. 
Ct. of Mich. Decited Det. 1925. 


Constitutionality of Certain Provisions 
of Workmen’s Compensation Act.—By 
statute it was provided that any person, 
etc., operating or conducting any busi- 
ness by leasing should be deemed to be 
employer and stibject to liability under 
the workmen’s compensation act for in- 
juries to employes of lessees, sub-con- 
tractors, etc. It was further provided 
that in the event that the employer car- 
ried no insurance, the amount of com- 
pensation should be increased 50 percent 
and provided that the present value of 


to a designated trustee or a bond given 
to secure the award. An employee of a 
lessee was killed and neither lessor nor 
lessee carried insurance. The board 
awarded compensation against both, and 
increased the amount of the award, in- 
cluding expenses for undertaker’s bill. 
medical care, etc., by 50 percent. Held 
that such statute was constitutional. 











! | structed to 
compensation awarded should be paid | 


Held further that the provision of the 
statute relating to filing a bond was 
valid as it was for employer’s benefit. If 
he did not care to file the bond he was 
at liberty to pay the full award at once, 
The award was erroneous in so far as it 
granted a 50 percent increase for ex- 
penses.—Industrial Commission of Colo, 
vs. Hammond. Sup. Ct. of Colorado, 
Decided June 1, 1925. No petition for 
rehearing filed. 


Chowen Los Angeles Speaker 


LOS ANGELES, CAL., Oct. 20—Walter 
K. Chowen, manager of the California 
Inspection Rating Bureau, was the prin- 
cipal speaker at a meeting of casualty 
agents in Los Angeles last week, for dis- 
cussion of the new schedule rating plan 
and the manual revision. The subject 
was dealt with exhaustively in all its 
details. 


Hurt on Bath Trip; Get Pay 


HARTFORD, CONN., Oct. 20.—The su- 
perior court of Hartford has affirmed 
the findings and awards made by Com- 
missioner Kleiner in the cases of Charles 
Backer and J. Arthur Robinson, employes 
of the Hartford Retreat, who were in- 
jured while returning from the “Rocky 
Hill Farm” maintained by the Retreat, 
to get a bath and leave their soiled 
clothes for washing. 

The court found that the trip in from 
the farm to the Retreat was incidental 
to employment of the men. 


Self-Insurer Hard Hit 


NASHVILLE, TENN., Oct. 20—The 
Roane Iron Company, Rockwood, Tenn., 
will have to pay out $33,000 in work- 
men’s compensation by reason of the ex- 
plosion which took the tives of ten min- 
ers in July, according to the records in 
the office of Director Harry L. Nelson of 
the workmen's compensation department 
of Tennessee. Eight of the men killed 
had dependents. The company carried 
its own insurance. 


Right Rests With Board 


The right of the North Dakota work- 
men’s compensation bureau to determine 
amounts of damage in injury elaims was 
upheld in two different decisions by the 
North Dakota supreme court recently. 

In the case of Sam Crandall, Richland 
county deputy sheriff, and that of H. K. 
Craig, former employe of the state high- 
way department, the court held that the 
bureau is the sole judge of the weight 
of evidence and the credibility of wit- 
nesses heard in support of damage 
claims. 


Bank Robberies Decrease 


The Illinois Bankers Association re- 
ports that bank robberies in the state 
have decreased 62 percent in the six 
months since the active campaign was 
started against the bandits. R. L. Saun- 
ders, director in charge of bank protec- 
tion of the state, reports that there have 
been 15 robberies in the last six months, 
netting the bandits $25,000. In the cor- 
responding six months of 1924 there were 
39 robberies, with a loss of $164,000. This 
was a decrease in losses of 83 percent. 
The entire state is organized to oppose 
bank bandits and it is estimated that 
there are about 2,000 town guards sworn 
in as special duty sheriffs. In the smaller 
towns three to six men are provided 
with arms and ammunition by the Bank- 
ers Association and operate under the 
supervision of the sheriff, cooperating 
with county and local officials, They 
serve without pay. 


Employer Was Held Liable 

Liability of Master When Servant De- 
viates from a Prescribed Route—Plain- 
tiff was injured when struck by defend- 
ant’s automobile driven by defendant's 
servant. The chauffeur had deviated 
four blocks from the route he was in- 
follow but no reason was 
shown for such deviation. Held that 
such facts were not sufficient to relieve 
defendant from liability. The burden of 
showing that the chauffeur was engaged 
in his own business was on defendant 
and the fact that he deviated from the 
route he was directed to take and per- 
formed his master’s business contrary to 
directions, did not absolve the employer 
from liability. Lee vs. Pierce, Sup. Ct 
of Oklahoma. 


Decided Sept. 22, 1925. 
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ACCIDENT AND HEALTH 














WAS LIABLE FROM BEGINNING | 





Condition Leading to Total Disability | 
Existed After Accident Though In- 
sured Tried to Work 


Accident policy held to cover “spate” 
or late apoplexy caused by concussion of 
brain. In Booth vs. U. S. F. & G., Su- 
preme Court of New Jersey, 130 Atl. 
131, the company issued an accident 
policy which covered injury to the in- 


sured which wholly disabled and pre- | 


vented him from performing the duties 
of his occupation. 
tained a provision for payment if the 
insured became partially disabled. 

The insured was employed as a ship 


surveyor and inspector and while so en- | 
striking his head and chin. | 


gaged fell, 
Following this the insured suffered from 
dizziness, headache, and blurred vision. 
His faculties became impaired to such 


an extent that he could not carry an | 


association of ideas long enough to read 
a telegram. While in this condition the 


insured attempted to foll6w his usual | 


occupation, and finally had a total break- 
down, suffered a complete paralysis of 
the right side and was from that date 
totally disabled. 


Given Full Compensation 


The company took the position that it 
should not be liable for total disability 
from the date of the accident, but only 
from the date insured became paralyzed. 
In reviewing the record and holding that 
the insured was entitled to full com- 
pensation from the date of the accident 
the court said: 


“It is agreed that plaintiff had a typ- | 


ical right hemiplegia, accompanied by 
aphasia, caused by a lesion in the left 
internal capsule of the brain; that the 


affected vision, loss of memory, and lack | 


| tiff’s condition is known as 


of co-ordination, as evidenced in plain- 
tiffs handwriting, are symptoms of brain 
disorder; that his condition was due to 
hemorrhage or thrombosis; that plain- 
‘spate’ 
late apoplexy, and is caused by a con- 
cussion of the brain, the result of a fall 
or a blow. * * 


Disability Continuous and Total 


“In view of the nature of the contract 
and the object sought, it is a fair and 
reasonable construction to hold that, 
where the injury is such that the results 
continue from the date of accident and 


The policy also con- | wholly incapacitate the assured within 


such time as is required for the processes 


| 
| business was well scattered over the 


entire country. 





Inter-Ocean Appointments 


Richard H. Mann of Green Bay, Wis., 


| has been appointed district manager by 


| the Inter-Ocean Casualty 


or | 


of nature to bring about such total disa- | 


bility, there is a continuous and total 
disability from the date of the accident. 
It is admitted in this cause that the con- 
dition which resulted in paralysis June 


the accident. 

“To say that it did not wholly disable 
and prevent the insured from the date 
of the accident from performing his 


for a large 
part of Wisconsin. He has had many 
years of experience as a field manager 
for the Supreme Casualty and the Time. 

T. J. Sullivan is now district manager 
for the Inter-Ocean in the Indianapolis 
district. He is an experienced monthly 
premium man, 

Another new appointment by the Inter- 
Ocean is that of John J. Sopp at Erie, 
Pa, Mr. Sopp will have charge of the 
monthly premium and commercial de- 
partments in the northwestern part of 
that state, 





Conducting Accident Classes 


field supervisor of the 
of the home 


James Rainey, 
accident department 


Angeles, Oct. 15, and will remain in that 
city a week, at the conclusion of which 
time he will return to the home office to 


° A 4 ~ | conduct an agency special school of in- 
20 was present immediately following | 


duties, because he endeavored to per- | 
form them, is to put a strained and un- | 


fair interpretation upon the term used, 


The fact that 
Booth tried to work is not to be taken 
as conclusive evidence of his ability to 
do so. I conclude, therefore, that plain- 
tiff is entitled to recover full compensa- 
tion under the terms of his contract of 
insurance.” 


Takes Lincoln Casualty Risks 


The Inter-Ocean Casualty has rein- 
sured the accident and health business 


which up to this time has been handled | 


by the Lincoln Casualty of Springfield, 
Ill. 
entirely from the field of accident and 
health underwriting. Its reinsurance 


| and to do violence to the obvious pur- | 
| pose of the contract. 


The latter company is withdrawing | 


struction which the company will start. 
Mr. Rainey has been on the Pacific Coast 
since Sept. 1, working with the various 
branch offices and conducting classes de- 
voted to special instruction in the sale 
of accident insurance. Twenty-five agents 
attended his first conference in the Los 
Angeles branch. 


Issues Monthly Bulletin 


The North American Life & 
of Minneapolis has begun 
monthly bulletin for its agents. 
first issue contains a number of 
able articles on soliciting and the first 
page presents an excellent likeness of 
President Z. H. Austin. The new paper 
is known as the “North American Mes- 
| senger.” 


Casualty 
issuing a 
The 
valu- 


New Method of Revision 


The Business Men's Assurance has 
changed its method in the cancellation 
|and modification of policies, providing 
that no policies will be either cancelled 
or modified by rider without the re- 
| corded approval of two separate and dis- 


tinct committees. Each case must first 
be passed upon by a committee in the 
underwriting department composed of 
three members, of which the manager of 
the underwriting department is chair- 
man. If two or more members of this 
committee agree that the case must be 
cancelled or ridered, it is then to be re- 


| ferred to a special committee of review, 


office | 
of the Missouri State Life, arrived in Los 


| entire 


including the chief medical director, a 
representative of the sales department, 
a representative of the claim department 


and a member of the life underwriting 
committee. A vote of two or more mem- 
bers of this committee of review will 
be necessary in order to carry out the 
recommendation of the original com- 
mittee. Should the committee of re- 
view disagree with the recommenda- 
tion of the original committee, what- 
ever action the former may recommend 
will be followed. This plan will give 
added assurance that no policy will be 


cancelled or modified upon the sole judg- 
ment of one individual or even upon the 
judgment of one committee, 


Goes With American Liability 


Ww. lL. 
an agent for 
Erie, Pa. Mr. 
attention 


Dougherty has been appointed 
the American Liability at 
Dougherty will give his 
to developing the acci- 
dent and health business of the American 
Liability in that city. For many years 
he was connected with the Columbian 
Relief of Indianapolis and later wtih the 
Federal Casualty of Detroit. 





Big Production for Butler 


For the fourth consecutive week since 
the testimonial campaign in honor of the 
10th anniversary of L. F. Butler as 
president of the Travelers companies 
began, the agents doubled the amount of 
new accident insurance written over the 
corresponding weeks of last year. In 
the fourth week five branch offices and 
one general agency wrote more new 
accident business than they had written 
in the preceding three weeks combined. 


Oppose Newspaper Insurance 
SALT LAKE CITY, UTAH, Oct. 21-— 
The Utah Association of Life Underwrit- 
ers has passed a resolution opposing the 
or giving away of any form of in- 
surance in connection with commodities, 
newspaper subscriptions, stocks, gaso- 


sale 
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Home Office Buildings 


Maryland Casualty Company 


F. Highlands Burns, President 





Capitai and Surplus over $10,000.000.00 


We extend our congratulations and best wishes to 
Mr. Dexter M. Ferry, Jr., 

on hus election as President of the 

Standard Accident Insurance Compary 
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Fidelity Union States | 


Won by a Conquest of Service 


Our Thirteen Original Colonies= 


fe =e anh 
Dn, cman’ 


A volunteer army of more than a 
thousand picked agents render 
Fidelity Union Service in these 
States. * Public Response and Home 
Office Co-operation are Winnings” 
new fields inall directions-- 


F ION CASUALTY COMPANY 
FIDELITY UNION N EIRE ; INSURANCE C COMPANY 


‘S; 
FIDELIFY GAION BLDG. ‘ DA LAS, TEXAS 






















































United States Casualty Company 


Eighty Maiden Lane, New York 
Edson S. Lott, President 


Wants Six Additional 
Payroll Auditors 


Apply to 
Charles Newman, Chief Auditor 

















WANTED 


We have a few district agency openings in Michigan, Indiana, Illinois, Missouri 
and Kansas for hustling fellows who can show the other man that “it can be 
done”—our perfected line of Accident and Sickness Protection, backed by our 
“return of mail claim service,” gets the business. If you are a big man you 
can make a big connection with this Company. 


INCOME GUARANTY COMPANY, South Bend, Ind. 
























































National Underwriter Want Ads are Result Getters 























line or anything whatever. This resolu- 
tion was passed after W. A. Carter, local 
manager of the Penn Mutual Life, had 
called attention to the fact that one of 
the Salt Lake City newspapers was offer- 
ing accident insurance to _ subscribers 
who paid $1 above the price of their sub- 
scription. The meeting authorized Presi- 


| dent Parker to get in touch with the 
| Officers of the casualty association of 


; Miami, Fla., in charge of S. 
| formerly of Brownsville, Pa. 


the state, with a view to drawing up a 
joint protest against this type of busi- 
ness. It was charged that this is mis- 
leading the public. 


Florida Being Organized 
The U. S. National Life & Casualty of 
Chicago has opened a general agency at 
S. Klein, 
The indus- 
trial business of the company at Atlanta 
will be handled by Messrs. Sadler & 
Specht, formerly of Atlanta, Ga. Klein 


| Bros., from the Atlanta district, are now 


CHICAGO NOMINATIONS OUT 


managers at Tampa, Fla. F. F. Young 
is in charge at Orlando. J. Madison 
Moore, home office representative, will 
make a trip through the state and fur- 
ther the organization. 





Has Accident Harvest Campaign 
The Missouri State Life has inaugur- 
ated an Accident Harvest Campaign to 


encourage the sale of accident insurance 
during the period Oct. 14 to Nov. 25. 
Three grand prizes of $100 each are 
offered to agents in three different 
classes, (1) winners of former contests, 
(2) agents who qualified in previous con- 
tests for bonuses, and (3) all agents not 
included in the first two classes. In ad- 
dition bonuses of from 5 to 10 percent 
will be paid to accident writers, depend- 
ing on the volume produced during the 
period of the contest. 








Chicago Claim Association 


| <At the October meeting of the Chicago 
| Claim Association the speaker of the 
evening was Philip H. Tracey, attorney 
| for the Preferred Accident. His speech 
was followed by a discussion led by 
Richard Lavery, chief claim adjuster of 
the Standard Accident. The meeting was 
well attended. 

The next regular meeting will be held 
Nov. 11 and Dr. J. B. Jack will read a 
paper on “The Malingered Claim.” 


The L. W. Kingman Co. Agency of 
Boston, announces the appointment of 


Paul L. Mansfield as manager of its 
accident and health department. Mr. 
Mansfield has been an _ independent 
broker with a large clientele and much 
experience. He served overseas in the 
engineering corps and experienced some 
| of the hardships of a German prison. 
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Hansman Picked for President—A. G. 
Stanten to Head Executive 
Committee 





At the meeting of the Surety Asso- 


| ciation of Chicago last week, the nom- 


inating committee brought in its report 
for the “regular ticket.” The election 


| will be held at the next meeting of the 


The nominat- 
consisting of W. G. 


association in November. 
ing committee 


| Kress, Richard E. Kline and Gordon H. 
| Fox brought in the following ticket: 


President, W. H. Hansme~~ Illinois 


| manager Fidelity & Deposit; vice-presi- 
| dent, Walter W. Steiner, manager surety 
| department Globe Indemnity; secretary, 


L. Clarkson, Bartholomay-Darling. 


| The executive committee consists of A. 


| G. Stanten, 


{land Casualty; 


Conkling, Price & Webb; 
W. O. Schilling, United States Fidelity 
& Guaranty; Richard E. Hall, Mary- 
Joseph Finch, National 
Surety; Gordon H. Fox, Marsh & Mc- 
Lennan. The complaint committee will 
be W. G. Kress of Conkling, Price & 
Webb, Thomas W. Thompson of the 


| Hartford Accident and Richard E, Cline 
| of the Aetna Casualty & Surety. 


| investigation 


Probe Detroit Bail Bond Abuses 


DETROIT, MICH., Oct. 21—A sweeping 
being conducted in the 


| municipal and county courts here has 


disclosed the absence of a check on 


bonds offered as security for accused per- | 
|sons released on bail as well as the | 


failure to prevent a bondsman from sell- 
ing or transferring property after post- 
ing it as bond, leaving no way for the 


| state to collect in case the bond is de- 


| clared forfeited. 


In addition it has also 
been shown that the same 
offered for security frequently is used 
simultaneously by the bondsman as se- 
curity for other bonds. 

With a view of eliminating these prac- 


| tices it has been proposed that revisions 


| be made in the state law governing the 


| issuance of bail bonds so that bonding | 


| companies will be in a position to take 


| business which under the 


volume of bail bond 
present lax 
provisions of the law is practically im- 
| possible without adequate cash security. 
The present situation that has been pro- 


care of a larger 


ductive of a constantly increasing num- | 


ber of abuses and undesirable practices 
by professional bondsmen who frequent 
the city and county courts. 


Big Claim Filed in Buffalo 

BUFFALO, N. Y., Oct. 20—A claim of 
$153,563 has been filed by the city of 
Buffalo against the United States Fidel- 
| ity & Guaranty, surety for W. W. Wade, 
a contractor, who, it is claimed, caused 
loss to the city of that amount in con- 
| nection with uncompleted work on Pub- 
i lie School 68. 


property | 


LARGE INCREASE WAS SHOWN 


American Surety’s Business for Nine 
Months Surpassed the Record 
Established Last Year 


NEW YORK, Oct. 21.—Nine months’ 
totals of gross and net premiums of the 
American Surety for the period ending 
Sept. 30, show record figures and reflect 
favorable business conditions throughout 
the country. The increases in volume 
are in excess of the same period of last 
year, which was a record high point in 
the company’s history. 

In reviewing this record of increased 
business, R. L. Neptune, manager of the 
production department of the American 
Surety, states that the larger volume is 
shown in every line and especially in 
bonds written for construction and other 
contract jobs. There is also a substan- 
tial increase in blanket bonds for finan- 
cial institutions and in various classes 
of burglary insurance. 

Growth of the surety business in gen- 
eral has been particularly noticeable in 
recent years, premiums the last year 
having increased more than 50 percent 
over the total net premiums of 1920. In 
that period fidelity premiums alone have 
| increased 40 percent, a total of $29,795,- 
| 888. In other classes of surety bonds 
| the total net premiums last year 
amounted to $48,420,605, or an increase 
| of 64 percent over 1920. The total net 
premiums on fidelity and surety bonds 
written by all companies in the United 
States amounted last year to $78,216,493. 


Hear Towner at Milwaukee 


MILWAUKEE, WIS., Oct. 20.—Sixty of 
the leading surety underwriters of this 
city were present last week to hear R. H. 
Towner of New York discuss current 
conditions in the surety underwriting 
field. Caesar B. Marks of the American 
Surety, president of the Milwaukee 
| Surety Underwriters Association, acted 
as toastmaster. Mr. Towner called 
especial attention to the big field await- 
ing agents who utilize the prospect of 
premiums in connection with lenders or 
completion bonds. 
| Wheeler P. Bloodgood of Bloodgood, 
Kemper & Bloodgood, Milwaukee attor- 
neys, spoke regarding the effects of the 
| state waiving depository bonds on state 

funds in line with Chapter 449 of the 

laws of 1925. Mr. Bloodgood felt that 
the larger banks were at a disadvantage 
because of this law in that they had to 
pay 3 percent on state funds and in addi- 
tion had to pay out % percent for de- 
pository bonds on these funds, while 
smaller banks, with state deposits of 
less than $50,000, paid 3 percent on the 
deposit also but were absolved from pay- 
| ing any depository bond. This had the 
effect of giving small banks a full % 
| percent advantage over large banks. AS 
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a result it is generally felt that the 
larger banks will not care for state 
funds, which will leave to the state 
treasurer the task of placing some mil- 
lions of state money in small banks. 


Appeal Warehouse Bond Case 


LINCOLN, NEB., Oct. 20.—The Globe | 
Indemnity has appealed to the supreme 
court from a judgment of the Lancaster 
county district court holding it for the 
full amount of the $50,000 warehouse 
bond that it signed for the Lincoln Grain 
Company, now out of business. The 
First National Bank of Lincoln loaned 
$61,480 to the grain company and took , 
warehouse receipts for collateral. The 
notes were not paid and when the bank 
went to sell the corn it found that it | 
had been shipped out and sold. | 

The legal point involved was whether 
the bond, executed for the purpose of 
protecting persons who had stored their 
grain in the company’s warehouse, ap- 
plied to the case ef a creditor who had 
taken warehouse receipts for collateral. 
The court held that because of its pos- | 
session of the receipts the bank was the | 
actual storer of the grain represented 
by them, and that it was entitled to re- 


| Keevers With Conkling, Price & Webb 


| five years with the Illinois state branch 


| Oct. 14, proving inconvenient for a num- 


| Hotel Pennsylvania, 


cover on a bond that guaranteed the 
storer of grain from loss by reason of 
the conversion of the corn involved. 





John P. Keevers, who has recently 
been with the Fidelity & Deposit in its 
Detroit office, has returned to Chicago to 
accept a position in the surety depart- 
ment of Conkling, Price & Webb, gen- 
eral agents of the Fidelity & Deposit and 
of the London Guarantee. Mr. Keevers 
has spent most of his business life in 
Chicago, having been ten years with 
George E. Brennan, general agent of the 
United States Fidelity & Guaranty, and 


office of the Fidelity & Deposit. 





Surety Meeting Deferred 
NEW YORK, Oct. 20.—The date orig- 
inally set for holding the annual meet- 
ing of the Surety Association of America, 


ber of the members, the gathering was 
deferred to Oct. 21. The place of meet- 
ing, as already announced, will be the 
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g PERSONAL GLIMPSES OF CASUALTY MEN | 








Rapid progress is being made in the | 


construction of the new Maryland Casu- 
alty building in Philadelphia. 


There will be an arcade through the 


building to give access from Walnut | 


street to the historic courtyard for 


decades identified with Walnut Place— | 


of colonial days’ memory. The colonial 


spirit and mode of architecture will pre- | 


vail throughout the building. 

The structure is a monument erected 
in honor of John W. Donahue, Philadel- 
phia manager and resident vice-presi- 


dent of the Maryland Casualty, who in | 


a quarter century has built up his com- 


pany’s business from practically nothing | 


to $2,000,000 premiums a year. 

Mr. Donahue was given a banquet 
at Philadelphia by prominent casualty 
men of the middle Atlantic states on the 
25th anniversary of becoming manager 
there for the Maryland Casualty. He 


just returned from a six weeks’ trip to 
Europe with Mrs. Richardson. He 
visited England, Scotland and France 
during his sojourn abroad and spent a 
few days at the headquarters of his 
company in Perth, Scotland, where he 
went over the American business of the 
General Accident with F. Norie-Miller, 
general manager of the company. After 


enjoying the Scottish hill country for a | 


time Mr. and Mrs. 
over to the continent and passed a 
week at Paris before returning to 
America. 

Selling forces of the General Accident 
are now putting on a special drive for 
burglary, plate glass and accident busi- 
ness in honor of Mr. Richardson. The 


campaign was really initiated while Mr. | 
Richardson was in Europe but it was | 


kept a secret until the United States 
manager had arrived within radio call 
off New York inbound about a week 
ago. 
of the big sales campaign in his name. 


President Homer H. McKee of the | 


Detroit Fidelity & Surety, who has been 
on a month’s trip to California, returned 
this week to the head office. Mr. Mc- 
Kee is greatly pleased with the business 
outlook on the Coast. 


The Standard Accident has announced 
the appointment of P. N. Sargent, well- 
known insurance man, as assistant to 
Charles L. Platts, manager of that com- 
pany’s Detroit branch office. Mr. Sar- 


gent’s work will keep him constantly in 


touch with insurance agents and brok- 
ers. 


Mr. Sargent was a special agent of 
the Travelers and later manager of that 


compariy’s branch office at Columbus, O. 


i The new | 
structure will be six stories in height. 


| 


was presented with a solid silver service. | 


Frederick Richardson, United States | 
manager of the General Accident, has | 


Richardson went | 


Then the news was flashed to him | 











P. N. SARGENT 


| He then became executive special agent 
| under the immediate direction of Edson 
| S. Lott, president of the United States 
| Casualty. He has also had experience 
in merchandising and manufacturing 
| lines. 

| This appointment was made in line 
| with the Standard’s new policy of in- 
| creased service to Detroit agent: and 


| brokers. 


Catesby C. Thom, vice-president of 
the National Surety and in charge of its 
Los Angeles office, had a narrow escape 
from possibly serious injury last week, 
as he lay stretched on a couch in the 
parlor of his home in that city. Hear- 
ing a sharp report and feeling the couch 
jerk, he investigated and found that a 
.44 calibre bullet had passed through the 
wall of the house and lodged in the 
couch within four inches of his head. 
In connection with the investigation by 
the police, Mr. Thom stated that he had 
no enemies, and it is believed that the 
| bullet was a stray one fired from a pas- 
sing automobile, as the first shot was 
followed by a second one some distance 
away. 


Tells About Stockholders 


The American Liability of Cincinnati 
emphasizes in all of its advertisements 
in “Motor,” the monthly magazine of the 
Cincinnati Automobile Club, that 400 
members of that club are stockholders 
of that company. This fact has its in- 
fluence whenever any one in discussion 
makes mention of the possibility that 
the club might go into the insurance 
business or that a reciprocal might be 
organized with members of the Automo- 
bile Club as a foundation. The 400 
stockholders of the American Liability 
are nearly all prqminent and influential 








Fidelity 
and Surety Bonds 


of Every Character and 
Description 


Prompt Service Intelligently Rendered 
Desirable Agency Territory Available 


CORRESPONDENCE SOLICITED 





DETROIT FIDELITY AND SURETY 
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members of the club. 








GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 








Accident and Health, Burglary, Plate Glass, 

Steam Boiler, Automobile Liability, Property 

Damage and Collision, Elevator, Teams, Public 
Liability and Workmen’s Compensation 








FREDERICK RICHARDSON, United States Manager 
General Building 4th & Walnut Streets 


PHILADELPHIA 
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Union Inpemnit 








Executive Offices Eastern 
630-636 Union Street 100 Maiden Lane 
ec CGompany = “: 
FINANCIAL STATEMENT, DECEMBER 31, 1924 
ASSETS LIABILITIES 
rm i 1 and Mis- Reserve for Claims...........«.. $1,403,522.43 
Ce, yok mg .$4,893,685.70 Reserve for Unearned Premiums 2,951,088.00 
First Mortgage Real Estate Reserve for Commissions........ 349,731.88 
Loans ...c..ccceee 860,945.57 Reserve for Taxes........0+++0. + 113,811.47 
Real Estate ..ccccsccerscecceeees 7) Reserve for Sundry Bills, etc... 12,000.00 
Cash in Banks and Offices Reserve for Dividends........... 60,000.00 
Premiums in course of collection —— one . howe $2,450,000.00 
" urplus over a 
ir heel «a Liabilities ........ 1,018,675.94 3,468,675.94 
sl eammmmaumlamaamaaat aenneemvonene eee RRR Reno e5? $8,358,829.72 
TOTAL....cecccccceccescerens $8,358,829.72 
Surplus to Policyholders - - $3,468,675.94 


FIDELITY AND SURETY BONDS 


ACCIDENT, HEALTH, BURGLARY 
AUTOMOBILE, LIABILITY, PLATE GLASS 


AND WORKMEN’S COMPENSATION INSURANCE 











Income Insurance Specialists 


Opportunities for Salesmen in Forty-Seven States 
Address H. A. LUTHER, 2nd Vice-President 


North American Accident Insurance Co. 
209 South La Salle Street, CHICAGO 











_ Republic Casualty Co. 


PITTSBURGH, PA. 


Writes All Lines of Casualty Insurance 
Fidelity and Surety Bonds 








Re-Insurance 


DEE A. STOKER 


Excess Re-Insurance RE-INSURANCE UNDERWRITER 


Catastrophe Hazard 111 W. Jackson Blvd. CHICAGO 
Blanket Auto Excess Fire Covers in American Companies 











HERE’S A PAPER 


That is indispensable to every Life man who sells Accident & Health 
Insurance. The Casualty Review is the only Accident & Health paper 
in the United States. If you sell Accident & Health but don’t seil as 
many policies or as many contracts as you ought to, this paper will 
interest you. It is a selling paper exclusively. It will give you many 
new arguments, and many different ways of selling prospects. And 
remember, a tip on Accident & Health Insurance will frequently close 


a Life prospect also. Return the coupon below—at once. 


The Casualty Review, 
1362 Insurance Exchange, Chicago, Ill. 
Here is my $2.00 for one year’s subscription to the Casualty Review. 


eee CE UOEC OOOO ECC EC CSCC OCOCOOOSOSCOOCSOCOOSCeCOCOOOSSSOe SSS eT Tee Tee es 














NEED IS SEEN FOR 
SOME READJUSTMENT 


(CONTINUED FROM PAGE 1) 
companies whereby the insurance can be 
satisfactorily written and yet the service 
of local agents be retained. 

The insurance men, especially those 
interested in the agency business, are 
very much aroused over the tendencies 
of the automobile manufacturers, and 
evidently are doing everything in their 
power to discourage the purchase of 
these cars. They feel that the manufac- 
turers that have adopted their own plan 
of insurance and ignored the local agents 
are depriving the assured of a local serv- 
ice that is well worth while. 

Opposed to Direct Method 


They are opposed to “direct to the 
consumer” method because they feel that 
there is no one to espouse the assured’s 
cause when he meets with a loss or ren- 
der service at that time. There are 
other opportunities for the local agent 
to assist his assured. The automobile 
manufacturers evidently are working on 
plans to cut down the insurance cost 
and eliminate the agents. Those that 
are interested in the agency movement 
declare that they can bring much influ- 
ence to bear on their relatives and 
friends to persuade them not to pur- 
chase cars that are boycotting the 
agents. These automobile factories have 
therefore antagonized a large body of 
business men who purchase cars them- 
selves and who have much to say when 
their friends buy cars. 


May Ask for Conference 


A number of company officials have 
talked over the situation and feel that 
the time has come when there should be 
a general conference of insurance inter- 
ests and those interested in the manu- 
facture and sale of automobiles to talk 
over the situation and see whether some 
plan cannot be formulated that will be 
of interest on all sides. The finance 
companies have a national organization 
of their own. The automobile manufac- 
turers have an organization, the National 
Automobile Chamber of Commerce. The 
American Automobile Association rep- 
resents the car users. 

The present situation is entirely un- 
satisfactory. Undoubtedly the automo- 
bile manufacturers desire to have the 
friendship of all groups of people. 
Whether such a conference can be 
brought about remains to be seen. At 
least a number of companies feel that 
some movement of this kind should be 
started. 


HAPRY CURRAN WILBUR 
GIVES OUTSIDE VIEW 


(CONTINUED FROM PAGE 6) 


even at a distinct underwriting loss. 
And then, in a spirit of unselfish serv- 
ice, it offers through a system of penal- 
ties and credits a direct financial incen- 
tive to every property owner to reduce 
the hazard of his specific risk and by so 
doing to lessen the contribution that he 
and his neighbors shall be required to 
make. I know of no other business in 
the world that gives as great a part of 
its energies and narrowly limited in- 
come to reducing the price of what it 
has to sell. 
Need of Being Understood 


“A sound public understanding of the 
problems relating to fire insurance is a 
condition precedent to its prosperity. 
The need of getting itself understood is 
upon this business. It will be under- 
stood only when its real story is told 
over and over again. Days of discour- 
agement will come. The story will be 
told and there will be no immediate 
proof perhaps that results are to follow, 
yet they will come. That unfailing 
player in the game of life, old General 
Average, is always batting on your side. 
Constant telling of the story will bring 
its results. 

“On every hand today men tell us of 
the achievements of modern business. 
They point to consolidations in the in- 
terests of efficiency and economy. They 





tell of new inventions, new economic 
realms conquered, new facilities for the 
enjoyment of life brought by the re- 
searches of business and by efficient 
business management to all people. 
They say, and say with all truthful- 
ness, that the business genius of Amer- 
ica is verily giving us life more abun- 
dantly. 


Business Has Found Its Soul 


“Yet it seems to me that they are 
overlooking that greatest achievement 
of business: Business has found its soul. 
It knows today, not as a matter of 
blind faith but as something of actual 
experience, that that business is first 
among us that serves most. Service is 
no longer just a subject for a business 
sermon at a noon-day business meeting, 
It is something to be lived. It is the 
record of service réndered, not alone 
the balance in the profit columns of the 
ledger, that measures the true success 
of a business. 

“Held to such a standard, fire insur- 
ance need not fear. It has served most; 
it has served always. It has served 
quietly and unheralded, and it has served 
in modestly silent unselfishness. Here 
is a world that is doing 95 percent of 
its business on credit and the great basis 
of credit, next to character itself, is fire 
insurance protecting the property or 
goods on which loans or credits are 
advanced. 


Protection for Poor Men 


“Or consider if you will the growth 
of building and loan associations which 
alone make it possible for the man in 
humble or modest circumstances to 
have a home of his own, paying for it 
from his earnings over a long period 
of time. Billions of dollars, mostly 
the savings of wage earners, are in- 
vested in this one line of business and 
the only thing that absolutely protects 
these life-time savings and that guar- 
antees that they shall not be lost com- 
pletely if fire shall come is this great 
business of fire insurance that you rep- 
resent. This business is intimately in- 
terwoven with every home, however 
great or however humble in this nation 
of 115,000,000 people. If it is not un- 
derstood, I think it is because you have 
not told the story. 

“Perhaps the highest test of any serv- 
ice is that which is given freely and 
without stint to the government to 
which we owe allegiance. If one would 
trace the story he would find the busi- 
ness of fire insurance serving this gov- 
ernment throughout its history and ren- 
dering that service gladly and freely. 
He would find the fire insurance com- 
panies, when the World War burst 
upon the world and ultimately swept 
this America of yours and mine into 
its vortex, taking up liberty bonds on a 
scale without precedent. He would find 
it giving to army engineers its intimate 
and exact knowledge of water systems 
and waterworks throughout America. 
He would find its great force of trained 
engineers, without a penny of cost to 
the Nation, put at the disposal of the 
government and doing their work so 
efficiently that not one of the canton- 
ments so hastily constructed to meet 
the great emergency, was swept by fire. 


Story Alive With Drama 


“Verily this is the people’s business, 
interwoven with their lives in peace and 
in war. I have touched on only a few 
of its countless services. The whole 
story is alive with drama and instinct 
with appeal to human hearts. The rec- 
ord made is the proof of its efficiency; 
the fact that so few know of it is the 
proof of its unselfishness. Its entire 
history is a message of conservation, of 
elimination of fire waste, of lives saved, 
of homes and schools and churches 
guarded, of hopes springing up again 
from dreary wastes of ashes. A new 
Chicago, a new San Francisco, a new 
Baltimore are but some of its monu- 
ments. The costlier and the priceless 
ones will be in living human hearts 
when, its story told to men and women 
everywhere, -fire insurance gets - itself 
understood.” ’ ; 
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MUST LIMIT WRITINGS | emphasized the necessity of support and 


membership and local boards and state 
associations. 

He advocated strongly the custom of 
regional meetings, which was first in- 
itiated in Oklahoma by Regional Vice- 
President M. E. Williams of McAlester, 
who planned and carried out a regional 


CUT IN N. Y. TAXICAB RATES 





Mutual Gets Approval of 20 Percent 
Reduction on Condition of 


Special Reserves meeting at Durant in May, 1925. The 
meeting was so successful that Mr. 


Dickey believes that other regional vice- 
presidents should very wisely follow 
suit. 

He called attention to the Milwaukee 
declaration and the Richmond resolu- 
tion, saying that he felt that the Mil- 
waukee declaration at least should be 
passed by this body. 





New taxicab rates of $288 per year, 
fled by the Amalgamated Automobile 
Mutual Casualty with the New York in- 
surance department, have been approved 
by Superintendent J. A. Beha. The new 
rates are equal to $24 per month and are 
a reduction of $6 per month or $72 per 
year from the prevailing taxicab rate. 
The approval of Superintendent Beha is 
conditioned on the maintenance by the 
company of loss reserves as specifically 
required by him for this class of busi- 
ness for a period of three years, mainte- 
nance of expense reserves also as re- 
quired by him and limitation of manage- 
ment and other expenses within the 
amounts available after the above re- 
serves have been set aside. In order that 
there shall be no unnecessary upheaval 
of business, the Amalgamated Mutual is 
further required to limit its writings for 
the present to 1,200 taxicabs per month. 

The superintendent announces that 
other companies will be permitted to 
adopt the same scale of rates provided 
they agree to the same conditions. 


Eacock on Organization 


Robert M. Eacock of R. M. Eacock & 
Co., Oklahoma City, spoke on the value 
of organization. He said that where 
there is no local agency organization, 
there is bound to be bad feeling among 
the agents and they are sure to be sus- 
picious of each other. Most of this 
trouble can be ironed out if the agents 
form an organization. 

Wherever there is more than one 
agent in a town there is room for co- 
operation for the betterment of the busi- 
ness of insurance. It may not be neces- 
sary to hold regular meetings, but there 
is no excuse for an agent not affiliating 
with the state association or with the 
National organization. 
| It is just as important of the —- 
. | towns in the organization as the big 

. Joyce Spikes Rumors | ones, as the big town agents cannot 

NEW YORK, Oct. 21—To set at | fight the local agency battle alone. 
rest rumors recently circulated regard- | “Sometimes,” he said, “I think that 
ing the future of the New York Indem- | perhaps local boards go a little too far 
nity, closely affiliated with the National | in attempting to cover too much terri- 
Surety, William B. Joyce, chairman of | tory at once. They try to remedy too 
the latter company, has issued the fol- many evils. This results in sore spots.” 
lowing statement: Banquet Tuesday Evening 
_ “Some loquacious person is circulat- | Seat atest astetih Me 
ing the report that the National Surety | ee ee ee a ey 
intends to dispose of the stock of the and dance were given. W. F. Stahl, 
New York Indemnity. This is not a Tulsa, was toastmaster. E. J. a 
fact. The National Surety will ame ia. oo. oe eee qeeee 
dispose of its interest in the New York fine entertainment was given alter w 1ich 
Indemnity. there was dancing. f 

| The address of A. G. Chapman, Louis- 

| ville, Ky., was the feature of the 

Egolf Made Agency Assistant Wednesday nering seaen, Mr. Chap- 

man represents the National association. 
pon Boat of ~ —— an He discussed the problems the defend- 
office agency staff. } mg of the home i of the American agency system are 
to be agency mes Pree een promoted | defending. He brought a message from 
under Maj + ws A. ‘cae lines, | the national body and dwelt at length 
intendent of cectirct lg iddings, super- | upon the principles for which the Na- 

Mr. Egolf co bas . 7 tional association stands. pt 
ihe ensocin Pele ne in 1909 from | The matter of flat commissions was 
o divll co ses aL — Institute as | discussed by several agents. Among 
tion he oe “te ‘ reget his gradua- those who took part in this discussion 
in mathemati oj years an instructor | were J. Stuart Pearce, Tulsa; T. E. Bra- 
stitute. I “oe in the in- | niff, Oklahoma City; John T. Owsley, 
special a ~ a € was appointed a | Chickasha; M. E. Williams, McAles- 
lines he nt of the Travelers casualty | ter; H. A. Pierson, Shawnee; W. Lyle 
of + hy Se ee to the territory | Dickey, Tulsa. ; : 
peat nde an ranc egy He became At this meeting no definite action will 
napameted with ake .— casualty lines | be taken on this subject. The agents feel 
was appoi my that ranch, and in 1921 | that this matter is one that should be 
> & pointed assistant agency instruc- | instituted by the companies. 

or in the training school at the home 
a Two years later he was pro- 
lines, eh iar wane C. T. Ingalls. Oklahoma City, man- 
marked degree essiul to a | ager Oklahoma Inspection Bureau, talked 

‘ briefly Wednesday morning. In_dis- 

mene | cussing non resident brokers he said he 

MEETING OF OKLAH | believed that these brokers would not 

OMA have such success if some of the local 

AGENTS ON AT | agents did not place business with these 

TULSA | brokers. On motion made by H. A. Pier- 

(CONTINUED FROM PAGE 3) son, Shawnee, the Oklahoma association 

getti z will ask the National organization to 
getting much of this business. L. N. 


Ew; T..9- 5 . arrange to have its annual meeting held 
ng, Tulsa, said the casualty business | next year at some other time than dur- 


| 

| 

; 

offers a wond f 1 fi | ° - . 
iti ndertul field and agents gen- | ing fire prevention week. 

| 
| 
} 
} 
} 

















Cc. T. Ingalls Spoke 


erally do not realize their opportunities. 
Guy H. Fuller, Oklahoma City, ot 
1e Fuller Adjustment Company read a 
Paper on “Loss Adjustments.” He told 
of some of the features in loss adjust- 
ments which can be eliminated. He also 
dwelt at some length on the adjuster 
and his duties in handlir~ a loss. 


Williams May Be President 
In all probability M. E. Williams of 


McAlester will be elected president for 
the ensuing year. W. N. Stevens, Mus- 
kogee, is being talked of for secretary 
and treasurer. The attendance at this 
| year’s convention is not as large as it 
| has been at previous meetings. 

Muskogee is making a bid for the next 
annual convention. There were few set 
speeches at this year’s meeting. The 
program was so arranged that much 
‘time was allowed for discussions. 


President’s Annual Address 


_In his annual address to the associa- 
tion, President W. Lyle Dickey of Tulsa 
reported that there is now a membership 
of 160 in the Oklahoma association. He 
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General Accident & Liability 
Insurance Company, Limited 


EASTERN DEPT., New York 








BEAD OFFICE, Chicago 











Reserves $942,952.40 


Surplus to Policyholders $1,288,397.39 


Net Assets $2,231,349.79 


(June 30, 1925) 





Responsible active agents de- 
sired for open territory in Illi- 
nois, Indiana, Iowa, Kentucky, 
Michigan, Minnesota, Missouri, 
Nebraska and Ohio. 








CENTRAL WEST CASUALTY COMPANY 


JEFFERSON AVE. EAST 
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AMERICAN 
SURETY 
CoMPANY 
NEW YORK 


100 Broadway 


FIDELITY AND SURETY BONDS 
BURGLARY INSURANCE 
CHECK FORGERY AND 

ALTERATION INSURANCE 








WANTED 


Established general agency wants 
exclusive State representation for 
Wisconsin of casualty company 
writing general lines. Address P-56 
Care The National Underwriter. 











Are You Interested ? 


Liberal Contracts to 
Progressive Agents. 


GENERAL CASUALTY AND 
SURETY COMPANY 


First National Bank Building 
Detroit, Mich. 
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UNUSUALLY PROFITABLE 
Opportunities are presented by the 
COMMERCIAL HEALTH AND 
ACCIDENT POLICIES 


of the 


INTER-OCEAN 
CASUALTY COMPANY 
CINCINNATI, OHIO 


(Established 1903) 

Unlimited Coverage. Moderate Rates. Great 
Flexibility of Indemnities and Classifications. 
A SELLING PLAN 
PROFITABLE FROM THE START 
FOR FULL TIME SALESMEN 
Territory Open in Some of the 
Following States: 

Alabama, Arkansas, California, Colorado, 
District of Columbia, Georgia, Illinois, 
Florida, Indiana, Kansas, Kentucky, Louis- 
iana, Maine, Maryland, Massachusetts, 
Michigan, Minnesota, Mississippi, Missouri, 
Nebraska, New Hampshire, New Jersey, 
New Mexico, North Coraiion, Ohio, Okla- 
homa, Pennsylvania, South Carolina, Ten- 
nessee, Texas, Utah, Virginia, Washing- 

ton, West Virginia, Wisconsin. 
Twenty-Two Years of Service 


OVER $4,000,000 OF CLAIMS PAID 


This may be WHAT you WANT 
WRITE TODAY! 

















= week is the cost of The 
National Underwriter by 
annual subscription. 
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SEEKS LIABILITY DATA 
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MONK GATHERS EXPERIENCE 
Is Making Preparation for the Massa- 
chusetts Compulsory Law Which 


Goes Into Effect Soon 


BOSTON, MASS., Oct. 21.—Prepara- 


| tory to the operation of the new Massa- 


chusetts compulsory automobile liability 
insurance law on and after Jan. 27, 1926, 
Commissioner Wesley Monk is seeking 


| from all authoritative sources experience 
| data upon which to predicate rates. The 


| underwriters as well as by 


| and by 


| issued only 


practical working out of the new statute, 
the first of its kind to be adopted any- 
where in the United States, will be fol- 
lowed with unusual interest by casualty 
motorists 


state and officials 


municipal 
generally. 

The law as it stands is regarded as 
notably weak in a number of important 
respects and as these weaknesses are 
made apparent the statute will undoubt- 
edly be amended granting $5,000 and 
$10,000 limits. The state contract is 
to residents of Massa- 
chusetts and covers accidents that occur 


| upon the public highways of that com- 


| monwealth only. 


Its provisions do not 
apply should the assured be liable for 
injury. sustained either upon private 
property within the state or anywhere 
outside the borders of Massachusetts. 
Should a verdict be rendered against a 
policyholder for an amount in excess of 
the statutory limits the assured must 
meet the added sum out of his own 
pocket unless he has had the foresight 
to get an excess cover from a private 


| insurance carrier. 


| holders’ 
and impartial manner.” 


Report on American Casualty 


Recently concluded examination of 
the American Casualty of Reading by 
the Pennsylvania department discloses 
the company to have total assets June 
30 of $2,255,316 and a policyholders sur- 
plus of $925,206. Commenting upon 
the practices of the company the exam- 
iners say in part, “This result shows 
the company to be in excellent financial 
condition, which is due mainly to the 
conservative and sane plan of operation 
that has been pursued since the incor- 
poration of the company The company 
is well managed and the stockholders 
should be grateful for the zealous 
method in which their investment has 
been safeguarded while the policy- 
interests are treated in a fair 


National Surety Changes 


Recent important field 
by the National Surety 
Whitington & Co. of Oklahoma City as 
general agents in western Oklahoma. 
and of E. S. Shelor of Muskogee as gen- 
eral agents for the eastern section. 
Whittington & Co. previously repre- 
sented the company as district agents, 
while Shelor had control of the entire 


appointments 
include Eugene 


| state. 


| Outaganio and Brown counties. 


The Harmon Agency at Oshkosh, Wis.. 
has been made a direct reporting agency 
with jurisdiction over Winnebago, 
Thomas 


|C. Hammond, formerly manager of the 


| San Francisco 
| George W. Allen & Co. at Seattle 


branch office, succeeds 
as gen- 
eral agen for the state. Following Mr. 
Hammond's retirement from the service 


of the National Surety sometime ago, he 


| was manager of the Seatle office of the 
| Hartford Accident. 


Collision Case Decided 


Whether Deviation from Law 


of the 
Road Is Conclusive Evidence 


of Negli- 


| gence—Held that where a person travel- 


ing on proper side of highway at its in- 
tersection with another highway, turned 
to the opposite side to avoid a collision, 
he was not guilty of negligence solely by 
such act. Deviation from the law of the 
road was only prima facie evidence of 
negligence, and evidence showing cir- 
cumstances excusing deviation should be 
permitted. A peremptory’ instruction 
based upon such deviation was error. 
Ripley vs. Wilson, Sup. Ct. Mississippi. 
Decided Oct. 5, 1925. 





DEPOSITS PROTECTED 


————— 


NEW INSURED SAVINGS PLAN 





Disability As Well As Life Insurance 
Involved in Scheme Worked Out 
by New York Agency 


An insurance saving scheme involv- 
ing disability insurance as well as life 
has been worked out in New York. The 
Royal Indemnity, together with a life 
insurance company not yet announced, 
will handle the insurance. The Weston- 
Jones Agency of New York, which spec- 
ializes in the insured savings plan, is 
handling the deal. The depositor agrees 
to deposit a certain amount’ each 
month, thus saving a certain sum in a 
specifified time. The fulfillment of the 
agreement is guaranteed under all con- 
ditions other than the inability to fulfill 
his obligations due to unemployment, 
assignment of his account or voluntary 
withdrawal, as the depositor will be 
permitted to withdraw his account at 
any time. 


Pay During Disability 


If he dies the difference between 
what he has already saved and the 
amount that he expects to save will be 
paid by the life insurance company 
In the event of disability, as a result of 
accident or sickness, the Royal Indem- 
nity will make his regular monthly de- 
posit as long as his period of disability 
lasts. 

The insurance will be issued to men 
and women between the ages of 16 and 
55, married or unmarried, and without 
medical examination. 


No Successor Yet Chosen 

NEW YORK, Oct. 21.—Directors of 
the New Jersey Fidelity & Plate Glass 
of Newark are expected to meet soon 
to appoint a successor to the late Sec- 
retary H. C. Hedden, although this ac- 
tion may not be taken before the an- 
nual meeting in January. Mr. Hedden, 
who was one of the organizers of the 


company, had been secretary for 23 
years. 


Bus Lines Must Be Covered 


MINNEAUOLIS, MINN., Oct. 20.—The 
state railroad and warehouse commission 
has served notices on all motor bus lines 
that they must at once file an indemnity 
insurance policy protecting passengers. 
A certified copy of such policy will not 
be accepted by the state. One company 
operating at Duluth filed its policy with 
city officials and sent a certified copy to 
the state commissioner. The latter 
thereupon obtained a ruling from the 
attorney general that the original policy 
must be filed with the state commission. 

Because of a series of motor-bus acci- 
dents recently the state commission has 
taken steps to safeguard this mode of 
travel. 





Burglary Policy Upheld 
NEW YORK, Oct. 21.—The unwilling- 
ness of courts to alter policy conditions 


unless an error in their drafting could 
be clearly 


proven, was shown in the 
denial of the supreme court here yester- 
day to reform a burglary contract, as 


sought by an assured of the New York 
Indemnity. The court maintained that 
in the absence of convincing evidence 
that the writen contract does not cor- 
rectly recite what the parties agreed to, 
the stipulation as prepared must hold. 


Writes Airplane Liability 

Public liability insurance protecting 
the John Wanamaker Company for 
claims which might be brought against 
it for personal injury or property dam- 
age as the result of the operation and 
maintenance of the first Ford airplane 
sold for commercial use has been writ- 
ten in the Travelers. Similar insurance 
is carried by the Ford Motor Company 
in the same company on the three planes 
it operates between Chicago and Detroit. 
The Travelers wrote the first airplane 
liability insurance issued in this country, 
but the business has not, of course, 


grown to any proportions because of the 
slow development of commercial naviga- 
tion of the air. 


LIABILITY INCREASED 


SURETIES MUST PAY DIVIDEND 


Must File Adequate Bonds to Protect 
Depositors in Defunct Bank If 
Delay Occurs 


DES MOINES, IA., Oct. 21.—L. A. 
Andrew, state superintendent of bank- 
ing, has been upheld by Judge Meyer 
in his request to sureties to pay an ad- 
ditional 20 percent dividend to deposi- 
tors in the closed Commercial Savings 
Bank. Judge Meyer upheld the conten- 
tion of Attorney General Gibson, that 
the supersedeas bond should protect the 
depositors as well as the state and 
county by guaranteeing them 6 percent 
on their money if not paid. Thus if 
the sureties wish to delay payment of 
the dividends they must guarantee in- 
terest on all deposit dividends. The 
present dividend including $25,500 in- 
terest at six percent will amount to ap- 
proximately $450,000. 

Judge Meyer had previously fixed the 
liability on the bonds of the sureties and 
denied preference or payment. From 
this order the sureties appealed. Judge 
Meyer ruled that the supersedeas bonds 
filed in connection with the appeal were 
not sufficient to insure depositors’ in- 
terest on the amount they would re- 
ceive in dividends. He held that in 
the appeal from his order fixing judg- 
ment they must file bonds securing ali 
depositors against loss and six percent 
interest for the time their money is with- 
held from them. 





Another Building for Travelers 


Another addition to its office head- 
quarters in Hartford is contemplated by 
the Travelers, through the filing of an 
application for a permit for the con- 
struction of a ten-story office building 
at 47-55 Prospect street, Hartford, at an 
estimated cost of $1,500,000. Work is 
to start about Jan. 1. It will have a 
frontage of 82 feet and will be 132 feet 
deep. 

The project will call for the razing 
of the present building at the south- 
west corner of Prospect and Grove 


streets, now occupied by offices of the 
Travelers. 





Industrial Safety Council Meeting 


The ninth annual gathering of the 
Industrial Safety Council of New York 
wlil be held at Syracuse, Nov. 30. 


Los Angeles Company Moves 


Owing to the rapid growth of its busi- 
ness, the Seaboard Casualty of Los An- 
geles and Finnen, McKelvy & Martin, 
its general agents, announce the re- 
moval of their offices from the National 
City bank building to the Commercial 
Exchange building. The move will also 
include the offices of the general agency 
of the Lincoln Casualty of Springfield, 
Ill., which is conducted by Finnen, Mc- 
Kelvy & Martin in connection with their 
other casualty business. 





CLAIMS WANTED 


Young man ,lawyer, 5% years in Claim Depart- 
ment large stock company, opening adjustment and 
law office in St. Louis. Wants to handle insurance 
claims and collections. Experienced in auto, em- 
ployers’ and public liability, compensation, accident, 


— plate glass, bond and all other casualty 
nes. 

L. A. PRICHARD, 
1810 Boatmen’s Bank Bidg. St. Louis, Mo. 











WANTED 


Casualty Manager 
Casualty Assistant 
Payroll Auditor 
Surety Bond Manager 


By Chicago Branch Office of large eastern 
company liability underwriter capable of han- 
dling large volume of business; also an assist- 
ant in casualty department, and a payroll 
auditor; also experienced surety underwriter 
to take charge of department. 
Address P-70 
Care The National Underwriter 
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“INDEPENDE 


at HOLLYWOOD 


ANY of the most important 

motion pictures are produced 
under protection furnished by the 
Independence Companies and a num- 
ber of the leading stars are Inde- 
pendence policyholders. 

For example, in the case of Bill 
Hart’s new picture, ‘“Tumbleweed,”’ 
both the Company and the Universal 
Pictures Corporation’s lot, where the 
sets are located, have “‘Independence”’ 
coverage. 

The illustrations here shown are 
from “Tumbleweed.” To the right 
are William S. Hart and his leading 
lady, Barbara Bedford, while in the 
picture below ‘“‘homesteaders” are 
being photographed by means of a 
camera carried in the automobile. 


THE INDEPENDENCE COMPANIES 


Home Offices— PHILADELPHIA 
CHARLES H. HOLLAND, President 


Casualty Insurance - Surety Bonds 
Fire Insurance 


These Companies maintain Human Relations with their Agents, Brokers and Policyholders 








OLD AMERICAN STOCK 


LTHOUGH among the oldest institutions in America, these 

companies are less concerned with their age, than with their 
record of achievements, for proof of service comes before pride 
of years. 


These companies have not merely existed for over a century, but 
they have lived over a century. Lived in the sense that they have 
shared in and contributed to the growth and prosperity of the 
country in which they were born. 


America and the sister companies have literally grown up to- 
gether, thrived together, weathered the vicissitudes of over a 
century together, pioneers and partners in promoting the progress 
of the foremost country in the world and the great business of 
fire insurance. 


Such a record inspires confidence—and confidence is the founda- 
tion of any business relationship, particularly insurance, for a 
policy is simply a promise to pay and much depends upon who 
made the promise. 


We desire representative Agents at unrepresented points. 


North River Insurance Company 


Incorporated 1822 


United States Fire Insurance Company 


Incorporated 1824 








C. & F. COMPANIES 


CRUM & FORSTER 


MANAGERS 
110 William Street, NEW YORK CITY 





Western Dept. Pacific Dept. Southern Dept. North Carolina Dept. 
FREEPORT, ILL. SAN FRANCISCO, CAL. ATLANTA, GA. DURHAM, N. C. 
F. M. GUND, Mgr. WARD S. JACKSON, Mgr. HINES BROTHERS, Mgrs. COBB & GLASS, Mgrs. 
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MICHIGAN AGENTS CONVENTION NUMBER 


FRIDAY, OCTOBER 23, 1925 





BOSTON INSURANCE COMPANY 
Olt Colony Insurance Gompang 
BOSTON, MASSACHUSETTS 


WESTERN DEPARTMENT 
RAWLINGS & HEWETT, Manacers - . 


LANSING MICHIGAN 
HARRY HEWETT, Asst Manacer 


October 5, 1925. 


OUR POSITION 





Last year we openly stated our attitude on 

rights of agency expirations, definitely and positively, 
and it was recognized by agents everywhere. This year a 
new question arises, and in our judgment a far more 
serious one-The full and unqualified support of the 
American Agency System. Can you who must depend on the 
honest continuance of this system afford to sit idly by 
and see influences brought to bear that will in the end 

ruin the very life of your agency? The so-called Chrysler 
| plan of auto insurance is one of these. The increase in 

power of the borkerage system is another, Further, there 
are companies not necessary to name that are wavering or 
are lukewarm on these subjects who may yield to the 
pressure brought to bear or even drive openly for any 
advantage. 








We reiterate our position. We stand for full 
and honest support of the agency system and want you to 
know and realize that our success is tied up with yours. 
Neither you nor we can let these conditions pass 
unnoticed. The canpanies comparatively are few, the 
agents are many, and their influence is great. Stand 
by those who are standing by you. 


RAWLINGS & HEWETT, MANAGERS. 
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Detroit’s Development As 
: An Insurance Center 


Too frequently people look upon 
Detroit as an automobile city, and 
forget its numerous other outstand- 
ing business and industrial institu- 
tions. Detroit is coming more and 
more into prominence as an insur- 
ance center. One important factor 
in the development of that reputa- 
tion is the Detroit Life Insurance 
Company. 


The Detroit Life, now in its fifteenth 
year, has a record of growth and 
development which is quite unusual. 
Some idea of the growth of this Com- 
pany may be gleaned from the fact 
that at present the Detroit Life has 
insurance in force totaling $52,000,- 
000. It has built up a reserve of 
$5,300,000. It has gross assets of 
$5,700,000 and a premium income 
for the year 1924 totaling $1,500,- 
000. The importance of the Detroit 
Life to the state may be judged 
from the statement of this Company 
to the effect that it will invest in 
real estate mortgages a total of 
more than $1,800,000 this year. The 
Company erected a Home Office 
Building on the corner of Park 
Avenue and Columbia Street, which 
represents an investment of $500,- 
000. This was the initial step in the 
development of Park Avenue, which 
recently has come into prominence 
because of investments aggregating 
between $6,000,000 and $7,000,000 


in new hotel and business property. 


The building up of the Detroit Life 
Insurance Company has been a 
process of well ordered progress. 
Nothing startling has characterized 
its growth. It has been simply the 
laying of one stone on another, 
building on the solid foundation of 
Service, and spreading its benefits 
gradually and steadily to a con- 
stantly increasing body of policy- 
holders 


No truer statement ever was made 
than that “an institution is but the 
lengthened shadow of a man.” I[n 


Detroit 


the case of the Detroit Life that man 
is Mr. M. E. O'Brien, the president 
and executive head. Mr. O'Brien is 
one of the younger men whose ac- 
tivity is responsible for the prom- 
inence of Detroit as an insurance 
city. His success has come as a 
result of well-directed efforts, and 
real constructive interest in other 
people. He likes men, and they in 
turn like him. He has, to a marked 
degree, that quality ordinarily known 
as personality. He is perfectly at 
home with all classes of people, and 
always has been attracted by con- 
tact with others. His confidence in 
the broad value of life insurance as 
applied to human problems made 
itself felt early in his work. Mr. 
O’Brien became general agent of the 
Northwestern Mutual at Calumet, 
in 1906. He not only managed his 
agency and brought it to a good 
productivity, but, personally, he 
wrote in one year, a total of 311 
policies, a record rarely equalled in 
the history of that company. 


In the early months of the Detroit 
Life, it needed a real man at the 
helm and its directors were at- 
tracted by the remarkable record 
made by Mr. O'Brien. He was per- 
suaded to become President of the 
young company, assuming that po- 
sition when the company was a year 
old, and remaining at the helm ever 
since. Not only has Mr. O’Brien 
remained the executive head of this 
company, but out of the fund of his 
unbounded energy, he has continued 
at the same time, his old habit of 
personally writing a large volume of 
business, and of the total of $52,- 
000,000 now in force, he, personally, 
has produced a considerable amount. 


The achievement of the Detroit Life 
is all the more remarkable when it 
is considered that it entered the field 
without influential backing, with 
nothing but the right to do business 
and the inspired purposes of its 
president and directors. Through- 





out the years that have passed, Mr. 
O’Brien and his company have ad- 
hered to sound business practices. 
The Company has grown, its pro- 
gress has been steady, substantial 
and without interruption, and it 
stands today a stalwart example of 
that success which comes through 
service. 


The business of the company is all 
within the state of Michigan, and 
the company's officers know, per- 
sonally, every one of its field repre- 
sentatives. Its Agency Force has 
been chosen with standards of in- 
tegrity and character as primary 
requisites. It has moved up in the 
list of companies as to volume writ- 
ten in this State. Four years ago, 
it was seventeenth in this State in 
production, out of a total of 102 
companies. Last year it finished 
with a record of seventh, and this 
year, it will maintain that position 
among active life insurance com- 
panies doing business in Michigan. 


There is throughout the organiza- 
tion a unity of purpose, a whole- 
hearted, unselfish devotion to the 
idea of building up the company and 
extending the service to constantly 
increasing lists of policyholders and 
beneficiaries. There is, too, a democ- 
racy of spirit which typifies the very 
best to be found in American busi- 
ness life. From President to office 
boy, there is a singleness of purpose, 
having as its aim, the doing well of 
each day's task and all work to- 
gether for the accomplishments of 
the company’s big purpose of ser- 
vice. The success of the Detroit 
Life Insurance Company is typical 
of Detroit. It is not the result of 
clever selling methods, or well laid 
sales programs, but it has come 
about through the devotion of every 
member of the organization, all of 
whom have sought to measure up 
to the splendid example of the com- 
pany s inspiring leader and presi- 
dent, M. E. O'Brien. 


Life Insurance Company 
Michigan’s Leading Life Insurance Company 


2210. Park Avenue 
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Adopt Milwaukee Platform 

















ciation of Insurance agents, gath- 

ered in Kalamazoo Oct. 21-22 for 
their 27th annual convention, fired both 
barrels in favor of the stand taken by 
the National Association a year ago at 
Milwaukee. A resolution was passed 
reafirming their support of the Mil- 
waukee declarations, and, what is more 
important, they took the step that was 
overlooked a year ago, and amended 
the constitution of the association so 
only agents who represent exclusively 
companies that observe the principles 
of the association are eligible to mem- 
bership. 

This applies to old and new members 
alike, but of course present members in 
violation of the constitution as amended 
will be given a reasonable length of 
time to line up with the association. 


Action Taken In An ; 
Executive Session of Convention 


T cat members of the Michigan Asso- 


This action was taken in an executive 
session from which the numerous 
guests, including company officials, spe- 
cial agents and representatives of the 
press were barred. Whether the change 
in the constitution was accompanied by 
fireworks or slid through quietly was 
not made known, although it is thought 
that some echo would be heard in the 
lobbies if much of a battle had been 
Staged. 

Two other constitutional 
were made as well. 


changes 
The document was 
amended to provide for the salaried 
office of executive secretary, and the 
dues were changed to make the annual 
minimum $10 instead of $5. The $5, $10 
and $15 classes were each boosted $5 
a year. 


George Brown of Detroit is the 
executive secretary. Mr. Brown be- 
lieves that the executive secretary 


should devote his attention to keeping 
the machinery of the association well 
oiled, and keep out of the politics of 
the association. Although in attendance 
at important committee sessions, Mr. 
Brown aims not to enter take part to 
any extent in the discussions. 


Believe Agents Classify Selves 
Wrongly for Minimum Dues 


_ Upon matters financial, however, he 
is not so reticent. In his report he took 
the opportunity to drop a few remarks 
about agents who take advantage of the 
fact that the association cannot check 


up on their volume, and pay only the 
minimum dues of $5, which is the 
amount called for from those whose 


agencies do not produce in excess of 
$10,000 in premiums a year. Mr. Brown 
Says that a fair estimate of the average 
commission is 15 percent. He finds it 


PRESIDENT 
W. J. Reineke, Detroit 
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Lee A. Dudley, Battle Creek 


TREASURER 
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Includes the three principal officers and G. C. Chaddock, Mus- 
kegon; Phil J. Braun, Flint, Mich. 
Grand Rapids was selected by vote of members for the 


next annual meeting. 








hard to believe that nearly half of the 
membership of the association thus de- 
clares a gross income of $1,500. 


More Than 200 Paid 
Minimum Dues Last Year 


Because of this situation, and because 
of the fact the expenditures exceeded 
income during the past year the mini- 
mum dues were changed to $10 per 
year. This should bring in sufficient 
additional income to meet the expendi- 
tures of the association, as 202 availed 
themselves of the minimum last year. 

Membership decreased during the 
year, but Mr. Brown feels that the in- 
different and poor pay were weeded out 
so that the association is just as strong 
this year as last with a membership of 


458 as compared with 536 a year ago. 
Bad Weather Had Effect 

On the Attendance 

The registration totalled 152. Un- 
favorab.e weather conditions un- 
doubtedly cut down the attendance. 


The day before the meeting when many 
expected to drive to Kalamazoo, sev- 
eral inches of snow arrived, making the 
going rather bad, although it melted 
promptly. This resulted in the sugges- 
tion that the meeting next year be held 
earlier, but inasmuch as it has been the 


custom to follow the meeting of the 
National association as promptly as 
possible, the date will probably depend 
as usual upon the date set by the Na- 
tional Association. 

Grand Rapids was the unanimous 
choice for the next meeting place. 
Grand Rapids agents brought with 


them letters from the mayor, the cham- 
ber of commerce, and in person the 
representative of one of the _ hotels, 
whose business it is to handle conven- 


tions. 

The need for further establishment of 
local boards was brought up by a 
number of speakers, and_ resolution 


No. 1 was aimed at this problem, prob- 
ably indicating that having established 
the regional meeting satisfactorily, the 
next step in strengthening the state or- 
ganization will be to get down to the 
basic unit, and develop more strong 
local boards. 


Robertson’s Talk Wins 
General Approbation 


Three men of managerial rank from 
the Chicago branch offices were on hand 


at the Michigan ‘convention. These 
were W. P. Robertson, manager of the 
Alliance; A. F. Powrie, manager of the 
Fire Association, and W. N. Achen- 
bach, assistant general agent of the 
Aetna. 


One of the high lights of the pro- 
gram was the address by W. P. Robert- 
son. Mr. Robertson gave first a very 
interesting history of the fire insurance 
business and then launched into a very 
frank discussion of the agency situation 
in the fire business. He did not hesi- 
tate to score the agents where he felt 
they deserved it. Nevertheless, the ad- 
dress was received with the greatest 
acclaim of any event on the entire 
program. The applause was loud and 
sincere, and a rising vote of thanks and 
a motion to have the address printed 
and distributed to members of the asso- 
ciation was passed unanimously. 








Auto Rates Live Topic 














Pike minds, no subject is closer to 


the minds, hearts and pocketbooks 

of members of the Michigan As- 
sociation of Insurance Agents, than that 
of automobile insurance rates, with the 
emphasis on collision. Agents loyal to 
bureau representation will not be satis- 
fied until some action has been taken to 
enable them to meet the competition of 
mutuals and reciprocals, who in this 
state have or corralled over half the au- 
tomobile business. 


Stellwagen Withstands 
Barrage of Questions 


After H. P. Stellwagen, manager of 
the automobile department of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, had delivered an able ad- 
dress upon the subject of automobile 
rate making he was faced with numer- 
ous questions on the part of agents who 
have suffered much. The two speakers 
to follow him on the program failed to 
put in their appearance on the sched- 
uled time, and it fell to Mr. Stellwagen’s 
lot to fill in the time answering the 
questions of those who are stumped by 
the age old mystery of “How do the 
mutuals and reciprocals stay in busi- 
ness at cut rates?” 

The only answer to this is that many 
of them don’t. But as long as some of 
them apparently do the desire for an 
answer will be present, and Michigan 
will remain fallow ground for cultiva- 
tion of independents, reciprocals and 
mutuals. 


One Company’s Experience 
Does Not Prove Rate 


Mr. Stellwagen said that no one could 
answer the question of why some mu- 
tuals find cut rate business profitable. 
He cited the case of Philadelphia, where 
he said the experience of all bureau 
companies shows an average underwrit- 
ing loss on automobile business of 15 
percent, while one strong, regular mem- 
ber of the bureau shows an underwrit- 
ing profit of 20 percent. Rates he said 
must be based upon the average. He 
reaffirmed his faith in the scientifically 
made rates of the bureau. 


Collision Rates Are 
Key to Michigan Difficulty 


Agents in Michigan sav that the prin- 
ciple trouble is with collision insurance. 
The tariff companies write very little 
of this line because the rate is high. 
The mutuals with a low collision rate, 
and with a $25 deductible form are tak- 
ing the other automobile lines away 
from the regular agents. 

It is not altogether a matter of rates 
in Michigan. It is limited forms as well. 
Many agents feel that they should be 
able to give the insured what he wants, 
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rather than what is good for him. If 
he wants a policy with $25 deductible 
on all the five kinds of automobile in- 
surance, let hmi have it. If he wants 
an indemnifying, instead of insuring li- 
ability policy, he should be able to get 
it in a company which doesn’t offer pos- 
sibility of assessment. If he wants a 
policy which excludes liability protec- 
tion for the ever growing guest hazard, 
give him the opportunity to buy it. 


Bureau Companies Opposed to 
Principle of Limited Insurance 


Mr. Stellwagen replied to this view, 


with the statement that the bureau 
companies were opposed to limited 
forms. They feel that the boomerang 


effect of insurance with loopholes for 
the insurer’s escape from liability, is a 
builder of ill ‘will. They prefer to 
charge a sufficient premium and give the 
broadest possible protection. 

Recent action on the part of the 
Western Automobile Conference look- 
ing to a lower collision rate has un- 
doubtedly strengthened the case of the 
agents who demand relief. Mr. Stell- 
wagen would not be dragged into a dis- 
cussion of the merits of the fire com- 
panies and the casualtv companies but 
admitted that the former wrote more 
collision than the casualty companies, 
and added that the fire companies com- 
pile their experience on a cash in and 
cash out basis over the calendar year, 
while the casualty people use a scien- 
tific calculation based upon earned 
premiums and policy years. ; 

One of the agents said he would like 
to sit down with the casualty bureau 
people and have them explain their 
system in detail, because it would be a 
great relief to him to feel sure that their 
system was right and that the rates of 
the rate-cutters were inadequated. a 

Mr. Stellwagen replied by inviting 
him to do just that whenever he could 
get to New York. He said that just 
last week he had such a session with 
Wallace Reid and James Henry ot 
Pittsburgh, Thomas Moffatt of Newark, 
Walter Bennett, secretary of the Na- 
tional Association. The new chairman 
of thé executive committee of the Na- 
tional Association, Frank L. Garnder of 
Poughkeepsie, N. Y. He said some dif- 
ficult questions were put up to the 
bureau, and that a lot of information 
was gained by both bureau and the 
representatives of the agents. 

In the discussion of how mutuals do 
it, one of the agents pointed out an of- 
ficer of one of the most troublesome of 
these local organizations Citizens Mu- 
tual of Howell, who was present. His 
answer was much like that of Mr. Stell- 
wagen’s. He said: “I don’t kno how 
the mutuals do it, I just know that they 
do.” 

It was asked whether or not doubling 
the volume of automobile business 
would not cut the overhead expense in 
half—this bv an agent who would prob- 
ably not like any action toward a de- 
crease in commission costs. Mr. Stell- 
wagen explained that the rate is made 
by adding to the pure premium (loss 
cost per car) the expense of settling 
claims, which is about 11 percent of the 
loss or 6 percent of the premiums, and 
to that an overhead of 39 percent. 


How Overhead Is Divided 
On Auto Premium 


This includes acquisition cost, 25 per- 
cent. 

This includes acquisition cost, 25 per- 
cent, taxes 2% percent, home office ex- 
pense of 7% percent, and an allowance 
for profit of 3% percent. These are all 
practically constant percentages, not af- 
fected by volume. The only item that 
might be cut appreciablv by an increase 
in volume of business is that of home 
office expense. Supposing that this ex- 


pense should remain where it is and the 


volume should be doubled, which is of 
course hardly probable, it would mean 
a home office cost of 4% percent, a sav- 
ing of only about 40 or 45 cents on an 
average premium in Michigan. 

If such a saving ,were effected it 
would be reflected in the rate. Just re- 
cently the percentage for home office 
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1. We urge the establishment of local boards in all communities and the 


continuation of our regional meetings. 
* 


ok 


2. We reaffirm the principles laid down in the Milwaukee resolution and 
pledge our allegiance only to those companies who consistently support the 
American agency system, and we heartily condemn the patronage by our members 
of those companies flagrantly violating it. 


* 


* 


3. We recommend the whole hearted cooperation of this organization and its 
members with all local agencies engaged in the improvement and betterment of 
our community and in the prevention of fire waste. 


* 


* 


ae 


4. We condemn the growing practice of issuing insurance certificates of 
limited value as inducement to the sale of merchandise or the increase of the 


circulation of periodicals. 


* 


* 


5. We express our thanks to our officers and committeemen who have 
made great sacrifices of time and money in the cause of the Association and for 


the good of the individual members. 
* 


ok 


6. We miss the friendly countenance and counsel of old “Pop” Eldridge 
(W. A. Eldridge) whose long years of faithful service under the most discouraging 
and trying times in the pioneer days of the association and who has done so much 
for our organization and that the secretary be instructed to communicate to him 
our regret for his absence and hopes for his attendance regularly hereafter. 








Executive Secretary's Report 


Shows Status at Association 
By GEORGE BROWN 


ciation the matter of the secre- 

taryship was referred to the gov- 
erning committee, with power. The 
committee met with the conference 
committee in the office of the treasurer, 
Charles L. Raymond, in Detroit, Nov. 
11, 1924. 

President Phil J. Braun, who had 
been serving as secretary for two years, 
stated that the steady growth of the 
association had brought with it an ever 
increasing volume of detail and that it 
was almost impossible to find a member 
willing or able to devote the time neces- 
sary for the duties of the ‘position. He 
suggested that $1,200 a year be appro- 
priated from the funds of the associa- 


A T THE last meeting of the Asso- 








expense was cut from 8 to 7!“ percent. 

This discussion took place at the final 
session of the convention. Commis- 
sioner Leonhard T. Hands was unable 
to come and George B. Muldaur of the 
Underwriters Laboratories, made late 
by the fact that Kalamazoo is still sav- 
ing daylight, cut his address to a very 
short discussion of the work of the Un- 
derwriters Laboratories. He explained 
that it is an organization, not for profit, 
which sets minimum standards on de- 
vices for prevention, burglary preven- 
tion and safety. It has no blacklists, 
and does not set up one device as better 
than another if both are labeled. He 
said that 4,000 factories had taken ad- 
vantage of the services of the Labora- 
tories, and that over 700,000,000 labels 
had been attached. 


Address of William B. Calhoun 
of Milwaukee 


Representing the National Associa- 
tion, William B. Calhoun, president of 
the Milwaukee Board, and chairman of 
the Fire Prevention Committee of this 
National Association, spoke at the first 
session. He advocated the change in 
membership requirements of the asso- 
ciation to agree with the Milwaukee 
Resolution and said that he believed the 
problem represented by the Chrysler- 
Palmetto deal could be solved, with 
other problems by living strictly up to 
the principles of the association. 


tion as a relief towards the expense 
factor. 

This suggestion being approved by 
the joint committee it was decided to 
ask George Brown of Detroit to take 
over the duties of the office. 


Secretarial Work 
Is Running Smoothly 


Such is the history of the change 
which was put into effect as of Nov. 
15, 1924. Having the necessary equip- 
ment to make it possible to add this 
additional work to my office routine I 
accepted the invitation of the joint com- 
mittee to assume the duties of executive 
secretary. 

I have confined my work strictly to 

detail. As I have taken no part in the 
administrative functions of the joint 
committee, except to attend the meet- 
ings and record the proceedings, I have 
little to report. I have systematized 
the records so as to have the secretary 
part of the association work smoothly 
and efficiently. 
_ The only trouble I have encountered 
is the usual carelessness of many mem- 
bers as to payment of their dues, and a 
greater carelessness on the part of many 
as to an honest computation of the 
amount due the association on the 
graded schedule plan, under which we 
are operating. 


Suggestions for Increase 
in Dues Generally Accepted 


When a member pays only $5 he is 
at the same time stating on his honor 
that his gross fire and casualty business 
has not exceeded $10,000 during the 
year. If his average commission is 15 
percent, then his income from his busi- 
ness is only $1,500 a year and it is hard 
to believe that any agent can continue 
in business, particularly in the larger 
cities, if this is all he gets out of it to 
cover his operating expenses and give 
him a living. He may, of course, have 
some other source of income. No mem- 


ber should take advantage of the asso- 
ciation, simply because’ the association 
has no means of verifying his state- 
ment. 

It is gratifying to be able to say 


that the members, with a few excep- 
tions, have taken the suggestions I have 
made in personal and form letters along 
this line. Agencies in the $5 division 
are sending in $10 and the $15 and $29 
men are adding an extra $5 without 
comment, criticism or crankiness. 

It is impossible to carry agencies at 
$5 a year when it costs $10 to keep their 
names on our books. When the total 
revenue does not exceed $5,000 in the 
year, neither this association nor any 
other in similar circumstances, can func- 
tion successfully with a loss of $500 a 
year on members paying but half of 
their cost and a loss of $1,000 a year 
‘on members paying nothing at all, [ 
had to drop 100 names from the roll 
during the year for non-payment. These 
100 agencies actually cost us approxi- 
mately $1,000. 

The present membership of 458 is a 
more satisfactory one than the 536 of 
a year ago. They are all apparently 
real members with a sense of their re- 
sponsibility to the association. 

It is regrettable that so little effort is 
being made to get in new members, 
This part of the association’s activities 
is up to the members themselves. It is 
impossible for the officers to travel over 
the state making personal calls on pros- 
pects. The membership proposition 
cannot be sold by mail, any more than 
insurance can be so sold. In fraternal 
societies and clubs there is a spirit of 
loyalty and cooperation in building up 
the growth of the organization. This 
spirit does not prevail in this associa- 
tion. The policy of “let George do it” 
is all too general. Every member 
should feel it is not only his duty but 
his pleasure to suggest to other agen- 
cies in his territory that they join the 
association and close the sale with his 
name on the application and the appro- 
priate check. If a member hasn’t this 
spirit, he hasn’t the right idea of mem- 
bership. 


Financial Situation 
Is Greatly Improved 


It is customary for the secretary’s 
report to cover the association § year. 
This practice causes more or less mis- 
understanding. I would have to report 
that 76 members had.been dropped from 
the roll but 12 of these have come back. 
The balance on hand was $35.31 but 
today it is $2,084.34. 


Local Board Factor 
Is Being Developed 


The local board factor is being de- 
veloped. It should be extended. There 
are now 13—Detroit, Pontiac, Battle 
Creek, Muskegon, Port Huron, Flint, 
Bay City, Saginaw, Monroe, Coldwater, 
Escanaba, Lansing, and Kalamazoo. 
These boards not only strengthen the 
state and National associations, but 
they can be a great help to the secre- 
tary’s office in the securing of member- 
ship and the collection of dues. Mus- 
kegon and Pontiac are paid up 100 
percent and the money in the bank. 

In considering the question of raising 
the dues you should know about how 
the membership is classified. On Sept. 
1, before the roll was cleaned up, 202 
were paying $5 a year, 130 paying $10, 
32 paying $25, 13 paying $50, three pay- 
ing $75 and two paying $100. The fact 
is, therefore, that 202 men were on the 
roll at $5 each less than it cost to carry 
them, while 130 were only paying actual 
cost. 

An additional $5 from those paying 
$5, $10 and $15 will give the association 
an increased revenue that is absolutely 
necessary for its successful continued 
operation. 


In Memoriam 


Four members of the association have 
died during the past year. Their names 
were read and a moment of silence given 
in their memory. They are James 
Lewis of Bay City; Otis A. Leonard, Al- 
bion, Mich.; Chester B. Alshouse and 
Ralph Brown, Detroit. 
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Annual Meeting Michigan Federation 


NEW OFFICERS ELECTED 


By Insurance Federation of Michigan 
PRESIDENT 
J. F. Grow, Detroit 
VICE-PRESIDENT AND COUNSEL 
Mark T. McKee, Detroit 


VICE-PRESIDENTS 


F. F. McGinnis, Bay City; George W. Carter, Detroit; Ethon 
Thompson, Port Huron; E. C. Bowlby, Benton Harbor; E. 


tion will hold its next annual meet- 

ing at Detroit. The meeting this year 
was held in conjunction with the annual 
gathering of the Michigan Association 
of Insurance Agents at Kalamazoo. 
When the federation officers arrived in 
Kalamazoo, they found that the fed- 
eration program and the golf tourna- 
ment of the Michigan agents were 
scheduled simultaneously. 

When the federation meeting was 
called to order, it was attended only by 
the officers, the speakers, the news- 
paper reporters and a few enthusiasts 
for the federation work. 

Only routine business was undertaken. 
The reports of the secretary and treas- 
urer were read, showing the financial 
history of the organization during the 
past year, and the new officers were 
nominated and elected. 

Mark T. McKee, vice-president and 


|’ all likelihood the Michigan Federa- 





GEORGE BROWN, Detroit 
Executive Secretary Michigan Association 


counsel of the organization and always 
very active in it, was unable to attend 
on account of illness. 


President Becomes Leader of 
Michigan Agents for Coming Year 


William J. Reineke of Detroit pre- 
sided. Mr. Reineke steps out of this 
presidential position into that of presi- 
dent of the Michigan Association. 

Resolutions passed by the federation 
meeting were altogether of a compli- 
mentary nature, expressing appreciation 
to officers and the like. 

J. F. Grow, the new president of the 
federation, is insurance manager of 
Homer Warren & Co. of Detroit, per- 
haps the largest real estate firm of 
that city. It is expected that Mr. Grow 
will give a strong administration. 

John T. Hutchinson, secretary of the 
Insurance Federation of America, was 
on the program and spoke in part as 
follows: 

“It is estimated that we have 50 times 
as many laws on our statute books as 
they have in all of the other great 
nations. 

“Eight thousand sizeable volumes of 
new laws will be added to the large law 
libraries in this country this year, and 
yet it isn’t as bad as it might be, for, 
if all the bills introduced became law, 
libraries would be three times their pres- 
ent size. 

“Insurance keeps pace with other 
business activities in the way of new 
bills and new laws. For instance, more 
proposals to make the state an under- 
writer of insurance in some form or 
other made their appearance in state 
legislatures this year than have come 


L. Platts, Detroit. 


SECRETARY 
Theodore J. Hennes, Detroit 


TREASURER 
Charles L. Raymond, Detroit 


DIRECTORS 


A. H. Gannser, Bay City; John Walsh, Detroit; W. Burl 
Schmidt, Detroit; William Wallace, Saginaw; G. C. Chad- 


dock, Muskegon; Charles E. 


Freese, Detroit; Nelson A. 


Bloom, Detroit; John W. Newall, Flint; Charles E. Boyland, 
Grand Rapids; E. J. Booth, Detroit; E. J. Bullard, Detroit; 
C. L. Ayres, Detroit; Alex. McDonnell, Detroit; J. M. Crosby, 
Grand Rapids; Fred T. McOmber, Ann Arbor; Fred L. 
Winter, Muskegon; Leo K. Hennes, Detroit; W. Corbin 
Douglas, Houghton; George M. Goodell, Lansing; John L. 
Galster, Petoskey ; Theodore Griffin, Detroit; A. G. Crandall, 
Detroit; W. H. Pendleton, Kalamazoo; H. H. Wright, Port 
Huron; Fred Guenther, Detroit; H. E. Hubbard, Battle 
Creek; O. A. Leonard, Albion; Charles D. Bennett, Detroit; 
Charles A. Flagg, Detroit; William J. Reineke, Detroit; 


Charles L. Raymond, Detroit. 








before law-making bodies elsewhere in a 
decade. This includes bolshevistic Rus- 
sia and other ultra-socialistic and com- 
munistic countries of the globe. 

“In the United States the total of 
these state paternalistic measures intro- 
duced this year was more than a hun- 
dred. They appeared in 32 state legis- 
latures and in Congress, leaving only 
ten law-making bodies which did not 
spend their time and our money (col- 
lected as salaries, etc.) trying to put 
us out of business. 

“Workmen’s compensation and auto- 
mobile coverage came in for the most 
attention, but every branch of the in- 
surance business drew the fire of the 
‘more government in business’ expo- 
nents All of the 100-odd bills were re- 
puted to be for the benefit of policy- 
holders—the public. One hundred of 
them were opposed by the Insurance 
Federation of America and by state fed- 
erations, and this is conclusive evidence 
that the bills were neither good for the 
public nor for insurance. Out of the 
lot only eight became law and these 
were of no consequence, all with the 
exception of one being amendments to 
present state fund laws. The single ex- 
ception was in Wisconsin, where a state 
scheme affecting surety companies re- 
ceived a favorable vote. The author of 
this bill admits that the measure as 
passed is inoperative, due to the fact 
that amendments which he added were 
stricken out. 

“While the legislatures were consider- 
ing these measures in which insurance 
federations were directly interested, 
nearly 1,400 other bills affecting insur- 
ance were on legislative calenders. It 
may interest you to know that only 480 
were enacted, while 980 failed. 

“Classified, there were introduced 332 
affecting fire, 429 relating to the cas- 
ualty and surety branches, 206 with ref- 
erence to life insurance and 493 meas- 


ures covering more than one branch of 
the business. Some of the bills which 
failed of passage were perhaps worthy 
measures, but for the most part they 
were either vicious or absolutely silly— 
just fool legislation, ‘strike,’ spite, 
grandstanding measures among them. 

“Among them were bills which offer 
proof that the author or introducer knew 
little, if anything, either about law or in- 
surance. 


Most of Failing Bills Are 
Still in Committee 


“And yet, the most astounding thing 
about all of these freak measures, only 
147 of the 980 were actually killed by 
legislative vote. Twenty-four were 
vetoed by vovernors and all the rest, 
773, were still in the grind when the 
legislative mills shut down. The issue 
being undecided, we can expect them 
back again at the first opportunity. 
Those legislators who introduced these 
bills insisted that they were reflecting 
the sentiment of their constituency and 
in the majority of cases they probabiy 
were. 

“We whose business it is to examine 
these bills and study the sentiment back 
of them can reach but one conclusion— 
that legislators for the most part are 
trying to please those who elected them 
to office and therefore that a great mass 
of our electors are either uninformed or 
misinformed on insurance matters. 

There are several reasons for this. 

First, we have with us a strong social- 
istic and communistic element. about 10 
percent of our population, many of 
whom are so devoted to their cause that 


they work incessantly even while we 
sleep. 
Second, these are the days of the 


demagogues—grand-standers, inflamers 
of human passion. 
“Third, and not least by anv means, 


our own conduct. We are so bitterly 


battling with each other that those with 
whom we come in touch believe insur- 
ance needs a housecleaning. 


4 
Should Fight Battles 
of Insurance As a Whole 


“If every insurance man would join 
with his fellow insurance men— organ- 
ize—and make it his business to explain 
his business as he goes his rounds much 
of the enmity toward insurance would 
disappear. There is too much time de- 
voted to unselling a competitor instead 
of selling insurance, of course not in 
Michigan, but in every other state. 

“Agents neglect to join insurance or- 
ganizations and to contribute of their 
time and money to help make these or- 
ganizations efficient and the insurance 
business better. They clamor against 
this or that association of insurance 
men, claiming we are over-organized. 
The facts are that while insurance is 
one of the largest and perhaps the most 





THEODORE J. HENNES, Detroit 
Secretary Michigan Federation 


important business in this country, it 
is the least and poorest organized. 

“If you knew that one single organ- 
ization favoring state insurance in this 
country spends annually just for salaries 
and expenses of its official family some 
$75,000,000, many times that collected 
in dues by all organizations in any line 
of business, what would you say to the 
insurance man who says we are over- 
organized; that our organizations over- 
lap each other? He says he doesn’t 
need any help in running his business. 
This is probably true; he can run it 
into the ground without help. When he 
gets that done he can probably get a 
job in Florida, driving stakes or paint- 
ing out high water marks on real estate 
signs. 


We Should Tell Facts 
of Insurance to Public 


“Insurance is an honest business. 
There is nothing to hide. It is our 
bread and butter. The kind of insur- 


ance we seli offers more to the insur- 
ance buyer than any fool socialistic 
state-owned kind ever offered. 

“Why not tell these facts to our peo- 
ple and tell it with a punch that will 
carry conviction? When we are well 
enougl organized to boast of our busi- 
ness rather than to knock our fellows, 
we will witness a rapid change in legis- 
lative activities with reference to activi- 
ties. The average voter instead of fav- 
oring bills to put us out of business will 
not countenance such measures and they 
will not be introduced. Not only will 
this be the case with reference to state 
insurance measures but with taxation as 
well.” 
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elations Between Companyand Agent 


BY W. P. ROBERTSON 


NSURANCE as a system, its origin 

and development; its obligation to 

the public and the obligation of the 
company and the agent, each to the 
other, appeals to me as a more interest- 
ing field of exploitation and reasoning 
than statistical research. 

Insurance in law is a contract whereby 
an insurer engages for a certain sum to 
indemnify for loss to certain property 
by certain perils. In practice, whether 
mutual or through stock corporations, 
each individual or firm contributes a cer- 
tain part of profits so small as not to 
materially inconvenience him to obtain 
protection against a ruinous loss. What 
the individual contributes for this pro- 
tection also indemnifies others, and 
thereby commerce is safely developed to 
a degree far beyond that which would 
otherwise be possible. By this means 
enterprises become not only possible but 
prudent through the safe guarding of 
investments by insurance. 


Losses and Expenses Must 
Be Paid Out of Premiums 


One prominent author says: “The law 
of insurance may be learned from the 
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Western Manager Alliance 
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purpose of insurance.” It is easy to say, 
as some do, that insurers should not be 
strict in their requirements, nor rest 
upon technical defenses or the letter of 
the law, but all losses and expenses paid 
by insurers must be paid out of the pre- 
miums or the business of insurance 
would stop. These premiums must grow 
higher as the risk and/or loss increases, 
and if by reason of waiving of require- 
ments, these premiums are forced to a 
level much beyond the actual risk in- 
curred by prudent and substantial men, 
such men will no longer insure; then 
the business of insurance will fall into 
the hands of the careless and unprin- 
cipled, and then premiums must rise still 
further, and the mischief in this wav 
confirm and enlarge itself, and instead 


of being a support to commerce, it will 
then only be deranged, and but little 
better than legalized gambling. 


Local Agent Distinctly 
United States Institution 


The local agent, as we know him, is 
distinctly a United States institution. 
Purely in the interest of giving you 
facts, I may, with pardonable pride, give 
credit to the Insurance Company of 
North America as being the founder of 
the present American agency system. 
Historical records disclose that on Feb. 
27, 1798, the board of directors declined 
an offer of an agency at Charleston, S. 
C., to take risks against fire, which is 
the first record of agency discussion. 

In 1807 the directors gave considera- 
tion to a memorial from Alexander 
Henry on “Extending insurance against 
fire to Lexington, Ky.,” and a commit- 
tee appointed to consider the whole sub- 
ject, reported favorably on Dec. 7, 
authorizing the president “to appoint 
suitable and trusted persons at such 
places as he shall think advisable to act 
as surveyor and agents of the company.” 

The Lexington authority is, I believe, 
the first record of a commissioned agent. 
Early agents enjoyed practically none of 
the privileges of those of the present 
day. They received no commissions on 


legislation is as a rule conspicuously 
absent. 


Collective Bargaining All 
Right if Fair and Reasonable 


I hope I am wrong, but in these or- 
ganizations I sense a tendency to rele- 
gate the love for the company to a sec- 
ondary place and pin their faith to a new 
order of things. Collective bargaining 
has been held as a reasonable exercise 
of rights, and in this I can see no war- 
ranted objection provided the parties to 
the bargaining are fair-minded and rea- 
sonable, and what is fair and reasonable 
should be made the subject of careful, 
earnest and unselfish study. 

In its state activities the promotion of 
local boards for the purpose of incul- 
cating and enforcing correct and high 
moral principles in its agency relations, 
and inspiring confidence in the methods 
and integrity of its members, is most 
commendable. 


Principal Responsible 
for Acts of Its Agent 


Under the common law, a principal is 
responsible for the acts of its agent, and 
the companies have reluctantly been 
obliged to discourage at times many 
proposed board activities, that while 
commendable, would be in contravention 
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address before the Michigan association gave an especially interesting review 
of the relation between the company and the agent. 
frankly the position of the companies in regard to limitation of agencies 
and local board rules on that subject. 
tion of some of the problems which confront the companies themselves, 
showing how essential it is that there should be a complete coordination and 
|| cooperation between the companies and the agents on all matters of this || 
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He presented very 


He gave an equally frank presenta- | 











premiums, retaining only policy and sur- 
vey fees. Later they received 5 percent 
commission, and from this point the 
whole agency system has developed. 


Agents’ Associations Show 
Sincerity of Purpose 


I am deeply impressed with the sin- 
cerity of purpose that is apparent in local 
agents’ organizations. Trade organiza- 
tions, as a system, are endorsed by all 
fair-minded thinkers of the present day 
and have, through exchange of ideas and 
methods of economic value, immeasur- 
ably benefited their members and the 
public it serves. Insurance has the same 
every-day problems to meet, and its 
trade organizations can immeasurably 
benefit its business provided they func- 
tion harmoniously and without individual 
selfishness. 

In the local agents’ associations I see 
the possibility of beneficial, constructive 
educational work through exchange of 
ideas and methods of salesmanship, but 
I have noticed that in these gatherings 
any discussion of ways and means of 
protecting the company’s interest in the 
matter of sound underwriting and state 


of the laws of the state. Cooperation is 
a magic word; a plea for its practice by 
a fraternity such as our own meets with 
enthusiastic response in meetings with 
committees of local boards. It has been 
my observation, however, that an analy- 
zation of the by-laws frequently dis- 
closes somewhere in the maze of 
“whereas and wherefores” a commit- 
ment of the companies to the principle 
of limitation of agency competition. 

It is the indisputable right of any 
man or corporation to secure an income 
in any endeavor that is lawful and hon- 
orable, and it is the moral right of any 
company to have one or more agents in 
a community, and an agent to represent 
one or more companies, if in either case 
by so doing one does not infringe upon 
the rights or prerogatives of the other. 


Suggested Solution for 
Multiple Agency Problem 


Admitting this to be legally and mor- 
ally correct, is there not some ground 
upon which we can get together, and 
help one another solve the questions that 
confront the local agent in the multiple 
agency problem? 

I doubt if any organization of com- 


panies would permit its executive off- 
cers to commit it unreservedly to the 
principle of agency limitation, but there 
may be some other means of reaching 
the same end. I believe it would be quite 
proper to discuss a plan that would in- 
volve the principie “that no member of 
the local board shall represent a com- 
pany who shall appoint and/or maintain 
an agent not a member of the local 
board.” Under the principle each agent 
could then determine whether he wishes 
to represent a company having another 
agent in the community, but he will 
know if the company has other agents, 
they will be members of the local board, 
and as such will conduct themselves in 
a manner to inspire confidence and make 
for the orderly conduct of the business, 


What Will Local 
Boards Give in Return? 


If it were possible to gain the consent 
of the company organizations to these 
fundamentals with respect to local 
boards, which is nothing more or less 
than an optional limitation of agency 
competition, what would the local board 
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Saginaw 


be willing to give the companies in re- 
turn? Are they going to say to the 
companies that while we appreciate your 
approval of the principle of optional lim- 
itation of agency competition, we want 
the commission question left wide open 
so that we may place our business with 
the highest bidder, and thus shackle the 
companies to a limited source of income, 
and at the same time subject them to 
commission competitive conditions, 
which in the last analysis is the “fly in 
the ointment.” 

All agreements or understandings 
must be on a fair and equitable basis to 
be enduring, and to make these agree- 
ments enduring each has to submerge 
in a large degree any selfish self-interest, 
having only in mind the mutuality of 








| w. B. BIERCE 


| 





BIERCE & SAGE COMPANY 


217-222 HAMMOND BUILDING 
STATE AGENTS 





BALTIMORE AMERICAN FIRE INSURANCE COMPANY 
HOLLAND AMERICAN UNDERWRITERS 


H. O. SAGE 

















XUM 


Oct 


“t || 











1925 








October 23, 1925 


MICHIGAN AGENTS’ CONVENTION NUMBER 














XUM 








To the Members of the Michigan 
Association of Insurance Agents 


All of us, company managers and agents, exist to serve the public. There 
we have a common cause. 


Each of us being human is concerned primarily with his individual advance- 
ment, but we all owe something broadly constructive to Insurance and to 
that portion of society which it serves. 


That’s essential to self-preservation. 


Each of us needs to think of Insurance and the part he plays in it from a 
National as well as a community view -point. 


Insurance must be popularized with the masses, not only for the purpose of 
increasing the premium volume but that “the man in the street” may have 
an intelligent comprehension of its relation to every action of his daily life 
and so lend neither aid nor comfort nor give even passive support to those 
congenital iconoclasts, political demagogues or economic nit-wits who seek, 
whatever their motive may be, to hamper and too often prevent the legiti- 
mate growth and development of the great business in which each of us plays 
a part. 


The responsibility is ours individually and collectively. Telling the insuring 
public of our achievements, our ambitions and our ideals is not merely desir- 
able, it is imperative if we are to preserve the integrity of our institutions 
and of our business structures. 


The American Agency System is the best insurance for Insurance and 
neither sectional differences nor local issues should be permitted to interfere 
with its legitimate extension. We believe that those local agents who affili- 
ate with their state associations and through them with the National Asso- 
ciation are profitably identified with a constructively progressive movement. 
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our means of livelihood and a will to 
preserve it to ourselves and posterity. 

In my judgment, neither the agent nor 
the company will ultimately control the 
situation, but as one of our compatriots 
once said, “If we don’t hang together, 
we will hang separately.” 


Should Show Public Real 
Basis of Company Profit 


Your organization can do much in 
disabusing the public mind of the gen- 
erally accepted theory that the differ- 
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ence between the premiums and losses 
is company profit. Analysis of our con- 
trollable expense discloses it to be one 
largely of labor, and when compared 
with the labor cost of a large majority 
of the articles of commerce the percent- 
age is greatly in our favor. The largest 


item in the uncontrollable expense is the 
matter of taxation—it is little known 
about, and yet is a heavy drain upon the 
income of any insurance organization. 

I doubt if many of you realize that the 
fire insurance companies last year paid 
state, county and municipal taxes of 
nearly $60,000,000. This is equal to 10 
percent of the insurance losses in the 
United States and Canada for that year. 


Excessive Taxes for 
Insurance Departments 


Our various state insurance depart- 
ments are most commendable in that 
they safeguard the public’s interest, and 


‘it is fair to presume that the purpose 


of the original legislation was to provide 
funds for the support of these depart- 
ments. The business of the various 
states has, however, in the last decade 
grown to such proportions as to create 
a fund largely in excess of that required 
for their support. 

An analysis of the $59,000,000 taxes 
paid on the 1923 premiums discloses that 
but 3.9 percent of the amount collected 
is used by the various state departments 
in their supervisory activities, the bal- 
ance of the $56,700,000 being used for 
other state purposes. 

In your own state a large part goes to 
the support of your school.system, which 
is most commendable, but the system 
hides an indirect government taxation in 
the insurance premium that the general 
public views as an item of expense. 


Criticism of Company Expense 
Adds to Sales Resistance 


A tax of 3 or 4 percent on the gross 
sales of mercantile and manufacturing 
institutions would meet with a storm of 
protest, yet the tax upon insurance is 
quite as great. This is a subject the 
local agents’ associations should view 
with deep concern. Your business is our 
business and criticisms of company ex- 
pense is directed against the agent as a 
company representative quite as much 
as it is against the company, and is a 
degree of sales resistance. 


Some day I would like to hear some 
good local agent read a paper on the 
subject of “What can we best do to pre- 
serve our capital investment?” which in 
truth is the company’s financial respon- 
sibility and integrity behind the contract 
you sell to the public. 


Loss Percentage to | 
Premiums Is Increasing 


If the analytic system of rating is 
proper, the reduction in the average rate 
trom $1.08 to 98 cents in the last five 
years should reflect, taken as a whole, 
a better character of risk and a better 
protected risk. Notwithstanding this, 
the loss percentage to premium is stead- 
ily increasing. 

It is patent to every thinking indi- 
vidual that some remedial measure be 
adopted or one of three things will hap- 
pen—either the rates will mount to a 
figure that will drive the business into 
other channels, or the companies forced 
to specialize on individually selected 
classes or the companies’ stability will be 
shaken, 


Business Has Two 
Fundamental Worries 


Our business has two fundamental 
worries—loss of business through com- 
petition of companies apparently making 
a success at lower rates than ours on 
selected classes, and its present unprof- 
itableness. The two are correlated, in 
that if the business was abnormally 
profitable the rates would automatically 
lower themselves, and a large part of 
the competition of lower rates would 
disappear. 

On the assumption that a policy in a 
sound stock company is the best indem- 
nity purchaseable, the cost of such in- 
demnity becomes an important factor in 
its sale. What we all want to sell is the 
best at the lowest cost. Competitive rate 
lowering is but a temporary expediency. 
The expense of our business is justified 
when compared with other lines of en- 
deavor, and leaves little or no oppor- 
tunity for relief, if individually we are 


to remain on an economic and social 
level with our equals. 


Reduce Outgo from 
Preventable Losses 


For the preservation of our business 


and our present individual income, we 
should zealously aim to reduce the outgo 
through the channel of preventable 
losses. To measure the effect on our 
rates by preventable losses would be a 
wild guess, but if one-half of those re- 
ported as preventable were avoided we 
might reasonably expect a favorable re- 
flection in the cost of fire insurance. 
Superintendent Hyde of Missouri says 
the trouble with the loss ratio is that 
the companies insure risks that should 
be denied insurance on account of physi- 
cal or moral unfitness, that companies 
over-insure risks, thereby making pos- 
sible the introduction of moral hazard, 

Mr. Hyde urges personal inspection of 
each risk assumed, but for the com- 
panies to inspect and after inspection 
watch the moral or indifferent hazards 
of every risk, would require a staff of 
inspectors at a prohibitive cost. Inspec- 
tors with technical knowledge are nec- 
essary and their inspections undoubt- 
edly would save the company many 
dollars, but in these inspected and un- 
inspected properties the local agent must 
assume some responsibility if he is to 
continue an integral part of the organi- 
zation. 


Service to Company 
as Well as Policyholder 


That the responsibility of the agent 
to the company is having the attention 
of other than company executives is 
evidenced by a short paragraph in a 
prominent insurance paper of recent is- 
sue reading as follows: 

“The American agency system needs 
to remember that it is not a sacred and 
holy institution which cannot be 
changed, but must justify itself by serv- 
ice. That service should be to the com- 
panies the agent is supposed to repre- 

(CONTINUED ON NEXT PAGE) 
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in it. 


A Michigan Company 
Strong for Agents 
Strong for Policyholders 


Insurance 


The Columbian National Fire is proud that it is a Michigan Com- 
pany. It is proud of its Home State and the men who are its agents 
We believe in Michigan— in its opportunities—in its future. 


We are confident that The Columbian National Fire can greatly aid 
you in making a success of your agency. 
our field we know the agent’s needs, and we are working with him, 
serving him and helping him solve his problems. 


The Columbian National Fire is a valuable good will builder because 
of its high type of service and its equitable and speedy adjustment 
of losses. You need a Michigan company in your agency. 
Columbian National Fire is the company. 


Columbian National Fire 


Company 


of Lansing, Michigan 


Joseph Gerson 
First Vice-Pres. 


Being in close touch with 
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President Phil Braun Given 
Fine Gold Watch at Banquet 


HE joint banquet of the Michigan 

Association of Insurance Agents and 
the Insurance Federation of Michigan 
was a very successful and delightful 
affair. 

With the witty James Victory Barry, 
vice-president of the Metropolitan Life 
and former commissioner in Michigan, 
as toastmaster, a successful entertain- 
ment was almost assured. 

President Phil J. Braun of the agents’ 
association was presented with a beauti- 
ful gold watch by the members of the 
association at the banquet. Toastmaster 
Barry made the presentation and ex- 
pressed the appreciation of the asso- 





JAMES V. BARRY 
Fourth Vice-President Metropolitan Life 


ciation for the excellent services and 
work of the retiring president. Presi- 
dent Braun has proven a capable leader 
for the organization and conducted the 
annual meeting in admirable style. 
Prizes for the golf tournament held in 


the afternoon were presented. A beauti- 
ful silver cup was presented by the 
Blue Goose of Michigan to R. J. Ham- 
ilton of Battle Creek, winner of the 
tournament. The second prize of a golf 
bag was given by the Fidelity & Deposit 
to H. J. Coleman of Marshall, Mich. L. 
B. Burdick of Kalamazoo, president of 
the local board, presented the next prize 
of one dozen golf balls to Burl Schmidt. 
Claude Smith of Lansing got the booby 
prize, a half dozen golf balls. 


Hutchinson Reads Paper 
on Legislative Situation 


John T. Hutchinson, national secre- 
tary of the Insurance Federation, read 
his paper, prepared for the federation 
meeting in the afternoon, at the banquet. 
He discussed the legislative situation in 
the United States, pointing out that the 
chief difficulty with legislation is that 
the legislators, in trying to please the 
voters of their constituencies, are trying 
to please those who are ignorant of in- 
surance matters or else misinformed, and 
consequently not in position to suggest 
valuable legislation. 


Calhoun and Welton on 
Entertaining Program 


William B. Calhoun, chairman of the 
National Association committee on fire 
prevention and president of the Milwau- 
kee Board, was called upon as fepresen- 
tative of the National Association. 
Following his address was that of Spen- 
cer Welton, vice-president of the Fidel- 
ity & Deposit, who delighted his hearers 
with a series of anecdotes and stories. 
Mr. Welton said that when he entered 
the insurance business, his first address 
to an insurance body was at the Mich- 
igan Association of Insurance Agents. 
He said that this was his introduction 
to the friendly business of insurance and 
he expressed his gratitude to the Mich- 
igan agents. 

A number of vocal solos by Mrs. 
Henry Overly were very well received. 
The banquet was followed by dancing 
in the ballroom. 








RELATION BETWEEN 
COMPANY AND AGENT 
(CONT’D FROM PRECEDING PAGB) 

sent, instead of only to the policyholders 

for whom many agents seem to be 
working exclusively.” 

This is not a blanket indictment of the 
insurance agents as a whole, but a sort 
of storm signal thrown out by a dis- 
interested party, and which should be 
given heed by all of us who are inter- 
ested in the preservation of our present 
system. 


Bad Losses Penalize 

Honest Property Owner 

Rates are, of necessity, based upon 
the average loss experience over a broad 
territory, and there is no question but 
that the bad losses, the indifferent 
owner, the morally bad merchant or 
manufacturer is heavily penalizing the 
careful housekeeper and the honest 
property owner. 
_ A partial remedial measure, potent in 
its application, would be to make every 
property owner an inspector and watch- 
man over his own property. This can 
be accomplished by so changing our pol- 
Icy conditions that in every loss sus- 
tained the insured shall have a contrib- 
uting interest. If this were accomplished 
@ proportion of every loss to property 
would be borne by the owner, and the 
indifferent “I should worry” attitude of 
the man insured 100 percent against any 
and all losses would disappear. He 
would realize a fire meant a monetary 
loss to himself, the larger the fire the 
greater the loss. He would exercise a 
watchful care over his property, and take 
a deep interest in its preservation. 

It is a matter worthy of mention that 
a few years ago losses on automobiles in 


Chicago were so far in excess of the 
premiums, even at almost prohibitive 
rates, the drastic procedure of a manda- 
tory use of the 75 percent loss clause 
was decided upon. As a result of the 
use of this clause a reduction of over 
50 percent in the loss ratio was accom- 
plished the first year. There was but 
one answer to this—the insured, unable 
to collect the full value of his car, sur- 
rounded it with greater personal protec- 
tion. He could sell it for more than he 
could collect if it were burned or stolen. 

Opposition to the adoption of reme- 
dial measures of this character will come 
from those who feel their credit will be 
curtailed. Financial institutions will 
claim their security lessened, and the 
insured will complain that he cannot buy 
complete immunity from responsibility, 
but is it economically sound that one 
with sufficient means should be per- 
mitted to buy absolute immunity from 
responsibility? My views are negative. 


Company’s Position on 

“Accommodation Lines” 

As a company executive I have often 
tried to visualize some future day when 
all agents would be as keenly alive to 
making their business profitable to their 
principal and partner as they are to 
themselves. An agent who attempts to 
place a bad risk with the inference that 
if the company refuses it, another com- 
pany will carry it and with this poor risk 
goes all of the good business, is, by in- 
suring the bad risk, penalizing the entire 
business as well as the company refus- 
ing it. 

We appreciate an agent is often 
called upon to write what might be 
termed an “accommodation line” for a 


(CONTINUED FROM PAGE 16) 


DETROIT FIDELITY AND 
SURETY COMPANY 


Home Office, Detroit, Michigan 


HOMER H. McKEE, President 





CONDENSED FINANCIAL STATEMENT 
September 30, 1925 


ASSETS 


First Real Estate Mortgage Loans 
Liberty, Municipal and Other Bonds... . 
Cash in Offices and Banks 


Premiums in Process of Collection 
(Subsequent to July 1, 1925) 

Accrued Interest on Investments 

Home Office Building 

Other Real Estate 


Reinsurance Recoverable for Losses Paid 


$1,897,024.83 
1,218,336.46 
425,672.81 


322,794.17 
75,863.31 
179,436.87 
38,230.48 
1,500.00 





$4,158,858.93 








LIABILITIES 


Premium Reserve ........... 

Reserve for Reinsurance 

Reserve for Claims 

Reserve for Commission Due Agents... 


Dividends Payable 


Return Premiums Due and Unadjusted 


$ 713,731.61 
67,641.51 
114,544.24 
76,545.80 
27,280.50 


15,033.71 
12,084.77 


$2,000,000.00 
1,131,996.79 


Total Admitted Cap- 
ital and Surplus. 





3,131,996.79 





$4,158,858.93 











FIDELITY AND SURETY BONDS 
EXCLUSIVELY 





Valuable Agency Territory Available 





CORRESPONDENCE SOLICITED 
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DICKINSON 


Insurance Agency 
General Insurance 





Jewelry, Personal Effects, 
and Fur Floaters 


Phone Main 5730 


JOHN L. DICKINSON 


905 Real Estate Exchange Bldg., 
Detroit 











The magnificent business 
industrial growth of Detroit has 
made it one of the most import- 


ant commercial centers of to-day. 


. DEPENDABLE 
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Bloom, Sherwood & Chapman, Inc. 
GENERAL INSURANCE 


N. A. BLOOM, President 
G. L. CHAPMAN, Secretary 
JOHN M. BLOOM, Treasurer 


310 Fort Street West 
DETROIT - MICHIGAN 





CHARLES H. GARRISON 


General Agent 
Employer’s Liability 
Assurance Corp., Ltd. 


Majestic Building, DETROIT, MICH. 
AGENTS WANTED 











INSURANCE AGENCY 
OF 


LEO K. HENNES 


PHONE MAIN 887 


GENERAL INSURANCE 


General Agent New York Plate Glass Co. 
¢ 621-623 Hammond Bldg., Detroit 











—————_ 


| 
HOMER WARREN CARL S. WELIS | 


Homer Warren & Company } | Y 


Insurers—Realtors 


Lafayette Building J | Roo 
DETROIT 


CHARLES R. WALKER J. ALFRED GROW 








MICHIGAN INSURANCE AGENCY 


UNDERWRITERS OF ALL FORMS OF INSURANCE 


WALTER B. CARY 
President 


WESSON SEYBURN 


Phones, Cadillac 3166-7-8 


Vice-President 


FRANK P. BOOK 
Vice-President 


Secretary 


4th FLOOR WASHINGTON BLVD. BLDG. 


EDWARD BURGHARDT JOHN C. TOWNSEND 


DETROIT, MICH. 


Treasurer 











EDWIN B. KELLY 


KELLY, HALLA, PEACOCK, Inc. 


DETROIT 


WALTER S. HALLA 


INSURANCE 


Buhl Building 


HENRY W. PEACOCK — 


MICHIGAN 


—————< 




















ELDRIDGE & GUENTHER 
INSURANCE 





30 YEARS COMPETITORS 
STILL FRIENDS 


DETROIT, MICHIGAN 
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403-405 Murphy Bldg. 
MAIN 6911 
Geo. M. Lawton 


DETROIT 
CHERRY 8577 
Joseph D. Ouellette 











“I don’t Know” || - 


is a poor answer. Questions about big and little 
companies are answered by the Argus Chart 
The Argus Chart showsthem all. Ask forthe 


ARGUS CHARTS 
“Twice as many Companies” 
Compiled and published by 
THE NATIONAL UNDERWRITER 
1362 Insurance Exchange Chicag° I 
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AGENCIES. 


Murphy & O’Brien 


The Agencies listed below are re- , 


Hable, Toots ties which | GENERAL INSUR ance 
exist to serve your every need. 


They are at all times at your ser- 
1001-1010 Donovan Building 


vice—to fill your every need is 
() | their pleasure. oe aa 
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S. WELIS | H. R. VERNOR CHAS. L. RAYMOND H. E. RAYMOND BURTENSHAW & COMPANY | 
pay !|Vernor Brothers || Raymond & Raymond ALFRED DICK su 
| GENERAL GENERAL ire, e, Accident, Liability an urgiary 
rs | INSURANCE 
| INSURANCE INSURANCE 
ig Room 304 Phone Main 435 AND ALS. SSRES INSURANCE 
514 Griswold Street Surety Bonds Telephone Cadillac 6929 
D cho DETROIT, MICH. 309 Fort St. West. DETROIT | | 707 Union Trust Bldg. Detroit | | °°° Dime Bank Buliding — etrols 
ROTT INSURANCE AGENCY | 
714 Insurance Exchange Bldg. 
Detroit, Michigan 
4 
ND | 
General Agents for all forms of Fire, Casualty and Life | 
Insurance, including Group Life | 
1. ' | 
ia George J. Gnau George W. Carter L. J. Lepper Henry L. Newnan 
(OCK 
R. T. ARMSTRONG, President J. M. REID, Vice-President R. L. BURNS, Treasurer A. J. HOLSTEIN, Secretary 
The JAMES A. JONES AGENCY, Inc. 
General Agents of the 
GRANITE STATE FIRE INSURANCE COMPANY of Portsmouth, N. H. 
AN Underwriters of All Branches of Insurance. 
i UNION TRUST BUILDING DETROIT, MICHIGAN 
wan 
— Chas. W. Garratt Chas. L. Garratt A. McM. CREED DONALD O. STUART 
— Cc A CREED & STUART, INC. 
rs rn ‘ ARRATT NSURANCE 2 INSURANCE 
*” Ss. ALL KINDS OF a IN N OCEAN CARGO, YACHTS, Fos AL gee, gain JEWELRY, FLOATERS 
ITER Ww INSURANCE we st INSURANCE Cc Washington Blvd. Bidg. Phone aa a. . Cable Address :**Credco-Detroit" L 
nice | _~" 1234-36 MAJESTIC BUILDING DETROIT, MICHIGAN Y DETROIT 
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Results of Past Year's Work Reviewed 


By PHIL J. BRAUN 


President Michigan Association of Insurance Agents 


T is with a great deal of pleasure that 

I am able to report to you at this 

time—not so much of what has been 
accomplished in the past year, but be- 
cause there is so much that can be done 
in the coming months due to the many 
circumstances that have recently arisen 
which vitally affect our business. 

You are all, no doubt, already familiar 
with legislative matters as we found 
them at the last session of the legisla- 
ture. Thanks to the efforts of your 
conference committee and particularly 
its chairman, Smith, not a 
single bill our interests 
passed the Your associa- 


\ 


Clyde B. 
inimical to 
legislature. 





PHIL J. BRAUN, Flint 
Retiring President Michigan Association 


tion offered one bill only, and that it 
succeeded in putting on the statutes, 
namely, the repeal of the non-resident 
agents law. With this law now on our 
books Michigan agents writing business 
in other states will find it easier to ob- 
tain a license for writing that outside 
business and there will no longer be 
any necessity for Michigan agents to 
violate their own law in the handling of 
local business for outside brokers. In 
this connection, I am advised, however, 
that the commissioner of insurance is 
using a questionnaire system in pass- 
ing on these outside licenses the same 
as he does within the state. 


Regional Meetings Held 
at Eight Points 


Following the plan established last 
year, regional meetings were again held 
at eight different locations in the state 
during the months of May, June and 
August. The interest evidenced at these 


meetings indicates that your associa- 
tion has been able to bring home to a 
number of agents the fact that this or- 
ganization is of considerable benefit to 
them. No set programs of addresses 
have been used but the time has been 
devoted principally to general discus- 
sion of topics in which the agents in 
that particular locality were interested. 
For example, the meting at Traverse 
City which was called very hastily, cen- 
tered around the proposed Lake Shore 
Automobile Club and its affiliation with 
the Michigan Mutual Liability in a di- 
rect attempt to deprive the agents in 
northern Michigan of their automobile 
insurance premiums. This meeting 
slowed up the entire proposition and | 
am now informed that the results ob- 
tained by the Michigan Mutual were 
far from satisfactory. 

Personally, I am very much gratified 
by the showing that has been made at 
these regional meetings and I trust that 
they will be continued and encouraged 
throughout the coming year. In this con- 
nection I also wish to express my 
thanks and that of your executive of- 
ficers to E. J. Schofield, secretary of 
Michigan’s largest casualty company, 
Detroit, who was present and spoke at 
all but two of these regional meetings. 


Fire Prevention and 
Conservation Work 


Fire prevention and _ conservation 
work ought to receive more attention 
from the members of this organization, 
not so much on account of the observa- 
tion of Fire Prevention Week but as a 
year around proposition. I strongly 
urge the incoming officers to give this 
matter careful thought and consideration 
to the end that a real fire prevention or- 
ganization can be made to function 
properly within our own ranks. I am 
very glad indeed, to be able to report 
to you, that while Michigan does not 
have the greatest percentage of entries 
in the Inter-Chamber Fire Waste Con- 
test, which is now being conducted 
through the National Chamber of Com- 
merce, still it does have the greatest 
number of chambers of commerce en- 
tered in this contest by any state in the 
Union. It is, therefore, quite evident, 
that in the majority of larger towns in 
Michigan, local agents have presented 
this matter in the proper manner before 
their chambers of commerce and very 
iittle work remains to be done to put 
these certain localities on a year around 
fire prevention basis. Along the line 
of the Inter-Chamber Fire Waste Con- 
test I wish to call your attention to the 
fact that much good for the business as 
a whole can come from having your lo- 
cal board affiliated either directly or 


indirectly, with the chamber of com- 
merce. I do not know of any better 
way to advertise the insurance ‘business 
than to have a good responsible local 
agent on the executive committee of 
every chamber ‘of jcommerce in the 
state of Michigan. 


as 4 — Needed 
Board Work 


welbesrct cities are considerably be- 
hind in the matter of real live local 
boards and it is greatly to be regretted 
that such a condition exists. In my own 
opinion the time is not far distant when 
a real live local board in every town 
and city will be an absolute necessity 
and the only real means of settling all 
difficulties. Then too much could be 
accomplished through a council of these 
local boards working with the officers of 
the state association with certain offi- 
cers prepared to assist whenever called 
upon in all matters concerning state as- 
sociation’s work. 


Action at Savannah 
Meeting Is Reviewed 


At the instruction of your governing 
committee your president attended the 
mid year meeting of the National Asso- 
ciation at Savannah Ga. To my mind 
this meeting made more history and 
was of greater importance than any 
meeting ever held by the National As- 
sociation, not excepting Milwaukee. At 
this meeting as you are all no doubt 
aware, the National Association found 
itself to be nothing but a composite of 
state associations and without power 
and authority to direct its individual 
members in any definite course of action 
in the carrying out of the Milwaukee 
resolution. It became necessary, there- 
fore, to instruct the various state asso« 
ciations that if the Milwaukee resolu- 
tion was to be of any force and effect 
it would be necessary that this resolu- 
tion, in some form or other, be adopted 
and become a part of the by-laws of 
these various state associations. I sin- 
cerely hope that the sentiment ex- 
pressed at our last annual meeting and 
at the various regional meetings held 
during the past year will be crystallized 
and become a definite part of the con- 
stitution and by -laws of this association. 

I am also in hopes that this meeting 
will give serious consideration to the 
matter of minimum graded dues which 
are causing us considerable difficulty at 
this time. 

Within the past few months you have 
all heard a great deal of discussion rel- 


ative to the American agency system 
and its probable existence. Fear has 
been expressed from various sources 


that this system would possibly be un- 


able to withstand the onslaughts against 
it from various directions. I refer, in 
particular, at this time, to the Chrysler- 
Palmetto scheme of operation. I do 
not know of any way to more clearly 
present this matter to you and what its 
destruction would mean than to quote 
from the report of our national secre- 
tary, Walter H. Bennett, which he made 
at the Kansas City meeting which was 
attended by your president. 

To my own mind, the salvation of the 
American agency system rests in a 
great measure in the hands of you men 
and women of the agency force in this 
business. While we will always have to 








LEE A. DUDLEY, Battle Creek 
Vice-President Michigan Association 


contend with ever changing conditions 
of operation in big business, and our 
agency system of operation may, of 
necessity, have to be modified to meet 
these conditions, still I cannot help but 
feel that if the American agents con- 
tinue to conduct their end of the busi- 
ness in the highly ethical and honorable 
manner as they have endeavored to do 
in the past, they will be able to with- 
stand the many attacks made upon them 
by unscrupulous and unjust parties. 
And right at this point, I wish to 
say that our friends in the company 
ranks must also heed the warning and 
present the united front of cooperation 
in their dealings with the public; they 
must bear in mind that the American 
people, filled with an unusual curiosity, 
will be only too anxious to find out why 
insurance companies can not get along 
with each other; and the scorn of pub- 
lic criticism, just or otherwise, is never 
helpful to this business. It behooves 
(CONTINUED ON PAGE 15) 
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WhyFollowManualAutomobileRates? 


“By H. P. STELLWAGEN 


tention to the present size of the au- 

tomobile insurance business, and to 
the rapidity of its growth. Yet it is in- 
teresting to note that the automobile 
writings for 1924 totaled $289,200,000, to 
which amount automobile public liability 
and property damage contributed $174,- 
000,000, collision $33,200,000, and fire 
and theft $82,000,000. And it is perhaps 
even more interesting to recall that the 
first automobile policy was written in 
the United States a little more than 25 
years ago. 


Certain Evils Have 
Developed in Business 


[' is perhaps unnecessary to call at- 


On the whole the automobile busi- 
ness has developed sanely and soundly, 
and is established today on a fairly sat- 
isfactory basis. The careful observer, 
however, cannot fail to notice the exist- 
ence of certain evils which bid fair to 
interfere with the continued develop- 
ment of the business along successful 











H, P. STELLWAGEN 
National Bureau of Casualty & Surety 
Underwriters 


and profitable lines. Dozens of new 
automobile underwriting companies have 
sprung into existence in the last few 
years—a few of them stock companies, 
but most of them mutuals and recipro- 
cals. In the mad scramble for busi- 
ness, manual rates and standard prac- 
tices are often disregarded. Groups and 
associations of automobile owners, with 
no community of interest other than 
a common desire for cheap insurance, 
have been written at considerably less 
than the rates available to individual 
assured. Fleets of automobiles have 
been written at hopelessly inadequate 
rates, with the idea perhaps, of using 
the insurance on the assured’s fleet as 
the entering wedge to the securing of 
other lines of insurance. The lure of 
large premiums and large commissions 
seems to have destroyed common sense 
and stability. 


Survey of Situation 
in Michigan Given 


A survey of the situation in Mich- 
igan discloses the fact that there are 
approximately 66 companies writing the 
automobile casualty lines. Of that num- 
ber, are stock companies, members 
of the Bureau. Twenty-five are non- 
bureau stock companies, and 19 mutuals 
or reciprocals. Of the total volume of 
casualty business written in 1924 in the 
State, the stock Bureau companies wrote 
approximately $2,100,000, the stock non- 
bureau companies about $1,500,000 and 
the mutuals and reciprocals nearly $2, 
000,000. The impressive volume of the 
mutual and reciprocal companies is ac- 


92 
23 


counted for by the fact that the Detroit 
Automobile Inter-Insurance Exchange 
is alone credited with writing a little 
over $1,000,000. Thus it appears that 
of the total writings, all the stock com- 
panies combined wrote approximately 
65 percent, and the Bureau stock com- 
panies only 38 percent. 


Many Are Avowedly 
Cut-Rate Companies 


The schedules of rates used by all 
these companies are not readily ascer- 
tainable, but it is probable that ‘the ma- 
jority of the companies have adhered 
to the recognized tariff. Nevertheless, a 
goodly proportion of the companies are 
avowedly cut-rate comnanies writing 
business at a flat discount from the 
manual rates or on the basis of a 
patched up tariff to suit their individual 
requirements. While it is true that a 
few of the most notorious non-tariff 
companies have passed out of existence, 
most of them are apparently successful, 
although it is extremely doubtful that 
their premium and loss exhibits will 
stand the test of strict actuarial analysis. 


Why Adhere So Closely 
to the Manual Rates 


The growing disrespect for manual 
rates and standard practices on the part 


am not affected in my possession and 
enjoyment of that article by the sub- 
sequent failure of the concern which 
sold it to me. One has only to visualize 
conditions without an established tariff 
to appreciate the public necessity for 
one. The absence of a tariff means a 
rate war on a large scale; one company 
pitted against another with the resultant 
ruin of all but the strongest. With such 
demoralization, policies bought today 
become worthless scraps of paper to- 
morrow. 

Manual rates are necessary to the self 
respect and well being of the agent. An 
agent can feel safe in representing a 
company which has joined with other 
companies in the formation of an as- 
sociation for the pooling of experience 
and determination thereon of proper 
rates. He knows that his company can 
go on for years financially able to dis- 
charge its obligations to his clients and 
to himself. The agent who can quote 
rates consistently, without fear or favor, 
on the basis of an established schedule 
of rates invites the confidence and re- 
spect of the public he serves. 


Guarantee Against 
Underwriting Loss 


for the 
and the in- 


Manual rates are necessarv 
protection of the companies 








rates in automobile insurance. 





H. P. Stellwagen, manager of the automobile department of the National 
Bureau of Casualty & Surety Underwriters, in his address before the | 
Michigan agents presented a very strong case for the maintenance of manual I 

He outlined in some detail the basis on which 
those rates are made and showed how essential is it that the rates charged 
for this class of business should have a stable foundation. 











of these so-called non-bureau and non- 
conference companies has without doubt 
shaken the faith of the representatives 
of the affiliated companies. Why, it 
might be asked, should one adhere so 
closely to the manual, when one’s com- 
petitor apparently profits by disregard- 
ing it? Why have manual rates any- 
way? Why not meet the competition 
where it develops, and trust to good 
fortune to go through with it? How 
about the manual rates themselves? 
Are they right? Are they fair? These 
questions are quite natural, and in fact 
proper, under the circumstances, and re- 
quire in answer a convincing statement 
of the case for manual rates for auto- 
mobile insurance. 


Are Necessary for 
Protection of Public 


In the first place, manual rates are 
necessary for the protection of the pub- 
lic. Almost from the beginning it has 
been recognized that insurance ‘is a 
quasi-public institution, and that in- 
surance companies, unlike industrial 
and mercantile establishments, might 
properly combine for the purpose of fix- 
ing prices. Of course, exception has 
been taken to that doctrine in certain 
cases where states have enacted anti- 
compact laws, yet on the whole, the idea 
of combination for rate making pur- 
poses has been sanctioned by the regu- 
latory authorities. The commodity sold 
by insurance companies protection, 
the value of which depends on the con- 
tinued solvency of the company behind 
the policy. If, for example, I purchase 
a policy at the price which is known 
to be below the ascertained cost of pro- 
viding the insurance, and if the com- 
pany from which I buy my policy goes 
bankrupt a month later, then I have 
been cheated even out of the price I 
have paid. 

If, on the other hand, I purchase some 
tangible and material article at a con- 
siderable cut from the standard price. I 


is 


dividuals who have backed up the com- 
panies with their money. Rates scien- 
tifically developed from the experience 
of all companies, and then rigidly ap- 
plied, are a guarantee against an under- 
writing loss. People will not invest 
their money in a losing proposition. 

Finally, the creation and acceptance 
by the companies of a definite tariff sub- 
stitutes a competition of service for a 
competition of price. With prices stand- 
ardized, companies and agents both 
firid vopportunity for rendering those 
many services which are quite as essen- 
tial as the protection afforded under the 
policy. The competitive efforts among 
the companies along the lines of accident 
prevention for their assured have been 
of considerable benefit to society. 


Are Rates Correct, 
Fair and Reasonable? 


All these contentions lose force, how- 
ever, when doubt arises as to the cor- 
rectness of the manual rates. All the 
advantages of a definite tariff become 
disadvantages if the manual rates are 
unreasonable, unfair, or discriminatory. 
There can be no defense of the tariff 
designed for self interest rather than 
the public good. It seems necessary, 
therefore, to inquire into the present 
rates in order that we may ascertain 
whether they are really correct, fair, and 
reasonable. If we are to prove the fun- 
damental soundness of the present rates, 
we must give rather thorough consider- 
ation to the making of automobile 
rates, to the basis upon which they 
rest, and to the process by which they 
are derived. 

Keep Elaborate Statistics 
on Automobile Business 


The automobile department of the 
National Bureau of Casualty & Surety 
Underwriters is composed of 30 mem- 


bers, each of which keeps elaborate sta- 
tistics on its automobile business in ac- 
cordance with a uniform statistical plan. 

In order to show how rates are de- 


rived from the statistical data, it might 
be well to follow through the deriva- 
tion of a specific set of rates—namely, 
the public liability rates for private pas- 
senger cars. 

The automobile liability premium is 
composed of two parts, one necessary 
to pay the losses and expenses involved 
in the investigation, defense and settle- 
ment of claims, and the other sufficient 
to take care of the expenses incurred in 
the conduct of the business. The first 
of these parts is called the loss cost, 
or pure premium, and is determined by 
dividing the losses incurred, including 
claim expenses, by the number of cars 
exposed to risk. If, for example, in a 
given city, 10,000 cars are insured at the 
beginning of the year, and insurance re- 
mains in force on each one for twelve 
months, and at the end of the year the 
losses paid and outstanding in connec- 
tion with claims arising from accidents 
caused by those cars totals $300,000, 
then the pure premium for each car 





GEORGE W. CARTER, 
Vice-President Michigan Federation 
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in the group would be $30. The pure 
premium is the major and basic element 
of the gross rate, and varies from one 
territory to another. In short, it is 
the index of the hazard of automobile 
operation in a given community. 


Each Community Rates 
on Own Statistical Data 


It is sometimes said by those un- 
familiar with the rating system, that the 
rates in a particular community are not 
based on the experience for the com- 
munity, but are influenced, often ad- 
versely, by data for other territories. 
That is not the case. On the contrary, 
every community which develops a de- 
pendable volume of experience is rated 
squarely on its own statistical data. An 
explanation of the term “a dependable 
volume of experience” might be neces- 
sary. It is quite obvious that an expe- 
rience developed from a few hundred 
cars might not by any means be a meas- 
ure of the inherent hazard belonging to 
those cars. It is quite possible that 100 
cars might be operated in the course of 
a year without accident, and were we to 
be guided by that experience, we must 
naturally conclude that those automo- 
biles might be insured almost free. of 
charge. On the other hand, it is equally 
possible that two fatal cases might arise 
from the operation of the same group, 
costing $10,000 apiece. That experience, 
followed literally, would mean that each 
car of the group would have a loss cost 
$200, but a rate predicated on that 
data would, of course, be ridiculous. 

It has been demonstrated mathemat- 
ically that a community ought to de- 
velop an annual exposure of at least 
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5,000 cars before it is possible to meas- 
ure with any accuracy the hazard of 
the group. Even then, full credence 
cannot be given to an experience de- 
veloped from a 5,000 car exposure; in 
fact, an exposure of 50,000 cars an- 
nually is necessary before the expe- 
rience indications can be accepted liter- 
ally. Communities developing less than 
5,000 cars annually must of necessity 
be grouped together not that the favor- 
able indications of one place might be 
averaged with the unfavorable indica- 
tions of another, but rather that the 
true hazard of the group may be defin- 
itely ascertained. 


How the Theory Is 
Applied in Michigan 


The application of that theory to the 
state of Michigan makes it possible for 
the Detroit rates to be developed from 
the Detroit experience alone. Such 
citis as Battle Creek, Jackson, Kala- 
mazoo, Saginaw and Lansing, which are 
all between 25,000 and 100,000 popu- 
lation and therefore combined statisti- 
cally, develop sufficient exposure in the 
aggregate so that the rates for those 
communities are based on their collec- 
tive experience. The rural sections of 
Michigan also produce the requisite ex- 
posure, so that the rural rates in Mich- 
igan are based solely on Michigan data. 
On the other hand, the city of Grand 
Rapids, although in excess of 100,000 
population, does not develop sufficiently 
large exposure and therefore must be 
combined with other places of similar 
characteristics for rate making purposes. 


City May Determine Its 
Own Insurance Rates 


The fact that the rates for individual 
communities are based on their own in- 
dividual data is of tremendous signifi- 
cance to the public and to the agents, 
because it makes possible a demonstra- 
tion of the truth that a city may deter- 
mine its own insurance rates. A fur- 
ther analysis of the loss cost or pure 
premium, into its component elements— 
namely, claim frequency and average 
claim cost—discloses the fact that the 
average cost per claim is about constant 
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between territories, but that the claim 
frequency is variable. The experience 
shows, for example, that in the city of 
Detroit there are approximately four li- 
ability accidents per 100 cars insured. 
In cities of 25,000 to 100,000 popula- 
tion the frequency is approximately 2.5 
per hundred, and in the rural districts of 
Michigan, the frequency is nearly 2 per 
hundred. An examination of the man- 
ual rates for those territories will dis- 
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close the fact that their relativity one 
to another is nearly constant with the 
relationship between the accident fre- 
quencies of the communities to which 
they apply. It will be conceded that a 
community may, by the rigorous en- 
forcement of its traffic regulations, by 
the adoption and prosecution of safety 
work, and by other means, control its 
accident frequency, and thus directly 
control its insurance premium, inas- 
much as the basic element of the premi- 
um—namely, the loss cost—is in itself 
a creature of the accident frequency. 
So far, the discussion of rate making 
has led up to the determination of the 
loss cost on an average car in a given 


community. To this loss cost must be 
added the expense leading, which is 
composed of a loading for home office 
administration, for Bureau and inspec- 
tion expense, for acquisition and for 
taxes. This expense loading is deter- 
mined statistically from the accounting 
records of the companies, and is pro- 
portionately the same for all territories. 
Obviously, it is a simple arithmetical 
computation to proceed from the loss 
cost, or pure premium, to the gross 
premium which is charged for the in- 
surance. 


Classification for 
Various Types of Cars 


Once the average premium per car is 
determined, it must be broken up into 
classification premiums for different 
types of cars, and this is accomplished 
by applying to the average premiums 
a set of differentials developed from the 
experience on cars in the respective 
classes. The reason for the difference 
in cost between private passenger cars 
in the different symbol groups should 
prove of interest. The analysis of the 
classification pure premium discloses the 
fact that the frequency of accidents 1s 
about the same for cars of the Ford 
and Chevrolet class, as it is for cars in 
the Packard and Pierce-Arrow class, 
but that the average claim cost on the 
Ford class is considerably less than the 
average claim cost on the Pierce-Arrow 
class. In other words, the reason for 
the relationship between symbol groups 
is exactly opposite to the reason for the 
relationship between territorial groups. 


Accident Frequency in 
Different Communities Varies 


It was pointed out before that the av- 
erage claim cost was nearly the same in 
all communities, but that the frequency 
of accidents varied considerably. With 
the symbol groups, however, the claim 
frequency is more or less stationary, and 
the average claim cost varies. It is a 
known fact, for example, that the av- 
erage public liability claim arising in 
connection with the operation of cars 
in the Ford and Chevrolet class is about 
$284, whereas the average cost for the 
Packard and Pierce-Arrow group is in 
the neighborhood of $364. 

It is to be hoped that the foregoing 
exposition has indicated that the de- 
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velopment of rates is not guess work, 
but rather the application of a scientific 
method to known facts. 


Case for Manual 
Rates Summed Up 


In conclusion, the case for manual 
rates may be summed up as follows: 
Manual rates are necessary for the pro- 
tection of the public, the agent, and the 
companies. By substituting a compe- 
tition of service for a competition of 
price, the fixed tariff has enabled the 
company and the agent to serve the pub- 
lic to better advantage. Above all, man- 
ual rates are right rates, adequate for 
the companies and reasonable for the 
public. They are based solely on the 
autcmobile accident records of indi- 
vidual cities and are not influenced by 
competition and business expediency. 
Thus, manual rates are fair rates, scien- 
tifically adjusted to the various hazards 
to be insured against, and for these 
reasons, the case for manual rates is 
bound to win the bar of public opinion, 


Message to Eldridge 


W. A. “Pop” Eldridge, president-em- 
eritus, was unable to attend the gather- 
ing and was made the subject of a 
resolution showing the appreciation of 
his work with the association in the past, 
and expressing the hope that he would 
attend all future meetings. Mr. Eldridge 
was the founder of the Michigan Asso- 
ciation of Insurance Agents, and is very 
highly regarded by all of its membership, 


Take Shot at Newspaper Policy 

The Michigan agents passed one reso- 
lution (No. 4) which is the first so far 
aiming directly at the newspaper acci- 
dent policy and other limited insurance 
contracts given away with merchandise. 
The resolution condemns the growing 
practice of using insurance certificates 
of limited value as inducements to the 
sale of merchandise or the increase of 
the circulation of periodicals. 
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Surety Bond Prospecting and Selling 


By JOHN G. YOST 


HE old form of fidelity bonds for- 
4 merly used covered losses resulting 

only through larceny or embezzle- 
ment. They contained the usual cancel- 
lation clause; allowed only a short time 
after termination for the discovery of a 
loss; said nothing about recovery and 
were not continuous but ran for a speci- 
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fied time requiring continuation certifi- 
cates at expiration to keep them in 
force. 

The broadest forms now issued are 
continued and cover employes in any 
position anywhere. Employers’ state- 
ments are seldom required except as 
aids to underwriting. The time for dis- 
covery has been greatly extended and 
the employer is entitled to all recovery 
until fully reimbursed for his loss. 

While the larceny and embezzlement 
form is still written for certain haz- 


ardous risks, the coverage itself has 
been broadened to indemnify for loss 
resulting through fraud, dishonesty, lar- 
ceny, embezzlement, misappropriation, 
wrongful abstraction and willful misap- 
plication of the funds or property of 
the employer as well as that of others 
for which he is responsible. 

In fact, a concern may today bond its 
employes under a form so broad that 
it can be assured of reimbursement no 
matter how a loss results so long as it 


cations of employes under position 
bonds, it is not always done and those 
employers who realize the moral effect 
upon an employe when he signs an ap- 
plication and the benefits derived from 
the investigation which the application 
makes possible, seem to prefer bonds 
naming the employes. 

Probably the principal advantage of 
the position form is that it does avoid a 
certain amount of detail in handling. 
Notification of changes and bookkeeping 














John G. Yost, assistant secretary of the Fidelity & Deposit, is as well 
fitted by experience and ability to present the fidelity and surety business 
to, agents as any man in the business. 
the fidelity department of his company and the experience gained in fidelity 
underwriting is now being used in developing agencies, particularly in build- 
ing up the fidelity business, assisting agents to close target fidelity risks. 
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does result through actual dishonesty 
and intent to defraud the employer. 
Whether forms are individual, sched- 
ule, or position is a matter of method 
of bonding rather than one of coverage. 


Three Forms Used 
to Cover Employes 


The individual, as its name implies, 
covers the particular individual employe 
named in the bond. Schedule bonds 
cover a group of employes whose names, 
with the amount for which each is 
covered, are listed in a schedule at- 
tached to the bond. Position forms, 
usually schedules, cover the positions 
listed for amounts shown in a schedule 
attached, without naming the employes. 

Position forms are not as frequently 
written as those covering the named 
employes. Surety companies as weil as 
most employers prefer to know whom 
they are bonding. While in many in- 
stances companies are furnished appli- 


= 


incident to premium debits and credits 
are unnecessary but this same saving 
in work can be accomplished with the 
ordinary schedule form by the annual 
adjustment method. Under this sys- 
tem a premium is charged at the be- 
ginning of the year and no premium ad- 
justment is made during the year for 
changes to the schedule. At the end 
of the year a change is made for one- 
half the difference between the original 
and the annual premium then due or 
if the latter is less than the former then 
a return premium equal to one-half the 


difference is allowed. 
Under this method the employer 
avoids the numerous small debit and 


credit entries but the company is still 
notified of changes as they occur, thus 
enabling it to follow up and be sure it 
is securing applications from all em- 
ployes bonded. Position forms are usu- 
ally written in favor of fraternal or- 
ders as they generally cover only two or 


three uniformly designated offices in 
each subordinate lodge. 

The banks are somewhat in a class 
by themselves ind it may be well here 
to explain to you as surety and fidelity 
agents all the different forms of bank 
protection which collectively will give 
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a bank complete coverage for practically 
all the hazards to which it is subject. 

In addition to the usual individual fi- 
delity or schedule bonds covering em- 
ployes there are now available to banks 
and bankers, trust companies, safe de- 
posit and title companies, bond invest- 
ment companies, mortgage companies, 
stock brokers and building and loan as- 
sociations, one or more of the follow- 
ing forms of blanket, forgery and other 
coverages. 

Now, regarding the salability of our 
product. Needless to say, it can all be 
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sold. Right at the start, in this busi- 
ness of ours, and I refer to insurance 
generally, you have a great advantage 
over those selling other commodities. 
You never are out of stock;. you need 
never say, “haven't any just now but 
expect a shipment in a few days.” 

We call our product “bonds” or “pol- 
icies” but that is not what you really 
sell. You sell indemnity. The bond or 
policy is merely the wrapper around the 
goods. 

Surety protection can be sold as well 
as fidelity. True, you cannot create a 
demand for a court bond or a public 
official or a contract bond in the sense 
in which that is possible with fidelity 
bonds. Something must happen before 
these first mentioned are recuired. A 
case must get into court or a public of- 
ficial must be elected or appointed, or 
construction must be contemplated. 

But, you can create a desire,for your 
particular brand of that class of bonds 
so in respect to your ability to convince 
a prospect that since he must buy from 
someone he buy from you instead of 
the other fellow, there is an opportunity 
to display surety salesmanship. 

Fidelity, of course, is more adapted 
to the efforts,of salesmanship. You can 
actually create a desire for it but to do 
that you must know the product like 
you do your other lines. 


Opportunity Offered 
in Small Towns 


No community is too small for the de- 
velopment of fidelity and surety busi- 
ness. We often hear the remark that 
there is no surety business outside the 
large cities. To give some idea of what 
has been accomplished by agents in 
small towns let me give you some fig- 
ures showing surety and fidelity premi- 
ums in some of them. 

I have a record of an agent in a town 
in New York with a population of 4500 
who produced last year $3,947 in fidelity 
and surety premiums. 

In North Carolina there is a town 
with a population of 1,650 in which the 
premiums in 1924 amounted to $1,336. 

One in Oregon with a population of 
1,000 produced premiums of $1,688. 

A town in Missouri, population be- 
tween 1,900 and 2,000 produced a pre- 
mium income of $1,109. 

In a town of less than 4,000 popula- 
tion in Texas an agent wrote fidelity 
and surety premiums amounting to $3,- 
422. 

Here in your own state of Michigan 
I have a record of three towns with 
populations of less than 500 which pro- 
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duced last year between $500 and $1,000 
in fidelity and surety premiums. 

In another town with a population 
slightly less than 2,000 there was written 
$792 and another of about the same size 
produced $2,341. 

You will notice that these towns are 
located in entirely different parts of the 
country and are not confined to a par- 
ticular section. Also the examples I 
have given you are not all agents whose 
volume consists of only one or two 
risks. They are all monthly producers. 

That is the best answer to the excuse 
that there is no surety business in small 
towns. 


Rate Manual Tells 
Who Are Prospects 


I will not attempt to tell you where 
this business is by mere mention of the 
kinds of concerns which produced it. 
Your rate manual will tell you that bet- 
ter than I can. And here let me empha- 
size the importance of referring to that 
for leads to business. It is your cat- 
alogue. It tells you, not only what 
you have to sell and its price but it 
also is full of suggestions where to go 
to sell it. I know when it comes to 
rate manuals you all have enough of 
them to fill a book case but there are 
rate manuals and rate manuals. 

The automobile rate book, for exam- 
ple, covers only automobiles. You know 
that the prospect is the automobile 
owner. Accident and health manuals 
are confined to accident and health 
rates. Practically everybody is a pros- 
pect. These and similar rate books are 
catalogues which give only the prices 
of different qualities or quantities of the 
same commodity. They need not sug- 
gest the prospects. It is the prospect 
who sends you to the book. Not so 
with the fidelity and surety manual. It 
not only tells you the prices but. sug- 
gests more prospective customers than 
you ever dreamed were within reach; 
maybe just around the corner; maybe 
right next door. In other words, a study 
of it will send you to the prospect. 

While we can’t go through the whole 
book let’s try to visualize some of the 
possibilities a knowledge of the rate 
manual and consequently a knowledge 
of what you have to sell, offers, by men- 
tally visiting any small town. 

As soon as we arrive at the hotel we 
are face to face with a prospect for fi- 


delity bonds; also, in that case, as in 
most others, for forgery insurance. Usu- 
ally the first thing which attracts a sur- 
ety man’s attention is the bank. I have 
already told you what you can offer a 
bank in the way of complete protection 
except that I did not mention depository 
bonds and lost instrument and certain 
court bonds which they sometimes re- 
quire. 

Maybe the bank owns or is in an office 
building. Many or all of the tenants are 
prospects. Lawyers constantly require 
judicial bonds; administrators, guard- 
lans, trustees, receivers in bankruptcy; 
all good business; also appeal, attach- 
ment, cost and other bonds required in 
litigation, which if not as preferred can, 
under proper conditions, be made ac- 
ceptable. Notaries public—most states 
require them to give bonds. 

Other prospects are abstractors, reai 
estate brokers, collection agencies, pub- 
lic accountants, architects, contractors 
and those who may be required to give 
either license or permit bonds to the 
state, counties or municipalities or re- 
quire that others be bonded in their 
favor. If not themselves prospects, 
some of them, for example public ac- 
countants, are in position to furnish 
good leads to business. 

In any town there are department 
stores, furniture and music stores and a 
variety of establishments which not only 
have employes who should be bonded 
but who also sell goods on the install- 
ment plan and as a result often need 
replevin bonds which are required be- 
fore they can re-possess goods on which 
customers have defaulted in their pay- 
ments. Have you ever seen an in- 
stallment store salesman in action? Af- 
ter the sale is closed he invariably says 
—“Thanks, call to see us again.” That 
has always struck me as an unnecessary 
invitation because he knows if you don’t 
call pretty regularly the store will call 
on you. 

To get back to our business, the 
United States government requires 
quite a few bonds. For example, the 
Internal Revenue Department requires 
bonds from cigar makers and drug 
stores. Employes of the post office, 
from the postmaster down, must give 
bonds. 

In every town, however small, there 
have been organized in recent years, 
clubs for the advancement of business; 
societies having some educational or 
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benevolent purpose; merchants associa- 
tions; exchanges and other institutions 
for the trade and benefit of their mem- 
bers. Examples of these are, Chambers 
of Commerce, Boards of Trade, Rotary, 
Kiwanis and similar organizations; fra- 
ternal orders and their subordinate 
lodges. No doubt each of you are mem- 
bers of one or more such organizations, 
Anyway, here is a fertile field for surety 
agents who are alert to the possibilities 
of developing fidelity and surety busi- 
ness. 


Frequently Trustees 
Want to Be Bonded 


It is also frequently the practice of 
these organizations to designate certain 
directors, trustees or members of fi- 
nance comunittees as custodians of funds 
or securities. Such men and women re- 
alizing the confidence reposed in them 
and desiring to conduct the affairs of 


their associations in a_ business-like 
fashion often request that they be 
bonded. 


We also find prospects in the whole- 
sale district. Wholesale drugs, hard- 
ware, groceries and dry goods; all good 
prospects for fidelity bonds. The same 
is true of manufacturers. 

And so we can keep on through the 
town finding one prospect after another 
and probably missing about as many as 
we find. That we miss any at all ‘is due 
merely to the lack of familiarity with all 
the different kinds of bonds written by 
surety companies. As I said before, the 
fidelity and surety rate manual will send 
you to them. When you contemplate 
taking an automobile trip you either cali 
up the automobile club for the best 
route or you look it up in the blue book, 
and you look it up before you start, not 
after you arrive. 

Do the same with the surety rate 
manual. You already have on your 
ledger as customers in other lines, pros- 
pects for surety business. Maybe you 
have approached them on the subject of 


fidelity bonds but don’t stop there. 
Your destination with all of them 
should be “Complete Coverage.” 

The next time you call on one of 


them take a look at the rate manual or 
blue book, if you please, and map out 
your route to that destination. See 
what else there is in it which may in- 
terest him but be sure to put him in the 
picture. You never see a man buy a 
picture of a banquet unless he is in it. 

For example, you have a manufac- 
turer already a customer. You have 
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Agency Management Topic of 
Address Given by G.C. Chaddock 


C. CHADDOCK of Muskegon 
a gave a very instructive talk on 
* “Agency Management.” He said 
that the agents must systematize their 
work and work their system. Too many 
agents are prone to give little attention 
to systematic work. He said in the first 
place the agency of any size should be 
departmentized. He said his agency is 
divided up into (1) special hazard and 
mercantile department, (2) a dwelling 
department, (3) casualty department. 

The first duty of the agent is to keep 
the business sold. Satisfied customers, 
he said, are the best advertisement. One 
of the things his agency does is to pro- 
vide a folder for each customer. This 
contains surveys, inspection reports and 
everything that has to do with the 
physical condition of each risk. 

Based on this report to the assured 
are gotten up in an attractive folder so 
that the assured can get an idea of the 
condition of his risk. This contains 
recommendation for the improvement of 
the risk in the prevention of fire. It 
frequently will carry a recommendation 
for an appraisal of the property. 

Based on this a schedule showing the 
increased insurance advisable is given 
and compared with the schedule now in 
force. 

Many risks are found to have policies 
expire at odd times so that one year 
the insurance premiums are very heavy 
and the next year very light. It is the 
endeavor of this agency to even such 
things out so that the expense can be 
evenly distributed for the risk. 

Each customer is represented in the 
office by a card showing the synopsis 
of the risk, the companies in which the 
business is placed and the lines that are 
carried. Periodically a representative 
calls on the assured to check v~ on mer- 
cantile values and offer any help. In 
the casualty department the same 


method is used. A card is assigned to 
each assured showing what lines they 
carry. A folder is used to give a survey 
of the risk discussing accidents with a 
view to reducing the losses. 

Mr. Chaddock believes in delivering 
all renewals in person. Each assured of 
course must be handled separately but 
those where it is felt advisable to have 
the policies printed up and delivered 
without further comment are delivered 
in person. About a month beforehand 
the expirations are gone over and dis- 
cussed and policies issued for those 
where it is felt renewal is certain. 

Special fire insurance forms have been 


printed up by the agency with the 
agency’s name on them. 
In developing new business. the 


agency solicits the policyholder for all 
the fire and casualty sidelines. Prospect 
cards are used in the casualty lines with 
information on them enabling a proper 
follow-up. Building permits are used 
as a lead to fire business. 

Mr. Chaddock said that the office 
system is very important. Most agen- 
cies have too much duplication of work. 
They make three entries where one 
would do. He said that his agency 
once had one girl employed full time 
and one on half time and kept them 
busy. Now the agency does 12 times 
as much business and only has three 
girls employed in the agency. 

Another agency doing about the same 
volume employs seven girls where Mr. 
Chaddock’s agency only has three. An- 
other agency with about 20 percent 
more business employs 11 clerks. All 
of this big expense could easily be elim- 
inated if the proper attention was given 
to the office management. 

Every agency wants its business 
handled with dispatch and wants fig- 
ures of any kind on a minute’s notice. 
This requires considerable thought and 
attention to work out a proper system. 








heard that he is thinking of building an 
addition to his plant. To some agents 
that would mean nothing but fire insur- 
ance covering a builder’s risk. Yet, un- 
less I am wrong, the principal reason 
for buying that is the same reason why 
he should require a contract bond, for 
as I understand it, if the owner forgets 
to insure his interest in the partially 
completed building and the material on 
the ground and the contractor neglects 
to do it and fails, the owner has lost 
what he has put into it. The owner 
knows that and would probably call 
you up and tell you to cover him with 
fire insurance but he would never think 
of what might happen if the contractor 
failed, even though there was no fire. 
Again, the owner may want to build 
but has no available funds. Now, 
usually it is difficult to borrow 
money on a building not yet in exist- 
ence. There again you can help him. 
Surety companies are now writing quite 
a number of so-called lenders’ bonds. 
These are bonds given to the lender by 
the borrower guaranteeing that the 
building for the erection of which the 
money was loaned will be completed in 
accordance with the contract and free of 


lines. The bond stands in place of the 
building until it is finished. Do not 
confuse that with a regular contract 
bond. True, the surety guarantees com- 
pletion but it guarantees it to the lender, 
not the owner. The owner, in this case, 
is the principal. Should he want a 
guarantee that it will be completed he 
must require a bond of the contractor. 

I would like now to make a few 
special suggestions which I hope you 
will find helpful. 


PRESIDENTS’ REPORT 

{CONTINUED FROM PAGE 10) 
us, therefore, to each conduct his busi- 
ness in his own community in such a 
way as to reflect only a desire on our 
part and a willingness to meet whole- 
heartedly what our various communities 
may properly require. 

All this time let us not forget our 
position in this matter; let us respect 
the rights of the companies that are 
fighting this battle with us; and let us 
be ever steadfast in our determination 
to serve the insurance buying public 
with our very best efforts to the end 
that our posterity may look back and 
say with pride, “My people were in 
the great business of insurance.” 
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General Insurance 


UNION TRUST 
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Flint Michigan 
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McManus Insurance Agency 
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RELATIONS BETWEEN 
COMPANY AND AGENT 
(CONTINUED FROM PAGE 7) 

client who gives hima very desirable 
volume of what might be termed “pre- 
ferred business.” From the agent’s 
standpoint it seems like sound business 
to accept this poor risk, but what of 





CLYDE B. SMITH, Lansing 
Former President Michigan Association 


the company that as a consequence has 
to pay a serious loss. A small bottle of 
ink will ruin a barrel of good water. 
What is to be gained from the com- 
pany’s standpoint to write good business 
that is diluted by a risk upon which we 
may reasonably anticipate a serious loss, 
not only absorbing the premiums on the 
poor business but premiums on the good 
business as well, making all the business 
bad business? 

Many a so-called poor risk can be 


made fairly acceptable by an earnest and 
fearless attitude on the part of the agent 
dealing with his clients. A well directed 
argument in the matter of reducing the 
loss cost to the public and a suggestion 
of an improvement here and there will 
often win the confidence of an insured 
and prevent a loss if not to our own 
company to some other company which 
would surely appear in the carrying 
charge of the business at large. 

There is an element of speculation in 
our business that sometimes prompts one 
to take a chance in the hope that the 
poor risk will not burn, and thereby 
popularize himself with the agent, but 
this does not affect the combined re- 
sults of our business in its relation to 
the public, and in which we are by them 
judged. 


Aim to Make Business 
Mutually Profitable 


Making our business mutually profit- 
able is the concern of all of us, and we 
are as much interested in making the 
business profitable to our agents as we 
wish the agents to make it profitable to 
us. There is a fundamental necessity 
for coordination and cooperation be- 
tween the local agent and the company 
in reduction of losses, which is clearly 
emphasized in the enviable record of 
mutual companies, and what can be ac- 
complished by insistence upon. the 
proper standards of moral and physical 
hazards in the writing of insurance. To 
anticipate a rate, competitive with the 
mutuals, we must of necessity approach 
their loss experience. 


Day of Reckoning 
Is Bound to Come 


I have heard a number of agents re- 
mark that there was no reward for good 
underwriting on the part of an agent, 
that the indifferent and unscrupulous 
agent received the same remuneration, 
and if his volume of premiums were 
larger, greater and more courteous con- 
sideration is extended to him than the 
agent who carefully underwrites the 


business and endeavors to make a profit 
for the company each year, although at 
a possible loss in commission income to 
himself. 

While I am reluctant to admit this 
appears sometimes to be the case, it is 
the exception and does not alter the 
inevitable reckoning that is some day 
coming to our business as a result of 
indifference toward sound underwriting 
fundamentals in the wild scramble for 
premiums. 

The continual pressure to lower rates 
for the purpose of competitive or polit- 
ical advantage, without a corresponding 
reduction of losses, if yielded to, is some 
day going to require a reckoning, and 
what form that reckoning will come in, 
I am unable to predict, but it may be 
in the form of an entirely new method 
of supplying the needs of the insuring 
public. The theory of state insurance is 
by no means a dead issue. 

The company must take an interest 
in the agent’s problems and by the same 
token the local agent must take an 
interest in the company’s problems. A 
breakdown in the present order of things 
in my judgment, is a remote probability, 
but it nevertheless is a possibility, and 
can only be effectually averted by con- 
scientious consideration of all interests 
and problems involved. 


Doing Business at Cost 
Does Not Provide Stability 


Doing business at cost will not provide 
stability back of the policy that will take 
care of every emergency. Ask your 
wholesale dealer if he considers a mer- 
chant a good credit risk if he is doing 
business at cost and has not accumu- 
lated a surplus to take care of a lean 
business period. You need but one guess 
for the answer. 

Every credit man should realize the 
necessity of sound insurance for the 
reason that back of the basis of his 
credit is adequate insurance, and if this 
insurance is not sound, the credit man’s 
concern becomes the insuror. 

My observation is that there is a 


growing inclination on the part of all 
credit men to carefully scrutinize insur- 
ance policies on property which forms 
the basis of their credits. They have 
realized the necessity of sound insurance 
and the false economy of cheap insur- 
ance. 


Interests of Agent 
and Company Inseparable 


The efficient salesman is just as alive 
to the weakness of his competitor’s sys- 
tem as he is to the strength of his own, 
and in his selling activities he should 
seek to impress upon his prospect the 
soundness of his position and the un- 
soundness and dangerous precedent in 
the system of doing business at cost, 
which divested of its outer garments of 
heralded economy, is nothing more or 
less than socialism, and which in natural 
sequence is nothing more or less than 
communism. 

This thought I want to leave with 
you. The agent and company’s interests 
are inseparable. We cannot get along 
without you and you cannot do business 
without the capital invested by the 
stockholders of the company, which is 
placed in your hands to do business with. 
These local associations are achieving 
results, splendid results, but let us never 
lose sight of the fact that we each have 
a responsibility toward the other, that 
neither of us can go it alone. 
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Kalamazoo 
Underwriters Club 


Kalamazoo, Michigan 








Members 
Donald O. Boudeman W. H. Pendleton 
Hinckley & Cornell The Garrett Agency 
Olmsted & Mulhall Wicks Ins. Agency 
J. D. Driver E. S. Rankin Agency 
Wm. H. DeYoe W. J. Burdick & Sons 
J. M. Wilson J. B. Keyes 
F. P. Kavanaugh, Manager of the Michigan Audit Bureau 
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In Step with Detroit 


From Chicago to China—from Frisco to France—Detroit is known as the 
world’s fastest growing metropolis. They’re flocking to Detroit from everywhere 
to take part in Detroit’s rapid development. 
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Standard’s Home Office is in Detroit—has been for forty-one years—-since 
Standard was founded by several well-known Michigan business men. 


And—Standard has grown taster than Detroit. 


While Detroit was increasing a little more than twice its 
size in the last ten years, the business done by Standard has 
grown over 4% times in the same period. 


In floor space, Standard has increased 1024.5% since 1915, 
while Detroit has increased 121.5% in area. 

Comparing Detroit’s population with the employes of 
Standard, Detroit has increased 106.3% in the last ten years 
while Standard has grown 242.9%. 


These facts are authetnic. They should mean something to the insurance agent who 
cares to do business with a helpful, progressive company. 


Standard is the largest Casualty and Bonding Company in Michigan and the largest of 
its kind west of the Allegheny mountains. 

Michigan agents wanting attention on their insurance problems — prompt settlements - 
and service that satisfies—would do well to connect with this fast growing, prosperous in- 
stitution. 


Write the Agency Department today 


STANDARD ACCIDENT 
INSURANCE COMPANY 


HOME OFFICE - - DETROIT 





Forty-One Years in Detroit 
































